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Pearl Assurance Company, Limited 


(United States Branch) 
80 John Street, New York, N. Y. 


Financial Statement, December 31, 1938 


ASSETS 
*Bonps 


Government $1,602,951.33 
State, County and Municipal 1,163,324.81 
Railroad 3,290,526.06 
2,856,365.73 
1,572,131.11 $10,485,299.04 


*STOCKS 
Railroad $ 965,209.00 
Public Utilities mt ord 
Banks 135,000. 
Industrial and Miscellaneous 2,047,792.00 


Cash in Banks and Office 
Premiums in course of collection not over ninety days due, rein- 
surance premiums and reinsurance recoverable on paid losses 
due from other companies 1,295,702.17 
Cash collateral deposit and deposit with Underwriters’ Boards, : 
etc. 129,390.98 
Accrued interest on bonds and bank balances 124,770.90 


Admitted Assets $19,414,801.98 


Unearned Premium Reserve $ 8,463,554.92 
Losses in Process of Adjustment 1,005,577.00 
**Contingency Reserve 285,669.85 
Reserve for Taxes, Expenses and other Liabilities 365,454.00 
Funds held under Reinsurance Treaties 36,266.06 
Unearned Premiums and Losses Recoverable on Reinsurance in 
Companies not admitted to New York State 2,722,807.92 
Statutory Deposit $ 400,000.00 
Surplus 6,135,472.23 


6,535,472.23 
$19,414,801.98 


*Valuation on basis approved by National Association of Insurance Commissioners. Securities 
carried at $644,190.06 are deposited as required by law. 


**Represents difference between total values carried in assets for all bonds and stocks owned 
and total values based on December 31, 1938 market quotations. 


* 


United States Trustee: Bankers Trust Company, New York, N. Y. 
United States Manager, Alfred L. Merritt 


CLEVELAND CINCINNATI PHILADELPHIA CHICAGO SAN FRANCISCO 
313 Bulkley Bldg. 1724 Carew Tower 525 Chestnut St. 175 W. Jackson Blvd. 200 Bush St. 
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CASUALTY CLAIM RESERVES 


company hinges upon the adequacy or inadequacy 

of its reserve for outstanding unpaid claims. Any 
one who has even a slight knowledge of the operations 
of such companies knows that this is true, and of vital 
importance. It is probable, however, that very few 
realize the difficulty of devising any method of analysis 
based upon the information contained in the annual 
Convention statement form which will give a reason- 
ably accurate picture. Every little while some one 
comes along who brashly advises that he has devised 
an infallible solution of this tricky problem. Such per- 
sons are reminiscent of the story of the seventeen-year- 
old boy who secured a job with an insurance company, 
and at the end of one week wrote a letter of resigna- 
tion, in which he stated that he did not like the insur- 
ance business and was sorry he had learned it. People 
-who have devoted many years to the study of insurance 
statements in general, and to this special phase in 
particular, are far more modest. 


Te: financial position of any casualty or surety 


Schedules G and P 


From time to time over the years schedules have 
been devised and embodied in the annual statements 
which are of material aid. “Schedule G,” dealing with 
reserves for fidelity and surety claims, shows with fair 
accuracy whether or not the reserves set up in past 
years have been adequate. This schedule shows the re- 
serves originally set up, payments made against those 
particular claims from year to year, the reserve for 
such of those claims as are still unpaid, and thus shows 
whether the original reserves were short of or over 
the necessary amount to liquidate the indebtedness. 
Here the only element not definitely fixed is the esti- 
mate of ultimate cost of claims still unpaid. 

While this schedule is valuable, it is not conclusive. 
For one thing, the starting figure (that is, the amount 
of the reserve set up at the end of a given year, against 
which subsequent payments and present reserves are 
charged) does not include a reserve for incurred but 
not reported claims, which in recent years has been set 
up in the liabilities on a formula basis. For this reason 
the schedule may indicate that reserves were inadequate 
when in fact they were not. Furthermore, at best this 
tests the adequacy of claim reserves set up in previous 
years and not those appearing in the current statement. 
It is apparent that a company might have been under- 
reserved at the end of each of the past five or more 
years and yet now have adequate reserves up for pres- 
ent claims ; and the reverse might be true. At the same 
time, this is a valuable schedule as an indication of the 
intent to set up sufficient reserves, and of ability to 
estimate probable ultimate cost of claims. 

“Schedule P,” dealing with liability and workmen’s 
compensation business, is also valuable, though no well- 
informed casualty actuary or accountant will assert that 
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it necessarily produces the correct reserve. By compar- 
ing several succeeding annual returns, however, it does 
show conclusively whether in the past sufficient reserves 
were set up. In recent years there have been added to 
the “Schedule P” exhibit (which has been a part of 
the annual statements for a long time) two new sec- 
tions—Part 5, dealing with liability business, and Part 
5 A, dealing with workmen’s compensation business. 
These two new portions of “Schedule P” are similar in 
principle to “Schedule G” above discussed, except that 
they start with the incurred losses on policies issued 
in a given year (including both payments and reserves 
for outstanding claims), and show subsequent develop- 
ments as measured by payments, plus reserves for still 
open cases. This also has been hailed in some quarters 
as conclusive, but it is not. In the first place, the start- 
ing figure is in many cases inaccurate, as compared 
with the reserves actually set up by a given company. 
As stated, it includes the reserve for claims pending, 
and the companies are instructed to use their case esti- 
mates for such pending claims. The actual reserve set 
up in the schedule of the liabilities of the company 
which determines surplus is in many instances more 
than the case estimates. .Many companies set up large 
voluntary additional reserves which do not figure in 
the new part of “Schedule P.” In a few cases we have 
found, on the contrary, that the actual liability set up 
reflected a reserve smaller than that indicated by the 
case estimates on which Part 5 is based. Hence, mis- 
leading conclusions will be reached in analyzing Part 5 
unless statements for several years back are consulted 
and this basic error in the figures corrected. The effect 
of the error is in some cases to show smaller salvage 
in the actual run-off of past reserves than was in fact 
realized, and in other cases to indicate a shortage of 
reserves when actually none existed. 


Correction of Schedule P, Part 5 


If this error is corrected in analyzing Part 5 figures 
(and this can be done only by careful study of the 
statements for the last five years), reliable figures on 
the run-off of former reserves can be obtained. After 
considerable labor we have prepared for our forth- 
coming casualty volume a simplified tabulation of these 
figures which corrects the error above outlined in every 
case where it occurs—which is in nearly every company. 

However, even this method fails to show conclusively 
whether or not reserves set up in the current statement 
are adequate. At best it gives this information with 
respect only to reserves set up in past years. Here 
again, however, we desire to emphasize that we con- 
sider the information contained in Part 5 (now de- 
veloped for a five-year period) both interesting and 
informative, if properly understood and the limitations 
of the schedule recognized. 

Continued on page 950 
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Stock Fire Companies 
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the experience for the last ee 52.5 
six years has been particu- Bs Kirh asses 53.8 
larly good. Each year we 1933........... 44.0 
review the results of a large an otrehnnt i. 
group of companies writing paella 45.8 
about 90% of all business Se rinn toticns 46.0 
transacted in this field. This 1938........... 47.0 


group includes nearly two “RHEORE Ge Ten. 


hundred companies, over 
one hundred and fifty domestic and forty United States 
branches of foreign companies. 


Expense Ratio Up Two Points 


The year 1938 began in the midst of a deflationary 
period which had a marked effect upon general busi- 
ness and was largely responsible for the decline in pre- 
mium volume of about 7% which took place, the first 
decline in the upward trend which began in 1933. This 
decrease in volume and an increase in taxes was re- 
flected in a two point rise in expense ratio as a year of 
premium decline following a period of increasing busi- 
ness is often called upon to absorb relatively higher 
expenses even though there may not have been an in- 
crease in actual cash expenses. The expense ratio is 
the highest since 1932, a year of considerably smaller 
premium income. 


Loss Ratio Up One Point 


The loss ratio continues to be satisfactory and has 
shown an increase of only about one point in each of 
the last two years. However, it is nearly seven points 
above the remarkably low ratio reported in 1935. In 
the fire business the reduction of rates alone would 
have created an increase in the loss ratio. The average 
rate for $100 of fire insurance was ninety-two cents 
in 1928 and only sixty-nine cents in 1937 so that to 
produce $1,000,000 in premiums would require 16,000 
more policies at an average premium of $20 in 1937 as 
compared with 1928. 

' The companies up to last year had been increasing 
their premium volume in the allied lines, chief of which 
has been motor vehicle. General business conditions 
affect particularly this line and the fewer new cars 
sold in 1938 caused a sharp contraction in automobile 
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tExpense Combined premiums, many of which 
pens Ratio = originate through finance 
ey 93.3% * — 
48.0 99.0 companies. However, the 
46.9 99.4 generally improved experi- 
48.7 102.5 ence on this line and on 
vied aa ocean marine in 1938 nearly 
479 88.3 offset the small increase 
47.5 93.3 in loss ratio on fire insur- 
46.5 92.5 ance and the losses in the 
48.4 95.4 New England hurricane. 


¢t Incurred to earned. 


Although losses in this hur- 
ricane have been variously 
estimated at between two hundred and four hundred 
million dollars only about five per cent was covered by 
insurance and less than half of one per cent of the 
annual windstorm premiums originated in the New 
England territory. 


Investments 


Statements since the depression period have been im- 
proved by very substantial increases in market quo- 
tations of securities with the exception of the year 1937 
in which depreciation very nearly equaled appreciation 
of the two prior years. As for several years past, the 
investment portfolios of the fire companies reflect a 
great degree of liquidity, with large cash balances and 
substantial holdings of United States Government 
bonds. The low yield on high-grade bonds and the re- 
duction of dividend payments in 1938 on stocks re- 
sulted in a decrease of about ten per cent in net invest- 
ment income. Although appreciation in stockholdings 
during 1938 exceeded net investment income, the total 
gain from investments did not equal the loss reported 
in 1937. 


Group Results 


During 1938 assets of the group of fire companies 
increased by about $100,000,000, policyholders’ surplus 
and special reserves by nearly $125,000,000 bringing 
these accounts to a point higher than in 1935 but still 
less than reported in 1936. 

The totals used in this analysis include the figures 
of the companies appearing in this issue and last month’s 
issue of Best’s Insurance News. Opposite is a tabu- 
lation of important aggregates and ratios, separated 
between domestic and United States branches of foreign 
companies : 
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RESULTS 


Stock Casualty Companies 


most profitable in two Total Admitted Assets... ... 

Policyholders’ Surplus ...... 

decades for stock casu- ee 

alty companies. The in- Unearned Premiums ........ 

curred loss ratio of the Net Premiums Written ..... 

133 companies so far tabu- ~wd Premiums Earned .... .. 

(Oo; : atio Losses & Adj. Exp. Inc. 
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ness) declined one and a Ratio Losses & Adj. Exp. Inc. 
half points to 51.6%, a full 
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Te year 1938 was the Year 


to Premiums Written ..... 
Combined Ratio .........- 
Statutory Underwriting Profit 
Net Investment Income ...-. 
Total Gain or Loss from In- 
SNES win ndnewidtedes 


1932. However, premium 
volume which had climbed 
steadily since 1933 shrank 
nearly 2% in 1938, due principally to decreased pay 
rolls and consequently a smaller volume of workmen’s 
compensation insurance. Expenses which increased one 
point in 1937 from the previous year’s low ratio in- 
creased nearly a point and a half on the slightly con- 
tracted volume of premiums written in 1938, nearly nul- 
lifying the reduction in loss ratio. Statutory underwrit- 
ing, however, showed a profit of 6.0% as compared to 
5.5% for the previous year on about the same volume of 
earned premiums. 

One of the encouraging developments during 1938 
was the material reduction in the number of automobile 
accidents, doubtless reflecting the value of the safety 
activities of various organizations. Should the develop- 
ment of a safety-mindedness on the part of the general 
public continue it would have a material bearing on 
casualty underwriting results. Another very favorable 
sign is the continued satisfactory showing on work- 
men’s compensation insurance which prior to 1937 de- 
veloped substantial losses for so many years. 


1937 1938 As for several years past, 
$1,143,933,000 | $1,252,669,000 = the investment portfolios 
383,309,000 457,334,000 f th It ompenie 
469,015,000 492,192,000 «60 «OF'_—«*Mile:« Casualty companics 
317,961,000 329,296,000 ~—sreflect a great degree of 
769,256,000 754,622,000 ~— liquidity, with large cash 
746,106,000 743,382,000 = balances and _ substantial 
53.1 51.6 holdings of United States 
Government bonds. The 

oy =? low yield on high-grade 
92. ; : —e 
40,914,000 44,289,000 om and oe og Foor 
32,661,000 31,449,000 as oe = = 
stocks resulted in a small 

-50,48 1,000 57,133,000 decrease in net investment 


income. Nevertheless ap- 
preciation in stockholdings during 1938 was nearly 
equal to investment income and the total gain from 
investments for the year was greater than the total loss 
reported in 1937. 

The totals used in this analysis include the figures: 
of all of the companies appearing in this issue and last 
month’s issue of Best’s Insurance News except that 
the assets, capital, surplus, voluntary reserves and in- 
vestment results of the life and accident and health 
departments of life companies are not included in the 
aggregate totals. However, all casualty underwriting 
items are taken into the ratios. 

Assets of the casualty companies increased by more 
than $100,000,000, policyholders’ surplus by nearly 
$75,000,000 and loss reserves by nearly $25,000,000. 
The continued increase in loss reserves in the face of 
improved loss ratios gives every indication that the 
companies as a group are making a concerted effort 
to cover their deferred liabilities by more than adequate 
reserves. 





STOCK FIRE COMPANIES 


Figures shown in thousands (last 000 omitted) 








cr Domestic ~ 
Date 1936 1937 1938 
Total Admitted Assets .... $2,064,125 $1,871,660 $1,970,111 
Policyholders’ Surplus .... 1,406,172 1,130,968 1,251,163 


Unearned Premiums ...... 552,918 593,223 582,430 
Net Prems. Written ..... 600,957 656,137 615,249 
Net Prems. Earned ...... 570,662 615,825 626,104 
Ratio Losses & Adj. Exp. 

Inc. to Prems. Earned .. 46.0 46.1 47.1 
Ratio Underwriting Exp. 

Inc. to Prems. Written 47.2 46.1 48.1 
Combined Ratio ......... 93.2 92.2 95.2 
Stat. Underwriting P. or L. 27,885 29,354 35,256 
Net Investment Income .... 64,604 67,666 60,643 
Total Gain or Loss from 

Investments ............ 238,015 -205,452 145,896 
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Foreign 7——— Combined Grou 


1936 1937 1938. 1936 1937. 1938 


$244,763 $235,140 - $235,170 $2,308,888 $2,106,800 $2,205,281 
146,214 121,115 123,636 1,552,386 1,252,083 1,374,799 
90,584 94,290 91,124 643,502 687,513 673,554 
91,813 96,971 89,088 692,770 753,108 704,337 
90,536 93,032 92,261 661,198 708,857 718,365 
44.5 44.8 46.5 45.8 46.0 47.0 
49.6 49.1 50.4 47.5 46.5 48.4 
94.1 93.9 96.9 93.3 92.5 95.4 
5,104 3,437 4,436 32,989 32,791 39,692 
7,421 7,573 6,957 72,025 75,239 67,600 
17,765 -9,848 10,065 255,780 -215,300 155,961 
949 











INSURANCE IN CANADA —1938 


PPROXIMATE figures, subject to change, show- 

ing the results of the insurance business in Canada 
for the year 1938 have now been compiled from the 
annual statements submitted to the Department. 

Fire insurance premiums written during the year 
1938 decreased by $111,519, or .26% below the amount 
written in 1937, the total for 1938 being, after deduct- 
ing registered reinsurance, $43,398,699. Of this amount 
Canadian companies wrote $10,402,843, British com- 
panies $16,184,410 and foreign companies $16,811,446, 
these amounts being, for Canadian companies, 1.64% 
more than the corresponding amount for 1937, for 
British companies, 3.10% less than for 1937 and for 
foreign companies 1.44% greater than the correspond- 
ing amount for 1937. 

The losses incurred, less registered reinsurance, in- 
creased from $15,185,068 in 1937 to $17,764,941 in 
1938, the average ratio of losses to premiums written 


being for 1938, 40.93% as compared with 34.90% for 
1937. The ratio for Canadian companies was 36.21%, 
for British companies 41.68% and for foreign com- 
panies 43.14%. 

The loss ratio by provinces is shown below, the 
corresponding ratios for 1937 being shown in paren- 
thesis : 

Alberta, 34.86 (40.20); British Columbia, 48.71 
(44.04) ; Manitoba, 31.99 (27.76); New Brunswick, 
38.94 (33.51); Nova Scotia, 43.97 (47.15) ; Ontario, 
40.06 (31.77); Prince Edward Island, 29.38 (38.99) ; 
Quebec, 48.36 (36.84) ; Saskatchewan, 19.41 (24.80) ; 
All Other Canada, 6.27 (1.50). 

The net premiums written for automobile insurance 
of all classes amounted in 1938 to $18,003,178, an 
increase over 1937 of $1,192,503, or 7.09%. The losses 
incurred amounted to $9,863,474 or 54.79% of the 
premiums written, as compared with 57.46% in 1937. 





CASUALTY CLAIM RESERVES—Continued 


“Schedule O” shows a one-year development of the 
reserves for open claims for each class of business 
written except liability and compensation. It includes 
the actual amount of reserves set up the year previous, 
payments since made and the reserves for claims still 
open. This gives valuable information, particularly if 
the schedule in each of several succeeding years is 
studied, but again it deals with past and not present 
reserves. 

Competent authorities agree that even with all the 
information now available from the elaborate Conven- 
tion statement it is impossible, except from the office 
records of the respective companies, to determine ac- 
curately whether or not current reserves are adequate. 
After all, in dealing with insurance companies present 
condition is much more important than past perform- 
ance, although the latter cannot be safely overlooked. 
After long study of the problem of testing claim re- 
serves, we believe that the companies keep their records 
in such a manner that they could, with little effort or 
expense, furnish additional information which would 
enable any one who understands casualty company 
statements to obtain a true picture of the current claim 
reserve position. 


Compensation and Liability Claims 


As pointed out above, the information available on 
the miscellaneous lines is fairly complete. The problem 
centers on the reserves for pending liability, workmen’s 
compensation and surety claims, particularly the two 
first mentioned. A good test of reserves on those classes 
would be obtained if the statements included informa- 
tion showing for each of a period of years the total 
number of claims closed, including those closed without 
payment, and the actual amount paid thereon, including 
all claim expense; together with the total number of 
claims outstanding at the end of the year. However, it 
would be far from accurate to assume that the average 
cost of pending claims would be the same as the average 
cost of claims settled ; it would, in fact, be much higher. 


950 


This is due to the fact that the claims closed in any 
given year, include a very high percentage of “easy” 
cases, settled quickly and at low average cost, while the 
claims outstanding at the end of the year would include 
only those “easy” cases arising in the later months of 
the year. Therefore, to be of value, the number and 
cost of closed claims would have to be broken down 
into groups, based on the age of the claim at time of 
settlement, and similarly the number of claims out- 
standing at the end of the year would have to be broken 
down. Claims which have been in litigation for, say 
five years, are bound to cost on the average a great deal 
more than “easy” claims quickly disposed of. It follows 
that if in any given company information is available 
for a period of years, showing the average cost in each 
of those years of closing claims one, two, three or 
more years old, and those averages are applied to the 
claims of similar age outstanding on the statement 
date, a real test of the adequacy of the reserves would 
be available. 


Average Cost Table 


Such a schedule, dealing entirely with facts, would 
show whether the average cost of claims on either class 
of coverage was increasing or decreasing, and whether 
the reserve carried in the current statement was in 
reasonable relation to such average cost. This would 
be very simply tested by multiplying the total number 
of outstanding claims in each age group by average cost 
per similar claim and comparing the result with the 
total figure actually set up in the statement. This would 
work very accurately for any class of business written 
except possibly fidelity and surety, and it would have 
considerable value with relation even to those two 
classes—provided only that the volume of business of 
any class was sufficient to develop an average experience 
as to cost per claim. The suggested table would be 
quite reliable, and would have the added advantage 
that it could be understood even by persons unfamiliar 
with the complexities of the casualty Convention 
statement. 


A. M. B. 
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(CCIDENT 


CCIDENT and Health In- 
Aziz Week is a unique in- 

stitution. It differs from other 
educational and institutional public- 
ity movements in many respects. 
The Week creates a psychological 
influence that motivates the accident 
and health salesman to go out and 
carry the message of accident and 
health insurance to the public. It is 
not a short-lived, high-pressure sell- 
ing campaign—trather it is the stimu- 
lation of these representatives to see 
people and talk about the value of 
income protection and thus publi- 
cize our business. It reaches the 
public through one of the most ef- 
fective mediums known—the per- 
sonal contact of thousands of agents. 
This is supplemented by the pub- 
licity of local associations, which 
through special sales congresses, 
breakfast and luncheon meetings, 
and other local events during Acci- 
dent and Health Insurance Week 
create a real publicity channel for 
our business. 

To obtain the greatest value from 
Accident and Health Insurance 
Week the individual salesman 
should do four things: (1) set up 
definite plans for his work leading 
up to and during the Week; (2) in- 
dividualize and personalize his ac- 
tivity, building it around the slogan 
“Insure Your Earnings—Protect 
All”; (3) keep an accurate record of 
production each year for compara- 
tive analysis; (4) be enthusiastic 
because enthusiasm pays dividends. 


Sales Increase 


Incidental is the increased sale of 
accident and health insurance, which 
results from people recognizing the 
need for this kind of protection. 
The fact cannot be overlooked that 
during the five years in which Ac- 
cident and Health Insurance Week 
has been observed, there has been a 
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consistent increase in accident and 
health premiums each year and the 
barometer is still rising. The nation- 
wide interest in Accident and Health 
Insurance Week has exceeded all 
expectations and what was five years 
ago just an “idea” is now a per- 
manent institution—a united effort 





on the part of both companies and 
agents to make the American public 
conscious of income protection and 
to increase each year the number 
of accident and health policyholders. 

One of the by-products of Acci- 
dent and Health Insurance Week 
resulting from increasing public ap- 
preciation of the value of accident 
and health insurance will be a de- 
creasing effort on the part of social 
insurance advocates for federal 
health insurance. The number of 


WEEK 


BY HAROLD R. GORDON 
Chairman, Health and Accident 
Underwriters 


accident and health policyholders is 
growing year by year and now 
reaches well over 12,000,000. If the 
publicity which results in more and 
more people buying this necessary 
form of insurance continues at the 
present rate, the insurance business 
cannot only point to a job well 
done in the matter of taking care of 
the economic loss occasioned by 
sickness and accidents, but such 
growth will reduce the demand for 
governmental action. 


Local Groups 


Local associations have played an 
important role in carrying the 
message of Accident and Health In- 
surance Week to their respective 
communities. Most of the local as- 
sociations are again conducting their 
activities through special committees 
appointed for this purpose. Detroit, 
New York, Philadelphia, Cincin- 
nati, Chicago and other cities of sim- 
ilar size will hold sales congresses 
or special meetings where large 
numbers of agents and brokers will 
be given practical talks and demon- 
strations on selling accident and 
health insurance. Early morning 
breakfasts to start the Week off will 
be featured on Monday, April 24 by 
local groups in several cities. In 
New York and other cities banquets 
are held subsequent to the Week for 

Continued on next page 
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Bachrach 


JOHN O. PLATT 


OHN O. PLATT, elected to the presi- 

dency of the Insurance Company of North 
America to succeed Mr. Rush, who becomes 
Chairman of the Board, has spent his entire 
career with the institution he now heads. 

He was born in Nyack, New York, June 
21, 1874 and educated at Ury & St. Luke's 
School, Philadelphia. He entered the service 
of the Insurance Company of North Amer- 
ica in October, 1891 as a clerk, later be- 
coming Special Agent. He was advanced to 
Assistant Secretary January 16, 1907 and on 
June 7, 1910 was made 2nd Vice President. 
He was elevated to the post of Senior Vice 
President March 7, 1916. 

Mr. Platt has long been known for his work 
in the fire insurance field and is an active 
member of the Laws and Arson Committees 
of the National Board of Fire Underwriters. 

He is President of Alliance Insurance Com- 
pany of Philadelphia, Philadelphia Fire & 
Marine Insurance Company, National Secu- 
rity Insurance Company, director of Indemnity 
Insurance Company of North America, and 
Philadelphia National Bank. 


A. & H. Week—Continued 


those agents and brokers who have 
met certain sales requirements dur- 
ing the Week. Street car advertis- 
ing is used in several cities and 
newspaper ads are placed in many 
local papers by local associations. 


Publicity 


The General Committee supple- 
ments the work of companies and 
agents with advertising and publicity 
material. In addition, advertisements 
will appear during the month of 
April in all of the leading insurance 
trade publications. Proclamations 
will be delivered by the mayors of 
many cities and governors of sev- 
eral states. Insurance commissioners 
are cooperating by calling public 
attention to the economic value of 
disability insurance. Articles and 
editorial comment will appear in 
trade publications of other busi- 
nesses (principally drug and auto- 
mobile publications) calling atten- 
tion to window display contests that 
will be prepared by agents and 
druggists and pointing out the value 
of personal accident insurance to the 
motorist. 

The cumulative effect of these an- 
nual observances is now definitely 
apparent—the protection of earning 
power as the basic factor in the 
economic stability of the American 
home is becoming more and more a 
recognized need by everyone. This 
is the major objective toward which 
Accident and Health Insurance 
Week activity is directed and those 
who take part in its program this 
year can justifiably point with pride 
to what will be accomplished. 


Phillips 


BENJAMIN RUSH 
WH the appointment of its first Chair- 


man of the Board in 147 years of exist- 
ence, the Insurance Company of North 
America retains in Mr. Rush the brilliant 
abilities and matured experience of one of 
the outstanding insurance personalities of 
the generation. 

Born November 28, 1869 at Chestnut Hill, 
Philadelphia, scion of a noted American 
family, Benjamin Rush at the age of 15 em- 
barked on his insurance career with the firm 
of Johnson & Higgins, Philadelphia brokers. 
He became successively clerk and adjuster 
of marine insurance claims and at 24 was 
appointed manager of the Average Adjust- 
ing Department of the firm of Curtin & 
Brockie. 

In 1895 he entered the service of the In- 
surance Company of North America as as- 
sistant to Mr. Charles Platt, then President. 
Three years later he was elected 2nd Vice 
President and was advanced to the senior 
Vice Presidency November !6, 1909. He was 
elected President of North America March 
7, 1916, after somewhat less than 21 years 
in the service of the company. 
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MORE 


OU hear a lot about selling 
Y tex days, and the reason is 

that buying is pretty much out 
of style. In the old days when dol- 
lars were plentiful and the things 
they buy were relatively scarce, a 
man went out and bought and con- 
sidered himself fortunate in being 
able to purchase just what he 
wanted. 

Today, the man with a dollar is a 
“bloated plutocrat,” and he expects 
homage paid to him in the form of 
salesmanship—that extra something 
corresponding to the entertainment 
he demands when he parts with his 
dollar for a dinner in a cafe. 

Don’t let that scowl on his face 
bluff you: it is part of the act. He 
is playing “straight man” to your 
“lead.” He wants what you are 
offering, but he wants this act with 
it. He feels it’s his due. 

Of course, you had better put up 
a pretty good “lead,” else he’ll wait 
for a better “show” to make its ap- 
pearance. Mere acrobatics—in other 
words, high-pressure—won’t do. 
Even in the old days, acrobatic acts 
served only to open the show. Then 
it settled down to something that 
denoted more of brains than of 
brawn. 


Effective Judge 


It is only a matter of moments 
before someone in the audience will 
whisper to his neighbor, “He who 
can, does; he who can’t, teaches.” 
And now having beaten him to it, 
I hope, I will answer the charge with 
an equally old wheeze—I have never 
laid an egg in my life—I refer to 
the original interpretation of the 
word “egg” and not as it is used 
on the radio—but I am a better 
judge of an omelet than any hen I 
have met. And the reason I am a 
better judge is because I have little 
or no competition. Few Agents have 
taken the time to pass judgment on 
the effectiveness of their own selling 
methods, whereas that is what I have 
been specializing in the past eight 
years. And this judgment is not 
based on any pet theories of mine: 
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it has been based on evidence fur- 
nished by Agents. 

Several times I have been told by 
Agents that they already have all of 
the business they want. Presumably 
they are bigger than Ford and Gen- 
eral Motors, because they still aspire 
to bigger things. 


Ten Per Cent Lapses 


It has been demonstrated that the 
average agency must write at least 
ten per cent new business each year 
to even stand still. That much old 
business is lost each year. You must 
do some selling or eventually go out 
of business. I will assume that most 
of you not only want to maintain 
your present business, but want to 
increase your volume as much and as 
quickly as possible. 

Don’t fall for that old slogan, 
“Every man and woman you meet 





BY HAROLD E. TAYLOR, 


Sales Promotion Mgr. 
The American Insurance Grou 
Newark, N. P 


is a prospect.” Rubbish! Burlesque- 
ing Funk & Wagnalls definition of 
the word, which says, “a prospect 
is a future probability based on 
present indications,” every Movie 
Queen who smiles down upon you 
from the silver screen is a potential 
wife for the males in the audience. 
I’ll bet even the single men here 
would sell their chances for a nickel ! 
Married men, two for five—or what 
have you? 


Test Methods 


Harry Hollingworth, in the pref- 
ace to his book “Advertising and 
Selling,” says his purpose is “‘to ex- 
amine such methods, media and de- 
vices as have proven clearly suc- 
cessful, and to devise accurate and 
reliable methods of testing before- 
hand for actual use in advertising 
and selling.” One of our Agents 
told me that he increased the return 
from a household furnishings letter 
by twenty-five per cent by sending 
it only to women. This gave us an 
idea for our national advertising. 
We inserted the head of a woman 
as an incidental part of the illus- 
tration, and it increased the returns. 
We increased the prominence of a 
woman in succeeding ads with a 
corresponding increase in returns. 
The illustration in one of our cur- 
rent magazine ads is all woman, and 
it is bringing in an average of one 
hundred coupons a day! 

Harry Tipper, market analysis ex- 
pert, said “Every man who deals 
with human affairs should make his 

Continued on next page 
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More Effective Selling—Continued 


calculations upon the variable values 
of different methods of approach, 
of interest, and of appeal. It is not 
enough to observe the things that 
happen. It is necessary that this 
observation should be succeeded by 
calculation of the values.” In other 
words, THINK more about your 
selling methods, and the returns they 
bring. 
Real Prospects 


Who are your real prospects? 
Your best prospects are your present 
customers. Obtain from your Com- 
pany—or you can easily prepare for 
yourself—a form which will facili- 
tate an analysis of the various kinds 
of protection your customers may 
need and compare this with the kinds 
they now carry. Then ask your 
Company for tested sales letters to 
use in laying a good groundwork and 
sales talks to use as a basis for what 
you will say when you call on these 
people. Keep a record of your ex- 
perience, so when you have finished 
one campaign, you will know any 
weaknesses it may contain and can 
correct them in the next one. 

Robert Collier says the one es- 
sential without which success is im- 
possible in selling is a thorough 
understanding of human reactions. 
When you return to your office after 
making a sale, it will pay you to sit 
down a few moments and try to re- 
call at what point in your conver- 
sation the prospect began to show 
evidence of interest in your propo- 


sition. What was it you had said 
to him just before that? Those 
words, if used sooner, are a time- 
saver ; and if used oftener, a money- 
maker. 


Fair Sample 


When you decide upon a sales 
plan, give it a fair test before de- 
ciding on its value. A sales manager 
had a new idea he wanted to try out 
and he gave it to four good sales- 
men—running neck-and-neck in 
ability in their respective fields. He 
gave each salesman twenty-five leads 
and asked them to report back. 

When the reports were received 
he found that the percentage of 
sales varied from 52 per cent down 
to 12 per cent. He was nonplussed, 
and immediately sent each man 25 
additional leads. Combined with the 
previous experience, the sales then 
varied from 30 to 46 per cent. Then, 
on a hunch, he sent 50 more to each 
at one time, and when the results 
were totaled, it was found each man 
had made exactly 40 sales from his 
hundred names. Yes, small tests can 
be greatly misleading on either side 
of the fence. 


Selling Organization 


James Rand, the author of “As- 
suring Business Profits,” says the 
reason that one man succeeds when 
the other fails—even when they start 
on an even footing and have equal 
opportunity—is that one of them 
has made better use of his time. 


H. W. Hoover, president of The 
Hoover Company, supports this by 
saying no matter how proficient a 
dealer may be in other matters, his 
ultimate success lies with his selling 
organization. Where the Agent does 
not employ salesmen, this means 
organizing his own selling effort. 

Plan a program—one designed to 
cull the real prospects from the mere 
suspects ; one that employs a tested 
and proven mail foundation; one 
that is arranged by districts so as to 
avoid long jumps between calls ; one 
that closes the sale with the fewest 
number of words—what Elmer 
Wheeler calls “Tested Selling Sen- 
tences.” 

I believe it is only a question of 
time when the bulk of the personal 
business will go to the Agent who 
has been most active in the use of 
the Insurance Analysis idea. Don't 
be afraid to tell your customer about 
things he needs, any more than the 
doctor hesitates to tell you if you 
are generally run-down, when you 
have gone to him just to obtain re- 
lief from indigestion. You would 
hold it against your doctor if you 
were suddenly laid up and he had 
not warned you; and it is only rea- 
sonable for your client to create a 
fuss—even take away his business— 
if he suffers a loss from some hazard 
which you had not brought to his 
attention. Many of the so-called 
Fire “Side Lines,” and the Inland 
Marine Personal Coverages remain 
unsold only because your customers 
have not heard about them—don't 
even know they exist. 





aoe in those days, behold, 
there came through the gates 
of the city, a salesman from afar off, 
and it came to pass, as the day went 
by, he sold plenty. They that were 
the grouchers smiled on him and 
gave him the hand that is glad. The 
tightwads opened their purses to 
im. 

“And in that city were they that 
were the order takers, and they that 
spent their days in adding to their 
alibi sheets. Mightily were they as- 
tonished. They said one to the other, 
“What the deuce; how doth he get 
away with it? 
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A PARABLE 
BY A. C. WESTROM 


“Whereupon the soothsayer made 
answer: ‘He of whom you speak is 
one hustler. He ariseth very early 
in the morning and goeth forth full 
of pep. He complaineth not, neither 
doth he knock. He is arrayed in 
purple and fine linen, while ye go 
forth with faces unshaved and pants 
not pressed.’ 

““While ye gather here and say 
one to the other, “Verily! This is 
a terrible day to work,” he is al- 
ready abroad. And when the elev- 
enth hour cometh, he needeth no 
alibis. He saith not to the mass, 
“Behold, they that are in this town 


are a bunch of boneheads.” Nor 
doth he report that they cannot be 
sold.’ 

“ “He knoweth his line and they 
that would stave him off, they give 
him orders. Men say unto him, 
“Nay, Nay,” when he cometh in, yet 
when he goeth forth he hath their 
names on the line that is dotted.’ 

“ “He taketh with him two angels 
—“Aspiration” and “Perspiration.” 
He knoweth whereof he speaketh 
and he worketh like blazes. Verily, 
I say unto you, go and do like- 
wise.’ ””—The Washington National 
Builder. 
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DOLLARS 


N my opinion a good worth-while 
[Accident account is worth serious 

consideration on the part of any 
producer; first, because it has sub- 
stantial direct commission returns; 
second, because it furnishes the best 
possible contact for the development 
of other forms of insurance; third, 
because there is a definite need and 
permanent market and an oppor- 
tunity for service to your friends, 
policyholders and prospects ; fourth, 
because the solicitation and produc- 
tion of this particular form of busi- 
ness stimulates and revives an agent 
as no other form of activity can 
possibly do. 


Commission Return 


The commission return on an Ac- 
cident account is particularly attrac- 
tive in itself; first, in the immediate 
returns; second, because of the ex- 
tremely low loss ratio, and third, be- 
cause it acts as a piece of property 
very similar to an Annuity as far 
as the agent himself is concerned. 

If we assume, for instance, that 
an individual would sell Accident 
insurance at the rate of $1200 per 
year for five successive years, allow- 
ing a 10% lapse ratio (this is ample 
as our own company lapse ratio is 
less than 7%), the account would 
stand as follows, with a direct com- 
mission return as shown : 


First year—$1200—commission $360 
Second ” — 2280— 684 
Third ” — 2927— rs 878 
Fourth ” — 3714— if 1114 
Fifth ” — 4914— = 1474 


The total commissions paid directly 
over the five year period amount to 
$4510 which is attractive in itself. 

However, assuming that this par- 
ticular agent stopped writing Acci- 
dent business at the end of five 
years but did continue to render 
first-class service in connection with 
the business already on the books, 
allowing a 10% lapse ratio at the 
end of thirty years there would be 
still remaining in force to the ex- 
tent of over 200 and the total com- 
missions received in that period 
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from this original account of $4900 
would be over $13,000. To me, this 
seems a very satisfactory Annuity 
in itself. 


Contract Line 


In addition to the substantial re- 
turns and direct commissions, solici- 
tation and sale of an Accident poticy 
is admittedly the best possible con- 
tact line of all insurance writings. 





Root, Chicago 


While it is true that the writing of 
any piece of good business is worth 
while, Accident insurance is un- 
doubtedly supreme. Information that 
has never been obtained on any 
other form of business is developed 
through an Accident solicitation. 
The application itself is built to ob- 
tain this type of information even 
though not essential in the issuance 
of an Accident contract. 





BY B. H. GROVES 


Manager Life, Accident and 
Group Departments, Travelers 
Insurance Company, Chicago Office. 


Accident insurance means claims 
—claims paid to the individual him- 
self, whereas claims under Auto- 
mobile, for instance, in 95% of the 
cases are paid to some one other 
than the policyholder. This fact in 
itself makes Accident insurance as 
a contact line superior to all others. 


Leading Producers 


The record of the twenty-five 
leading producers in Accident in- 
surance in The Travelers Insurance 
Company shows the following com- 
mission standings in all lines in their 
respective districts : 


20 are first 

3 are second 

1 is third 

1 in sixth place 


If you ask ten Travelers men 
who is Bill Watkins, nine would 
answer he is the “big shot” Accident 
producer in Cleveland, but I doubt 
if any of them would know that he 
has the largest Automobile account 
among Travelers agents in Ohio and 
that 75% of his Automobile insur- 
ance comes from his Accident policy- 
holders. 

The same ten men if asked about 
Conrad Klee would say that he is 
the “big shot” Life writer from 
Binghamton, New York, but few 

Continued on next page 
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Accident Accounts—Continued 
would appreciate that he also has 
the fourth largest Accident account 
in the Company. 

Travelers men in Chicago all know 
the name “Lloyd Hill.” He has the 
largest Accident account in the Chi- 
cago district—over $34,000 in pre- 
miums, but very few appreciate that 
last year he was fourth in the pro- 
duction of new life insurance, had 
the second largest Casualty account 
in the Branch Office, and was the 
largest producer of Fire premiums. 


Three Agents 


An analysis of three of the agents 
quoted to you give the following 
production in other lines of insur- 
ance : 

Agent No. 1—$3475. Acci- 
dent premiums; he has 95 Ac- 
cident risks, 21 of which have 
purchased Life insurance and 
27 have purchased Fire and 
Casualty insurance from him. 

Agent No. 2—$6984. Acci- 
dent premiums; 153 Accident 
policyholders, 57 of which have 
purchased Life insurance and 
approximately 100 have pur- 
chased Casualty insurance. 

Agent No. 3—$9000. Acci- 
dent premiums; 220 Accident 
policyholders, 53 have pur- 
chased Life insurance and 85 
have purchased Casualty, Fire 
and Automobile insurance. 


An analysis of those three ac- 
counts enables us to draw the fol- 
lowing conclusions : 


25 to 35% will ultimately buy 
Life insurance from their Acci- 
dent policyholders— 

50 to 60% will buy some 
form of Casualty or Fire insur- 
ance— 

40 to 50% will buy additional 
Accident insurance on other 
members of the family— 

15% will become full line 
clients. 


You will become their insurance 
counsellor. 


Commissions 
If these conclusions are funda- 
mentally true then an analysis of 


commission returns from each $100 
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of Accident premiums develops the 
following commission earnings: 


Com- 
mission 


$100 Accident premiums $30 


1 Life case 40 
1 Fire or Casualty ap- 
plication 15 


1 Additional Accident 
application 


wu 


A total of $90.00 in commissions 
resulting from the sale of an Acci- 
dent policy. In other words, agents 
who are reasonably successful find 
that their Accident account more or 
less gives a direct indication of their 
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This is a reproduction of the official 
poster adopted by the General Com- 
mittee to publicise Accident and 
Health Insurance Week, April 24-29, 
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total commission earnings. 85 to 
90% of their total Accident account 
will not be far off on their com- 
mission earnings. 


Other Benefits 


These financial returns, direct and 
indirect, are not all of the benefits 
from Accident solicitation. There is 
an opportunity as well as a duty to 
your policyholders, clients and pros- 
pects in other forms of insurance. 
Just so long as one out of every 10 
suffer a disabling accident every 
year, one out of 300 families suffer 
an accidental death each year, one 
out of every four families suffer a 


disabling injury every year and the 
average financial loss through acci- 
dent averages $115.00 per family, 
just so long will you as a soliciting 
insurance man have a duty to the 
people you contact. The average 
family heads pays $115 tax each 
year for accidental loss. Why not 
give him an Accident policy. 

And then again we come to what 
might even be said to be the most 
valuable of all things from Accident 
solicitation. I refer to the stimu- 
lation, the reviving influence which 
an individual gets from this type of 
work. I think it is an admitted fact 
that every individual gets tired of 
his own sales presentation—the one 
which he delivers day after day, 
four or five times per day. When 
he gets in that condition a switch 
to a new form of solicitation—par- 
ticularly Accident insurance—works 
wonders. 

We have a definite feeling that the 
individual to whom we talk needs 
this form of insurance, that we have 
an answer to every possible ob- 
jection he might raise plus the con- 
viction that you are going to see 
that he gets the kind of insurance he 
needs. 

Accident solicitation tunes us up 
and tones us up in a way that no 
other type of work can do. It is a 
continual battle of wits and thus in 
itself sharpens our own mentality. 
There is no insurance salesman 
who does not strike such a slump 
and, in addition, there is no state of 
mind so low or slump so bad but 
what the solicitation of Accident 
insurance will cure. 


Summary 


Let me summarize again then that 
an Accident account means direct 
profitable commission returns, that 
it is invaluable as a contact line to 
increase the sale of other forms of 
insurance, that it is a Heaven-sent 
opportunity for service, that it is 
a tonic and a stimulant. No repre- 
sentative of The Travelers or any 
other company who has built a 
worth-while Accident account has 
ever failed in the business through 
the normal causes for failure. 

Accident insurance is the stepping- 
stone to successful permanency in 
the insurance business. Why not 
use this added insurance for success? 
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20,000,000 


agent in the casualty insurance 

business could well give far more 
attention to the sale of automobile 
lines than he is giving at the present 
time. If you will analyze the definite 
advantages you have in pushing this 
line, I believe that you will find they 
resolve themselves into three divi- 
sions : 

First, there is a tremendous num- 
ber of available prospects for the 
coverage—a number so great that it 
can actually be said that they con- 
stitute a scarcely touched field. Just 
precisely how immense is this field 
I will touch upon later. 

Second, the hazards against which 
automobile insurance provides pro- 
tection are hazards that can be 
clearly seen and forcefully demon- 
strated to any automobile owner 
who went beyond the third grade 
of primary school. 

Third, the policies themselves and 
the application of rates are things 
exceptionally easy to understand, 
both by you and by your prospects. 


|: is my firm belief that every 


Uninsured Owners 


It is a curious fact, and one of 
vast significance to us as insurance 
men, that every year the number of 
automobile owners increases while 
every year there are more uninsured 
cars than ever before. Right here 
in your own State of Texas there 
were about a million and a half cars 
registered in the year 1936. Eighty 
companies operating in the State re- 
ported insuring only 138,000 of 
these cars—actually less than 10 per 
cent of the total. This is the wide 
open market that lies just outside 
your door. Step to your office win- 
dow some morning. Count the first 
ten cars that pass. Then realize that 
as an average, certainly more than 
seven of them are absolutely with- 
out insurance. Can there be any 
doubt in your mind that these fig- 
ures should be reversed, and that of 
these seven drivers a majority can 
and will purchase automobile insur- 
ance if it is presented to them in a 
convincing manner ? 
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UNINSURED AUTOS 


A Challenge with a Practical Approach 


In the entire United States there 
are about 30,000,000 automobiles 
registered. The best estimate is that 
less than 30 per cent of these owners 
carry Bodily Injury and Property 
Damage insurance. 

Thus, there are on the roads of 
this country every day something 
like 20,000,000 uninsured automo- 
biles. If we assume at an outside 
figure that half of these are unable 
or are for some perverse reason un- 





willing to purchase automobile in- 
surance, there is still left a clear 
10,000,000 owners, constituting a 
prime class of prospects. 


Necessity of Insurance 


The significance of such a large 
number of uninsured automobile 
owners might be less were it not for 
the undisputed recognition of the 
necessity of insurance for the auto- 
mobile owner. No one with in- 
telligence will undertake to dispute 
this. Pick up your daily newspaper 
—any newspaper, in any city, on 


by W. T. HARPER 


Vice-President and Agency Director 
Maryland Casualty Company 


any day of the year, and you will 
find at least one headline telling of 
an automobile crash in which there 
has been death, serious injury or 
sizable property loss. Our news- 
papers are, in fact, the agent’s best 
friend in the sale of automobile in- 
surance. They give such publicity to 
automobile accidents that a car 
owner who is not thoroughly aware 
of the hazards, as well as the claims 
for damages, has never learned to 
read, and probably does not have 
money enough to pay for the policy 
anyway. 

While the figures are not yet offi- 
cially released, I understand that the 
automobile fatalities for the year 
1938 will be around 32,500, the 
lowest in more than five years. The 
number of injured is well over 
1,000,000. Every week-end, automo- 
biles kill about 200 people and in- 
jure about 15,000 more. About half 
of those killed will be pedestrians 
and in the majority of cases at- 
tempts will be made to hold the 
driver of the automobile account- 
able. 


Agent's Responsibility 


All of which cannot help bringing 
home to us as insurance men our 
very definite responsibility. We. are 
confronted with a coverage for 
which there is an undisputed need 
and for which there is an undis- 
puted wide market. It is up to us 
to make our prospects fully realize 
the possible serious consequences of 
driving without adequate insurance. 
It is here that many of us, with the 
best of intentions, fail in our objec- 
tive. It is here that we should 

Continued on next page 
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Uninsured Autos—Continued 


pause and give thought as to the 
manner in which the imperative need 
for insurance protection can be 
brought home to the individual 
driver. One of our greatest needs, 
and one of the most difficult to ful- 
fill, is for a system of presentation 
which will leave the prospect con- 
vinced to the point of signing on 
the dotted line. 

Before some of your more recal- 
citrant prospects will part with their 
hard-earned dollars for an automo- 
bile policy, it is up to you to show 
them why this protection you have 
to sell is worth more than it will 
cost him. You must remember that 
your prospect is purchasing not a 
product, something whose value is 
self-evident like that of a Texas 
long-horn steer. He is purchasing a 
piece of paper, an intangible some- 
thing which may or may not have 
value to his mind. In the final an- 
alysis, he is purchasing a service. 
It is up to you to explain carefully 
just what this service consists of, 
in such a manner that he will fully 
realize its value. While the rich man 
purchases such insurance usually 
unsolicited, it is the man in modest 
circumstances who has to be solic- 
ited, and who usually really needs 
the protection the more. 


Practical Approach 


In presenting our case for auto- 
mobile insurance, I am of the 
opinion that all of us are too fre- 
quently guilty of talking over the 
heads of some of our prospects. 
We in the business, living with it 
day in and day out, forget that we 
are broaching an almost entirely new 
subject to our prospect. We are too 
prone to assume that he knows al- 
most as much as we do about auto- 
mobile insurance. Quite often our 
sales presentation is far too technical 
for him to understand and appreci- 
ate. How many prospects do you 
think know the meaning of the 
phrases “Release of Attachment,” 
“Appeal Bond,” “Cost of Investi- 
gation and Defense”? In fact, the 
average prospect may not know the 
difference between an appeal bond 
and a traffic citation, and he prob- 
ably cares less. It is up to us to 
bring these phrases out of the hazy 
realm of rhetoric and apply them in 
practical manner by appealing to the 
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ordinary horse-sense of our pros- 
pects. 

Likewise, I cannot help believing 
that we may be stressing to the 
prospect too much the possibility of 
a large judgment resulting in utter 
financial ruin to himself and family. 
He has heard all this many times 
from you and from others. Perhaps 
we are overplaying our hand. Our 
arguments may be too impressive to 
impress. The average man is in- 
clined by nature to be resistant to 
any suggestion of complete and 
utter financial ruin befalling him as 
the result of an automobile accident. 
The chances of this occurring are, to 
the average person, too remote to be 
worth considering as a basis for 
paying out good cash money that can 
be used for something which he re- 
gards as more practical, whether 
this be a set of new tires, a spring 
outfit for the little woman, or a jug 
of liquor. 

Why not try a sales approach 
from a more humble standpoint? 
Perhaps a more modest or simple 
presentation might strike home 
where more weighty arguments fail. 
The men who might laugh off a 
threat of being shot by a 22-inch 
shell from a 32,000-ton battleship 
might be impressed by the possi- 
bility of injury from a stray BB 
shot. 

In organizing a simpler yet more 
graphic presentation of automobile 
insurance, I would approach more 
in line with the everyday under- 
standing and experience of our pros- 
pects. I would suggest marshalling 
your main points, ranging them 
logically in your own mind, and pre- 
senting them in your own plain 
language to your prospects. 


Defense Costs 


For instance, it may never have 
occurred to, or have been sufficiently 
impressed on, your uninsured pros- 
pect the plain truth that it will cost 
considerable money and take much 
time to investigate an accident or 
defend a lawsuit, even if he is not 
at fault in the slightest degree. 

You have all found prospects 
taking refuge behind statements 
such as “I am a careful driver,” or 
“I have never had an accident.” 
You know quite well, and should be 
able to convince him, that these are 
not sound reasons for being without 


protection. No matter how careful 
the driver, he does occasionally vio- 
late traffic regulations and all rules 
of safe and sane and common-sense 
driving. You have done it; I have 
done it; and your prospect knows 
quite well that he has done it. 
Thrust aside excuses and evasions 
and face your prospect squarely 
with this question: 

“Have you ever driven on a short 
trip of even 50 miles without at 
least once having a close shave from 
an accident, or where you have not 
at least once seen the evidence of 
some other driver’s carelessness or 
misfortune ?” 

Impress upon him the fact, which 
is all too true, that responsibility for 
an accident is almost always a mat- 
ter of dispute and that unfortu- 
nately the final decision rests on the 
testimony of witnesses and may or 
may not reflect absolute justice. 


Investigation Important 


Point out to your prospect the 
fact that every accident where dis- 
pute arises must be investigated. 
Photographs must be taken if neces- 
sary; statements must be obtained 
from witnesses; all the many cir- 
cumstances must be looked into. 
Point out to him that this is a job 
for trained men, for an insurance 
company’s claim organization, not 
for an individual driver who may 
overlook the very points which may 
weigh most in his own favor. Point 
out that many an uninsured driver 
has been held responsible for an ac- 
cident because of his inability to 
properly investigate and present the 
facts which would prove him inno- 
cent. The cost of proper investiga- 
tion of a single accident can well be 
more than the premium on an auto- 
mobile policy for a dozen years. 

I recall the case of a woman 
whose car was insured in Ohio, who 
was driving her husband and her 
brother out to the West Coast. In 
Oklahoma they were involved in an 
accident. In the car which they hit, 
two college professors were injured. 
One of them lived in Louisiana ; the 
other, right here in Texas. The 
wife’s brother was also injured. 

When the _ investigation was 
started some time later, it turned 
out to be quite involved. It was 
necessary first to interview the 
woman in Ohio. Then to check up 
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on one professor in Louisiana and 
the other professor in Texas. The 
husband, who was a travelling man, 
was followed to various cities in the 
southwest—to California, finally to 
Phoenix, Arizona, where he was 
sued by his brother-in-law. The 
brother-in-law, then employed in 
California, had to be interviewed 
and attorneys employed in Phoenix 
to defend the suit. This is by no 
means an unusual episode. 

If your prospect could be sure 
that if he were in an accident, the 
other machine would belong to 
someone who lived in the next block, 
perhaps he might not be so easily 
convinced of the need for insurance, 
but in this day of nationwide tour- 
ing, investigations extending into 
several states are common occur- 
rences. Ask your assured to attempt 
to estimate the cost to him as a 
private individual of conducting 
such an investigation. 


Court Costs 


If your prospect has had any ex- 
perience with court procedure in his 
lifetime, and he probably has, he 
will be receptive to your presenta- 
tion of the possible heavy expense 
involved in lawyers’ fees and court 
costs. No matter whether or not he 
is at fault, his case must be prepared 
for trial by able lawyers, who are 
usually expensive. In these days it 
is by no means unusual for an at- 
torney’s bill to be in excess of $1,000 
for the handling of an average case. 
There is the famous instance in 
which a judgment was rendered for 
$13,000. It was felt that it was pro- 
cured partly through false testi- 
mony. Ina successful effort to upset 
the unjust judgment, the insurance 
carrier spent more than the full 
amount of the judgment in attor- 
ney’s fees and costs. How can an 
uninsured driver possibly afford to 
handle his own litigation in this 
manner ? 


You should explain carefully that 
litigation may be long and drawn 
out, with interest accruing after 
judgment in case of appeal. There 
are cases where the interest alone 
runs into many thousands of dol- 
lars. There is the Montana case in 
which a judgment of $50,000 carried 
interest of $7,000 before eventually 
being paid. 
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You are in a position to stress to 
your client in connection with litiga- 
tion arising out of an automobile 
accident, these two important 
points : 


1. Whether or not he is at fault, he 
will be put to considerable ex- 
pense simply for investigation to 
establish his innocence. 

2. In the event of lawsuit, the ex- 
penses are largely beyond his con- 
trol and almost invariably are 
beyond his means. 





MEMBER companies of the 

National Bureau of Cas- 
ualty and Surety Underwrit- 
ers have begun distribution of 
approximately $6,000,000 in 
rewards to their automobile 
liability policyholders who 
have driven a year without ac- 
cidents under the Safe Driver 
Reward Plan. This sum repre- 
sents 15% of the total liability 
premium paid by safe drivers 
insured with member com- 
panies. Past experience indi- 
cates that about 88% of all 
drivers holding policies with 
these companies will partici- 
pate in the rewards. 











"First Aid" Expense 


Have you ever pointed out to your 
prospects the little-understood fact 
that even the minor or petty ex- 
penses arising from an accident may 
often be many times the annual cost 
of insurance protection? For in- 
stance, do you explain the immedi- 
ate expense of “first aid”? If your 
uninsured prospect has an accident, 
even in a large city, involving per- 
sonal injury, it is usually necessary 
to call an ambulance. The motorist 
must pay cash for this service. If 
the accident is in the outskirts or on 
a country road, the cost mounts rap- 
idly. The run of a single ambulance 
may cost as much as $100. 

If the injury is slight, “first aid” 
may be rendered at a near-by doc- 
tor’s office—again a cash payment. 
Frequently the “first aid” as ren- 
dered amounts practically to an op- 
eration and is performed in a hos- 
pital. This may cost up to several 
hundred dollars. There are some 
very famous instances of costly 
treatment, described as “first aid.” 


There is the case of the New York 
doctor who hit a small boy, rushed 
him to the hospital and ordered 
every care given. A bill of $2,400 
was rendered for so-called “first 
aid” treatment. Fortunately, the 
doctor was insured, for the court 
allowed the collection of all but 
$600 of the sum demanded. While, 
of course, I do not intend to convey 
the idea that “first aid” does often 
cost such an amount, it does show 
how valuable the “first aid” provi- 
sion in all policies can be to the in- 
sured. 

How many prospects have ever 
been told that their insurance policy 
protects them, regardless of whether 
they are at fault in an accident, 
against all expenses for immediate 
medical and surgical treatment un- 
der this classification of “first aid’? 
Does he know, and have you told 
him, that hospital authorities will 
probably ask him to sign a guaran- 
tee that the expenses of emergency 
“first aid” treatment will be paid. If 
properly presented, the “first aid” 
expense feature alone may sell the 
policy to your prospect. 


Nation-Wide Service 


If your prospect is one who takes 
long trips in his car, even if only 
once a year during vacation time, 
one of the strongest selling points is 
the value of the service card, his 
“friend along the way.” This serv- 
ice card constitutes a letter of intro- 
duction from coast to coast and 
makes claim service available in all 
its phases anywhere he may drive. 
Tell him that no matter whether he 
be 50 miles or 3,000 miles away from 
home, his service card will bring an 
insurance agent or a claim represen- 
tative immediately ready to help in 
the event of trouble. Cite instances 
from your own experience where the 
possession of such a service card has 
meant the difference between jail and 
freedom for the driver involved. in 
an accident away from home, of how 
it may mean the difference between 
having his car impounded by the 
authorities or released to permit him 
to continue on his way. 

I recall the case of two school 
teachers from the East who were 
touring in Yellowstone Park and 
met with an accident. They were 
without friends and had little money. 

Continued on page !016 
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paper—a manuscript, first, to 

show that I have put some effort 
into preparing what | have to say 
and, second, because I believe that 
most listeners to luncheon speakers 
prefer to see the latter with “manu- 
script in hand.” Being gifted with 
good ears, I once heard a front row 
listener say to his neighbor as I 
mounted the platform to deliver a 
highly technical paper: “He has a 
written speech. Thank God there’s 
going to be an end.” 

Really, I have prepared three 
speeches. I'll give you all three, you 
to choose that which you like best 
for the record, and as for the others 
—well, why worry? 

Speech No. 1—What does the In- 
surance Buyer expect of the Agent? 
Answer: Nothing—and he usually 
gets it. 

* 


[sre to you with a written 


* * * * 


Speech No. 2—What does the In- 
surance Buyer expect of the Agent? 
Answer: A receipted bill—and he 
usually gets it—if especially re- 
quested. 

* * * * * 

Speech No. 3—What does the In- 
surance Buyer expect of the Agent ? 
Answer: That depends on who the 
buyer is and who the agent is and 
what the buyer has a right to expect 
of the agent. Where the circum- 
stances are such that the buyer feels 
he has a right to expect something 
he isn’t getting, sooner or later he 
finds, or is found by, another agent 
Or manages to circumvent local 
agents altogether. 

Insurance, if it can be called a 
commodity, differs from all others. 
If insurance is a service it also dif- 
fers from all other services. Insur- 
ance is generally sold whereas, in 
fact, it should be more often bought. 
But, be insurance commodity, serv- 
ice, protection, indemnity, a state of 
mind, or what have you, it should 
be bought or sold, not as a ready- 
made suit of clothes with need but 
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to adjust the length of sleeves and 
trousers, but it should be tailor- 
made, fitted precisely to the needs 
of the buyer. But is it? Not in the 
vast majority of cases. 


Who is at Fault? 


Who is at fault? The agent? Yes, 
the agent, but also the carriers, the 
State regulatory bodies, our edu- 
cational system, and last but by no 
means least, the buyer. Why the 
buyer? Because he rarely knows 
precisely what he needs; but of 
greater importance, he often makes 
it practically impossible for the agent 
to “cut the suit to measure,” to con- 
tinue our simile, to provide tailor- 


Bachrach 


Editor's Note 


This paper was read at the recent 
meeting of the New Jersey Associa- 
tion of Underwriters at Trenton. 


BY H. |. KLEINHAUS 


General Manager, Controllers’ 
Congress, National Retail 
Dry Goods Association. 


made insurance. He doesn’t often 
allow himself to be measured; to be 
fitted. 

We’re dealing now with the two 
principal malefactors, the agent and 
the buyer; therefore, let us address 
ourselves to this agency system and 
then to the buyer. 

Time and again it has been said 
that there are too many agents, and 
too many companies—carriers. Per- 
haps that is so, for we find that 
there is keen competition for busi- 
ness between agents—so keen that 
they spread themselves, their busi- 
ness energies and facilities I mean, 
over such broad fields—any fields— 
anywhere—to obtain their patronage 
that they must, of necessity, “sell” 
insurance of the ready-made variety 
almost entirely. Thus, while the 
product in this sense is not good for 
the buyer, the selling or solicitation 
methods are often far worse. 
There’s still oodles of business se- 
cured solely on the basis of friend- 
ship, or reciprocity, or lodge mem- 


bership. 
Reciprocity 


A story is going the rounds of 
the recent “conversion” of a large 
retail store in New York from the 
use of dividend paying carriers to 
the patronage of stock companies. 
The switch was made by bringing 
costs down (there is such a thing 

Continued on page 1018 
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FINANCIAL STATEMENT AS OF DECEMBER 3231, 1938 
A S$ 3.6.7 :-2° 
U.S. BRANCH  U. S. BRANCH 
UNITED STATES| NORTH RIVER | WESTCHESTER | ALLEMANNIA | RICHMOND WESTERN BRITISH SOUTHERN 
FIRE INS. CO. INS. CO. FIRE INS. CO. | FIRE INS. CO. INS. CO. ASSURANCE AMERICA FIRE INS. CO, 
Cash in Banks & Trust Companies | $ 3,380,872 | $ 2,342,321 | $ 2,192,227 | $ 457,378 | $ 419,861 | $ 455,749 | $ 291,923 | $ 175,540 
United States Government Bonds 8,621,071 6,349,378 3,748,615 1,228,522 1,333,815 1,351,059 664,324 410,119 
Other Bonds and Stocks 18,927,258 13,223,790 10,199,622 1,860,858 2,396,432 2,331,341 1,761,458 880,157 
Mortgage Loans on Real Estate 262,626 172,098 277,750 972,267 283434 Jon... 27,829 
Real Estate 467,190 114,740 76,012 739,348 | ver 74871 
Premiums in Course of Collection 1,152,397 636,987 712,499 160,101 146,962 168,323 78,174 60,115 
(Not over 90 days) 
Bills Receivable, Not Due 182,563 85,462 I. o> siiepcceel, . .sriccectcen I. laskepsusests 
Interest Accrued 83,666 50,760 64,630 20,204 9.093 25,874 12,346 9,19] 
Other Assets 31,737 11,295 22,665 3,147 4,740 170 8,690 ; 
t 
Total Admitted Assets ** $33,109,380 | $22,986,831 | $17,427,672 $5.441,825 | $4.771.221 | $4.337.086 | $2,808,395 | $1,646,512 ne 
, so 
da 
ca 
cu 
Reserve for Unearned Premiums | $ 9,831,793 | $ 5,831,894 | $ 5,492,963 $1,492,496 |; $1,180,321 | $1,192,195 | $ 668,232 | $ 431,240 se 
Reserve for Losses in Adjustment 1,537,728 919,298 1,148,756 198,346 142,600 285,838 95,564 64,276 - 
Other Liabilities 691,431 383,365 576,066 131,650 136,000 132,967 47,134 49,628 su 
so 
Mortgage Reserve 75,000 50,000 35,000 50,000 50,000 re 
Capital 2,000,000 2,000,000 1,000,000 1,200,000 1,000,000 §400,000 §200,000 200,000 “* 
Net Surplus“ 18,973,428 13,802,274 9,174,887 2,369,333 2,262,300 2,326,086 1,797,465 901,368 
Surplus to Policyholders 20,973,428 15,802,274 10,174,887 3,569,333 3,262,300 2,726,086 1,997,465 1,101,368 
est 
Total Liabilities $33,109,380 | $22,986,831 | $17,427,672 | $5,441,825 | $4,771,221 | $4,337,086 | $2,808,395 | $1,646,512 oft 
ne 
col 
*Securities in statements include amounts deposited with various states, as re- **On the basis of Dec. 31, 1938, Market quotations for all Stocks and Bonds, the sor 
quired by law, in the following amounts: United States Fire, $3,182,589; North Total Admitted Assets and Surplus would be increased by the following 
River, $2,316,256; Westchesfer $1,501,149; Allemannia, $258,469; Rich United States Fire, $604,390; North River, $453,147: Westchester, be 
$563,948; Western Assurance, $604,223; British America, $398,418; Southern $203,964; Allemannia, $26,427; Richmond, $53,881; Western Assurance, in s 
Fire, $261,602;—of these amounts, the following par value amounts of U. S. $52,861; British America, $38,711; Southern Fire, $56,626. 
Ceforeae! ns Migs Suaneernncean lot lding Home Ot aig a 
Funds: United States Fire, $2,500,000; North River, $2,000,000; West §S' y Deposit. ple 
$1,000,090; Richmond, $500,000. for 
the 
N FOR t 
CRUM A D FORSTER, wis Ka % 
A bel S ee a BY ap ee ee Y v R * —-.. 2. 
N AROLINAS DEPAR if PACIFE PART. = ;HENY DEPARTMENT FO 
DURHAM. NORTH ¢ . SAN FRANCIS i TSBURGH PENNSYLVANIA 
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by HAL A. WHITE 


Superintendent of Agents 
Standard Accident Insurance 
Company 


chandising era. We have passed 

through the period of getting busi- 
ness by pull, blood relationship, per- 
sonal acquaintance and begging. The 
day is also passing in which agents 
can sit in their offices and wait for 
customers to call. The better agents 
seek out and are sought after by the 
better companies, feel a responsibility 
to the community for the type of in- 
surance they sell and the financial 
soundness of the companies they rep- 
resent. They are well versed in the 
knowledge of insurance contracts and 
sound insurance practices. 


[esncising today is in a mer- 


Large Accounts 


Because the agent is usually well 
established in his own business, is 
often financially and otherwise con- 
nected with other enterprises in his 
community and active in civic and 
social affairs, it is natural for him to 
be closer to and perhaps control the 
insurance accounts of the larger local 
assureds. Handling such accounts is 
pleasant and shows big net returns 
for effort expended. Too frequently 
they require about all the time the 
average agent has at his disposal. 

Many agents will find that their 
agency has not continued to grow in 
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SMALL 
ACCOUNTS 


the number of new accounts or cre- 
ative selling. Many will also find 
that ‘they have given very little 
thought and time to the systematic 
solicitation of small premiums. Some 
insurance companies are definitely 
aware of these conditions and realize 
‘hat many of the larger and better 
established agents have not set up the 
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necessary organization to take advan- 
tage of the changing conditions. 


Cut-Rate Competition 


Each year the agent is finding com- 
petition tougher, especially in the 
automobile lines, and it is just a ques- 
tion of time when other lines will be 
included. The former barber, me- 
chanic and “man out of a job,” who 
can live better than ever before on the 
sale of two or three small policies a 
week, is shooting at his small risks. 
That in itself would not be so bad if 
this new type of small premium agent 
had sufficient background and train- 
ing. He unfortunately often uses cut- 
rate, limited coverage policies and 
even financially questionable com- 
panies. 


Direct Writing Competition 


There is a one direct writing com- 
pany, with limited lines of insurance 
to sell, acquiring a larger premium 
volume in its home state than any 
stock casualty and surety company 
doing business in that state. Its 
method of operation is to place a large 
number of salaried solicitors in care- 
fully selected limited territories. In 
the larger cities each solicitor is given 

Continued on next page 
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Sell Small Accounts—Continued 


a few square blocks as territory. 
Every morning he is handed a list 
of names and must call on the pros- 
pects that day, reporting each night 
the results of his efforts. If he makes 
good, his salary is raised and perhaps 
later he may be made a supervisor. 
If he fails, he is discharged and has 
no right to the expirations or benefits 
of his labor. 

A few years ago a prominent insur- 
ance company official in a speech 
given at a National Agents Conven- 
tion made the statement that the 
salaried solicitors of this same com- 
pany gave more people in the largest 
city of that state a chance to say “yes” 
than all commission agents doing 
business in that city. 

In many states, and probably in 
your own state, you can pick out more 
than one company writing a large 
premium volume that includes in its 
production plan the remuneration of 
its salesmen or agents by policy fees 
and greatly reduced renewal commis- 
sions. One middle-western company 
pays but fifty cents on each renewal 
policy. Such companies evidently 
prefer to clutter the field with many 
salesmen and although their turnover 
of representatives is great, they do 
get the small premiums and seem to 
thrive and grow. 

Much of this competition could 
have been avoided and can be re- 
stricted by the established agent if he 
will only take to heart and give some 
serious thought and action to the fol- 
lowing suggestions : 


Train Young Men 


The established agents must spend 
more time and money training young 
men. There are many youngsters out 
of high school and college in need of 
opportunities who are not bothered 
with the responsibilities and obliga- 
tions of family life, are living at home, 
have little expense and who, if prop- 
erly trained, can make and live on 
small incomes. 

No one is better qualified from 
actual experience to train these boys 
than the agent himself. However, for 
a more technical training some com- 
panies maintain training schools 
while others offer excellent corre- 
spondence courses designed to give 
ambitious young men an opportunity 
to get a fundamental working knowl- 
edge of the business. The Insurance 


964 


Institute of America also has a na- 
tionally recognized course open to 
anyone. Agents should subsidize 
these boys while they are learning 
and by giving them the right founda- 
tion they will build an army of trained 
men who will stop the inroads of the 
methods of operation which are 
threatening the very existence of the 
American Agency System. 

Even if some of these boys, on 
whom considerable time and money 
has been spent, later start in business 
for themselves they at least will be 
fairer competition because they will 
have a better background. 

These young men may be used ad- 
vantageously to sell the smaller pre- 
mium risks which so many agents 
cannot find time to solicit. By prop- 
erly supervising and fortifying them 
in the arguments of complete sound 
insurance protection and _ service, 
which can only be given by the well 
grounded local agent, they will surely 
weaken the resistance of the cheaper, 
badly trained and poorly supported 
solicitors, who cannot stand for long 
persistent and intelligent sales and 
service competition. 


Revise Sales Methods 


Casualty and surety company sales 
methods compared to life insurance 
are about a generation behind ; in fact, 
very few companies know anything 
about the selling methods of their 
agents or intelligently attempt to 
guide and direct them. This condi- 
tion continues because it is the gen- 
eral belief that the agent is inde- 
pendent and will not take orders. 

Compared to life company agents, 
who have been through all this, the 
casualty and surety agent is ever alert 
to defend this independence. He often 
resists efforts of companies to help 
him organize for the systematic solici- 
tation of business. He prefers to shift 
for himself and work out his own 
selling problems alone, he would 
rather continue his existence on a 
starvation income than submit to a 
strong efficient sales plan such as has 
been used by life companies for many 
years. 

A few years ago the question of 
ownership of expirations by agents 
was pretty well decided in favor of 
the agents. It is agreed that agents 
have done a very good job in build- 
ing up a tremendous volume of pre- 
miums. Too great a percentage of 





that volume, however, is made up of 
large premium producing risks and 
too little of it the ever increasing 
small premiums which are drifting to 
the direct writing companies enabling 
them to build stronger to the detri- 
ment of the commission agent. 


Service Small Risks 


We are hearing a great deal today 
about agents not earning their com- 
missions. Most insurance people will 
agree that an agent will do every- 
thing in his power and up to his full 
capabilities to service his larger risks, 
but the situation is different with 
smaller individual lines. For the same 
reason that he is not organized to 
systematically solicit this small busi- 
ness and does not feel that the com- 
mission involved is worth his time, 
he often does no more than to send, 
year after year renewals by mail, 
thereby losing an opportunity for 
closer contact, while those whose time 
is not so valuable gladly deliver re- 
newal policies and continually show 
a solicitous attitude toward the in- 
terest of their small assureds. 

Many of the larger agents would 
find that the addition of adequate per- 
sonnel, if only for the purpose of 
delivering renewals, collecting ac- 
counts and performing a general con- 
tact work with these small premium- 
paying assureds would pay for itself 
in more ways than cash returns. 


Conclusion 


These are but a few reasons why 
the present selling plan is not better 
adapted to the sale of small pre- 
miums. Many will agree that none 
of these are so fundamental and basic 
that they cannot be changed. There- 
fore, it is vitally important that the 
established agents give continuous 
serious thought to the problems be- 
fore them and assume the responsi- 
bilities of the distribution of sound 
insurance coverage. 

The public is not able to distin- 
guish between good and bad insur- 
ance, somebody must tell them the 
difference. More people today need 
casualty and surety coverages, espe- 
cially automobile, where the surface 
had hardly been scratched. Some day 
the volume of small premium risks 
will exceed the total volume of larger 
risks. Get organized and grow with 
changing conditions. 
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THIS GOLD CHEVRON REWARD CARD is given to each Reward winner in 
recognition of his consideration of the lives and property of others. 





BINJAMIN SAVIGNAC, winner of St. 
Louis, Mo., says: “Never had an 
accident with my car in sixteen years. 
Now, under the Safe Driver Reward 
Plan, I’m cashing in on my careful 
driving. I’m all for it.” 





G. 0. LYNCH, reward winner of Los 
Angeles, Calif., says: “‘When I buy 
insurance I look for sound protection 
at reasonable cost. My Safe Driver 
Policy gives me both. Now it really 
pays to drive safely.”’ 








W. S. McEACHERN, lawyer reward 
winner, says: “I cannot speak too 
highly of the work toward greater 
highway safety which my agent, 
through the Safe Driver Reward 
Plan, is helping to further.” 


. H 

4 . / 

», i 
MRS. E. LARSON, reward 
says: “As a woman driver, 


winner, 
I am 
proud of the Safe Driver Card I have 
received. It is something everyone 
will appreciate getting. My Cash 
Reward comes in handy.” 





MRS. J. S. CAFIERO, Safe Driver re- 
ward winner of Savannah, Ga., says: 
“I am going to urge my friends to 
buy a Safe Driver Policy which pays 
Cash Rewards to those with twelve- 
month no-accident driving records.” 





HARRY A. SPILKER, manufacturer, 
says: “Never an accident for twenty- 
five years. This is my first reward for 
careful driving. I am very gratified 
and think the plan is a splendid idea 
to promote safety.” 


GOLD CHEVRON 
INSURANCE PAYS ITS 
FIRST CASH REWARDS 
TO SAFE DRIVERS 


$5,600,000 Awarded this Year 








AYMENT of $5,600,000 to 

950,000 Safe Drivers under the 
Safe Driver Reward Plan is now 
under way. 

This means 950,000 pleased clients 
. . . talking to their friends and 
neighbors . . . interesting thousands 
of prospects in Safe Driver Insur- 
ance through that always powerful 
form of advertising —‘‘ word of 
mouth”’ endorsement. 

Agents of Bureau Companies in 
Safe Driver States will receive a 
special bulletin including important 
advertising facts, reproductions of 
the companies’ ads and special ads 
for local agent use, mats of which 
are offered free. 





Five full-page, Gold and Black advertise- 
ments will carry this vital message to the 
vast national audience of the SATUR- 
DAY EVENING POST, COLLIER’S, 
LIFE, TIME and NEWSWEEK. 





The Safe Driver Reward Plan is offered by the 


following Stock Casualty Insurance Companies 


Etna Casualty and Surety Company 
ina Life Insurance Company 
American Surety Company 

Bankers Indemnity Insurance Company 
Century Indemnity Company 

Columbia Casualty Company 

Eagle Indemnity Company 

Fidelity and Casualty Company 


Fireman’s Fund Ind 


Company 


Great American Indemnity Company 
Hartford Accident and Indemnity 


London Guarantee and Accident Co., Ltd. 
as 


Ocean Accident and Guarantee Corp., Ltd, 
Phoenix Indemnity Company 


Royal Indemnity Company 


‘ec Ind 





London & L 


Company 
ity Cc 





Glens Falls Ind ity 
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Maryland Casualty Company 
Massachusetts Bonding and Insurance 


New Amsterdam Casualty Company 


ity Company 


Standard Accident Insurance Company 
Sun Indemnity Company 

Travelers Indemnity Company 
Travelers Insurance Company 


United States Casualty Company 





Occid tel Ind. 





Globe Ind ity C 


Cc New York Casualty Company 
ity CG 


P 7 


United States Fidelity and Guaranty Co. 
Zurick General Accident and Liability 
Insurance Co., "1d. 


(Copyright, 1989, Insurco) 




















Your business will profit 
by the help of your: NF 
Group Counselor. What- 
ever the problem, he’s 
probably met it somewhere 
before. Call him in today. 





IDENTIFIED 
. with PROGRESS 


IN this year of two World’s 
Fairs dedicated to scientific and 
artistic progress, all of us would 
do well to take stock of progress 
nearer home. What’s new and 
good about your business? — 


and how about ours? 


In recent months we have 
been taking stock, finding out 
what agents and buyers want 
from an insurance company, 
trying to improve our service in 
accordance with that everlasting 
formula: “find out what they 
like and give them more of it; 
find out what they don’t like and 


give them less of it.” - 


We found out a lot of interest- 
ing things. Among them is the 


fact that a competent fieldman 


is of utmost importance to good 
local agents. Not that that was 
news; it merely reaffirmed our 
conviction that one of the best 
things we have to offer is the 
field staff we’ve been symbolizing 


as “Your NF Group Counselor.” 


Whatever your business prob- 
lem — and agents’ problems 
cover a lot of territory — your 
NF Group Counselor, the field- 
man who serves your com- 
munity for the companies of 
The National Fire Group, is 
equipped and able to help you 
solve it. That agency-service 
policy of operating fire and 
marine insurance companies has 
always guided us—and we 
think it will keep us identified 


with progress in insurance. 


THE NATIONAL FIRE GROUP 


NATIONAL FIRE INSURANCE COMPANY OF HARTFORD — TRANSCONTINENTAL INSURANCE COMPANY 
MECHANICS & TRADERS INSURANCE COMPANY — FRANKLIN NATIONAL INSURANCE COMPANY of NEW YORE 


Home and Administrative Offices: 95 Pearl Street, Hartford, Connecticut 
Western Department: 175 West Jackson Boulevard, Chicago — Pacific Department: 234 Bush Street, San Francisco 
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INSURANCE RATES 


The Trend in New. York 


NNUAL general rate revisions 
A=: made during 1938 for 

workmen’s compensation, au- 
tomobile liability and also for auto- 
mobile fire, theft, comprehensive and 
collision insurance. Periodic general 
revisions were made in burglary 
rates and revisions are presently un- 
der way for plate glass and owners’, 
landlords’ and tenants’ liability. The 
Department has undertaken a pro- 
gram looking toward general revi- 
sions by classifications in the fields 
of fire insurance and fidelity and 
surety business and real progress is 
being made. 

In many of the foregoing lines of 
insurance, adequate statistical rec- 
ords of experience are compiled 
showing yearly premiums and losses 
by classifications of risks and in 
many cases by territories within the 
state. Adequate and satisfactory sta- 
tistical experience is a necessary 
basis from which to determine the 
reasonableness of rates in the vari- 
ous classifications. The premium 
dollar contemplates that a certain 
percentage will be used to pay losses 
and that a certain percentage will be 
used for expenses and other factors 
including a reasonable profit. Equi- 
table rating principles call for adjust- 
ments from time to time in the basic 
classification rates to produce the 
necessary premium income required 
to pay the expected losses as indi- 
cated by the loss experience statistics 
of recent years. 


Workmen's Compensation 


The workmen’s compensation rate 
revision of July 1, 1938, called for 
increases in manual rates for 368 
classes, decreases for 258 classes and 
no changes for 55 classes. Attention 
was called to the operation of the 
contingency loading factor in view of 
recent favorable experience on a 
policy year basis. It was also sug- 
gested that an adjustment of the ac- 
cumulated deficit since 1933 on an 
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unloaded premium basis would be re- 
quired to give effect to assumed in- 
terest earnings on long term loss re- 
serves. 

The retrospective rating plan 
adopted in 1937 was supplemented 
to provide for an aggregate stop loss 
feature covering excess over 100 per 
cent of the standard premium. 


Automobile 


Automobile liability rates for bod- 
ily injury and property damage were 
again decreased this year in practi- 
cally all of the territories of the state. 
The December 1, 1938, revision re- 
flected the substantial improvement 
shown by the experience statistics for 
insured owners both in accident fre- 
quency and average claim costs. The 
greatest improvement in experience 
and consequently the largest de- 
creases were made in New York City 
where the rates for private passen- 
ger cars were reduced from $79 to 
$66 for bodily injury and fromm 


$15.50 to $14.50 for property dam- 
age. Other territories received com- 
mensurate decreases in accordance 
with their experience. It is believed 
that with continued consciousness of 
the relationship of insurance pre- 
miums to accident frequency and av- 
erage costs per claim, the public will 
earn further reductions in the future. 
As an incentive toward developing a 
public awareness of these factors, the 
Preferred Risk Rating Plan was 
adopted in this state to reward in- 
sured car owners with records free 
from bodily injury accidents and re- 
peated property damage accidents by 
setting up A, B and C classifications 
which will grant lower rates to those 
who have favorable records. The 
Preferred Risk Rating Plan is a vari- 
ation of the Safe Driver Reward 
Plan which has been adopted in a 
number of other states. The general 
idea as a means of promoting safe 
driving and the reduction of acci- 
dents has received favorable editorial 
comment in the public press. 

In the automobile property loss 
coverages, there has been a phenom- 
enal growth in the writing of com- 
prehensive policies indicating that 
within a few years separate cover- 
ages for fire and theft will become 
negligible. Comprehensive policies 
were exceptionally valuable in cov- 
ering flood and windstorm losses dur- 
ing the hurricane in September of 
last year. 


Comprehensive Insurance Policies 


There has been substantial prog- 
ress initiated during the year 
whereby casualty companies may 
eventually issue comprehensive bur- 
glary, robbery and fidelity policies 
with broad coverages for business 
other than financial institutions. 
There has been a persistent demand 
for this form of protection similar to 
the so-called bankers blanket bond 
written by surety companies. Defi- 

Continued on page 1003 
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“LEST WE REGRET” 


teacher? 

Where automobile accidents are 
concerned, experience is the best 
teacher only when it is somebody 
else’s experience, according to a new 
booklet entitled “Lest We Regret” 
just issued by The Travelers Insur- 
ance Company. The booklet pre- 
sents a comprehensive analysis, 
based on official reports from the 
48 states, of the facts about acci- 
dents in which 32,000 persons were 
killed and more than a million were 
injured last year. 

“The experience of losing his life 
is wasted on the driver or pedestrian 
killed in an automobile accident,” 
the foreword states. The experience 
of months in a hospital cot or of 
weeks in a law court is costly tuition 
for one’s education in safety. If we 
wish to avoid these dire costs, we 
must apply the experience of others 
to ourselves.” 


|: EXPERIENCE the best 


Automobile Accidents Analyzed 


The experience of the thousands 
who had to learn their lesson “the 
hard way” in 1938 brings to light 
many interesting facts such as the 
following : 

Exceeding the speed limit was 
responsible for 39.6 per cent of the 
deaths and 25 per cent of the in- 
juries. Despite a decrease in fa- 
talities in 1938 compared with 1937, 
the percentage caused by speed went 
up. 
Almost 94 per cent of the drivers 
involved in fatal accidents were male 
and only six per cent female. 

More than 84 per cent of the 
fatal accidents occurred in clear 
weather, and 77 per cent happened 
when the road surface was dry. 

More persons were killed on Sun- 
day than on any other day of the 
week, while the heaviest injury toll 
came on Saturday. More persons 
were killed between seven and eight 
p.m. than at any other hour. 

Almost 43 per cent of all victims 
of fatal traffic accidents were pedes- 
trians. Almost half of all pedes- 
trians killed were either crossing be- 
tween intersections or walking on 
rural highways. 


968 


"Danger Unit" Introduced 


In addition to the statistical an- 
alysis, the booklet introduces a new 
and unique concept of driving dan- 
ger in terms of “Danger Units.” It 
is pointed out that energy increases 
progressively as the speed of a car 
increases, but that the increment in 
energy far outstrips the addition in 
miles per hour. 

Taking as its equivalent the aver- 
age shock limit of the human body, 
the Danger Unit is mathematically 
equal to the energy developed in an 
automobile moving at 25 miles per 
hour, to a street-width of actual 
stopping distance, to one “roll-over” 
in case of an accident, or to the fall 
of a person off a two-story house. 
This concept, coupled with the 
known fact that the energy of a 
moving body increases as the square 
of the speed, is illustrated in word- 
pictures clearly understandable even 
to persons whose knowledge of 
physical laws or of engineering is 
limited. 


High Speeds Costly 


Also contained in the booklet is 
a discussion of the high cost of fast 
driving. An increase in average 
speed from 35 to 45 miles per hour 
will save a little more than six hours 
of time in each thousand miles 
driven, it is shown, but each of the 
hours saved costs about 65 cents. 
An increase in average speed, from 
35 to 55 miles per hour jumps the 
cost of hours saved to about $1.20 
each. 

The insurance company will dis- 
tribute two million copies of the 
booklet this year in the interest of 
highway safety. Single copies or 
quantities are available through the 
company or any of its agents. 


Highway Travel 


The nation’s campaign for high- 
way safety appears to be getting 
some results but Americans are sub- 
stituting other means of killing and 


injuring themselves, a five-year 
survey of its accident claim files 
by The Travelers Insurance Com- 
pany reveals. They are gradually 
conquering the hazards of highway 
travel, but in their prosaic activities 
about the home and in their recre- 
ational pursuits they are less adept 
at avoiding danger. 

Automobile accidents during the 
last five years accounted for but 23 
per cent of all claims, whereas dur- 
ing the five-year period 1929-1933 
they represented 29 per cent. In 
contrast, accidents at home ‘rose 
from 30 per cent of the total in the 
period 1929-1933 to 35 per cent 
during the last five years. An in- 
crease is also noted in the percentage 
of mishaps attributed to sports and 
recreation while a decrease is shown 
in travel accidents. 


Living Habits Change 


Changes in habits of living even 
during the brief span of the past 
ten years are reflected in the com- 
pany’s analysis. 

Cuts on bottles and sharp instru- 
ments, for instance, were twice as 
frequent during the last five repeal 
years as they were in the previous 
five predominantly prohibition years. 
Winter sports accidents jumped 
more than 150 per cent and bicycle 
accidents, almost negligible a decade 
ago, show up prominently in the list. 
Evidence that more and more per- 
sons are engaging in sports is shown 
by sizeable increases in accidents 
sustained in baseball, basketball, 
skating, horseback riding and other 
strenuous activities. 

Offsetting these increases is a 
series of equally interesting declines. 
Accidents due to cranking automo- 
biles are fast disappearing, although 
there are still about 100 reported 
each year. There were 300 a year 
between 1929 and 1933. That auto- 
mobiles are fast becoming me- 
chanically fool-proof or else too 
complicated for the layman to under- 
stand is indicated in a rapid decline 
of accidents sustained while repair- 
ing cars. Collisions with street cars 
are only about half what they were 
ten years ago. 

The study was based on a total of 
148,183 accidents reported to the 
company, on which a total of almost 


$19,000,000 was paid. 
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NEW JERSEY AGENTS MEET 


New Jersey Association of Un- 

derwriters was held in Trenton, 
N. J., March 9th and 10th, at the 
Hotel Hildebrecht. Approximately 
475 members, insurance company 
representatives and publication rep- 
resentatives registered for this meet- 
ing. 

The convention opened Thursday, 
March 9th, with a luncheon and con- 
tinued through the afternoon. Dur- 
ing the luncheon, there were round 
table group conferences and discus- 
sions led by the officers, committee 
chairman and past presidents. This 
was followed by a Rural Agents’ 
Forum and discussion of problems in 
their communities. 

The afternoon was occupied with 
the Executive Session for reports of 
vice presidents of the State Associa- 
tion and the consideration and dis- 
cussion of subjects Local or County 
Boards or Members desired to bring 
before the Association. These last 
sessions were only open to members 
of the New Jersey Association. 


Te: Mid-Year meeting of the 


Evening Banquet 


In the evening the semi-annual 
banquet was held in conjunction with 
the Mercer County Association of In- 
surance Agents. The general topic 
for all addresses at this dinner was 
“Insurance Education” and was very 
ably covered by all of the speakers. 
The toastmaster was Charles M. An- 
drews, president of the Mercer 
County Board, and the first address 
of the evening was given by Laurence 
J. Ackerman, Professor of Insur- 
ance, University of Newark. Mr. 
Ackerman’s address covered the edu- 
cator’s viewpoint of insurance edu- 
cation and he said that agents who 
wish to succeed today must not only 
educate themselves as to the various 
types of insurance, coverage and sell- 
ing technique, but must see that their 
assistants keep up-to-date. They 
must encourage young men and 
women to study insurance in schools 
and colleges so that the agents of the 
future can know their business and 
service their clients intelligently. 
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The second address of the evening 
was given by Laurence E. Falls, 
President of the Insurance Institute 
of America and Vice President of 
the American Insurance Company. 
Mr. Falls gave the companies’ view- 
point of insurance education and said 
that it was much to the companies’ 
benefit for the agents to know more 
about the business and that when the 
agent prospers the companies do too. 
Mr. Falls said that all of the com- 
panies are more than willing to help 
in any educational plans and, not 
only suggest, but work hand in hand 
for a better understanding of the 
finer points of the business. 


Insurance Education 


The third address was given by the 
Honorable Christopher A. Gough, 
Deputy Commissioner of Banking 
and Insurance of New Jersey. Mr. 
Gough spoke on the Department’s 
viewpoint of insurance education. 
The text of Mr. Gough’s address was 
that agents must continue their edu- 
cation unceasingly so that they may 
keep up with the times. “Unless they 
do this,” he said, “they cannot pos- 
sibly succeed.” In other words, edu- 
cation is not an introductory process 
to the insurance business but must 
be a continuous one all through a 
man’s agency life. 

The final address of the evening 
was given by Charles E. Meek, Jr., 
Chairman of the Educational Com- 
mittee of the New Jersey Associa- 
tion of Underwriters and a past pres- 
ident of this Association. His ad- 
dress was short but much to the point 
when he said that all agents must 
realize that they need as much infor- 
mation about the insurance business 
as they can possibly obtain because it 
is a difficult and intensive job and no 
one can know too much about it. Fol- 
lowing Mr. Meek’s address, the meet- 
ing adjourned for the evening. 


Friday Session 
The convention was called to order 


on Friday morning, March 10th, with 
the address of welcome given by 


President H. Donald Holmes. Mr. 
Holmes expressed his appreciation 
for the sincerity of purpose and will- 
ingness of all of the members to work 
with the officers and committees and 
claimed that the enthusiastic way 
they backed the administration dur- 
ing the past year has made the work 
much pleasanter and easier. 

Owing to other engagements Fri- 
day, Russell M. L. Carson, president 
of the New York State Association 
of Local Agents, addressed the meet- 
ing at this time, instead of as sched- 
uled in the afternoon. He compli- 
mented all of the agents on the splen- 
did educational course which they 
had set up in the New Jersey Asso- 
ciation. Mr. Carson called attention 
to the fact that the president of the 
New Jersey Association had been re- 
quested to address the Mid-Year 
meeting of the National Association 
of Insurance Agents on insurance 
education when the convention is held 
in Florida in April. 


Committee Reports 


Following Mr. Carson’s greetings, 
the following executive and commit- 
tee reports were presented: Mr. H. 
Donald Holmes, President, and The- 
odore F. Brown, Chairman of the 
Executive Committee, gave a sum- 
mary of the past year’s administra- 
tion; William F. O’Brien, Secretary 
and Treasurer, reported on the finan- 
cial condition of the Association; 
Walter A. Schaefer, Chairman of the 
Compensation Committee, gave a 
very fine address on the servicing of 
compensation risks by agents. Ar- 
thur T. Riedel, Chairman of the 
Rural Agents Committee, Donald M. 
Pearsall, Chairman of the Member- 
ship Committee, Charles E. Meek, 
Jr., Chairman of the Educational 
Committee, and William T. Ashby, 
Chairman of the Accident Preven- 
tion Committee, spoke briefly but re- 
ferred to their complete reports 
which were published in the March 
issue of the “New Jersey Agent,” the 
monthly paper of the New Jersey 
Association. 

Continued on next page 








SAFE DRIVER REWARD 


1939 selling campaigns of agents 

and brokers, the 30 member 
companies of the National Bureau 
of Casualty and Surety Underwri- 
ters which write automobile insur- 
ance have launched a forceful ad- 
vertising and publicity program 
directly in support of the Safe 
Driver Reward Plan. 

The main stem of the companies’ 
cooperative advertising and publicity 
campaign is a series of full page, gold 
and black advertisements carrying 
the message of the Safe Driver Re- 
ward Plan to the vast national audi- 
ence of America’s five leading weekly 
magazines—the Saturday Evening 
Post, Collier’s, Time, Life, and News 
Week. Special advertisements have 
also appeared in insurance period- 
icals, bringing to the attention of 
agents and brokers in Safe Driver 
Reward states the plans of the cam- 
paign and suggestions as to how they 
can share in the benefits. 


T: give added strength to the 


Agents’ Program 


A special bulletin has been ad- 
dressed to all agents of the partici- 
pating National Bureau companies 
containing information about the ad- 
vertising program and many facts of 
importance to the agents. It shows 
reproductions of the advertisements 
in the five national magazines, and 
also three advertisements which may 
be used in local newspapers to tie in 
with the national campaign. 

Mats of these local advertisements 
are offered free of charge to the 
agents. In addition, reprints of the 
Saturday Evening Post advertise- 


ment are offered to the agents free of 
cost. The bulletin urges the agents 
to give local support to the general 
campaign through local newspaper 
advertisements bearing the agent’s 
name, and through promotion in the 
form of direct mail contact and other 
means. 

The first of these five advertise- 
ments made its appearance in News- 
Week, in the issue of April 3 which 
went on sale March 30. The other 
publication dates are as follows : Life, 
issue of April 24, appearing April 
21; Time, issue of May 1, appearing 
April 27; Collier’s, issue of May 6, 
appearing April 28; and the Satur- 
day Evening Post, issue of May 6, 
appearing May 3. 


Feature Producers 


These advertisements forcefully 
and repeatedly feature the agents and 
brokers. Although each advertise- 
ment is made-up in the style of the 
magazine in which it is published, 
typical of their content is the one 
which will appear in Collier’s. It 
shows an elated husband, reading his 
Safe Driver Reward check to his 
equally delighted wife, saying: 
“Look what we got for safe driving.” 
Following a caption reading, “Here’s 
how you can win one of these Safe 
Driver Cash Rewards—save money 
on your car insurance,” the conversa- 
tion between husband and wife con- 
tinues: “Mary, this Cash Reward 
proves the Safe Driver Reward Plan 
really works, and I’m not the only 
one in town who got one—Steve, Joe, 
Mac, all got them. That is a real idea 
for making safe driving pay. My in- 


surance agent certainly gave me good 
advice.” 

“Conversations like this are heard 
all over the country where the Safe 
Driver Reward Plan is in effect— 
rounding out America’s first year of 
money rewards for safe driving. 

“This year, more than 950,000 mo- 
torists will share in money rewards 
totaling $5,600,000. Safe drivers of 
private passenger cars in the 35 states 
where the plan is effective can easily 
take advantage of this new way to 
get the best insurance protection and 
service at a reduced cost. 

“These Cash Rewards are made 
possible through the co-operation of 
a group of the largest and strongest 
stock casualty insurance companies 
and their agents. These agents com- 
prise the country’s largest insurance 
service group—ready to help and 
serve you anywhere in the United 
States. 

“Ask any of the agents of the com- 
panies listed below, or your broker, 
about the four special features of a 
Safe Driver Insurance policy: 

“1. How it gives you maximum 
protection—which after all is your 
reason for buying insurance. 

“2. How this assured protection is 
backed by the finest agency service, 
comprised of specially trained insur- 
ance men—skilled in every phase of 
liability insurance. 

“3. How it offers private passen- 
ger car owners a guaranteed Cash 
Reward for safe driving amounting 
to 15% of their annual premiums for 
automobile liability insurance. 

“4. How it provides a powerful 
incentive for one of the most impor- 
tant safety crusades of our times.” 





N. J. Agents—Continued 


The morning session on Friday 
closed for an hour after these official 
reports and at noon the second lunch- 
eon of the meeting was held in the 
ballroom of the Hotel Hildebrecht. 
The Honorable Louis A. Reilly, 
Commissioner of Banking and In- 
surance of New Jersey, J. Edward 
Cochran, President of the Maryland 
Association of Insurance Agents, and 
Harry M. Albert, President of the 
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Pennsylvania Association of Insur- 
ance Agents, brought greetings from 
the associations and from the New 
Jersey Department. 


Insurance Buyer 


The main address of the day was 
given by H. I. Kleinhaus, General 
Manager and Insurance Director of 
the Controllers’ Congress, National 
Retail Dry Goods Association. Mr. 


Kleinhaus’ address was entitled, 
“What An Insurance Buyer Expects 
From His Agent.” This address will 
be found in greater detail elsewhere 
in this issue. 


This completed the program for 
the Mid-Year meeting of the New 
Jersey Association of Underwriters 
and the general opinion was that it 
had been one of the most enthusi- 
astic and interesting meetings held 
by the Association. 
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Harrys chemist made a mistake. It was bad 
enough for headlines to tell of people taken sick after 
using Harry’s product. But claims totaled enough to 
face Harry with financial embarrassment. The U. S. 
F. & G. settled those claims fairly—and Harry’s Com- 
pany is sound as a dollar—thanks to a “friendly 
word” from you. “Harry,” you’d said, “‘you’re pretty 
careful, but suppose something went wrong? You’d 
have to pay a lot of claims. You should have Product 
Public Liability Insurance.” 


Many manufacturers do not realize the legal re- 





U. 


UNITED STATES FIDELITY AND GUARANTY COMPANY 





sponsibility which exists when they manufacture and 
sell a product. Whether it be medicines, foodstuffs, 
machinery, toys, or anything else which can cause 
personal injury or property damage; liability exists. 
That’s why you should say a “friendly word’ of 
advice about Products Public Liability, whenever the 
opportunity presents itself. 





Here at the U. S. F. & G. we must rely on you to 
solve the casualty, fidelity and surety problems of 
your prospects and policyholders. To help you do 
this, we support your efforts with a record for prompt 
and fair settlement of claims. There’s a real thrill in 
knowing that your customers are completely covered 
—protected against any contingency which might 
arise to affect their business or personal lives. 


S. F. & G. 


with which is affiliated 


FIDELITY & GUARANTY FIRE CORPORATION 


HOME OFFICES: BALTIMORE 


“Consult your Agent or Broker as you would your Doctor or Lawyer” 











RESIDENT AGENCY LAW 


Louisiana Resident Agency Law 

enacted by the Legislature in 
1938 will be tested as the result of 
a suit instituted in the United States 
District Court, Eastern District of 
Louisiana. The plaintiffs, Harvey C. 
May and thirty-four casualty and 
surety companies, seek to restrain 
enforcement of the act. They con- 
tend that it violates the Fourteenth 
Amendment of the United States 
Constitution by depriving them of 
the equal protection of laws and also 
by depriving them of liberty and 
property without due process of law. 
The same companies started a simi- 
lar action against the resident agency 
law of Virginia late in 1938 (Re- 
viewed on page 534 of our Decem- 
ber issue). 

While all the plaintiff companies 
are members of the Association of 
Casualty and Surety Executives, the 
Association itself is not a party to 
the litigation. The plaintiff, May, is 
employed by the Travelers Insur- 
ance Company and the Travelers 
Indemnity Company as manager of 
a New Orleans branch office, and in 
such capacity is authorized by his 
companies to act as agent and solicit, 
write, issue, execute (countersign), 
deliver insurance policies and con- 
tracts for such companies, collect 
premiums and otherwise perform 
the customary duties of a resident 
agent. 


Tix constitutionality of the 


Louisiana Act 


The Louisiana Act requires every 
insurance contract, with certain ex- 
ceptions, made by a corhpany quali- 
fied to do business in Louisiana 
covering risks on property or in- 
surable business activities or inter- 
ests located in Louisiana to be 
countersigned by a “resident agent.” 
The law has been construed to apply 
to such contracts even though they 
are wholly negotiated and made out- 
side of Louisiana. Contracts of re- 
insurance, contracts on property in 
transit, policies of fraternal associ- 
ations, policies of life, endowment 
or personal accident and health in- 
surance, retirement or annuity con- 
tracts, and policies of ocean marine 
insurance are expressly excluded 
from the act. 
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The law provides for the issuance 
of a certificate of authority by the 
Secretary of State to “resident 
agents” and for the issuance to per- 
sons representing companies in their 
business relations in Louisiana but 
who are not “resident agents” of a 
different certificate of authority 
which will not permit such persons 
to countersign contracts unless they 
are otherwise signed and validated 
by a resident agent. The language 
defining “resident agent” has been 
construed by the defendant in such 
a manner as to disqualify the plain- 
tiff May from procuring a license 
as a resident agent and accordingly 
to disqualify him from. countersign- 
ing insurance contracts. 


Agent's Commission 


Under the Louisiana law the 
“usual resident agent’s commission” 
must be paid to every countersign- 
ing resident agent. This has been 
interpreted by the defendants to 
mean that the countersigning agent 
must be paid the full commission. 
Such resident agent may divide his 
commission with any other resident 
agent licensed in Louisiana upon 
any basis but may divide his com- 
missions with any insurance agent 
or broker licensed by another state 
only to the extent of fifty per cent 
of the commissions he has received. 


May has in the past countersigned 
for his company many contracts 
covering risks on property in 
Louisiana, some of which were pro- 
duced outside of Louisiana and 
others of which were wholly or 
partly negotiated within Louisiana. 
As compensation for his services as 
branch manager, May receives a 
substantial monthly salary which in- 
cludes compensation for counter- 
signing services. The plaintiffs con- 
tend that the enforcement of this 
law together with regulations pro- 
mulgated under it will greatly re- 
duce the value of his services. 


The complaint also points out how 
the operation of this law will 
seriously damage the plaintiff com- 
panies. A licensed representative of 
a company may now do anything in 
its behalf which a so-called “resident 
agent” may do except countersign 


policies. These companies make 
numerous contracts covering ip 
Louisiana which are _ produced 


wholly outside of the state. These 
contracts, produced by brokers of 
agents not residents of Louisiana, 
could have been placed with equal 
advantage to the producing brokers 
or agents in companies not licensed 
to do business in Louisiana. In most 
instances the producing broker or 
agent had the power to select the 
company with which the contraet 
was made and would not have placed 
it with a company except upon re 
ceiving the full or substantially full 
commission, 


Unreasonable Regulation 


It is alleged in the complaint that 
the law and regulations are designed 
solely “to promote the interests of 
so-called resident agents in Louis 
ana with a view to enriching them 
unjustly at the expense of Louisiana 
licensed agents who are not ‘resident 
agents’ (by lessening the value of 
their services), at the expense of 
the companies (by increasing their 
operating costs and causing them 
losses of business), at the expense of 
the insuring public (by increasing 
the cost of insurance), and at the 
expense of the State of Louisiana 
(by causing loss of the taxes on 
premiums on contracts produced 
outside of Louisiana which will be 
placed in non-admitted companies). 
The unreasonable _ prohibition 
against branch managers counter- 
signing contracts, although they are 
in every respect qualified and en- 
titled so to do, is intended only to 
compel the company plaintiffs to se- 
cure countersignatures of contracts 
produced outside of Louisiana, from 
Louisiana resident agents. The un- 
reasonable regulation of the fur- 
nishing of such countersignatures 
on such contracts is intended only 
to secure to such agents the payment 
of compensation therefor not earned 
and to take property from company 
plaintiffs and give it to such resident 
agents. Such regulation is based 
upon the theory of Louisiana for 
Louisianians and is designed to pro- 
hibit the writing of insurance con- 
tracts covering in Louisiana by any 
but Louisiana citizens and to pro- 
hibit persons who are not citizens 
of Louisiana from writing such con- 
tracts outside Louisiana.” 
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l, THE spring of 1846 Edgar 
Allan Poe and his wife, Virginia 
Clemm, went to live in Fordham, 
Westchester County, New York. 
Their home was a quaint cot- 
tage in a large yard, in which 
were many fine cherry trees and 
a profusion of beautiful flowers. This was the one bright 
spot in Poe’s sombre life and it was here that he was 
inspired to write “The Raven,” “Annabelle Lee,” 
“Eureka,”and “Ulalume.” The cottage was hauled into the 
garden of M. Cauven, his neighbor, when Kingsbridge 
Road was widened, and at that time commanded a 
wide view to the north; while all about were open fields. 

A steep ladder-like staircase admitted to the room 
under the roof, which was Poe's study, and a small bed- 
room occupied by Mrs. Clemm, his wife's mother. On the 
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first floor were two rooms and 
an entry; one was occupied by 
the invalid wife and the other, 
a fair sized living room, had a 
huge brick fireplace adorned 
with crane and andirons. The 
only other occupants were a 
bobolink and Cattarina, the cat, affectionately called by 
Poe, “Kate.” 

Poe’s wife died on January 30, 1847, and but a 
few friends gathered about her grave in the Old Dutch 
Churchyard in Kingsbridge Road; Poe wearing the same 
military coat that had covered his wife in her last illness, 
—the old garment of his West Point days. 

* * * 
The Home, through its agents and brokers, is America's leading insur- 
ance protector of American Homes and the Homes of American Industry. 


INSURANCE 


a HOM COMPANY 


NEW YORK 
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Unless otherwise stated: Assets and investment gains or losses are reported as filed; surplus reflects actual market values y 
securities; voluntary reserves are in addition to any depreciation reserve necessary to adjust surplus to reflect market values » 
securities. *Last 000 omitted. {Losses and adjustment expenses incurred to earned premiums; expenses incurred to written Premiums, 
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Financial Underwriting Investment 
rn Com. ° mf *Total . 
Total i 4 sal ~ Net ms . ' t — a et Invest- | Divi. 
\f ’ Ad- : n- ae ne DSS & n ° vest- ent 
ee ee iss aimee ” - - earned Prems. | Prems. | Loss Exp. Exp. weiting tent Gain na 
Assets | Capital | Surplus serves Prems. Written | Earned | Ratio | Ratio] Ritio | Results J Income | or Loss | clareg 
RINOMS  cccviccs coscccccccoce 190s 6=6.2, 40S: 1,000 TN Weses 564 561 543 46.6 49.4 96.0 17 97 —226 % 
Now Tork, N.. ZX. ...cccces 1938 2,667 1,000 aa 543 508 528 50.2 51.6 101.8 1 90 167 % 
Allemannia ..... secscooencs Gee) «=€6G3E8E 63300 Se . -waaee 1,520 1,414 1,337 42.4 54.2 96.6 2 206 -572 14 
Pittsburgh, Pa. ..... eveees 1938 5,442 1,200 ME |. awace 1,492 1,315 1,343 41.8 52.0 93.8 99 168 361 14 
Alliance Assur. ........ ---- 19387 1,906 $200 ar 532 1,136 1,067 60.0 345 94.5 79 56 -21 riél 
London, England ........ 1938 1,866 $200 ane 430 908 1,010 45.4 36.3 81.7 204 57 86s rli8 
nee eee -- 1937 812 250 227 50 210 452 393 40.8 33.7 74.5 80 26 -37 oa 
RPO, 21s... .cccssecsecice 1938 977 300 273 70 259 554 505 38.6 41.6 80.2 80 30 62 80 
POO 6 6: 60.00.0.05:604 0600080 1937 29,016 3,344 9,798 300 11,982 13,197 12.698 44.4 45.5 89.9 948 996 -2,374 802 
ee a eee ee 1938 29.752 3,344 10,943 300 12,083 13,049 12,948 49.2 45.6 94.8 628 842 1,205 802 
American Alliance ......... 1937 8,336 3,000 - See 1,945 1,937 1,855 40.4 50.4 90.8 127 398 -1,020 360 
ee hy 1988 8,686 3,000 ae ‘nena 1,923 1,902 1,924 45.6 51.4 97.0 68 368 655 360 
American Automobile ..... 1937 2,583 300 Se.” wcced 1,223 2,512 2,208 48.4 38.7 87.1 171 49 -165 200 
Sey BAG, . TEOs cecccccccee 1938 3,073 300 ae #ecee 1,421 2,865 2,666 43.2 41.1 843 335 42 100 200 
American Central .......... 1937 7.353 1,000 as 2.363 2.271 2,249 42.1 53.2 95.3 95 218 -65 225 
es BAND, BO cccccce eoee- 1988 7,475 1,000 ae 2,331 2,213 2,244 42.9 53.9 96.8 108 204 277 23 
American Equitable ....... 1937 9.0623 = 1,000 SS ii 4.420 4,270 4.107 43.3 528 96.1 16 420 -4,449 380 
BUG SOE, Bee Be cecveees 1938 9.825 1,000 BONO -oscce 4,681 4,541 4,289 47.0 53.0 100.0 -135 252 971 250 
American Union ........... 1987 3.267 1.000 Sr oveee 422 308 308 36.4 45.5 81.9 51 109 -28 
New York, N. Y. ........ 19388 3,451 1,000 a 424 310 308 40.2 48.5 88.7 28 118 145 
PO. Sccnetssdesebesbeaevs 1937 2.506 1.000 791 50 564 677 624 41.7 44.2 85.9 63 102 -349 30 
Providence, R. 1. .....0s0- 1938 2,618 1,000 935 50 562 632 634 46.2 49.8 96.0 23 75 142 50 
PE 5 bohas 6450009600 eoeess 1937 6.109 s400 7 a 3.087 3.258 3.191 44.7 486 93.3 227 204 -803 1232 
London, England ........ 1938 6,336 8400 ~~ 2.986 3,015 3,116 51.5 50.2 101.7 4 175 504 r208 
DD -Gnticenscebbnenskess 1937 2.328 s200 Bee - vic<s 1,000 1.036 858 475 448 92.3 13 74 76 r1i5 
Copenhagen, Denmark ... 1938 2,305 $200 i eee 930 941 1,011 48.3 47.6 95.9 78 69 52 1% 
Baltimore America 5.999 1.500 1,278 50 «02.464 3=—-2..535 2.421 46.3 45.9 92.2 145 269 -1,160 180 
New York, N. Y. 6,470 1,500 1,875 50 2,378 2,244 2,331 47.8 476 95.4 154 213 572 180 
ND .viis icc csscceves 19387 1.351 500 ae 150 191 110 32.7 481 80.8 -18 56 25 30 
POCUNWUNER, THe ccvceccese 1938 1,398 500 ee 160 183 174 516 47.3 98.9 -3 53 58 30 
British America ..........; 1937 92,705 s200 BE. secss 710 701 707 37.5 50.4 87.9 90 120 463 r1B 
Toronto, Canada ......... 1938 2,808 s200 Re Stees 668 626 668 44.9 51.2 96.1 46 91 211 rH 
Britteh General ...0ccccoecs 1937 = 1.227 s400 a seule. 408 898 391 428 50.9 93.7 24 38 10 rd 
London, England ........ 1938 61,339 8400 abot 400 383 390 43.0 53.3 96.3 21 43 34 r45 
CE detec nc ctnnceeesepace 1987 6.940 1.000 2.346 90 2.27% 2.049 1.968 40.0 KI9 919 134 188 9% 10 
| ie eer ree 1938 7.009 1,000 2.485 900 2,411 2,217 2.081 43.8 53.5 97.3 -43 188 262 150 
Caledonian American ...... 1937 1.627 2m - 2a 307 284 252 25.0 59.2 94.2 7 53 -10%5 2 
i 7 Saee 1938 1,702 200 Ss 315 266 258 42.4 68.8 111.2 -34 44 106 20 
SRR 1. cee seaeseow eed 1937 3.518 s400 cb ere 1.524 1.456 1.542 44.7 H.R 100.5 48 1% -# r27 
Edinburgh, Scotland ..... 19388 3,620 8400 - ee 1,517 1,467 1.475 49.7 54.3 104.0 48 108 119 £18 
DEL 6.n54Gasaeheetee wan 1937 =. 2,328 500 745 100 785 936 796 55.1 48.3 98.4 —44 93 -184 65 
Wilmington, N. C. ...... 1988 2,455 500 951 100 722 783 845 475 42.1 89.6 115 73 155 65 
CNET =o oi ciishadendsinecc ees 1937 3,739 8400 a 1.641 2.205 1,828 59.4 50.1 109.5 -371 157 -279 r172 
Edinburgh, Scotland ..... 1938 3,525 8400 Be 300-08 1,432 1,638 1,848 54.8 50.6 105.4 -1 134 250 r147 
Christiania General ........ 1937 2,759 s200 as 1,431 = 1,571 1,396 3.4 41.2 94.6 3 136 -818 r4i6 
ee 1938 3,193 8200 ee 1,486 1,525 1,470 57.1 420 99.1 -10 87 404 rd 
Church Properties ......... 1937 496 200 oe 65 56 58 21.3 19.9 41.2 34 13 sl 11 
BO Gy Ws Be ccccsces 1938 525 200 ae. wether 55 43 53 41.7 67.0 108.7 2 9 57 12 
City of New York ......... 1987 5,484 1,500 re 2.518 3.059 2.701 59.5 48.6 108.1 -221 271 + -1,202 180 
ae ee a eee 19388 5,524 1,500 BET ‘svece 2,065 2,223 2.676 50.6 43.8 94.4 349 211 420 180 
SE no cccadbebeseccenes 1987 3,428 1,000 728 691 684 88.8 52.4 91.2 57 122 -80 150 
oenaay CRY, BH. J. sccccene 19388 3,383 1,000 eee 734 684 678 48.0 52.5 95.5 29 92 83 1590 
CER. AO csccctccccess 1937 3,053 1,000 fee 499 465 505 44.8 46.4 . 91.2 76 124 -75 1” 
BPE OE, TOMER ccccccccoces 1938 3,133 1,000 ere 505 523 518 48.4 47.1 95.5 21 112 165 100 
f Excess of funds received over remittances. s Statutory deposit. 
r Remittances to Home Office. 
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WHY NOT BE A THIRTY-NINER? 


Agents of the "Ohio Farmers" enjoy the advantage of our 
1939 personalized series of sales helps... . A brief request 


on your stationery will bring you samples of these supplies. 


* 


OHIO FARMERS INSURANCE COMPANY 
LeRoy, Ohio 





































RHODE ISLAND INSURANCE COMPANY 


INCORPORATED 1905 


MERCHANTS INSURANCE COMPANY 
OF PROVIDENCE 
INCORPORATED 185! 





Byron S. Watson, 


President 





FIRE * AUTOMOBILE * INLAND MARINE 


These companies are built on the best practices of Insurance 
and the fine traditions which are typical of New England. 





31 CANAL STREET, PROVIDENCE, R. I. 
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Financial Underwriting Investment 
* Com. ° nd *Total . 
7 Special | Un- Net Net t ¢ tga lie Bane. | er ae 
yaa Gana pm aus ° wd Re- mead Prems. Prems. Loss Exp. Exp. writ inn ment Gain boa 
Assets | Capital | Surplus] serves Prems. Written | Earned | Ratio | Ratio] Ratio | Results | Income | or Loss | clareg 
ComMerce ...essesseeeccesss 19387 3,947 1,000 1380 once 1,399 1,403 1,184 406 458 86.4 61 112 -1,020 200 
Glens Falls, N. Y. ....... 1988 4,170 1,000 ree 1,435 1,417 1,381 47.4 50.9 983 7 90 286 100 
Commercial Union Assur... 1937 12,476 s400 a “wees 4,968 6,015 5,839 415 458 87.3 651 280 -713 1106 
London, England ...... -. 1938 12, 8400 Ss eee 4,773 5,411 5,606 38.8 48.2 87.0 818 280 236 «rT 
Commercial Union Fire .. 1987 3,034 1,000 an csbee 918 878 871 42.2 52.9 95.1 33 9  -156 10 
New York, N. Y. ........ 1988 2,976 1,000 re 905 855 868 43.2 546 97.8 9 86 43 10 
Concordia ecccccccccccccccce AUS 64,008 §81,000 Zia 1,312 1,251 1,179 41.1 52.4 93.5 42 169 -378 & 
Milwaukee, Wis. ......... 1988 4,596 1,000 773 1,558 1,662 1,416 43.9 52.9 968  -85 109 271 & 
COUNTY .nccccccccccccccsccese 1B 63302 )=—: 1,000 : eo 448 451 425 39.5 47.3 868 44 101 3-171 1% 
Philadelphia, Pa. ....... 19388 2,419 1,000 Te  éeses 447 443 444 45.6 46.7 92.3 34 94 93 10 
Detroit, F. & M. ........... 1937 3,861 1,000 '  Berreer 837 838 796 39.9 47.5 87.4 81 126 8-253 100 
Detroit, Mich. .cccccce +++» 19388 3,961 1,000 BOP cscce 832 818 823 45.7 49.2 94.9 53 118 174 1% 
Dixie ..... coccccoce ceceeeess 19387 1,944 1,000 a asene 350 488 358 63.2 486 111.8 -75 58 -167 
Greensboro, N. C. ........ 1938 2,067 1,000 TEP  Gacec 263 259 347 31.7 45.2 769 143 50 95 
Eagle Star ..... ee ccccccccce 1937 6,031 8400 ne: Campa 1,814 2,189 2,166 52.8 49.7 1025 -76 235 -450 rg 
London, England ........ 1988 5,928  s400 2,862 ..... 1,710 1,981 2,086 52.88 52.9 105.7 -65 185 410 r32 
Employers’ ..... eecccecocece 1987 5,045 1,000 1,420 250 1,989 2,460 2,222 403 493 896 114 177 =—-414 10 
Boston, Mass. ...... «eee. 1938 5,609 1,000 +750 386 2,110 2,494 2,373 40.6 52.1 92.7 109 152 395 10 
Eureka-Security ........... 1987 4,335 1,000 - as 1,799 1,752 1,670 46.5 523 988 -18 151 -114 
Cincinnati, Ohio ......... 1938 4,545 1,000 ee 1,904 1,760 1,564 53.0 61.4 114.4 154 264 
TOT ee cooce 1007 771 250 ire 276 272 260 38.2 49.4 87.6 23 27 2 15 
DPTRCENG, WH. Ze cccccccccs 1938 833 250 a 300 289 265 446 49.5 94.1 .... 24 45 15 
Farmers ...... occcccccccce oa.) errr 2,255 25 729 635 620 415 514 92.9 36 79 24 
WON. TEs cecvvcesceceses Pe ee 8 ee 2,264 25 733 620 616 47.5 652.6 100.1 4 68 29 
WEE: vonsscnavgsonseceses 1937 19,636 4,000 10,974 ..... 2,725 4,677 4,179 52.4 383 90.7 190 710 -1,474 560 
Jersey City, N. J. +eeees 1988 20,722 4,000 12,635 500 2,372 3,766 4,119 416 43.0 8.6 758 608 ,41 560 
Fidelity & Guaranty ...... 1937 6.601 1,000 3,402 4,170 3,721 444 483 92.7 50 205 -363 100 
Baltimore, Md. .......... 1938 ,020 1,000 | ees 3,610 4,303 4,095 46.3 485 948 84 189 272 100 
Firemen’s Srccccece seececees 1937 31,995 9,398 | eer 12,995 12.297 11,579 41.3 51.1 924 553 429 -3,831 564 
Wewark, WN. FJ. ccccecccce 1938 33,752 9,398 b8479 ..... 13,457 12,592 12,131 43.3 53.0 963 219 885 1,573 54 
Franklin poeoeccccccccecvece 1937 19,215 3,000 | irs 7,286 8,543 7,496 56.3 448 1011 -502 986 -4,228 840 
Philadelphia, Pa. ....... 1938 19,898 3,000 8,844 ..... 6,057 6,300 7,485 48.1 43.5 91.6 1,146 762 1,856 840 
Franklin National ......... 1937 3,847 1,000 2,059 200 537 533 508 45.0 48.2 93.2 53 153-433 
New York, N. Y. ........ 1988 4,123 1,000 2,349 200 523 485 499 48.7 49.2 97.9 14 121 276 
WHORE TIGR cccccccccceges 1987 1,433 8200 pr eeece 489 405 516 48.5 49.7 98.2 84 69 -129 13% 
Paris, France ..........-. 1938 ._ _— a | 6 463 414 440 55.1 46.5 101.6 5 ot -1 r60 
CONE hoctsescicccccectes - 1987 2,004 8400 ar ‘Ssvee 481 784 654 62.5 493 111.8 -147 50 39) £803 
Trieste, Italy ..... sovccees 1988 2,235 8400 pe rrr 608 799 673 484 51.4 998 -68 65 95 ri6 
General Exchange ......00. 1937 47,012 4,000 18,586 47 20,785 29.788 29,013 66.8 15.5 82.3 4,955 844 -4,460 oees 
WOW TOR, MH. FT. ccccoses 1 2,685 4,000 8,379 2,105 15,084 20,362 26,064 61.2 19.3 80.5 6,205 617 2,571 17,00 
Georgia Home ...... ececeee 1987 2,560 500 —lT aa 1,126 1,440 1,175 60.3 429 103.2 -151 74 # -216 60 
SOT, GR. cencccccees 19388 2,514 500 ee . scene 917 1,040 1,249 496 426 92.2 155 71 4 0 
Gibraitar F. & M. 2... cccce 1937 3.660 1,000 . ie 1,439 1,775 1,494 56.8 446 101.4 -142 179 = -641 140 
WOW TOE, We Ze cccccccs 1938 3,757 1,000 SAee cstes 1,298 1,432 1,578 48.1 441 922 195 140 216 140 
Girard F. & M. ............ 1987 4,382 1,000 eer 1,317 1,251 1,179 411 52.0 93.1 50 182 -281 80 
Philadelphia, Pa. ........ 1988 4,642 1,000 b1,526..... ¢ 1,662 1,414 44.0 525 96.5 -87 101 147 80 
Glens Falls ..... cossceccees 19387 17,804 2,500 .—lUcrwEeee 6.562 6,789 6,352 42.1 46.9 89.0 472 713 -3,314 800 
Glens Falls, N. Y. ....... 1938 19,130 2,500 eae 6,784 6,698 6,475 46.4 49.8 962 140 471 1,849 800 
Globe & Republic ......... 1937 5,291 1,000 errr 554 2,520 2,367 43.3 58.0 96.3 -2 245 -2,934 180 
Philadelphia, Pa. ....... 1938 5,754 1,000 So ae 2,699 2,616 2,471 46.9 53.0 99.9 -75 156 575 1% 
Great American ........... 19387 46.447 8150 22,542. ..... 13,502 13,419 13,099 426 50.2 92.8 850 2,007 -5.211 1,72 
OW TOrk, NW. FZ. ..ccccee 1938 642 8,150 24,950 ..... 3,288 13,241 13,455 46.2 51.1 97.3 434 1,844 3,769 1,782 
i -cthdunsbictpbaeineessccoee 1987 4,086 1,000 er 1,775 2.024 1,882 429 50.2 93.1 55 94 84 80 
BPGEINM, TORS ccccccccess 1988 4,464 1,000 1,167 100 1,870 2,093 1,998 444 509 95.3 35 102 112 80 
DE signs dh ocsécesaees «.. 1987 2.482 8200 EE — Giada 612 577 534 37.9 449 82.8 68 101 -307 1% 
BUEN, The Me, ccccceccecce 1938 2,592 s200 SHED. vcces 649 624 587 40.0 424 82.4 86 85 85 rif 
b Based on amortized values for bonds s Statutory deposit. 
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INSURANCE COMPANY OF NORTH AMERICA 


PHILADELPHIA, PA. 


America’s Oldest Fire and Marine Insurance Company 
Financial Statement, Dec. 31, 1938 





ASSETS 


“Bonds and Stocks, valued as required by New York State 

Insurance Department $ 89,442,090.71 
First Mortgage Loans on Real Estate 18,875.00 
Accrued Interest 222,126.93 
Real Estate, Philadelphia, New York City and San Francisco... 5,758,369.76 
Cash in Banks and Office 7,542,787.02 
Premiums in Course of Collection (Not over 90 days due) 2,570,599.28 
Bills Receivable for Premiums 24,820.66 
Reinsurance Claims on Paid Losses 157,080.89 


$105,736,750.25 





Reserve for Unpaid Losses $ 5,399,726.00 
Reserve for Unearned Premiums 21,176,385.11 
Deposits Reclaimable on Perpetual Policies 875,462.98 
Reserve for Taxes and Other Expenses 1,908,800.00 
Unearned Premiums on Reinsurance in Companies Not Author- 

ized in New York State 238,694.20 
Reinsurance Recoverable on Paid and Unpaid Losses from Com- 

panies Not Authorized in New York State 
Dividend Payable January 15, 1939 
Contingency Reserve Fund 

tal 





$105,736,750.25 





* Bonds at Amortized Values; Stocks at Market Values December 31/, 1938. 

On the basis of December 31, 1938, market quotations for all bonds and stocks owned, this Company's 
total admitted assets would be increased to : $107,177,701.63 
And Surplus to 62,798,334.75 
Note: Securities carried at 1,069,593.27 
And cash 

On the above statement are deposited as required by law. 
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Financial Underwriting Investment 
* Com. * * 
4 : : Ne Ne t t | Loce'& | Under ~— 
Ad- Special Un- vet Net ss & nder- dends 
eas Saneany ean mitted ° ° Re- earned Prems. | Prems. | Loss | Exp. Exp. | writing De- 
Assets | Capital | Surplus serves Prems. Written | Earned | Ratio | Ratio] Ratio | Results § Income j_or Loss § clared 





























 , SE Cee -.- 1937 15,528 4,000 Se. saves 4,806 5,260 5,003 48.4 48.9 97.3 4 664 -2,675 640 
New York, N. Y. ........ 1938 16,225 4,000 5,705... ee 4,968 5,234 5,072 50.8 53.9 104.7 -328 545 1,349 640 
DEE  hcscdbsieecenesehoxese 1937 115,050 15,000 36,439 ..... 51,540 65,047 58,336 54.9 44.0 98.9 -2,158 5,451 -23,524 5,200 
OW Teen, TH. Ze ccesecce 1938 117,804 15,000 49,162 ..... 43,502 49,496 57,536 50.8 45.5 96.3 5,569 4,331 11,340 4,800 
UOOMUNRE cccctecocseccece 1937 2,893 1,000 = ore 1,222 1,547 1,242 60.2 429 103.1 -160 129 3=-550 100 
Baltimore, MG. ...ccccecce 1988 2,956 1,000 654 ..... 1,060 1,199 1,361 49.4 44.0 93.4 163 107 188 10 
are eccccce ST O4,21T 1,000 OS ia 969 925 916 38.4 52.5 90.9 84 146 100 1% 
Bree TOON, Me Be cccccces 1938 4,22) 1,000 TEeP secs 975 913 907 42.8 52.7 95.5 35 139 154 1% 
Indemnity Marine ......... 1937 1,063 $200 a eseee 121 372 366 58.5 349 93.4 13 33 24 r2B 
London, England ........ 1938 1,061 s200 ae 117 338 342 49.4 36.9 86.3 51 29 14 133 
Ins. Co. of State of Pa. .... 19387 4,546 1,000 CO 1,803 2,003 1,830 42.1 55.1 97.2 -13 204 -1,036 140 
Philadelphia, Pa. ........ 1988 4,884 1,000 SP tees 1,884 2,013 1,932 45.6 53.5 99.1 £-31 141 407 140 
International ..... covcccccce 1087 «6885 «(1,000 el: ll 1,548 41.9 45.3 87.2 121 279 -1,091 200 
New York, N. Y. ........ 19388 6,378 1,000 7 eee 1,552 1,622 1,690 53.8 48.6 102.4 -9 237 737 
Jupiter General .........+.. 19387 808  s200 Oe én 298 249 226 45.9 52.8 98.7 -9 25 20 135 
Bombay, India ........ Pe 747 ~—s 8200 eee 268 183 214 826 44.0 1266 -43 24 34 132 
Kansas City F. & M. ...... 1987 1,605 500 ma sence 408 438 439 42.1 54.5 96.6 16 45 -149 30 
Kansas City, Mo. ........ 1988 1,595 500 552 40 425 445 428 48.7 49.4 98.1 -1 36 97 30 
Knickerbocker ......-.... «+. 1937 4,379 1,000 ae swses 1,939 1,914 1,798 43.3 52.9 96.2 4 206 -2,095 160 
New York, N. Y. ........ 1938 4,681 1,000 Fer 2,049 1,987 1,877 46.9 53.0 999 -58 131 475 115 
London Assurance ........ 1937 8,700 3400 ie 3,194 3,859 3,824 51.0 456 96.6 108 238 -155 r34 
London, England ........ 19388 8,165  s400 | east 3,194 3,667 3,667 45.2 47.9 93.1 252 226 487 ri” 
London & Provincial ...... 1987 1,195 s200 |, See 323 327 326 44.7 544 99.1 7 36 at 16 
London, England ........ 1938 1,220 s200 b649_ i... 322 305 307 441 544 98.5 5 37 34 5 
London & Scottish ........ 19387 1,590 s200 ieee 341 296 300 37.1 546 91.7 29 49 40 r56 
London, England ........ 1938 1,535 s200 Ee asses 334 294 302 39.4 55.7 95.1 17 45 4 ro2 
Manhattan @. & M. ........ 1937 3,113 1,000 S aoe 798 772 748 39.9 53.3 93.2 42 99 -105 50 
WOW Tek, He Be. vessciss 1938 3,827 1,000 ee eecee 837 791 751 47.1 524 995 -18 99 210 50 
ED: \'vncensneosnseseneiades 1987 4,728 s200 a  s~ses 864 1,922 1,829 46.7 35.6 82.3 356 128 74 635 
London, England ........ 1938 4,450 s200 ee 709 1,477 1,631 35.9 41.1 77.0 445 123 135 ri 
Massachusetts F. & M. .... 1937 2,492 1,000 a esses 448 451 426 39.4 443 83.7 58 108 -268 12 
Boston, Mass. ......see0- 1938 2,591 1,000 ' fae 447 443 444 45.4 455 90.9 40 102 178 120 
Mechanics & Traders ...... 1937 5.190 1,000 2,424 400 1,139 1.156 1,103 46.3 49.5 95.8 20 195 -445 
Hartford, Conn. ......... 1988 5,550 1,000 2,784 400 1,099 1,051 1,091 46.5 51.0 97.5 49 162 312 
NE .caceuccoecoasens 1937 2,569 400 813 100 1,082 1,015 907 40.7 50.6 91.3 88 96 48 
Denver, Colo. ...... ccoccee 19388 2,696 400 893 100 1,125 1,020 977 46.8 52.1 989 -I1 88 48 
Merchants .......... ccccceee 19387 15,769 2,500 7,391 1,000 4,059 4,224 3,989 36.7 47.8 845 503 511 -2,528 580 
New York, N. Y. ........ 1988 17,071 2,500 b8,523 1,000 4,120 4,261 4,200 43.9 465 90.4 372 465 1,396 580 
Merchants ......... eccccecce 1987 3,020 1,000 Te. .ossce 1,104 1,126 1,139 47.8 56.9 104.7 -41 83 -329 62 
Providence, R. I. .....+6. 19388 3,128 i,000 a “seen 1,394 1,416 1,126 52.0 55.8 107.8 -246 71 90 32 
Merchants & Mfrs. ....... 1987 3,397 1,000 ween 1,519 1,503 1,408 43.4 53.0 964 .... 147 -1,103 10 
co fe eS eee 19388 4,065 1,000 eee 1,606 1,475 1,470 46.3 53.7 100.0 3 143 112 80 
BOOTGEET ciccvccvccs cocccccce 1087 65,922 1,000 \ irs 1,891 2.048 1,864 42.7 45.3 880 145 250 37 180 
St. Paul, Minn. ........... 1988 6,216 1,000 2,832 122 1,935 2,064 2,020 54.5 44.1 98.6 9 247 368 180 
Metropolitan ...... weecenee 1937 3.080 400 a.  edpun 1.355 1,166 1,228 41.9 59.2 101.1 134 Bt 
New York, N. Y. ........ 1938 3,047 400 J 1,342 1,245 1,258 57.0 55.0 1120 -144 99 196 & 
Millers National .......... 1987 6368 ..... 2,587 800 2,735 3,521 3,279 411 454 865 331 177 -33 398 
Us, és Keesesrcces 1988 6,684 ..... 2,797 800 2,797 3,296 3,234 40.8 52.4 93.2 185 156 255 230 
Milwaukee Mechanics .... 1937 10,332 2.000 8,822 ..... 3,718 3,543 3,341 41.0 51.9 92.9 134 380 -492 160 
Milwaukee, Wisc. ....... 1988 11,162 2,000 64,193 ..... 4,229 4,356 3,844 43.8 528 96.6 -142 275 513 100 
BROMATOR cccccescccecccccccese SEE 68S 819 504 44... 1,799 1,752 1,670 468 541 1009 -78 113 «-160~—Ci«iw“ 
Cleveland, Ohio ......... 1988 3,663 819 ee 1,985 1,773 1,587 52.0 59.8 111.8 -262 84 182 cee 
PM -Sctesichsdedesesens 1937 48,198 5,000 20,031 4,500 15,337 15.560 14,845 46.7 479 946 358 1,481 -4,561 1,00 
Hartford, Conn. ....... -. 1988 50,681 5,000 21,206 6,500 14,795 14,146 14,688 46.4 50.5 96.9 828 1,283 3,347 1,00 
National American ........ 1987 1,943 1,000 an seeae 417 589 802 67.7 43.4 111.1 1 60 ver 50 
CREE, BOD. cccccccccee -- 1988 1,817 1,000 ree 397 601 620 565 55.0 1115 -63 49 79 onal 
b Based on amortized values for bonds. s Statutory deposit. 


r Remittances to Home Office. 


978 BEST'S FIRE AND CASUALTY NEWS 

















values of 


value AMERICAN HOME FIRE ASSURANCE COMPANY 


Olin L. Brooks, President 
BALANCE SHEET AS AT DECEMBER 31, 1938 








ASSETS LIABILITIES 
*Bonds—United States Government $ 401,154.02 Reserve for Losses and Loss Ex- 
SBonds—Al Otter ....ccccccccvess 670,059.26 Se RE Ore Ce ny Ore $ 131,473.72 
0 ee ae ee 1,470,611.40 Reserve for Unearned Premiums... 881,416.66 
5 (B40 Cash on Hand and in Banks ....... 323,795.68 Reserve for Expenses, Taxes and 
‘9 640 Mortgage Loans—Face Amount ... 333,244.80 Contingent Commissions Due or 
4 5.280 Participation Certificate in Mort- pe POS eS ere ren 57,397.32 
0 4,800 a ok aes nck. yh 00 yen cae 22,500.00 **Reserve for General Contingencies 70,000.00 
Premium Balances (Not over 90 Reserve for all other Items ........ 4,802.40 
br days due), Accounts Receivable, ——_—____—. 
Gs bens d abt sadinea ead 4004s soar 179,844.26 $1,145,090.10 
175 Interest Due and Accrued ......... 16,481.74 Capital Stock (100,000 Shares $10.00 
= Per Valmet) .. 00s. ,000,000.00 
™ RE eae 1,272,601.06 2,272,601.06 
140 $3,417,691.16 $3,417,691.16 
200 POLICYHOLDERS’ SURPLUS $2,272,601.06 
200 * Bonds and Stocks are carried on the basis prescribed by the Insurance Department of the State 


of New York. Total values, based on December 31, 1938, market quotations for all except insurance 
stocks (such insurance stocks being taken at statutory values) are $32,273.90 less than shown. 
There has been deducted an amount of $22,895.80 representing interest in our own stock through 
ownership of Second Preferred Stock of the Globe and Rutgers Fire Insurance Company. Securi- 
—— -— herein at $401,154.02 are deposited with Governments and State Departments as re- 
quired by law. 

** Available to absorb possible declines in the values of Mortgage Loans. 


HOME OFFICE: 111 WILLIAM STREET, NEW YORK 


























EVERYTHING FOR SERVICE 


Yes, everything! Speed and complete, reliable service are the 
prime requisites in the plate glass replacement field today. Knowing 
that, we have equipped our organization with everything necessary 
to guarantee that brand of service. 


Ss $2 os 22 ua SE ES ee 82 


A large fleet of fast modern trucks and each truck manned by a 
crew of trained, experienced men. In addition, a staff of surveyors 
who inspect replacements before glass is installed to insure against 
future breakage. 


Besides this visible equipment we have the valuable knowledge, 
gained by long experience and through many surveys, of what is 
needed and how to supply fast, satisfactory service. Why not have 
your replacements made the American Glass way? 
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see 


American Glass Company 


1030-42 NORTH BRANCH STREET - CHICAGO - MOHAWK 1100 
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securities; voluntary reserves are in addition to any depreciation reserve necessary to adjust surplus to reflect market values of 
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r Com. wf « *Total . 
Total a ” er om one a t ¢ —-. mt. _ et Invest- | Divi- 
Name of Compan Date} Ad- pecia Jn- Net vet ss & | Under- | Invest- ment den: 
= mitted ° bd Re- earned Prems. | Prems. | Loss Exp. Exp. | writing | ment Gain De 
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Natl. Ben. Franklin ..... -- 19387 3,976 1,000 





a 1,315 1,251 1,178 41.1 52.2 93.3 17 151 —24 80 
Pittsburgh, Pa. .......... 1988 4,211 1,000 b1,379 ..... 1,563 1,662 1,414 44.1 52.5 96.6 -109 99 135 80 
National F. & M. .......... 1937 1,385 955 ae: Sages 166 209 143 44.9 38.9 83.8 -9 58 -185 3 
Elizabeth, N. J. .......-. 19388 1,624 1,000 an. seias 330 398 234 42.2 493 915 -55 D+ 118 25 
National Liberty 4,000 6,738 300 6,671 6,859 6,540 44.7 464 91.1 465 878 -3,933 800 
New York, N. Y 4,000 7,937 300 6,432 6,067 6,307 47.7 47.7 95.4 391 639 1,413 800 
National Union . 1,100 4,608 1,000 7,212 7,357 6,836 47.8 48.2 96.0 43 564 -278 275 
Pittsburgh, Pa. .... 1,100 5,212 1,000 096 7,142 7,257 46.1 51.5 97.6 287 534 521 275 
Netherlands ...........000+ 1937 : 8200 Sr Shane 412 391 338 34.5 63.2 97.7 -25 49 51 r5 
- The Hague, Holland .... 1988 1,787 s400 926. ..... 459 422 375 37.3 59.9 97.2 -16 50 40 3 
New Brunswick ............ 1937 4,533 1,000 Fe 1,708 1,950 1,696 52.3 48.9 962 -47 222 48-827 170 
New Brunswick, N. J. ... 1938 4,853 1,000 kare 1,527 1,641 1,822 46.8 42.7 89.5 286 174 410 170 
New York .....00. beeccceces 1937 5,604 1,000 ee 2,198 2,169 2,038 43.3 53.1 96.4 1 265 -1,927 200 
New York, N. Y. ........ 1938 6,075 1,000 SAOG  sscse 2,823 2,252 2,127 46.9 53.0 999 -66 203 597 140 
North River .cccccccccscces 1937 21,292 2,000 12,321. ..... 5,812 5,891 5,890 414 48.2 89.6 637 1,013 -3,776 800 
New York, N. Y. ........ 1938 22,987 2,000 14,255 ..... 5,832 5,912 5, 45.0 48.6 93.6 332 836 2,217 800 
Werth Btar .nccccsccscccsces 1937 4,119 600 ae 1,588 1,817 1,233 48.0 462 94.2 -190 122 =-677 2 
New York, N. Y. ........ 19388 4,713 600 ae. seaee 2,069 2,249 1,769 65.5 46.2 111.7 -448 111 486g. 
tNortheastern .............. 19387 6,349 1,500 720 ..... 3,084 3,814 3,578 54.1 49.4 1038.5 -226 2438 4«=~753 150 
Hartford, Conn .........- 19388 5,286 1,500 b1,023...... 2,237 1,871 2,719 54.9 52.4 1073 246 142 -89 one 
Northern ND, canctecewes 1937 7,924 s400 2,674 350 3,831 3,860 3,697 40.0 528 928 192 271 +4+-471 # r623 
London, England ....... . 1988 7,900 s400 b2,629 250 3,846 3,832 81 42.2 54.7 96.9 97 192 392 = r587 
Northwestern F. & M. .... 1937 2,833 1,000 ree 576 644 626 42.2 47.1 893 74 85 -38 100 
Minneapolis, Minn. ...... 1938 2,971 1,000 Pree 588 670 658 47.3 47.6 94.9 48 76 145 100 
Ohio Farmers .........+.++ 1987 4,810 ..... OS iis 2,505 2,475 2,355 44.9 484 93.3 78 95 -152 
* Le Roy, Ohio ........++46. 1988 5,038 ..... eer 2,449 2,303 2,359 41.6 523 93.9 166 66 34 
Pacific Coast ........+.. -+- 19387 1,501 3400 Ae 520 674 552 56.6 51.3 107.9 -110 48 28 r49 
Vancouver, B. C. ........ 19388 1,463 5400 446 (tw. 451 490 559 55.1 53.9 109.0 -17 47 47 £20 
acific National ........... 1937 6,054 1,250 ss re 3,156 3,517 2, 54.1 46.1 100.2 -457 196 -342 50 
! San Francisco, Cal. ...... 1938 6,921 1,250 Be ot cece 4,001 4,320 3,475 55.6 51.6 107.2 -736 195 148 % 
! 
Palatine ........ sha beaseotce 1937 3,266 s400 0 arr 1,017 970 962 42.2 53.1 95.3 41 104 -33 = rl 
London, England ........ 19388 3,257 8400 BIE. .cweee J 960 43.2 540 97.2 21 107 133 Ss r46 
Patriotic ......ccsce deceveses 1987 2545 1,000 S877 ..... 514 573 44.0 51.7 95.7 35 78 -170 
Now York, N. Yo cocccces 1938 2,736 1,000 et 590 44.1 6508 949 16 70 154 
Paul Revere ..c.ccccccccece 19387 3,615 1,000 802 ..... 1,379 1, 1,426 55.1 43.4 985 -66 195 -748 130 
Bullalo, NM. J. .cccccccvcce 1938 3,846 1,000 co or 1,197 1,316 1,498 48.6 43.5 921 197 144 368 130 
SET sacs caneteseccesscecess 1937 17,401 5400 | iets 9,336 8 7,312 45.1 52.6 97.7 -508 656 -765 11,612 
London, England ........ 1938 19,415 s400 OS ae 8,464 6,389 7,262 50.5 53.8 1043 225 6388 1,232 11,524 
Phoenix ....... pendecee «++. 1987 7,467 3400 eee 3,285 3,090 3,048 39.6 51.8 91.4 264 210 44 = rb2l 
Lonéon, England ......... 19388 7,348 8400 ae 3,318 3,057 3,024 433 51.6 94.9 145 201 273 ~—srBl4 
Providence Washington ... 1937 14,338 3,000 5,319 250 4,529 5,932° 5,676 43.9 48.7 926 289 555 -2,165 420 
. Providence, R. I. ........ 1938 14,935 3,000 6,100 250 4,529 5,732 5,732 48.7 496 98.3 82 450 1,043 420 
Prudential Of G. By .cccccce 1937 6,063 500 err 2,706 2,843 2,524 45.3 45.1 90.4 99 193 -79 175 
Mew York, N. FZ. .ccccvcs 19388 6,274 600 2,483 ..... 854 2,670 2,523 51.2 44.2 95.4 51 192 281 e275 
Reinsurance Sore, rere 1937 5,907 1,530 Peers 25 44 28 17.5 20.5 38.0 362 -2,627 383 
mew Teek, NM. XZ. cccccvcce 1988 7,097 1,530 ME. «ese 302 704 426 587.2 402 97.4 -101 144 1,238 306 
Rhode PUREE ccccccccceses 1937 3,538 1,000 | ie 1, 1,558 1,708 47.8 57.5 105.3 1 92 -416 80 
Providence, R. I. ........ 19388 3,515 1,000 GAT! acces 1,703 1,734 1,555 50.8 56.1 106.9 -212 80 106 40 
Richmond ueagoeihnce<e «+++ 1987 4,409 1,000 o Sieere 1,212 956 941 $6.3 49.6 85.9 137 185 -904 150 
New York, N. Y. ........ 1988 4,771 1,000 ae 1,180 934 965 41.8 54.1 95.9 St 178 469 150 
Rochester American ....... 1987 3,669 1,000 Baer 837 838 796 39.9 46.2 86.1 91 183 -430 120 
Hew Tork, Hh... Xe. cccccess 1938 3,850 1,000 LBUS  cccse 832 828 45.5 468 92.3 66 158 237 120 
Royal Exchange ........... 1937 4,583  s400 oe Marre 2,329 2,501 2,292 458 49.4 95.2 .... 138 4-295 ~=—s r 158 
London, England ........ 1988 4,866 5400 pe reer 2,488 2,808 2.650 50.2 49.2 99.4 -76 109 264 «3 r08 
St. Louis F. & M. ......... 1987 617 250 ie. #0see 174 426 460 38.5 57.8 96.3 37 18 -67 16 
Bt. Lowls, Mo. ...ccccccce 1938 518 270 ee. Stews 81 340 434 41.0 86.2 127.2 -37 12 16 
b Based on amortized values for bonds. r Remittances to Home Office. 
f Excess of funds received over remittances. s Statutory deposit. 
@ Includes stock dividend. + Formerly Rossia Ins. Co. of America. 
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MAINTAINING 


the traditions of more 
than a century of faithful 


and reliable service to agents 
and policyholders in every 


part of the world 


NORWICH UNION FIRE INSURANCE SOCIETY, LTD. 


Hart Daruincton, Manager 


EAGLE FIRE COMPANY OF NEW YORK 


INCORPORATED 1806 





THE OLDEST NEW YORK INSURANCE CO. 


Hart Daruincton, President 





NORWICH UNION INDEMNITY COMPANY 


Hart DaruincTon, President 





75 MAIDEN LANE, NEW YORK 


In NORWICH UNION there is strength. 








FIRE REINSURANCE 


INTERNATIONAL INSURANCE COMPANY 
OF NEW YORK 
Statement December 31, 1938. 


ASSETS 


Cash in Banks and Trust Com- 
panies $ 418,558.00 
*U. S. Government Bonds 1,883,086.31 
*All other Bonds and Stocks...... 3,573,768.03 
First Mortgage Loans 271,830.00 
Net due from Insurance Com- 
So SE a 
(Not over 90 days due) 
Accrued Interest 18,229.60 


$6,377,832.51 


LIABILITIES 


Reserve for Unearned Premiums. .$1,551,825.41 
Reserve for Losses 268,429.10 
Reserve for all other Liabilities... 150,000.00 


$1,970,254.51 
SURPLUS ... 


..... 3,407,578.00 
SURPLUS TO 
POLICYHOLDERS 


CAPITAL 


4,407,578.00 
$6,377,832.51 


*Valuation on basis prescribed by National Association of Insurance Commissioners. Securities carried at $302,171.45 in 


the above statement are deposited as required by law. 


SUMNER BALLARD, President 
F. KORTENBEUTEL, Vice-President and Secretary 
A. GEBERTH, Vice-President and Secretary 
H. A. SIEMON, Vice-President and Secretary 


80 JOHN STREET, NEW YORK 
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Unless otherwise stated: Assets and investment gains or losses are reported as filed; surplus reflects actual market values of 
securities; voluntary reserves are in addition to any depreciation reserve necessary to adjust surplus to reflect market values of 
securities. *Last 000 omitted. {Losses and adjustment expenses incurred to premiums; expenses incurred to written premiums, 

Stock Fire Companies 
: | ies Financial Underwriting Investment 
. Co % “Total ° 
—_— M Ur Net Net t Fray A Unit: 1 A — — 
- - a Py c caer - nvest- men rt 
Name of Company Date Fa . . a ened Prems. Prems. | Loss | Exp. | Exp. | writing | ment Gain ~~ 
Assets | Capital | Surplus | serves Prems. Written | Earned | Ratio | Ratio| Ratio | Results | Income | or Loss § clared 
ek, Pee FP. Be BM ccccccccse 19387 39,649 4,000 23,310 525 9,304 12,079 11,422 46.6 44.7 91.3 754 1,494 153 = 1,200 
* "St, Rael, RMR. 2.000 oeee- 1938 41,623 4,000 24,926 890 9,292 11,831 11,842 483 465 948 606 1,467 2,575 1,200 
Scottish Union ..........+.. 19387 8,287 3400 eee 3,185 2,813 2,826 42.4 48.2 906 275 258 $.-122 rv 
Edinburgh, Scotland .... 1938 8,276 8400 ae 3,120 695 2,759 47.2 305 97.7 82 276 323s 84 
ML. 2b shenac cteecs Crccccccee 1937 3,181 8400 eee 580 1,418 1,342 64.2 32.0 96.2 30 112 -27 342 
Liverpool, England ...... 19388 3,092 8400 pe eres 587 1,223 1,216 43.0 35.4 78.4 267 103 107 = r840 
Seaboard F. & M. ......... 1937 2,512 1,000 Me © see0e 654 837 785 48.0 50.0 98.0 -18 88 -374 
Mew TOEk, Me Ze cccccce 1938 2,681 1,000 b814_si..... 669 771 755 49.0 51.6 100.6 2 75 179 
Skandia Ins. Co. ...... sees 1987 3,235 $200 SAE -vec0e 1,328 1,345 1,253 48.9 43.9 92.8 49 105 -36 rl0 
Stockholm, Sweden ..... 1938 3,558 $200 1,494 ..... 600 1,624 1,351 56.0 43.9 99.9 -119 118 161 rl0 
Standard of New York .... 1937 6,343 1,500 SEES ccese 1,565 1,734 1,657 46.2 49.5 95.7 33 152 =-447 120 
New York, N. Y. ....... 1938 6,552 1,500 3,322 - 1,487 1,554 1,633 43.8 53.2 97.0 87 133 217 (i) 
MD cdccsvcssoceccapiovecers 1937 6,780 $8400 See 3,172 3,287 3,232 47.9 49.7 97.6 48 220 683 455 
London, England ..... 1938 6,942 8400 an 3,252 3,298 3,218 41.8 49.8 916 240 172 462 = rt 
Sun Underwriters ........ 1937 1,634 600 sro 447 473 463 48.7 50.4 99.1 _ 47 -95 
WOW TOG, Wi. Ze ccceccs 1938 1,667 600 553 455 482 474 45.4 51.6 97.0 9 40 22 
Sussex Fire ..... onsees -.--- 1937 1,735 1,000 —lUTawaaeeee 290 284 267 422 52.7 949 5 54 -278 48 
Newark, N. J. .......0.. 1938 1,712 1,000 ae “ack 306 294 278 46.9 50.2 97.1 1 51 23 r.} 
Svea Fire & Life ......... 1937 §=1,408 8200 . ere 385 318 357 62.5 48.9 111.4 -21 35 -86 ri 
Gothenburg, Sweden .... 1938 1,221 8200 ae 157 -95 132 76.7 -10.9 65.8 41 29 39 cued 
Swiss Reinsurance ....... 1937 15.609 s400 5,121 3,019 6,275 5,984 5,660 44.4 454 898 429 569 486 -158 fl 
Zurich, Switzerland ..... 1938 16,041 8400 424 3,734 6,074 5,502 5,703 53.7 45.3 99.0 150 475 565 r2 
Switzerland General ..... 1937 2,050 $400 802. 487 889 791 57.1 401 97.2 -19 58 1 165 
Zurich, Switzerland ..... 19388 2,315 8400 ee sbsce 734 1,111 864 51.4 401 915 -26 57 69 r42 
Tokio Marine & Fire ..... 19387 13,342 s400 10,034 ..... 1,904 2,694 2,596 50.5 44.7 95.2 61 396 -493 r250 
TOEIO, STEGER ccscceccces 1938 11,42 s400 ee eswes 1,814 2,490 2,579 45.1 466 91.7 250 320 448 12,577 
Transcontinental .......... 19387 3,902 1,000 2,121 200 532 533 511 46.3 47.7 94.0 19 157 = -348 
New York, WW. Zs .ccccccs 19388 4,189 1,000 2,454 200 514 485 503 455 49.1 946 36 118 282 
Union & Phenix Espanol .. 1937 1,687 8200 695 50 724 662 746 48.4 46.7 95.1 77 50 36 763 
Madrid, Spain .......... 1938 1,608 8200 655 50 654 557 626 49.2 46.0 95.2 61 51 36 rs 
TO. BOGE, cc ccisccvcscose 1937 2,802 3400 A 1,044 995 988 424 §22 946 48 85 -21 r98 
London, England ....... 1938 2,836 s400 oo ere 1,030 971 985 43.3 53.1 96.4 44 83 101 rt 
Union Fire Acc. & Gen. .. 1937 1,570 $200 ia 418 437 425 50.9 51.2 102.1 -14 50 46 £6 
Paris, PANS ...ccccccce 1938 1,647 3400 aan 439 453 431 56.4 524 1088 -48 46 96 fl 
[Ree 1937 2,796 s400 | 521 648 618 85.4 45.0 100.4 -23 82 84 8 
Liverpool, England ..... 19388 2,973 8400 DE . waeee 508 575 588 38.9 51.0 89.9 76 q7 148 £20 
United Firemen’s ......... 1937 3.999 1,000 Ss ia 971 920, 908 39.7 52.4 92.1 66 125 odd 150 
Ee Te cher ccbe sche 1938 4,020 1,000 BEE osces 979 909 901 43.3 523 95.6 33 125 150 150 
United States Fire ........ 1937 30.301 2,000 16,704 ..... 9,774 9,798 9,340 40.2 46.0 86.2 1,139 1,848 -5,114 1,000 
BPO BONN) Bee Be ccccasse 1938 33,109 2,000 19,578 ..... 9,832 9,608 9,550 45.4 48.3 93.7 544 1,153 3,109 1,000 
PY oo dtnstgrnincreseves 1937 1,610 s200 a ademe 490 405 517 48.0 50.0 98.0 67 60 84 r290 
POLIS, FPYARCS ..cccccccce 1938 1.459 $200 are 463 414 440 54.8 45.0 99.8 13 53 -47 r69 
Wereinia FP. & We. ..ccccocees 1937 2.655 1,000 ma. seeee 625 616 584 35.1 53.1 88.2 51 108 8-385 40 
Richmond, Va, .....ccccee 19388 2,902 1,000 Re” Seee0 636 599 588 404 54.2 94.6 28 83 255 40 
Westchester Fire ......... 1937 16,711 1,000 SC 5,446 6,213 6,048 445 48.7 93.2 328 745 -3,108 640 
BOY BP, Bee Bs ctccvces 1938 17,428 1,000 ee -a<e0e 5,493 6,016 5,968 48.6 49.3 97.9 102 590 1,333 640 
Western Assurance ...... 1937 4,284 s400 a 1,242 1,453 1,435 41.9 469 888 148 156 -386 r17l 
Toronto, Canada ....... 19388 4,337 s400 Be. sates ,192 +323 1,373 465 483 948 88 137 202 r180 
ER Se ccnceeoscwose 1937 3.952 s200 7 are 1.614 1,635 1,632 44.8 541 98.9 35 116 -248 r108 
York, England ......... 1938 4,043 Save BSE secs 1,608 1,526 1,533 44.1 54.5 98.6 20 102 93 r37 
b Based on amortized values for bonds. f Excess of funds received over remittances. 
r Remittances to Home Office. s Statutory deposit. 
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values of 


remiane American Equitable Assurance Company of New York 
Organized 1918 Capital $1,000,000.00 
+ 
| . ° ° 
Dist. Globe & Republic Insurance Company of America 
i aa Philadelphia, Pa. Capital $1,000,000.00 Established 1862 
is ; 
a Knickerbocker Insurance Company of New York 
3854 Organized 1913 Capital $1,000,000.00 
+ TRO " 
Merchants and Manufacturers Insurance Company of New York 
Organized 1849 Capital $1,000, 000.00 
4g 
f 120 
yo New York Fire Insurance Company 
rss Incorporated 1832 Capital $1,000,000.00 


Sussex Fire Insurance Company 
| 3 Newark, N. J. Incorporated 1928 


Capital $1,000,000.00 


E oo gai” 0 
na PF rotection ye 
1250 “7 NsUR a™ 
r2,577 ° 
; nogreshive — Equitable 
188 WRITING FIRE AND ALLIED LINES OF INSURANCE 
fl Since organization this Group has paid losses in excess of 
Bs Two Hundred Million Dollars 
130 Represented by leading insurance agents throughout the country 
1 DEPARTMENTS: 
"00 CHICAGO SAN FRANCISCO PHILADELPHIA 
“0 PITTSBURGH KANSAS CITY MONTREAL 
n40 . 
Hi Cortoon & Reynolds 
92 William Street Incorporatea New York 
a Insurance Underwriters 


MANAGER 
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FINANCIAL STATEMENT FIGURES 
Unless otherwise stated: Assets and investment gains or losses are reported as filed; surplus reflects actual market values of 
securities; voluntary reserves are in addition to any depreciation reserve necessary to adjust surplus to reflect market values of 
securities. *Last 000 omitted. tLosses and adjustment expenses incurred to earned premiums; expenses incurred to written Premiums, 
Mutual Fire Companies 
—" Financial Underwriting Investment e 
Total od 7 vd Y bined Ste t Ne Psy me. 
ne stat. ~ i 
Name of Company Date Ad- Special Un- Net Net t t Loss & | Under- Seven =ont —_ 
mitted ° Re- earne Prems. | Prems. | Loss | Exp. | Exp. | writing | ment Gain Policy- 
Assets | Surplus serves Prems. § Written | Earned | Ratio | Ratio} Ratio | Results | Income | or Loss holders 
MEPBRUES cccccvcccccccccsces cocccccce 1987 §©1,130 a. esses 400 549 479 24.5 42.2 66.7 131 49 -79 108 
Savannah, Ga. .......06. ecccecece 1938 1,236 we veene 447 587 541 29.8 40.4 70.2 143 49 66 122 
BE . ocnapcvsnacctesene sec cocccccs S080 475 279 75 113 479 466 40.5 45.8 86.3 40 7 4 oeed 
Minneapolis, Minn. ............+6+ 1938 489 280 7% 123 608 598 58.0 39.9 97.9 -14 q 15 oss 
Cambridge ....... enccseccoce ecccces 1937 737 , are 386 393 338 311 38.2 69.3 82 23 ~5 62 
Andover, Mass. .......... bvecaeee 1938 778 ae -2eece 378 409 416 40.7 389 79.6 87 23 28 7% 
Cream Clty .rccccccccccoce 440 an” <essée 84 80 71 293 55.3 84.6 5 16 13 
Milwaukee, Wisc. ..... 473 TED vesee 101 98 81 325 6566 89.1 1 17 18 
Farmers Alliance .......scsceesees 1937 1,397 527 100 735 581 558 37.9 45.5 83.4 84 45 31 1 
BEGPMOPEOR, TEAM. cccccccccceccoce 1988 1,451 554 115 730 585 589 523 49.2 101.5 -10 52 62 7 
Farmers Mutual Hail .............- 1937 1,264 a \ atwes 187 1,122 1,076 49.3 38.7 88.0 119 36 -17 
Des Moines, Th. .coccccccccccesse - 19388 1,337 BS cceee 169 1,070 1,089 52.1 39.2 91.3 104 33 39 
Fitchburg ........ erevecssccccccocce See 735 , Bae 467 525 498 35.1 43.4 [78.5 96 15 -31 102 
Fitchburg, Mass. .......ssesseees 1938 ‘718 | ON 481 521 508 39.5 40.9 80.4 94 18 -17 108 
Genin Dealers ..cccsccccceccccccccee 1937 3,716 1,545 350 1,549 2,447 2,211 39.8 393 79.1 369 98 141 490 
BRGIMMRDONS, ING. .occccccccccces 19388 3,603 1,585 400 1,437 2,108 2,220 39.2 44.0 83.2 421 97 132 464 
GUMTANntee .....ccccccccccccccccccess 1937 429 171 10 232 282 266 36.4 44.1 80.5 1 36 
Springfield, Ohio ..........-seeeee 1938 478 190 15 253 300 279 «436.5 43.2 79.7 47 13 17 39 
TEBE cvcccctcccccccscccccceccces 1937 849 483 15 331 251 246 435.8 39.9 75.7 56 29 -18 51 
Hingham, MAassS. ........seeeeeees 1938 907 ere 335 249 245 311 429 74.0 64 28 40 50 
Kent Count 383 ne ccewee weeds 84 84 38.1 295 67.6 27 16 13 33 
Dover, Del. pbdeeoeenessonesensees 1938 370 We | Saeye. Sedans 84 84 42.0 286 70.6 25 16 -2 35 
LUMDE 2. .cccccccccccccccccccscccccs 1937 4,139 2,600 b385 1,003 1,617 1,405 413 31.9 73.2 310 153 62 367 
Boston, MAGS. ..cccccccccccccsccccs 1938 4,227 3,000 b137 936 81,331 1,397 420 311 [78.1 396 152 140 383 
Merrimack ........ Ceoccecees cococcn nn )6|}6LL-e ieee 966 1,092 1,019 31.0 389 69.9 275 46 45 184 
Andover, Mass. .........+.. coeees 19388 1,842 rs 1,033 1,070 J 36.6 38.9 75.5 216 47 53 195 
BRUIOED oo cccccesccccccctccocccncceces 1937 1,774 1,162 175 400 712 670 30.7 369 67.6 60 -62 231 
Harrisburg, Pa. ....cccccccccccccs 1938 1,789 . 1,258 185 353 572 261 40.2 663 213 60 44 174 
WHUIOPS cccccccscesccccccccccccesccce 1937 1,968 1.078 65 777 ~=—1,130 1,025 328 35.0 67.8 294 58 28 281 
Fort Worth, Texas .......seseee. 1938 2,155 b1,120 105 827 1,110 1,060 328 363 69.1 307 58 57 258 
Minnesota Farmers ........-ese00+ 1937 967 719 100 133 723 713 «439.0 383 77.3 142 13 17 
Minneapolis, Minn, .........+.+++- 1938 1,060 773 100 164 847 816 55.3 34.7 90.0 13 12 
Mutual of Chester Co. ............. 1937 378 mn ebnes c103 254 255 28.9 51.9 808 53 7 -20 5 
Comtesville, Pa. .cccccccccccccvces 1938 431 MEP sbsec e151 255 258 +249 53.7 786 51 2 3 5 
Mutual F., M. & Inland ...... +++» 1987 3,076 2,218 100 433 356 476 62.3 213 83.6 40 113 -72 64 
Philadelphia, Pa. .......seseeees 1938 3,090 2,318 50 427 399 458 59.8 204 80.2 69 114 19 38 
Northwestern 1937 7,683 2,217 100 4,813 6,506 5,877 343 386 72.9 1,328 341 46 1,135 
Seattle, Wash. ....... 8,501 Me éen0e 5,299 6,753 6,266 35.1 41.5 766 1,250 216 251 1,283 
Ohio Hardware ......cccccsccccscecs 1937 489 | per 307 544 507 #41.8 25.7 67.5 155 10 2 170 
SMSO, GUID cecccccascocccoses 1938 528 7  wewes 332 596 560 33.4 35.9 69.3 160 10 14 166 
Oregon ....... Sicawne inated scccocs AEE 2008 Sere 844 929 ~ 801 449 40.5 285.4 64 38 37 73 
McMinnville, Oregon ............ 1938 1,529 566 25 904 974 914 42.0 421 84.1 119 38 39 91 
POWUUGNEE oes sccccccccecccccccccccs 1937 1,978 ae “ssaee 966 1,012 911 37.7 392 769 170 74 -61 199 
Pawtucket, BR. L. ccccsccccccccccss 1988 2,044 ee... eases 1,037 1,067 996 40.7 40.9 81.6 150 70 69 226 
DE SanscuNeNelsRs seer svcresiacvces 1937 815 nn * aetna 310 319 297 25.7 506 76.3 60 21 -39 eons 
PP MMCOMOUUER, TOs ccoscsccccceccece 1938 933 ee feeee 329 332 312 25.0 49.9 74.9 68 20 32 2 
ED 2 445 ose ghlbb 000.0604 80e006s0 1937 1,176 ies 386 442 420 365 381 74.6 97 33 -26 27 
PeOW TOCTIM, WH. Zs cc ccvcccvcccese 19388 1,274 Wa bese 392 448 442 #453 39.5 84.8 54 31 20 23 
WOM. cn vcccstcsccdoes pb asdsededecace 1,338 rr 690 593 529 365 298 66.3 160 53 = -118 187 
PPOCOINOD, TFs ciccccvesctceccs 1,443 eer 674 546 562 35.4 28.6 64.0 210 40 73 219 
rrr ehercecee 6,254 2,781 100 2,856 3,966 3,383 34.8 23.4 582 1,271 173 = -17%5 1,078 
UGE, SNOB, oévecccceves 7,059  »b3,010 180 3,286 4,252 38,822 35.1 25.0 601 1,403 149 220 1,214 
West Bend ........ ehveCereceecoees 1937 456 346 15 87 86 82 329 56.7 89.6 14 15 18 osee 
PONG MOE, WIRE. cccccciccscveve 1938 495 374 25 91 88 8 2.8 588 84.6 7 16 2B owas STATLE 
Western ..... Seis evees pewevescccocsce Se 381 BED sec 197 412 3875 449 48.2 881 29 4 -1 24 
Des Moines, Iowa .......ceeeeees 1938 417 I 218 449 428 47.0 444 91.4 28 5 7 24 
OTHE! 
b Based on amortized values for bonds. ce Voluntary reserve. No reserve required under Penna. laws. ones 
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IF you are coming to New York 
during the six months beginning May Ist 
...and if you are planning to stay at Hotel 
Pennsylvania...would you make reservations 
as far in advance as is convenient to you? 

You see, with the millions of visitors at- 
tracted to New York by the World’s Fair, 
we anticipate abnormal business—and, glad 
as we are for it, we are not forgetting for one 
moment our regular guests. We want to do 
everything possible to take care of you just 
as we do in normal years. By making reser- 
vations ahead, you will help us immeasur- 
ably to do this. Thanks. 


Lt foals — 
neg ey 


2200 Rooms each with private bath. 
Rates from $3.50 


HOTEL PENNSYLVANIA 


STATLER OPERATED - ACROSS FROM PENNSYLVANIA STATION, NEW YORK 
Just a ten minute ride—Hotel to Fair! 
OTHER STATLER HOTELS IN: Boston, Buffalo, Cleveland, Detroit, St. Louis 
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ESTABLISHED ENTERED U.S. 
1807 1916 


e Star 


Iusurance Company Bd. 
90 John Street, New York 


UNITED STATES BRANCH 
FINANCIAL STATEMENT 
DECEMBER 31, 1938 


ASSETS 


Cash in Banks and Offices 7.60% $450,642.96 


U. S. Government Bonds 31.37 1,859,614.00 
State & Municipal Bonds 3.34 197,969.00 
Public Utility Bonds 6.03 357,453.00 
Railroad Bonds 12.38 733,599.00 
Miscellaneous Bonds 1.26 74,798.00 
Accrued Interest on Bonds 49 28,885.63 


Public Utility Pfd. Stocks 6.03 357,650.00 
Public Utility, Com. Stocks 2.45 145,450.00 
Bank & Trust Company Stocks .81 47,737.00 
Industrial Preferred Stocks 4.25 251,980.00 
Industrial Common Stocks, 16.89 1,001,200.00 
Miscellaneous Stocks 25 15,021.00 


Agents Balances under 90 

days in Course of Collection 5.23 310,015.53 
Due from Reinsurance Com- 

panies on Paid Losses 1.26 74,368.08 
Association Deposits 18 10,877.45 
Notes Receivable 18 10,852.35 





Total Admitted Assets 100.00% $5,928,113.00 


LIABILITIES 


Reserve for Unearned Premiums on 

Policies in Force $1,807 ,071.52 
Reserve for Unadjusted Losses and Ad- 

justment Expenses 507,608.27 
Reserve for State and Federal Taxes 70,901.75 
Reserve for Miscellaneous Accounts 

Payable 25,470.00 
Reserve for Funds held under Reinsur- 

ance Treaties 196,246.06 
Contingency Reserve, representing dif- 

ference between total values carried 

in assets for all bonds and stocks 

owned and total values based on De- 

cember 31, 1938 market quotations 58,574.00 


Total Liabilities 2,665,871.60 
Statutory Deposit 400,000.00 
Net Surplus 2,862,241.40 


Surplus to Policyholders 3,262,241.40 


$5,928,113.00 


Securities carried at $570,750.00 in above statement are 
deposited with various States as required by their laws. 
All other securities are held by Bankers Trust Company 
of New York, Trustee appointed in accordance with the 
laws of the State of New York. 

88.68% of the assets shown are in the custody of the 
Trustee and the various States. 
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Unless otherwise stated: Assets and investment gains or losses are reported as filed; surplus reflects actual market values of 


securities; voluntary 


reserves are in addition to any depreciation reserve necessary to adjust surplus to reflect market values of 


securities. *Last 000 omitted. tLosses and adjustment expenses incurred to earned premiums; expenses incurred to written Premiums, 


Stock Casualty Companies 
























































Financial Underwriting Investment 

na Com ¢ . *Total 

Tota e ® * * e pined Stat. Net Invest- 

Name of Company Date Ad- Special Loss Un- Net Net t + |Loss & | Under- J Invest- ment 

mitted © ° Re- Re- earned Prems. | Prems. Loss Exp. | Exp. writing | ment Gain 
Assets Capital | Surplus | serves serves | Prems. Written | Earned | Ratio | Ratio| Ratio | Results § Income | or Loss. 

Accident & Casualty ...... 1937 3,001 8850 1,626 308 33 128 201 73 71.9 148.2 220.1 -279 90 49 
POOW TOCE, Be. Bs vrccesee 1938 3,370 8850 1,650 274 194 368 677 436 67.2 83.8 151.0 445 90 50 
Allstate Insurance ......... 1937 3,283 350 685 150 908 1,040 2,167 1,865 61.6 264 88.0 150 89 -149 
CROGRGG, BE. ccvcccccccccs 1938 4,057 350 922 265 41,187 1,158 2,471 2,353 6566 30.2 86.8 281 114 318 
American Automobile ..... 19387 19,155 2,000 ee 62202 4,649 6,190 13,307 12,288 558 365 923 583 736 -1,778 
es BN I. cose scnteses 1938 22,753 2,000 - ie 6,718 6,640 13,888 13,488 58.0 38.2 96.2 325 641 1,716 
American Casualty ........ 1937 3,191 500 500 12 816 1,083 2,511 2,263 589 304 89.3 159 52 29 
DOOR, BO cccccsccccosc 1938 4,058 550 550 42 1,167 1,426 3.526 3,183 62.1 315 93.6 48 68 30 
American Employers ...... 1937 10,030 1,000 2,060 600 3,599 2,185 5,945 5,764 53.4 37.9 91.3 433 310 = -767 
BOON BE. occcoccceces 1938 11,168 1,000 2,750 993 3,415 2,401 6,034 5,818 486 414 90.0 471 272 666 
Amer. Fidelity & Cas. ..... 1937 2,553 675 676 150 673 173 3,018 2,983 65.6 303 95.9 105 33 $1 
Richmond, Va. ........... 1938 2,813 675 835 150 721 180 3,393 3,385 668 29.0 95.8 139 37 17 
American Fire & Cas. 1937 588 246 eee 39 158 347 346 «451.8 368 886 38 8 34 
Orlando, Florida ......... 1938 710 249 ee 54 216 453 395 47.1 40.7 87.8 30 9 39 
American General ......... 1937 1,649 500 a wae 240 §23 971 893 476 424 90.0 67 62 ~-249 
Houston, Texas .........-. 1938 2,169 500 ee (éte00 348 682 1,278 1,119 526 40.1 92.7 20 57 244 
American Indemnity ...... 1937 3,585 1,000 573 317 613 922 1.750 1,565 58.2 39.6 97.8 -21 97 7 
Galveston, Texas ......... 1938 3,920 1,000 600 500 679 1,025 1,867 1,764 53.2 429 961 18 106 107 
American Motorists ........ 1937 7,746 750 1,031 206 3,434 1,891 6.307 6,006 55.5 260 81.5 1,034 110 -13 
CHICKS, TH. .cccccccccees 1938 8,409 750 1,248 268 3,775 1,823 6,209 6,277 549 27.4 823 1,130 82 165 
American Policyholders ... 1937 1,945 350 267 27 947 110 1,029 1,033 71.1 104 81.5 197 50 -71 
Boston, Mass. ........+: 1938 2,063 350 300 65 975 119 1,072 1,064 71.0 114 82.4 188 48 72 
American States ........... 1937 2,265 300 ae wseee 553 934 2,055 1,883 53.6 412 948 27 35 -162 
Indianapolis, Ind. ........ 19388 2,241 300 See dees 490 918 1,999 2,014 54.9 42.9 97.8 50 43 4 
Anchor Casualty ........... 1937 1,976 250 . feeere 839 629 1,615 1,486 582 30.5 887 129 60 -99 
Bt, POU, MINN. ...ccccecs 1938 2,359 250 303 100 850 694 631 1,567 50.0 32.7 82.7 248 58 134 
Arex Indemnity ........... 1937 670 433 aan 9 20 38 18 75.2 75.4 150.6 -24 12 2 
i i ae re 1938 790 452 ean 42 79 132 73 70.0 25.9 95.9 -13 14 M4 
Atlantic INS. ...cccccccsccs 937 891 200 cl ee 172 266 571 523 58.6 47.3 105.9 5+ 22 -76 
Dallas, TEXAS ..ccccccccss 19388 1,031 200 ares 173 234 502 534 52.4 47.1 99.5 18 24 69 
Bituminous Casualty ...... 1937 5,475 300 eer 2,802 1,267 5,216 4,941 73.0 228 95.8 139 124 -144 
Rock Island, Ill. ........ 938 6,110 300 MUS. takes 955 1,501 4,721 488 69.5 244 93.9 115 90 169 
Buckeye Union ............ 1937 2,196 300 Pes 751 856 1,916 1,70 569 380 949 11 7 ~48 
Columbus, Ohio .......... 1938 338 300 Pe 676 910 2,005 1,946 51.8 420 93.8 89 59 66 
Business Men’s .........++. 1937 15,899 500 b755 225 1,597 a514 1,837 1,798 608 37.8 986 7 peace o000m 
Kansas City, Mo. ........ 1938 17,800 500 b892 250 1,572 a536 1,838 1816 566 37.1 93.7 ree 
Cae B GMOTSl ceccccccvcccs 1937 3,748 8450 co ere 1,302 831 2,437 2,330 522 37.6 89.8 195 106 -179 
UO TOPR, Wi. Ze ccccsces 19388 4,369 s750 . rrry 1,340 1,091 3,073 2,813 54.0 366 90.6 153 98 223 
Commercial Casualty ...... 19387 8,134 1,000 shee ne 3,469 2,495 6,732 6.593 53.0 44.7 97.7 214 265 -108 
POGWOATE, TE. PD. ccccccccvecs 1938 9,330 1,000 Be sere 3,513 2,967 7,599 7,127 52.5 42.2 94.7 122 261 422 
Commercial Standard ..... 1937 3,065 500 432 59 860 1.129. 2,901 2667 644 35.2 99.6 -96 75 56 
Fort Worth, Texas ...... 1938 3,425 500 CF  weaes 1,160 1,153 3,228 3,204 606 368 97.4 41 91 62 
Economy Auto .........+..- 1937 717 200 100 20 119 226 487 486 49.4 36.9 86.3 39 13 1 
Preeport, Tl. .ccccccccsces 1938 862 200 150 46 149 263 558 521 43.4 37.9 813 79 17 16 
Employers Casualty ....... 1937 2,724 300 515 50 616 1,057 2.451 2.259 56.7 31.8 885 281 64 3B 
DOMTINS,. TERRE .ccccccccces 19388 3,131 400 589 50 850 1,107 2,409 2,359 61.0 35.2 96.2 188 78 76 
Employers Ins. Co. ........ 1927 369 100 a) ecees 76 125 425 393 55.0 26.9 81.9 57 6 7 
Birmingham, Ala. ....... 1938 418 100 pee 103 131 418 412 56.7 288 85.5 50 7 14 
Employers’ Liab. Assur. .. 1937 42.482 s850 8.325 1,250 20.314 9,110 28.891 28.475 55.8 37.2 928 1,976 1,199 -108 
BOREOR, BERBB. .ccccscccecs 1988 43,678 s850 9,150 3,184 19,192 9,162 1 26,103 526 39.0 91.6 2,216 1,208 1,316 
Equity Mutual ............. 1937 477 Cl ee 80 203 415 317 53.7 269 80.6 28 5 -9 3 
ansas City, Mo. ........ 1938 570 - ae 103 230 491 464 53.7 343 88.0 51 7 14 21 
Eureka Casualty .......... 1937 1.879 500 et étaws 759 298 1156 1.133 704 382.1 102.5 48 38 -152 
Philadelphia, Pa. ........ 1938 1.933 500 re 913 233 1,003 1,069 73.1 35.3 108.4 -92 48 §2 
European Genl. Reins. .... 1937 20.278 81.000 3.000 814 8.176 5.151 9.660 9.079 363 53.2 89.5 640 586 = -5A2 
POU WR, Bee Be eesceces 1988 22,323 s1,050 3,000 1,815 9,226 5,109 10,111 10,150 416 53.0 946 577 572 698 
a Includes additional reserve for non-cancellable b Bonds amortized, stocks market value. 


accident and health business. 
s Statutory deposit. 
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ATT LTT ee eee 
all Yours por a Wonders. / “= 
of “4 H 
— Zo 
7 Te 
. |INDE ITY 
> 
a STATEMENT, DECEMBER 31, 1938 
50 ASSETS 
-149 REL. ara.d @ bdk Mi dd TR ae Bite dt ie $ 726,383.41 
318 e U. S. Government Bonds. .............c00. | 496,273.26 
-1,778 vif State and Municipal Bonds.............4++ 933,418.84 
1,716 % (Above). HOTEL Railroad and Public Utility Bonds.......... 317,303.16 
29 ° 4 ROYAL WORTH Industrial and Miscellaneous Bonds......... 139,844.72 
30 he Co, at W. Palm Beach. Guaranteed Railroad and Public Utility 
LIER FLORIDA Hotels RY ies Sie ea ee 77,800.00 
= I RN al chy ly waiaie wed Bie bbe 350,364.00 
: ™ Railroad Common Stocks .............06- 25,200.00 
$1 HERE'S a special sunbeam waiting Public Utility Common Stocks...........+- 86,700.00 
107 d ‘li Miscellaneous Common Stocks...........+. 874,366.00 
44 to warm you and smuling seas Real Estate (Home Office Building)....... 319,651.40 
39 ne Premiums Outstanding less than 90 days.... 657,862.22 
249 to wash yy eo at each Accrued Interest and Miscellaneous Assets. . 18,889.32 
ir one of the twelve famous COLLIER ~naianin 
1 | FLORIDA hotels. You'll find some- ina art ma it ree 
1 : : fe) 
ye thing pleasant to do...to see...to enjoy LIABILITIES 
“165 every minute of the day. Every facility Reserve for Unearned Premiums .......... $ 870,173.00 
"y . d a ae 2,671 646.98 
| for sports is yours to command, Reserve for Commissions .........+..+0++ 126,153.51 
COLLIER FLORIDA is the largest Reserve for Taxes .-.-+-+ssseeseeeeeeeees 200,712.62 
162 i x Reserve for Unpaid Expenses ............. 143,855.78 
a system of hotels in Florida—you can Reserve for Miscellaneous Liabilities jae eee 20,361.00 
is depend on any one you choose to make a, ; maa 
2 your stay the most enjoyable event EE  dnieh inns dhhareyet $ 750,000.00 
14 : ‘ . , Es 595 hoc diet 1 ,000,000.00 
in your life. Reservations are advised. GHAI nisi at 
4 SURPLUS TO POLICYHOLDERS.......... 1,750,000.00 
“144 > 9 HOTELS DOMINATING THE WEST COAST SB ricie peaks ft Wars ae $6,024,056.33 
169 j * European American —o— 
48 2 Hotel Manatee River ae $3.50 up $7.00 up On basis of actual market values December 31, 1938, Re- 
66 “ee for Security Fluctuations and Contingencies would 
af serve to y g 
oe Hotel Charlotte Harbor 8.00 up be increased to $268,764.09. 
seen Hotel Sarasota Terrace. 3.50up 7.00 up 5a 
0 Sarasota Cash and U. S. Government Bonds 37% of 
233 Hotel Tampa va: 3.00 up Total Admitted Assets 
~108 Hotel Floridan . . . 3.00up i aa 
422 Tampa Bonds and Cash 67% of Total Investments 
“ Useppa Inn "Usops, end 11.00 up ed “Se 
2 Gasparilla Inn ae 11.00 up This statement is prepared on the California 
1 ray Boca Grande 250 00 legal reserve basis and loss reserve 
16 Everglades Inn aa 5.00 up shown exceeds the estimated amount 
28 Rod & Gun Club. . . 8.00 up required for outstanding losses by 
76 Everglades over $815,000.00 
| > 2 OF THE EAST COAST’S FINE HOTELS ’ —r . 
> ‘Wotel Roval Worth 5.00 u 8.00 u Increase in Surplus and Reserve for Security 
i ee Se Fluctuations and Contingencies since 
: Hotel Dixie Court. . ; 3.00 up December 31, 1937, 
3 eo oe $481,997.66 
a IN THE LOVELY LAKE AND CITRUS REGION unin onmee 
an errac e u“ 
a _— ” or mead P SAN FRANCISCO 
698 Consult any travel agent, the hotels direct or L. H. MUELLER se MOORHEAD 
COLLIER FLORIDA COAST HOTELS Chairman President 
745 Fifth Avenue, N. Y.C. EL dorado 5-6700 New York Chicago Dallas Los Angeles 
Barron G. Collier, Pres. Geo. H. Mason, Gen. Mar. 
A NS TSN NNR ROR Frannie mm 
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Unless otherwise stated: Assets and investment gains or losses are reported as filed; surplus reflects actual market values of 
securities; voluntary reserves are in addition to any depreciation reserve necessary to adjust surplus to reflect market values of 
securities. *Last 000 omitted, tLosses and adjustment expenses incurred to earned premiums; expenses incurred to written premiums, 

Stock Casualty Companies 
Financial Underwriting Investment 
* Com 2 rd *Total 
boy . Lo Ur Net | _ Net t + [dies & | emaes- Bteven- | “nee! 
Jame ‘or - Special ‘n- N I 7 LOSS Jnader- yest- I 
re a auated pel a oy > corned Proms. Prems. Loss Exp. | Exp. writing | ment Gain 
Assets Capital | Surplus | serves serves Prems. Written | Earned | Ratio Ratio| Ratio | Results J Income | or Loss 
Mmcess TRS. CB, ..crccvcvecs 1937 3,203 755 ee 1,203 441 1,015 1,183 35.6 52.0 87.6 239 92 -179 
HOW TORE, Te Fe cccacscs 1938 3,291 755 errr 1,092 381 878 9388 55.7 41.1 96.8 57 67 45 
WEE, BED co iciccccccsvece 1937 16,421 375 b368 50 =—-1,160 a899 1,582 1,609 613 34.2 95.5 87 
ee 1938 16,520 375 b475 50 861,184 a869 1,556 1,586 62.2 35.3 97.5 62 
Federal Life & Cas. ....... 1937 1,023 450 171 25 100 148 914 893 40.0 566 96.6 22 39 25 
DIOCEORE, BEIGR. 220 ccccscce 1938 1,119 450 224 35 105 164 992 976 39.8 35.6 95.4 36 39 % 
fl ee 1937 1,617 500 are, 571 al42 635 690 58.7 44.4 103.1 -3 61 -119 
Hartford, Conn. .......... 1938 1,546 500 ee ‘ewses 486 96 462 508 49.5 48.2 97.7 31 38 36 
General Cas. of Wisc. ..... 1937 =1,197 200 Saar 304 446 1,051 988 48.7 42.3 91.0 65 48 -88 
Madison, Wisc. .......... 1938 1,329 200 a Sean 351 476 1,137 1,108 56.2 42.0 98.2 -2 41 55 
General Reins. Corp. ...... 1937 15,289 1,000 5,366 ..... 5,782 2,364 5,716 5,426 40.2 474 87.6 564 376 = ~-1,525 
Ue” ee, eee 1938 17,161 1,000 6,000 861 6,273 2,249 5,534 5,649 40.9 484 89.3 676 351 =—«1,1%4 
Glens Falls Indemnity .... 1937 10,043 1,000 Sa asses 3,624 2,954 6,875 6,888 51.1 43.0 94.1 415 300 -1.564 
eee POM, MH. Ze ccc cves 1938 11,219 1,000 2,393 150 4,062 3,239 6,887 6,602 54.7 441 988 -77 236 613 
Government Employees ... 1937 357 100 ClUhVweee 37 149 238 155 64.9 38.3 103.2 -38 8 7 
Washington, D. C. ...... 1938 478 100 Oe ates 77 249 401 301 686 23.8 92.4 -2 10 10 
0 ge eer 1937 1,216 300 200 16 165 441 882 794 63.4 35.6 99.0 4 31 —44 
BREE, BEOGMe 0 vccccecces 1938 1,303 300 200 22 242 446 846 842 68.8 37.8 106.6 -71 30 68 
oo ee | eee 1937 6,473 319 ET > waar 205 362 1,617 1,544 464 505 96.9 1 
Milwaukee, Wisc. ........ 1938 7,185 319 a 241 390 1,598 1,570 442 484 92.6 93 
Guarantee Co. of N. A. .... 1937 2,048  s250 Bas. seeo0 179 137 273 308 203 681 884 60 61 46 
BET BOE We Be ccisceve 1938 2,049 8250 eee 180 142 286 281 25.2 62.2 87.4 30 59 66 
Hartford Steam Boiler .... 1937 19,149 3,000 an. . 2ea0s 331 8,720 7,306 5,351 19.9 62.5 82.4 -98 689 -1,401 / 
Hartford, Conn... ....cc.e 1938 19,976 3,000 ee  séwee 304 8,358 5,086 5448 19.5 83.9 103.4 292 642 1,404 
Hawkeye Casualty ........ 1937 881 200 150 78 156 266 516 488 541 35.4 89.5 39 23 -10 
Des Moines, Iowa ........ 1928 932 200 150 112 124 306 598 558 50.5 40.0 90.5 36 16 11 
Hoosier Casualty .......... 1937 1,097 200 eer 309 368 1,182 1,137 542 426 96.8 14 37 -88 
Indianapolis, Ind. ........ 19388 1,232 200 246 50 311 356 1,103 1,114 49.5 46.0 95.5 56 43 81 
Illinois Casualty .......... 1937 575 200 a snaiee 123 153 413 396 «666.9 32.1 99.0 5 17 8 
WPETMOMOIE, Til. oo ccccccces 1938 584 200 ES viebeo 119 153 395 431 69.0 35.1 104.1 -12 17 11 
Independence Ins. Co. ..... 1937 444 100 50 230 21 32 172 178 70.1 185 886 21 
es ae 1933 513 100 100 229 16 38 206 201 313 51.6 82.9 31 
ERSIOEE FES. OR sccccicsses 1937 1,023 200 ee 181 425 816 752 53.4 444 97.8 -13 33 ~-Y 
Indianapolis, Ind. ........ 19388 1,146 200 are 230 435 858 848 53.3 46.2 99.5 28 41 
Inland Bonding ............ 1937 816 250 250 58 28 149 309 296 89 63.9 72.8 62 15 -39 
South Bend, Ind. ........ 1938 853 250 250 62 108 111 214 252 «461.3 70.8 132.1 +46 17 30 
Inter-Ocean Cas. .......... 1937 630 150 ae 93 190 1,457 1,435 48.7 468 95.5 46 18 10 
Cincinnati, Ohio .......... 1938 717 150 ee 92 211 1,557 1,536 45.8 48.9 94.7 62 19 17 
Kentucky Central .......... 1937 1,493 400 ae »%e<0 24 58 1,448 1,447 39.3 66.4 105.7 -82 
Anchorage, Ky. .......... 19388 1,763 400 are 20 50 1,467 1,472 37.8 63.3 101.1 -12 
Keystone Auto Club ....... 1937 3,985 300 150 900 1,484 911 1,905 1,854 59.1 28.7 87.8 215 129 -29 
Philadelphia, Pa. ........ 1938 4,160 300 150 1,065 1,559 890 . 1,867 1,887 57.4 294 868 255 134 45 
Loyal Protective Life ..... 1937 1,721 400 b560 100 286 a224 1,250 1,230 530.2 421 923 88 
ON eee 1938 1,958 400 b735 100 280 a221 1,186 1,190 47.2 41.9 89.1 127 
Maryland Casualty ........ 1987 38,094 2,545 ns, . sexsa 15,967 11,532 27,926 27,430 57.1 38.3 95.4 342 920 -2,567 
SIRITIMOTO, BEG. occcccccces 1938 39,434 2,545 5,041 635 16,453 11,830 26,265 25,966 55.0 40.0 95.0 -963 868 1,470 
Massachusetts Accident ... 1937 1,982 125 iia 868 a844 1,137 1,381 44.0 425 86.5 290 93 -382 
BORGER, THORS, 6 ccceccccsce 19388 2,011 125 ae 850 a892 1,177. 1,129 63.1 45.5 108.6 -117 78 110 
Mass. Protective .......... 1937 10,009 1,000 | eee 2,998 a2,983 7,139 7,078 59.3 35.8 95.1 . 311 321 -235 
Worcester, Mass. ........ 1938 11,116 1,000 3,118 356 3,220 a2,973 7,290 7,300 58.5 37.0 95.5 328 301 644 
Mercer Casualty .........0. 1937 1,049 250 ae. scene 255 288 648 609 60.5 40.5 101.0 -21 29 -8 
TE, SND ct cecscccccete 1938 1,087 250 243 20 269 250 556 595 656.0 45.0 101.0 19 30 i] 
Merchants Indemnity ...... 1937 2,541 700 a ts0K0 580 377 787 752 48.1 40.7 888 72 87 -174 
DEOW TOTEM, Me Ke ccccccce 1938 2,770 700 | re 603 382 847 842 429 43.4 86.3 113 85 % 
Metropolitan Casualty .... 1937 10,011 1,500 1,042 625 3,687 2,543 5,933 5458 50.1 441 94.2 111 423 -139 
po A ere 1988 10,315 1,500 1,159 490 3,801 2,819 6,400 6,124 51.5 42.7 94.2 229 334 282 
b Bonds amortized stocks market value. a Includes additional reserve for non-cancellable 
s Statutory deposit. accident and health business. 
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EMPLOYERS REINSURANCE 
CORPORATION 


Condensed Statement as of December 31, 1938 
ASSETS 


CASH IN BANKS AND ON HAND $ 1,917,464.17 
Bonps, AMORTIZED VALUE 

United States Government $ 4,554,856.33 

Canadian Government (Statutory Deposit in Canada) 194,469.30 

State, County, Municipal 5,824,833.35 

Railroad 144,533.39 

Public Utility 108,083.78 

Industrial 173,771.50 


Torat Bonps $11,000,547.65 
Stocks, MARKET VALUE 1,827,010.00 


Torat Bonps AND STOCKS 12,827,557.65 
Mortcace Loans 493,879.19 
REAL ESTATE 229,000.00 
PREMIUMS IN CourRSE OF COLLECTION (UNDER 90 Days) 295,172.92 
INTEREST ACCRUED 108,771.74 


$15,871,845.67 


LIABILITIES 


Loss Reserve: Liability and Compensation 
(Schedule “P” Basis) $ 5,905,529.62 
Loss RESERVE: Other Classes, Including Investigation Expense 708,899.70 


Totrat Loss RESERVE $ 6,614,429.32 
RESERVE FOR UNEARNED PREMIUMS 3,043,074.81 
Commissions ACCRUED ON PREMIUMS 162,084.66 
RESERVE FOR CONTINGENT COMMISSIONS 163,278.66 
RESERVE FOR MISCELLANEOUS BILLS 10,000.00 
RESERVE FOR STATE AND FEDERAL TAXES 181,497.31 
Amount HELp For REINSURANCE COMPANIES 393,098.49 
VOLUNTARY SPECIAL RESERVE 
CAPITAL 
SURPLUS 


$15,871,845.67 
On the basis of December 31, 1938, market quotations for all bonds and stocks owned, the 
total admitted assets would be increased to $16,466,763.22 and the Voluntary Special Reserve to 


$1,899,299.97. 
Securities carried at $1,184,681.61 in the above statement are deposited for purposes required 


by law. 


OFFICERS 
E. G. TRIMBLE President 
HOWARD FLAGG Executive Vice-President JAMES W. SMITH Vice-President 
J. B. ROBERTSON Vice-President and D StC. MOORHEAD Vice-President 
General Counsel S. L. STEBBINS Secretary 
FRANK P. PROPER Vice-President EDGAR E. SMITH Treasurer 
HOME OFFICE 
KANSAS CITY 
NEW YORK CHICAGO LOS ANGELES and SAN FRANCISCO 
D. StC. Moorhead 8B. H. Henderson T. A. Long 
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FINANCIAL STATEMENT FIGURES 


Unless otherwise stated: Assets and investment gains or losses are reported as filed; surplus reflects actual market values of 
securities; voluntary reserves are in addition to any depreciation reserve necessary to adjust surplus to reflect market values of 
securities. *Last 000 omitted. tLosses and adjustment expenses incurred to earned premiums; expenses incurred to written premiums, 
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Financial Underwriting Invest men: 
* Com 2 7 + 
Total . * * bd bd . — at. : ~ A 
y , ° § 8: Un- N N 7 8s Inder - nvest- 
ome of Company mesae ole * e — oy onvned Pomme. ae mo Exp. Exp. writing ment Gain 
Assets Capital | Surplus | serves serves | Prems. Written | Earned | Ratio | Ratio| Ratio | Kesults J Income | or Loss 
Mfrs. Cas. Ins. Co. .....00- 1937 7,580 1,000 1,769 525 2,135 1,445 3,324 3,182 54.2 30.0 8.2 437 256 -80 
Philadelphia, Pa. ........ 1938 8,066 1,000 2,077 600 2,413 1,476 3,445 3,413 55.1 30.2 85.3 469 257 247 
Michigan Surety ........... 1937 723 300 ere 63 79 145 125 61.6 47 21 25 
Lansing, Mich. .......... 1938 774 300 wee oxese 37 101 180 159 57.4 58 21 16 
Motor Vehicle ........ccce- 1937 1,005 200 Sere 200 461 944 835 56.1 37.9 94.0 11 25 -101 
COMSORBO, EE. ccccccccvseces 1938 1,036 200 :  lecdterais 246 381 772 852 606 40.5 101.1 23 22 43 
Nat’l. Acc. & Health ....... 1937 497 150 ot 66éeee 74 34 731 727 35.3 59.7 95.0 33 20 17 
Philadelphia, Pa. ........ 1938 558 200 _  aereee 73 34 824 824 33.1 60.2 93.3 54 20 18 
National Casualty .......... 1937 4,004 750 750 308 703 863 3,275 3,119 49.6 43.5 93.1 144 110 -87 
BPG ONG, BEDOMs cccvcccceses 19388 4,633 750 b1,000 400 837 930 3,575 3,508 488 443 93.1 210 99 221 
etl. Tate & MGC. ..ccccces 1987 54,892 3,000 b3,960 1,600 55 165 6.180 6,175 443 483 92.6 455 168 135 
Nashville, Tenn. ......... 19388 63,075 4,000 b4,061 1,600 51 174 6,352 6,344 449 47.1 92.0 524 197 184 
National Surety ............ 1937 20,477 2,500 | ii 4,099 5,326 9,340 9,224 29.0 55.2 842 1,406 735 -2,061 
BOO BOOMs Bs Be cccsvses 19388 24,187 2,500 10,377 ..... 4,380 5,532 9,351 9,144 283 55.2 83.5 1,383 682 2,337 
TI COMET occccccccccccc 1937 588 200 ae. sees 59 204 420 393 57.2 48.1 105.3 4 13 -18 
WOMSCNGG, TE. occcccccvceves 1938 602 200 BEE ccece 66 197 439 446 54.0 49.8 103.8 13 11 4 
aw Ceraey MIS. .. 00 cccse 19387 6,515 100 2,023 1,100 2,226 T77 3,849 3,813 49.3 7.6 56.9 1,645 161 45 
BeeeOe, Th. Bs icccccessss 1938 7,104 100 2,239 1,250 2,465 71 3,352 3,378 60.0 10.7 70.7 996 175 303 
Northwest Casualty ...... 1937 2,069 400 Oe 513 752 1,427 1,204 59.4 39.5 98.9 -32 51 50 
WOREIEO, WAGER. occcccccsee 1938 1,843 400 ee 420 665 1,316 1,340 562 401 963 14 55 50 
Northwestern Nat’l. Cas. .. 1937 1,490 200 454 50 357 413 832 7380 581 36.0 94.1 27 36 2 
Milwaukee, Wisc. ........ 19388 1,574 200 541 50 381 403 805 814 583 365 948 45 41 43 
Norwich Union Ind. ....... 1937 2,109 500 Clee 796 103 221 283 80.2 57.4 137.6 -64 82 67 
i a ae Aree 1938 2,027 500 ae sees 680 116 223 209 63.8 50.8 114.6 -38 72 81 
Se MIE sn cceccscovess 1937 6,001 600 819 350 1,558 2,412 5,482 5,205 55.5 38.9 94.4 197 109 -112 
Hamilton, Ohio ......... 19388 7,135 600 1,000 731 2,018 2,550 5,707 5,570 52.9 39.6 92.5 390 126 260 
IE oc cnweccsaoece 1937 1,278 200 ere 413 277 711 682 62.9 35.6 98.5 28 -95 
OT eee 19388 1,425 200 aren 454 287 749 738 48.7 38.5 87.2 98 11 12 
Pacific Automobile ......... 1937 1,073 201 i 227 423 876 834 58.6 39.4 98.0 ..... 26 24 
Los Angeles, Cal. ........ 19388 1,145 201 178 20 274 418 832 8387 573 408 98.1 18 21 19 
Pacific Employers ......... 1937 4,617 500 a seen 2,630 649 4,944 4,761 64.5 23.4 87.9 532 33 
Los Angeles, Cal. ........ 19388 5,474 500 Te ssees 3,109 837 5,053 864 60.3 22.0 823 815 53 78 
Pacific Indemnity ......... 1937 10,011 1,500 2,000 522 2,537 2,338 5,423 5101 521 37.9 90.0 392 251 467 
Los Angeles, Cal. ........ 1988 11,766 1,500 2,000 1,223 2,928 2,936 6,125 5,526 51.8 36.9 88.7 395 230 647 
Paul Revere Life .......... 1937 2,498 400 ie 260 al86 1,168 1127 53.4 29.0 82.4 err 
Worcester, Mass. ........ 1938 3,168 400 oe : ates 303 a224 1,365 1,328 55.5 30.5 86.0 ae. .cssne. coe 
Peerless Casualty ......... 1937 1,295 600 158 ai20 472 457 441 43.8 87.9 50 44 -97 
SS Os bRasn cove ves 19388 1,520 600 a —<¢cee 208 a232 833, 721 38.5 45.3 83.8 64 42 62 
Pennsylvania Casualty .... 1937 731 200 28 10 139 292 761 613 57.4 306 88.0 23 12 -2 
RAMOOGUEE, DR. 6 cccccssseee 1938 1,226 250 ae’ ° ékias 358 385 1,394 1,301 58.7 283 87.0 102 20 -3 
Penn. Indemnity ........... 1937 2,410 300 a 802 884 1,864 1.833 59.5 40.0 99.5 6 45 -298 
Philadelphia, Pa. ......... 19388 2,586 300 329 125 939 803 ° 1,674 1,756 60.4 408 101.2 10 39 126 
Penn. Mfrs. Assoc. ........ 1937 15,845 300 3,000 3.402 5,885 2,330 6,467 6,724 62.5 116 74.1 1,765 413 261 
Philadelphia, Pa. ......... 1938 18,787 300 3,000 4,120 7,469 2,646 8,704 8387 583 106 689 2,445 406 248 
Preferred Accident ........ 1937 8,809 1,000 2.809 300 §=62,461 1,798 4,397 4,290 57.1 385 95.6 164 281 —282 
Pe Wells Mis Ms vocccece 1938 9,064 1,000 2,917 500 2,369 1,857 4,146 4,088 58.5 404 98.9 11 248 478 
Protective Indemnity ...... 1937 1,724 500 777 40 158 189 387 370 §652.1 37.9 90.0 31 52 43 
BOO BOTUy Wee Be cccccecs 1938 1,753 500 806 50 162 193 395 391 57.5 41.2 98.7 2 51 68 
Provident Life & Acc. ..... 1937 9,911 1,000 b800 762 1,229 a921 5,686 5.539 61.7 31.3 93.0 a ) wane 
Chattanooga, Tenn. ...... 19388 11,178 1,000 b1,000 1,143 1,257 a912 5,578 . 63.0 30.8 93.8 ae Wena 
Selected Risks Indem. .... 19387 1,135 225 225 9 335 309 667 628 616 31.0 92.6 29 28 -21 
Branchville, N. J. ....... 1938 1,390 300 260 47 384 359 745 696 61.8 324 94.2 22 35 72 
St. Paul Mercury Indem. .. 1937 8,750 1,000 Ee 2,408 2,581 5,376 4909 548 37.9 92.7 156 260 44 
es PU I wccceccces 1938 10,668 1,000 2,716 117 «3,016 ~=3,198 6.277 5808 49.2 401 893 407 316 433 
Standard Accident ........ 1937 21,508 1,395 b2,013 37 69,612 5.976 16.445 16.348 53.1 40.0 98.1 1,272 537 -1,116 
BOOETORE, BRIG. cccciccoses 1938 23,490 1,388 b2,273 17 9,832 a6,485 14,853 14,347 49.7 423 92.0 1,054 408 366 
a Includes additional reserve for non-cancellable 
accident and health business. 
b Bonds amortized stocks market value. 
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GENERAL 
REINSURANCE CORPORATION 


90 JOHN STREET, NEW YORK «+ 200 BUSH STREET, SAN FRANCISCO 





Items from Financial Statement of December 31, 1938: 


eS a ree 
Surplus . 1. .51.+2.s... « GRBRRECSS 
ei py 
Premium Reserve ..... . . . 2,248,841.37 
Volumenry Members 2. wt ts 730,115.57 
All Other Liabilities . . a ee 909,125.53 


Total Admitted Assets . . $17, 160,835.25 


Securities carried at $974,825.09 are deposited 
in accordance with law. 


Casualty, Fidelity and Surety Lf 
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INDEMNITY INSURANCE COMPANY OF NORTH AMERICA 


PHILADELPHIA, PENNA. 


Financial Statement at Close of Business, December 31, 1938 














ASSETS LIABILITIES 
*Bonds and Stocks, valued as required by Reserve for Claims Til esta igh eal dial $12,453,371 .00 
New York State Insurance Department. 05, 102,621.64 Reserve for Unearned Premiums .......... 6,541,729.00 
Accrued Commissions (Not Due) ........ 423,123.57 
ee 117,224.96 

: Reserve for Taxes and Expenses .......... 815,000.00 

Cash in Banks and Office ............... 2,117,793.23 Reserve for Liquidation of Alliance Casualty 
Premiums in Course of Collection (Not over Company Losses and Expenses ........ 349,499.82 

TN 8 55555595555 050 oer ss 2,136,751.29 Unearned Premiums on Reinsurance in Com- 
SES serene e 322,606.07 panies Not Authorized in New York State 223,652.14 


Reinsurance Recoverable on Paid and Un- 
paid Losses from Companies Not Auth- 





orized in New York State ............. 241,585.80 

| ERE RER Spee rere 2,500,000.00 

ED scx keene Naan PRO ONES +o aE 6,249,035.86 

$29,796,997.19 $29,796,997.19 





*Bonds at Amortized Values; Stocks at Market Values December 31, 1938. 
On the basis of December 31, 1938, market quotations for all bonds and stocks owned, this Company's total admitted 


See Sey MRE os, 5S 5 oa: « cate k dsc Aas RRO DO Cae sve bea Awe ns hides Ee eo cabs $30,480,201.55 
PES OE ey PTE. Sey nn EE eer ee ere Pee ey ee eee yey 6,932,239.92 
es INI RINNE OIE 555, 5 cocninrs sin Gate de 6 whine bso AAD AAO HS aT W CARRS 6 6.0 Yak Cea PEE a ceo 1,499,985.29 


In the above statement are deposited as required by law. 


ee ee re er ee re re ee er er ee re ee TUTTI ALIMLLL LLL LLALLuLL LLL LALLA LLA LALLA LLL LL 


FOR APRIL, 1939 

















FINANCIAL STATEMENT FIGURES 


Unless otherwise stated: Assets and investment gains or losses are reported as filed; surplus reflects actual market values of 
securities; voluntary reserves are in addition to any depreciation reserve necessary to adjust surplus to reflect market values of 
securities. *Last 000 omitted. {Losses and adjustment expenses incurred to earned premiums; expenses incurred to written premiums, 


Stock Casualty Companies 























































































































. Financial Underwriting Tnvestiment 
” Com ” bs *Total 
Total . * . - * dined Stat. Net Invest- 
Name of Company Date Ad- Special Loss Un- Net Net t 7 Loss & | Under- § Invest- ment 
mitted ¥¢ ed Re- Re- earned Prems. | Prems Loss Exp. | Exp. writing ment Gain 
Assets Capital | Surplus | serves serves | Prems. Written | Earned | Ratio | Ratio| Ratio | Results § Income | or Loss 
Sun Indemnity ............. 1937 6,162 1,000 Be «antes 2,145 1,419 3,321 3,280 61.3 32.6 93.9 219 173 = -281 
BPO BOG Wee Bs csvcccse 1938 6,439 1,000 eres 1,979 1.440 3,087 3,066 52.2 37.7 89.9 256 150 189 
Tennessee Automobile 1937 478 222 mE weseie 54 156 346 289 57.6 37.8 95.4 11 11 9 
Knoxville, Tenn. ........ 1938 561 101 ares 58 182 370 344 51.5 429 94.4 8 2 43 
Texas Indemnity ........... 1937 941 300 are 418 43 566 562 52.7 11.7 64.4 200 40 4 
Galveston, Texas ......... 938 957 300  aaeerere 437 48 5+ 539 48.6 13.7 62.3 203 42 16 
.. 2. So SPP re re 1937 256 75 75 9 45 37 439 434 465 49.7 96.2 15 8 5 
Milwaukee, Wisc. ........ 1938 269 75 75 9 49 39 460 159 847.5 49.7 97.2 12 8 12 
Traders & General ........ 1937 = 1,947 250 ee 766 163 2,154 2,018 66.7 295 96.2 29 18 13 
BORGER, BORD cccsccccesss 1938 1,865 250 ane” uswee 654 178 1,920 1,356 64.9 33.1 98.0 12 26 32 
ME Ws v0.6ts dawns 1937 R02 200 ae wath 137 348 690 647 = b.2 #2253 975 2 28 ~48 
Indianapolis, Ind. ....... 1938 R84 200 we -aseae 163 364 716 695 55.1 42.7 97.8 6 22 30 
United Casualty .....ccccoes 1937 224 100 a vceds 31 a37 303 297) —-45.1 56.6 99.7 2 8 8 
Westfield, Mass. ......... 938 247 100 oe. asses 36 a57 370 353 «645.7 «955.5 101.2 -13 7 14 
Universal Indemnity ...... 1937 981 300 renee 258 128 262 201 «72.5 30.1 102.6 12 41 ~83 
seraey City, N. J. ..csecs 1938 1,058 300 312 268 124 251 255 63.9 33.4 97.3 8 40 55 
Te. B. GRATARES ....nccccvees 195 14,026 2,000 4,437 856 2,917 2,818 5,484 5.236 38.8 43.0 818 863 429 -1,458 
WOW ZOGR, MH. Ze cccscses 1938 16,064 2,000 5,550 1.327 3,068 2,889 5,463 5,391 39.8 42.7 82.5 11 359 = «1,251 
Utilities Insurance ......... 1937 806 200 105 1 208 254 939 945 59.0 38.2 97.2 2 27 -2 
Pe MG MOEN. covcccscvces 1938 981 300 100 7 209 253 987 986 59.2 41.1 100.3 4 22 50 
Western Cas. & Surety .... 1937 3,843 750 an 1,156 1,427 3.577 3.421 588 346 93.4 171 838 -202 
Fort Scott, Kansas ....... 1938 4,005 750 me: <¢ean 1,273 1,414 3,290 3.303 67.1 36.7 103.8 -129 131 187 
Wolverine Insurance ...... 1937 1,206 200 ee 495 302 1,340 1.587 660 328 988 102 560-177 
Lansing, Mich. ........... 1938 300 200 we *sGc0s 495 371 941 873 61.8 37.0 988 -5 35 30 
Yorkshire Indemnity ...... 19387 2,554 750 678 101 465 456 871 883 47.1 45.3 92.4 80 73 ~188 
NOW ZOCH, MW. Ze wcccscee 938 2,819 THO 862 97 537 515 945 R86 «(54.0 41.0 95.0 19 58 130 
Zurich Gen. Acc. & Liab. .. 1937 29,055 s600 8,500 3,720 44,900 4,848 15,612 15.195 59.0 33.5 92.5 930 952 580 
NE: A. sh Sain iv gs dayne 1938 30,491 8600 3,500 4,945 14,682 4,960 14,730 14,6138 51.9 38.2 90.1 1,493 940 =—«1,557 
a Includes additional reserve for non-cancellable 
accident and health business. 
s Statutory deposit. 
Mutual Casualty Companies 
si Financial Underwriting Investment ° 
; Co « be *Total Disi- 
Total ad sd bd ® ad bined Stat. Net Invest - denis 
Name of Company Date Ad- Special Loss Un- Net Net + ? s & | Under- | Invest- ment to 
mitted © Re- Re- earned § Prems. | Prems. Loss Exp. Exp. | writing | ment Gain Policy- 
Assets | Surplus | serves serves Prems. § Written] Earned | Ratio | Ratio | Ratio | Results | Income | or Loss holders 
Allied Mutual Auto. ....... 937 365 es 79 174 502 . 459 50.6 41.2 91.8 20 5 3 
POD TROSOR, TH: ccccccsces 1938 519 a eh mkn 127 214 602 562 47.7 39.5 87.2 57 9 7 
PRR BEI ccc ccc vccseees 1937 175 jeer 15 77 160 162 54.8 38.6 93.4 11 5 -6 15 
Kansas City, Mo. ........ 1938 170 ee 23 74 116 118 61.4 37.3 98.7 3 4 5 15 
American Mutual ......... 1987 34,867 5,781 1,000 20,462 4,262 27,647 27,318 62.9 15.1 78.0 5,996 781 05 4,944 
Boston, Mass. ........... 1938 38,331 6,299 1,500 23,103 4,127 23,294 23,430 63.1 16.5 79.6 4,883 615 1,168 4,980 
Auto-Owners ............... 19387 2,655 622 50 722 1,243 2,409 2,265 50.2 37.0 87.2 239 71 -136 138 
Lansing, Mich. ........... 1988 3,221 756 200 892 1,353 2,510 2,401 48.6 36.2 84.8 326 73 117 158 
Bakers Mutual ............ 1937 1,719 924 84 369 299 600 533 28.3 19.6 47.9 273 58 -66 160 
TOON BOE, Bee Be cccccccs 1938 1,867 10,66 161 355 281 635 653 82.8 19.8 526 307 64 20 185 
TRORCON DEWCURL 2 occ cc ccccece 1937 178  sanben 48 92 236 194 47.7 443 92.0 -5 5 5 
Columbus, Ohio .......... 1938 219 — re 64 106 254 55.3 45.8 101.1 -18 5 9 
Bene. Ass’n. Ry. Emps. ... 1937 2,254 1,291 ..... 783 144 3,240 3,224 62.7 37.5 100.2 5 67 19 
EG Wl carcecocovess 1938 ‘ie? re 778 144 3,340 3,339 58.5 37.5 96.0 133 W7 74 
Butchers’ Mutual .......... 1937 1,302 451 5 379 419 1,084 1,025 37.0 27.1 64.1 348 24 17 195 
ge 1938 1,710 617 30 450 507 1,282 1,188 35.7 28.2 63.9 396 34 46 201 
Celina Mutual ............. 1987 874 flee 273 278 618 575 60.9 364 97.3 .... 14 i) 
Celina, Ohio .............. 1988 1,019 324 50 269 320 698 657 49.1 38.3 87.4 69 20 30 


b Bonds amortized stocks 


992 


market value. 


BEST'S FIRE AND CASUALTY NEWS 





Pacific Indemnity Company 


MILTON R. JOHNSON, President 
FINANCIAL STATEMENT DECEMBER 31, 1938 





Cash in Banks and Office $1,710,215.03 


Bonds: 
United States Government $1,528,959.36 
Canadian Government 91,340.00 
State, County and Municipal 937,830.07 
Public Utility 1,006, 103.96 
Miscellaneous 1,007,739.16 


4,571 ,972.55 





Stocks: 
Public Utilities Preferred 514,221.88 
Miscellaneous Preferred 561,434.94 
Bank and Trust Company 155,906.25 
Insurance Company 87.50 
Miscellaneous Common 1,165,999.08 


2,397 ,649.65 
Collateral Loans 277,474.25 
Mortgage Loans on Real Estate 573,570.42 
Real Estate 334,864.39 
Premiums in Course of Collection (Not overdue) | ,832,043.97 
Due from Reinsuring Companies 15,886.04 
Interest Accrued 52,376.76 


TOTAL ADMITTED ASSETS $1 1,766,053.06 


Reserve for Losses and Loss Expense $ 2,955,406.00 
Reserve for Unearned Premiums 2,936,296.06 
Reserve for Commissions 437,342.72 
Reserve for Expenses 10,000.00 
Reserve for Taxes 335,274.00 
Reserve for Dividends 75,000.00 
Reserve for Other Liabilities 140,746.03 
Reserve for Real Estate and Mortgages 150,000.00 
Reserve to Adjust Convention Values of Bonds to 12-31-38 Market Values 3,196.34 
Voluntary Contingent Reserve 1,222,791.91 
Capital 

Surplus 


SURPLUS TO POLICYHOLDERS 3,500,000.00 


TOTAL LIABILITIES $11,766,053.06 


Dec. 31, 1937 Dec. 31, 1938 Increase 
Total Assets $10,01 1,344.38 $11,766,053.06 $1,754,708.68 
Surplus 2,000,000.00 2,000,000.00 
Voluntary Contingent Reserve 522,037.39 1,222,791.91 700,754.52 


Surplus to Policyholders and Volun- 
tary Contingent Reserve 4,022,037.39 4,722,791.91 700,754.52 


BONDS are carried at Convention Values, with a reserve of $3,196.34 to adjust the values to December 31, 1938 
market. 

STOCKS are carried at actual December 31, 1938 market values. 

COLLATERAL LOANS are valued at an amount not to exceed 85% of the value of the collateral held in connec- 
tion with each loan. Said collateral is valued at market values on quoted issues and at conservative 
appraisal values where not quoted. 

Bonds included in the above statement having a market value of $1,091,760.73 are deposited for purposes re- 


SWETT & CRAWFORD 
UNDERWRITING MANAGERS 


LOS ANGELES SEATTLE OAKLAND PORTLAND SAN FRANCISCO 
621 South Hope Street | White-Flenry-Stuart Building © Central Bank Building Yeon Building 100 Sansome Street 

































































Unless otherwise stated: Assets and investment gains or losses are reported as filed; surplus refiects actual market values of 
securities; voluntary reserves are in addition to any depreciation reserve necessary to adjust surplus to reflect market values of 
securities. *Last 000 omitted. tLosses and adjustment expenses incurred to earned premiums; expenses incurred to written premiums, 

Mutual Casualty Companies 
Financial Underwriting Investment e 
* Com- bad ° *Total Diri- 
Total id ° * * * bined Stat. Net Invest- dends 
Name of Company Date Ad- Special Loss Un- Net Net + ¢ Loss & | Under- J Invest- | ment to 
mitted ys Re- Re- earned § Prems. | Prems. Loss Exp. Exp. | writing | ment Gain Policy. 
Assets Surplus | serves serves Prems. § Written | Earned | Ratio | Ratio | Ratio | Results [Income | or Loss holders 
Central Mutual Cas. ....... 1937 149 ae | saws 24 70 196 189 51.0 33.7 84.7 26 4 23 1 
Kansas City, Mo. ........ 1938 176 me. a¢eee 36 80 237 226 66.1 38.0 104.1 -13 5 14 onan 
Coal Merchants .........00. 1937 793 a sweden 354 110 346 338 57.7 5.6 63.3 121 15 u 111 
Pe Es Be bwwensceseve 1938 853 me | <auned 358 115 349 350 42.7 116 54.3 149 22 19 118 
Colonial Mut. Comp. ....... 1937 470 —l—vw—— ae 405 468 55.7 30.6 86.3 209 5 5 1 
Los Angeles, Cal. ........ 1938 455 eee ae. weaae 345 406 57.2 33.5 90.7 -72 6 3 18 
Consolidated Taxpayers ... 1937 764 228 20 251 250 420 366 54.3 31.8 86.1 41 13 23 
oo ee ee 1938 923 270 25 308 307 538 482 58.1 30.8 88.9 28 13 14 
Milectric Mutual ......ccccceoe 1937 1,126 675 20 275 139 413 390 54.9 2.1 57.0 167 37 -16 96 
RP CES 5 cet cnc kccnewe 1938 1,049 699 38 249 56 197 280 62.4 3.3 65.7 99 37 53 116 
Employers Mutual Cas. .... 1937 3,082 .—lC eV 1,409 937 3,239 3,391 68.4 33.6 102.0 29 72 60 4 
DGG BEGINOS, TBs. ..cccceces 1938 3,612 675 100 «61,466 1,158 3,227 3,007 60.0 32.9 92.9 140 75 114 8 
Employers Mut. Liab. .... 1937 15,572 2,899 400 8,766 2.674 13.694 13,302 61.0 15.7 76.7 3.013 456 -191 =. 2,482 
WP GNR, WON, cc cveevce ce 1988 17,163 *3,650 400 9,891 2,741 11,836 11,768 60.1 19.6 79.7 2,326 497 667 2.557 
Exchange Mutual ......... 1937 391.786 >  deeve 928 267 «381,073 1,126 53.1 289 82.0 241 38 4 213 
EG Ge We 6h beccsowseds 19388 1,854 ree 791 313 =—-1,107 1,024 41.4 23.5 64.9 366 41 41 236 
Factory Mutual .....c.cec. 1937 12.078 6,231 1.190 2.925 1.209 3,232 3.145 49.2 173 57.5 1,322 242 44 941 
Providence, FR. L.. ...ccce- 1938 12,900 7,212 1,100 2,949 1,130 3,073 3,152 37.0 15.7 52.7 1,505 276 225 954 
Farmers’ Mutual Auto ..... 1937 R35 208 5 315 284 990 938 59.5 31.6 91.1 67 19 -53 
Madison, Wisc. .......... 1938 1,094 335 25 397 326 =1,120 1,078 56.3 37.9 94.2 47 22 30 
Farmers Mut. Liab. ....... 1937 367 85 25 116 133 298 287 66.8 28.6 95.4 5 7 -1 
Indianapolis, Ind. ....... 1938 447 115 35 132 155 348 325 57.6 30.2 &7.8 24 7 15 
PAFMOTS WRIGR 2 cece cicccce 1937 120 aR 33 55 133 120 48.2 44.7 92.9 & 4 2 
DGS TEGINGS, TR. 2. cvcccccs 1938 159 34 4 40 70 165 150 436 43.2 86.8 13 4 1 
Grange Mutual ....ccccece 1937 113 oe . awess 42 46 147 129 93.3 35.4 128.7 -11 3 -3 
Columbus, Ohio .......... 1938 126 a “bees 19 55 194 185 69.1 243 93.4 23 4 3 ond 
Hardware Mutual ......... 1937 10.426 2.027 250 3.992 4.113 10.413 9.753 58.9 22.7 81.6 1,644 265 173 =: 1,622 
Stevens Point, Wisc. .... 1938 12.019 2.378 300 §=694,835 4,358 10,902 10.657 55.6 23.4 79.0 2,183 268 217 = 1,912 
Harleysville Mut. Cas. .... 1937 2.565 42n 85 1.20 818 1,753 1.664 64.8 31.7 96.5 33 86 —§1 17 
Harleysville, Pa. ........ 1938 3,003 520 200 =1,216 824 1,805 1,799 59.9 32.5 92.4 138 110 127 30 
Hudson Mohawk ........... 1937 425  @eerree 136 54 269 264 i422 QMO 74.2 68 5 3 34 
PEs BEs ORs cbveccsecsas 1938 349 e-. -owees 115 45 189 183 6.0 273 923 5 5 10 56 
Iilinois Agricultural ...... 1937 =1. 885 = 498 355 1,282 1.227 65.4 19.7 85.1 173 44 438 64 
CE, Ws wardscsiceces 1988 2.000 1,118 osees 562 397) 1.395 1,353 615 185 80.0 263 51 50 112 
Illinois Mut. Casualty .... 1937 102 fire 24 438 239 236 48.2 50.3 98.5 1 2 -2 
Ey Es ah 666s hc ct ccven 1938 128 oe - tacee 26 56 272 259 44.2 504 946 4 3 6 
Inter-State Bus. Men’s .... 1937 504 340 15 63 67 464 462 49.1 49.9 99.0 11 5 5 ‘ 
Des Moines, Iowa ....... 1938 524 348 25 70 61 442 448 50.9 48.0 98.9 9 9 9 
Interboro Mut. Ind. ........ 1987 4.384 1,217 750 1,826 383 2,240 2,205 62.1 122 743 516 97 118 654 
DUG TOCR; Tee Se cvccvece 1938 4,649 1,244 750 1,845 392 2,312 2,303 49.9 13.1 63.0 862 88 188 814 
Iowa Mutual Liab. ........ 1937 §61.425 405 605 1,442 1,341 51.4 35.8 87.2 130 34 -96 
Cedar Rapids, Ia. ....... 1938 1,752 431 25 558 659 1,552 1,498 58.6 36.6 95.2 54 30 53 
Jamestown Mutual ........ 1937 2.125 et \teses 827 548 81.839 1,706 523 209 73.2 424 36 32 319 
Jamestown, N. Y. ....... 1938 2,242 ee  wasen 845 608 1,743 1,660 56.6 22.4 79.0 319 52 71 343 
Keystone Mutual .......... 1937 224 Pt Aaa 34 102 215 157 43.2 38.9 82.1 6 1 -3 
PERN ETEM, DO. ..cccccsee 1938 401 56 6 79 187 360 274 52.7 29.8 82.5 22 6 20 
TAberty Mutual .....cccccce 19387 55.160 8,678 1,470 29,619 9,599 41.235 39,950 62.9 13.8 76.7 8,996 1,171 -716 = 7,217 
GNOME. ecccccccses 1938 63,671 10,363 2,900 34,929 9,988 40,588 40,199 62.8 13.6 76.4 9,365 1,183 1,768 7,948 
Limited Mutual ............ 1937 761 aes an «teas 752 723 66.7 25.6 92.3 48 8 -1 18 
San Francisco, Cal. ...... 1938 939 _ aa a eke. 785 750 65.5 27.2 92.7 44 15 13 37 
Lumber Mut. Cas. ......... 1937 =. 2.397 Sr: ° dada 1,279 339 81,707 1,633 62.7 21.1 338 415 66 -321 283 
See WON, Bee Se scccccce 19388 2,711 eee 1,339 405 1,706 1,635 53.3 229 76.2 373 51 142 338 
Lumbermens Mutual ...... 1987 30.244 4,144 1,061 14.766 8,009 26.567 25,449 56.8 23.8 80.6 4,644 368 271 3.998 
SAEED a.ccrcb00dene08 1988 34,172 5,120 1,317 16,994 8615 26,912 26,306 54.6 24.9 79.5 5,240 285 544 4,746 
Manhattan Mutual ........ 1937 666 ieee 367 100 865 797 61.5 27.2 88.7 86 11 9 42 
| A 1938 1,004 avers 495 80 1,311 1,332 66.0 27.8 93.8 91 18 65 67 
Merchants Mutual ........ 1937 3,297 RR 1,604 890 3,117 3,131 66.2 12.7 78.9 660 69 -145 487 
Ty Be, Me cbvdecvases 19388 3,413 Ga  aekes 1,667 1,030 3,313 3,173 623 205 82.8 508 63 82 548 
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OF NEW YORK 





FINANCIAL STATEMENT—DECEMBER 31, 1938 


ASSETS 


Cash in Banks and Office $2,668 ,627.34 
BONDS 

United States 

Government $714,174.56 

State and Municipal . 316,862.86 

Railroad 225,899.66 

Public Utilities 486,224.81 

Miscellaneous 481,319.56  2,224,481.45 


STOCKS 
Preferred $931,100.00 
Common 432,328.00 1,363,428.00 


Premiums in Course of Collection 
(Not over 90 days) 242,042.17 
All Other Admitted Assets 53,503.22 


Total Admitted Assets $6,552,082.18 


Bonds and Stocks valued on sere York Insurance Department 


Securities carried at $248, 633. 31° in the above statement are 
deposited in various states as required by law. 


LIABILITIES 
Reserve for Unsarned Premiums $1 486,537.96 


Reserve for Losses in Process of Adjust- 
142,810.00 


Reserve for All Other Liabilities 132,049.85 


Capital 
Surplus 3,290,684.37 


Surplus to Policyholders 4,790,684.37 


$6,552,082.18 


On the basis of December 31st, 1938 Market quotations for 

all Bonds and Stocks owned, this Company’s total Admitted 

Assets would be $6,583, a5 12 and the Surplus to Policyholders 
would be $4,821,949.31. 








“TWO STANDARDS” 


WITH A SINGLE POLICY 


Practical cooperation with agents 
An unusual combination of financial strength 
AN EXCEPTIONAL AUTOMOBILE COMBINATION POLICY 


Head Offices: 80 John St.. New York - - - 


- + + Chicago Office: Insurance Exchange 








Standard Surety & Casualty Company 
of New York 





FINANCIAL STATEMENT DECEMBER 31, 1938 


Cash in Office and Banks $1,981,613.01 
Bonds (Amortized Values) 
United States 
Government $691,754.77 
State and 
Municipal 855,579.84 
Railroad 160,870.78 
Public Utilities 214,007.84 
Miscellaneous 400,959.62  2,323,172.85 


Stocks (Market Values) 
Preferred $390,845.00 
283,156.00 674,001.00 


Premiums in Course of Collection 

(not over 90 days) 651,009.49 
Accrued Interest 19,318.97 
Other Assets 63,662.93 


Total Admitted Assets $5,712,778.25 


On basis of Dec. 31, 1938 market quotations for all Bonds 
and Stocks owned, the Total Admitted Assets would be in- 
creased to $5,791,532.18. 

Securities carried at $360,000.97 in the sf statement are 
deposited, as required by law. 


LIABILITIES 
Reserves for 
Claims and 
Claim Expense $1,969, 111.19 
Unearned Premiums ... 1,295,883.52 
Commissions 150,893.38 


Other Liabilities 116,000.00 $3,531,888.09 


Capital $1,000,000.00 
*Surplus 1,180,890.16 


Surplus to Policyholders 2,180,890.16 


$5,712,778.25 


*On the basis of Dec. 31, 1938 market quotations for all 
Bonds and Stocks owned, the Surplus would be increased 
to $1,259,644.09. 


“A Multiple Line Casualty and Surety Company” 

































































Unless otherwise stated: Assets and investment gains or losses are reported as filed; surplus reflects actual market values of 
securities; voluntary reserves are in addition to any depreciation reserve necessary to adjust surplus to reflect market values of 
securities. *Last 000 omitted. {Losses and adjustment expenses incurred to earned premiums; expenses incurred to written premiums, 

Mutual Casualty Companies 
Financial Underwriting Investment ° 
ad Com- ° ® *Total Divi- 
Total ° bd be * bined Stat. Net Invest - dends 
Name of Company Date Ad- Special Loss Un- Net Net t ? Loss & | Under- | Invest- ment to 
mitted v8 Re- Re- earned | Prems. | Prems. | Loss | Exp. | Exp. | writing | ment Gain Policy- 
: Assets | Surplus | serves serves Prems. § Written] Earned | Ratio | Ratio | Ratio | Results | Income | or Loss holders 
Michigan Mutual Auto. .... 1937 240 .|hCoF/e er 50 127 275 226 69.1 341 103.2 -30 8 17 
Traverse City, Mich. .... 1938 260 55 18 72 100 197 224 58.4 414 99.8 17 9 8 
Michigan Mutual Liab. .... 1937 6,417 1,199 200 2,533 2,042 5,803 5,653 69.5 166 86.1 755 124 152 = 1,041 
eS eee 1938 7,099 1,499 200 3,356 1,794 5,314 5,562 64.5 182 82.7 999 121 123 = 1,009 
Milwaukee Automobile .... 1937 1,539 565 125 352 415 878 846 60.5 368 97.3 10 46 29 
Milwaukee, Wisc. ........ 1938 1,672 620 150 401 417 892 890 61.3 37.1 98.4 14 45 66 
Minnesota Farmers ........ 1937 216 BE i ecStavon 46 62 121 122 70.6 30.4 101.0 -1 5 5 
Minneapolis, Minn. ...... 1938 246 ae 54 69 132 125 58.1 32.9 91.0 7 6 6 
Motorists Mutual .......... 1937 800 146 2h 272 329 649 602 69.9 28.2 98.1 -2 10 9 
Columbus, Ohio .......... 1938 948 201 26 287 368 718 691 55.6 34.2 89.8 62 14 9 
PEMCMRD TOTS ccccccccccsce 1937 =1,206 | tleeds 30 345 778 672 13.0 36.3 49.3 290 34 32 246 
BN, TONG. bcc vcceucos 19388 1,177 Se. wens 23 202 717 770 13.4 43.8 57.2 365 37 22 339 
Nat'l. Grange Mutual ...... 1937 1,518 a 649 498 1,319 1,191 57.4 23.4 808 197 36 18 187 
, A ee 1938 1,857 414 45 791 559 1,498 1,437 52.3 240 76.3 327 38 50 249 
National Mutual ........... 1937 557 a 118 186 627 619 50.3 35.0 85.3 eae -3 
SS ee 1938 682 Bee | «seme 280 231 834 789 68.5 43.0 111.5 -133 10 4 
National Protective ....... 1937 460 66 155 657 637 30.7 60.7 91.4 43 13 -23 
Kansas City, Mo. ........ 1938 558 PP 73 231 593 517 31.4 583 89.7 9 14 -4 
Ae ©. Re eee 1937 842 ee ews 212 128 333 329 67.9 10.2 78.1 71 21 10 78 
DOU Ws Bie Be bicccces 1938 860 ere 189 141 358 845 52.1 143 66.4 123 18 7 89 
Penna. Threshermen ....... 19387 3,211 424 45 1,754 831 2,605 2,540 69.5 23.2 92.7 159 93 77 84 
po a, eee 19388 4,202 511 100 §=©2.362 896 3,079 3,003 67.8 21.2 89.0 268 117 145 105 
Public Service Mut. ........ 1937 813 b314_..... 474 12 994 984 77.4 129 903 94 27 27 119 a 
POW BOE, Be. Be cccccves 1938 950 »b360 20 409 95 818 735 61.9 13.7 75.6 159 25 26 53 
Security Mutual ........... 1937 9,557 3,050 2,144 2,948 981 2,649 2,540 52.8 11.5 643 889 322 -—§ 1,149 
ee 938 8,688 3,050 1,226 3,182 983 2,496 2,494 543 106 64.9 902 342 153 2,148 
Security Taxpayers’ ....... 1937 332 40 147 321 284 64.1 31.4 95.5 -2 5 5 
WOW TORE, Wee Be tees 1938 381 35 183 154 317 309 73.1 31.6 104.7 19 7 7 
MOPViC® MEUMtUAl 6.0.00 cccece 1937 291 ree 111 54 279 275 58.5 36.0 94.5 15 -1 -1 1 
RE. 4c0ecccvceces 1938 305 ee «i ctbes 110 73 303 285 58.3 40.0 983 -2 3 1 2 
Service Mutual Liab. ...... 1937 336 are 272 17 405 407 78.1 14.3 92.4 38 12 -31 
ee 1938 311 OP) setanaoaie 269 13 421 425 86.8 19.0 105.8 -19 11 16 
Shelby Mut. Pl. Gl. & Cas. 1937 1,433 ee. neste 263 638 1,274 1,222 581 343 92.4 73 38 -14 62 
A are 1938 1,555 . -evs.te 275 687 1,275 1,225 57.2 37.7 94.9 54 38 47 53 
State Auto. Mutual ....... 1937 5,641 1,100 927 1,617 1,932 4,245 4,079 57.8 36.6 94.4 142 112 50 
Columbus, Ohio .......... 1938 6,462 1,250 1,507 1,720 1,895 4,154 4,190 51.4 37.7 89.1 493 131 267 
State Farm Mutual ........ 1937 13,463 3,612 2,000 3,629 3,912 11,877 11,405 643 276 91.9 822 422 -38 18 
Bloomington, Ill. ........ 1938 15,702 4,776 2,250 4,170 4,237 13,088 12,714 66.8 266 93.4 766 428 404 28 
Texas Employers .......... 1937 4,378 1,430 400 1,894 474 4,468 4,401 50.3 148 74.1 1,115 91 27 573 
SPORTED, TOMAS vec cccccices 1938 4,714 1,450 250 3,057 540 4,068 4,003 721 #133 85.4 593 97 78 866 
United States Mutual ..... 1937 195 eee 91 55 234 220 68.4 29.6 98.0 “oe * 4 
ree 1938 271 se -whaaee 141 60 366 361 56.7 40.6 97.3 5 5 4 
United States Mutual ...... 1937 597 Sees 305 15 216 216 66.4 3.8 70.2 65 25 -56 77 
eer 1938 569 ae waa 304 15 172 173 56.5 48 61.3 67 23 18 96 
| ee 1937 11,360 2,224 500 5,372 1,824 6,419 6,252 62.2 19.3 81.5 1,125 285 145 1,048 
ED Ee Wid 6860.05 0000000 19388 12,318 2,749 834 5,340 2,182 6,447 6,054 51.6 20.8 72.4 1,588 263 283 861,172 
Utilities Mutual ........... 1987 5,025 2,300  ..... 2,661 86 1,052 1,044 57.1 106 67.7 338 185 55 408 
cf SS S aaa 1988 65,026 2,360. ..... 2,607 104 ,076 1,058 59.7 9.7 69.4 322 176 136 419 
Ne er 1937 187 42 4 39 84 151 142 66.7 25.1 91.8 i. 7 sccten -1 
BeeGmemnONG, “VE. ci... 2 eae 1938 273 81 4 69 93 211 202 54.3 27.0 81.3 _ aaa 
Western States Mutual .... 1987 109 —C—.ee 22 58 136 130 44.7 58.8 103.5 -8 ey anata 
| | AE 1938 136 eee 24 66 150 142 38.0 56.1 94.1 4 2 3 
b Bonds amortized stocks market value. 
g Premium deposits. 
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BROKERS! 


Without extra calls, or expense, or specialized 
knowledge, you can pile up your commissions by 
co-operating with our regular representatives in sell- 
ing American Credit Insurance. 


Your prospects are the Manufacturers and Jobbers 
whom you already serve. They have a very vital and 
ressing problem—getting paid for goods ee 
They are constantly exposed to credit losses. Slow- 
pay customers absorb profits and tie up capital. 


American Credit Insurance covers policyholders 
on credit losses, speeds up delinquent customers, and 
does both economically. That’s the essence of the 
facts which you place before your regular clients. 
Get them interested, then call our trained repre- 


BROKERS! 


MORE MONEY with less work 


sentative who takes care of technicalities, and helps 
close sales. 


We advertise regularly, forcefully, consistently in 
all types of media to help you make sales. Investigate 
this opportunity. 


Full Information About Credit 
Insurance In New Free Booklet 


Everything you want to know about Credit Insur- 
ance and its wonderful money-making opportunities, 
is told in simple, non-technical language in our new 
free booklet: “AN EXPOSITIO F CREDIT 
INSURANCE FOR GENERAL INSURANCE 
BROKERS.” Ask our nearest office or headquar- 
ters for your copy. 


American Credit Indemnity Co. 


of New York 


J. F. McFadden, President 


Chamber of Commerce Bldg., St. Louis, Mo. 
Offices in all principal cities of United States and Canada 


FOR APRIL, 1939 


Copyright 1938, American Credit indemnity Co. of N.Y 
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FINANCIAL STATEMENT FIGURES 


Unless otherwise stated: Assets and investment gains or losses are reported as filed; surplus reflects actual market values of 
securities; voluntary reserves are in addition to any depreciation reserve necessary to adjust surplus to reflect market values of 
securities. *Last 000 omitted. tLosses and adjustment expenses incurred to earned premiums; expenses incurred to written premiums, 











Reciprocals 
7 o Com- 7. 7 
Total Aggre- nd 4 e bined Stat. Net ° 
Name of Exchange Date Ad- gate Un- Net Net tT t Loss & Under- Invest- Savings 
mitted Surplus earned Prems. Prems. Loss Exp. P. writing ment t 
Assets Credits Prems. Written Earned Ratio Ratio Ratio Resu Income Members 
Affiliated Underwriters .......... 1937 §=1,006 468 441 550 588 30.0 50.5 80.5 115 27 d142 
He Be cic cchocccecves 1938 1,036 485 430 516 571 43.6 43.6 87.2 73 27 d100 
Amer. Exchange Undrs. ......... 1937 1,053 865 124 138 154 10.2 38.5 48.7 79 34 dill 
ek aera 1938 1,067 859 114 141 142 29.9 32.3 62.2 54 31 d84 
Berwind Exchange ...........se+. 1937 §=1,560 841 81 294 291 48.2 18.6 66.8 96 40 72 
pee Se rrr 1938 §=1,711 947 92 299 288 48.9 18.9 67.8 91 44 2 
Caren, Gees BR, BBG. occ ccccccecs 1937 3,284 e749 204 1,926 1,916 66.5 14.1 80.6 373 84 379 
San Francisco, Calif. .......... 1938 3,461 827 176 1,533 1,561 54.1 14.6 68.7 497 62 462 
Canners Exchange ........csccccs 1937 4,158  e2,929 1,119 1,970 1,774 12.0 29.2 41.2 985 74 1,059 
CE Gs occcsanmnveccaaepes 1938 4,221 e3,014 1,075 1,922 1,965 24.3 30.1 54.4 907 74 981 
Casualty Indemnity Exchange... 1937 218 183 30 85 80 20.3 35.3 55.6 33 9 29 
ee IED, 6.06-6000000008 0006 1938 232 208 29 86 86 17.6 38.2 55.8 38 7 34 
Casualty Reciprocal Exchange... 1937 2,443 790 705 2,268 2,399 56.8 31.8 88.6 315 42 194 
PEs. BOO. ceceveccctvones 19388 2,816 906 692 2,126 2,139 57.9 32.0 89.9 178 43 SH 
Detroit Auto. Inter-Ins. Exch..... 19387 5,605  b2,580 2,127 4,255 3,672 71.5 23.2 94.7 56 172 696 
Bs BROOM. 6 vckicscseecetseces 19388 6,204 b2,770 2,444 4,788 4,471 58.1 21.8 79.9 810 145 798 
Erie Insurance Exchange ........ 1937 506 b112 186 516 495 56.3 27.1 83.4 77 9 76 
DG TN, Bhd eccsedereasesennseeds 1938 470 b182 171 473 488 47.3 28.2 75.5 127 7 80 
Farmers Auto. Inter-Ins. Exch... 1937 3,534 806 1,416 5,124 4,798 59.1 34.8 93.9 178 79 
RW MOTOR, GAL. oc kscccesecces 1938 4,546 1,302 1,568 5,860 5,702 58.2 35.0 93.2 334 89 
Fireproof Soeaeres Undrs..... 1937 441 371 60 64 73 26.6 27.5 54.1 34 14 47 
BP Me Win. Be ébecetenscctcas 1938 465 366 61 69 69 22.1 35.6 57.7 29 14 43 
General Indemnity Exchange.... 1937 239 127 41 100 99 44.1 34.0 78.1 21 7 16 
Ms, I GIS 0:0:0:09 58 s-00nseees be 1938 260 131 38 91 94 36.4 34.1 70.5 29 8 15 
Se 1937 2,002 1,543 348 440 422 35.5 33.5 69.0 131 63 194 
BP Uy OSs: Be ac ctecdcccesasde 1938 1,994 1, 504 344 399 414 38.0 38.3 76.3 98 65 163 
Inter-Ins. Ex. Auto. Cl. of S. Cal. 1987 7,047 5,187 1,518 2,781 2,588 61.6 36.2 97.8 -18 262 313 
BIE: DIOR, COA, occ cc cseccscsse 1938 7,200 5,249 1,617 2,986 2,886 56.8 34.7 91.5 198 249 376 
Inter-Ins. Exch. Cgo. Motor Club 1937 3,662 1,032 1,240 2,472 2,275 53.0 39.4 92.4 83 74 396 
| RR Se pr a 1938 3,958 1,118 1,408 2,833 2,665 39.1 39.6 78.7 507 72 480 
Lumbermens Undrg. Alliance.... 1937 2,234 1,211 867 1,677 1,823 54.5 28.5 83.0 308 5 297 
MMRORS CU; MO. oocccccceccsic 19388 2,413 1,494 744 1,314 1,437 45.0 29.4 74.4 368 11 d388 
Mfg. And Wholesalers Ind. Exch. 1937 339 214 97 266 257 37.3 29.3 66.6 84 12 70 
STE SUIS: Cenc cscecisccovcnce 1938 370 230 107 291 281 43.0 26.3 69.3 84 12 83 
Metropolitan Inter-Insurers ..... 1937 1,014 728 241 296 283 41.0 34.5 75.5 69 30 agg 
x OU Oe ree 1938 1,023 714 212 240 272 42.6 35.9 78.5 58 30 88 
N. Y. Reciprocal Underwriters... 1937 1,825 1,499 283 343 346 33.6 30.8 64.4 123 57 180 
Pe SR Bie We acceweseeecnee 1938 §=1,931 1,500 285 325 336 25.7 37.7 63.4 123 60 183 
Reciprocal Exchange ............. 1937 §=1,546 885 564 704 699 54.1 40.1 94.2 39 46 165 
PRONE: GN) BOO. cccdcvecceosecce 1938 1,681 887 678 714 600 $2.6 38.7 71.3 128 39 188 
Ret. Lumbermen’s Inter-Ins. Ex. 1937 534 330 160 421 426 19.2 29.0 48.2 222 14 238 
Minneapolis, Minn. ............. 1938 473 300 143 393 409 37.8 31.0 68.8 133 14 di51 
State Auto Ins. Assn. ............ 1937 4,041 1,100 1,373 2,801 2,648 87.2 20.4 107.6 -279 106 
Indianapolis, Ind. .........eeee. 1938 4,330 1,250 p 273 2,624 2,724 « 68.9 20.6 89.5 332 111 
State Auto Ins. AGEN. ..5cccccces 1937 651 135 227 1,183 1,150 55.0 43.6 98.6 jane 5 
Des Moines, Iowa .........+.64- 1938 848 144 400 1,354 1,181 50.3 44.8 95.1 -20 6 
Truck Insurance Exchange ...... 1937 580 151 119 825 795 61.1 35.4 96.5 17 12 
Los Angeles, Cal. ..ccccccarcece 1938 783 210 138 1,028 1,010 61.7 34.2 95.9 35 16 
Underwriters Exchange ......... 1937 1,269 »b1,107 159 169 149 14.3 28.3 42.6 85 35 137 
BARGES CH, MO. cccccccvcscose 19388 1,196 b1,045 149 145 154 43.1 24.8 67.9 50 45 d95 
Union Auto Indemnity Assn. .... 1937 745 443 190 384 342 54.5 46.5 101.0 —24 18 20 
DOGOUMINMION, TE... ccccvccccccccce 1938 801 456 210 419 400 49.9 46.4 96.3 7 14 24 
Universal Underwriters ......... 1937 618 333 237 426 456 22.6 35.5 58.1 2 1 202 
Mangas City, MO. .ccccccccccsces 1938 627 345 246 472 477 24.1 30.3 54.4 218 1 d219 
United Services Auto Assn. ...... 1937 ~° 1,659 b648 567 1,175 1,101 49.2 16:9 66.1 361 54 484 
San Antonio, Texas ............ 1938 1,894 b710 625 1,281 1,224 50.4 15.7 66.1 407 57 418 
Warner Reciprocal Insurers ..... 1937 1,220 e702 475 727 626 18.4 23.5 41.9 340 17 a357 
SE, AEE 405996 ddde8eesusese 6 1938 1.418 e686 588 812 673 17.3 22.3 39.6 369 17 386 
a Includes Guaranty Fund. da Actual savings. 
b Bonds amortized. e Book value. 
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have reached the conclusion that 

workmen’s compensation is a cut- 
and-dried affair, offering little room 
for distinctive service or rate con- 
trol. In consequence, full advantage 
has not been taken of the opportunity 
to impress the assured with the spe- 
cial qualifications which may dis- 
tinguish one company from another. 

It may come as a startling surprise 
to some members of the insurance 
fraternity to learn that compensation 
is not only alive and vital but con- 
cerns the welfare and happiness of 
employees—the only really irreplace- 
able machines in the plant. Equip- 
ment and production schedules oc- 
cupy the Number One position in the 
thoughts of executives in industry 
but the man-power which makes 
those things possible can be safe- 
guarded by the insurance represent- 
ative who refuses to classify work- 
men’s compensation as an illegiti- 
mate offspring. 

Individual, sincerely interested at- 
tention to the compensation lines will 
result in profit to the company to the 
extent that you help to eliminate pre- 
ventable accidents ; to the extent that 
you keep down excessive medical 
costs ; and to the extent that you de- 
termine the compensation rate the 
assured will pay for five years—if 
his premium is $400 or more per 
annum. 


: many quarters underwriters 


Accident Causes 


In the safety field, the standard 
maxim is that “accidents do not hap- 
pen, they are caused” as careful an- 
alysis has shown that only a negli- 
gible number of accidents may be 
classified as unavoidable. According 
to safety directors and others en- 
gaged in the full-time job of acci- 
dent prevention, there is a wide- 
spread tendency to dismiss most ac- 
cidents as due to carelessness. Is this 
a satisfactory or even adequate an- 
alysis of industrial accident causa- 
tion? The following hazards are 
among the major forms of “careless- 
ness” which are responsible for em- 
ployee accidents. Complete investi- 


FOR APRIL, 1939 


SERVICING 


COMPENSATION 





gation however will reveal that 
“tolerance of unsafe conditions are 
practices” should be substituted for 
the too-generic and slightly lazy 
manner of charging accidents to 
“carelessness” : 


Falls 


For the obvious reason that more 
employees are exposed to the hazard 
of falls than to any other industrial 
danger, more injuries can be traced 
to slipping accidents and falls than to 
any other cause. Not all workmen 
are exposed to eye hazards, harmful 





dusts, toxic fumes and vapors but all 
employees must be protected against 
unsafe walkway surfaces. Falls oc- 
cur when floors, stairs or ladders are 
not in good repair ; when stair risers 
are either too high or too low; when 
ladders are not properly braced. 
Such accidents occur when oil, fat, 
tools or other debris clutter the floor 
or are left on stairs. When tools, 
materials or machines are piled so 
close to the aisles that workmen may 






by WALTER A. SCHAEFER 


Chairman, Workmen's Compensation 
Committee, New Jersey Association 
of Underwriters 


trip over projections, we have a fall 
more properly charged to “bad man- 
agement” than to “carelessness.” 
Falls and slipping accidents have 
been traced to inadequate conditions 
of lighting—in fact, one conserva- 
tive insurance organization estimated 
that 15% of all industrial accidents 
can be charged to improper lighting. 


Falling Material 


Improperly stacked material can 
cause serious accidents and severe 
injuries ; so can tools, bricks or other 
material dropped from a height on 
construction operations. 


Safety Clothing 


Failure to use goggles on grinding 
operations or in other industrial pur- 
suits has caused loss of vision, to the 
infinite regret of victim, employer 
and insurance carrier. Several years 
ago one large industrial organization 
made it mandatory for all visitors as 
well as employees to wear goggles 
while on the company property with 
the result that eye accidents and in- 
juries were reduced not less than 
90% within that period, whereas its 
former eye accident experience had 
been staggering. Loose-sleeved over- 
alls in the vicinity of inadequately 
guarded machinery ; failure to insist 
upon safety shoes incorporating an 
armored toe cap to resist impact like- 
wise have contributed to preventable, 
unnecessary and extremely costly in- 
dustrial accidents. Modern safety 
clothing, scientific forms of head and 
eye protection and safety shoes with 
special soles for use in the presence 

Continued on next page 
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CREDIT MEN ADOPT INSURANCE STATEMENT 


FTER extensive conferences 
Aree credit executives, cor- 

porate officers and insurance 
men, a new Insurance Statement has 
just been added to the list of official 
forms endorsed by the National As- 
sociation of Credit Men which is de- 
signed for use by credit executives in 
gaining additional information about 
the sort of protection provided for 
the assets which form the basis of 
credit appraisals. 

The form provides space for show- 
ing the amount of fire, windstorm, 
explosion, riot and sprinkler leakage 
coverage carried on buildings, ma- 
chinery and furniture and fixtures, 
merchandise and use and occupancy, 
together with the percentage of the 
coinsurance clause used. Space for 
showing the amounts of the follow- 
ing kinds of insurance carried also is 
provided on the form: 

Steam boiler, machinery, transpor- 
tation, robbery, burglary, fidelity 
bonds, public liability, elevator liabil- 
ity, automobile public liability and 
property damage, check forgery, em- 
ployers’ liability, products liability, 
and business life insurance. 

The form also asks a number of 
specific questions and space also is 


provided for listing any other insur- 
ance details. 

Experience has taught that assets 
are of value for credit appraisals only 
when they remain in the general form 
and value on which the appraisal was 
made. When some unforeseen event 
wipes out the value of these assets, 
the credit status is entirely changed. 
A concern appraised as a going and 
profitable trade outlet today might 
find itself worse than bankrupt by 
tomorrow morning through the de- 
struction of merchandise, building, 
records and accounts in a disastrous 
fire without adequate insurance. 

The Insurance Statement form 
presented by the Association is the 
result of efforts begun by the Insur- 
ance Group at the Richmond Con- 
vention. There a committee headed 
by Don C. Campbell, credit manager 
for the Chicago branch of the Amer- 
ica Fore Insurance companies, con- 
sulted with a number of credit men 
in different sections of the country 
and from the information thus ob- 
tained, drew up a proposed Insurance 
Statement which was designed to ac- 
company Financial Statements and 
to supplement the information given 
by the creditor as to his financial 


status. The Financial Statements 
gave information about the assets 
upon which to appraise a line of 
credit and the Insurance Statement, 
it was proposed, would give informa- 
tion as to how these assets were pro- 
tected by insurance. 

The Insurance Statement thus 
worked out was submitted to the Na- 
tional Insurance Advisory Commit- 
tee, headed by W. E. Mallalieu, gen- 
eral manager of the National Board 
of Fire Underwriters. Further re- 
finements and changes were made by 
this committee. However, proving 
the old saying that we are sometimes 
too close to the forest to see the trees, 
a committee of insurance-minded 
credit men from the New York 
Credit Men’s Association brought 
still further changes and suggestions 
which were made from the viewpoint 
of the credit man. Alfred Rothschild 
of The Weiss & Klau Company, New 
York City, large manufacturers and 
distributors of window shades, vene- 
tian blinds and table oilcloth acted as 
Chairman of a sub-committee of the 
New York Credit Men’s Association 
Insurance Committee which re- 
drafted the form that was finally 
adopted. 





Servicing Compensation—Cont. 

of heavy hand trucks or where nu- 
merous nails and hot metals appear 
will clear away many industrial haz- 
ards. 


Handling Materials 


This hazard brings to mind the 
excessive number of claims for her- 
nia. Barrels and boxes, heavy pipe 
and ingots require lifting and wheel- 
ing carriages, usually specially de- 
signed to guard against lifting acci- 
dents. Specific instructions should 
be given to employees that lifting a 
heavy object requires a special tech- 
nique. If the workman does not 
merely bend at the waist but bends 
his knees, thus using leg and thigh 
muscles, back strain can be avoided. 
In handling material in which there 
may be protruding nails, particular 
care must be taken against the pos- 
sibility of infection. 

Too frequently the employer and 
his foremen do not realize that these 


—the most prominent causes of acci- 
dents—can be and should be scien- 
tifically analyzed. If you suggest to 
the employer that he accompany you 
around the plant so that you can an- 
alyze his hazards, he will probably 
appreciate your interest. Make clear 
to him that he is a partner of the in- 
surance company. State to him that 
only the risk in good health is entitled 
to a low rate. You are there to help 
keep his rate low. 


Check Accidents 


Each time an accident occurs, go 
over it with the assured to ascertain 
what careless act or acts was respon- 
sible. Make clear to the employer 
that you are not criticising; you are 
merely helping him to keep his rate 
down. 

When an employee goes to the doc- 
tor check the case at its conclusion to 
see if the doctor was moderate in the 
number of visits and the charge per 
visit. Some doctors will say to the 


assured or to the workman who de- 
murs at an excessive number of 
visits : 

“Why should you worry about 
this, the insurance company pays the 
bill.” 

Costs and Rates 


If the assured is subject to Experi- 
ence Rating all these excessive visits 
add to his experience rating. Fur- 
thermore the employer pays the em- 
ployee’s time while going to and from 
the doctor and while the employee is 
sitting at the doctor’s office. Further- 
more the employer pays for the time 
of the foreman who checks the em- 
ployee in and out. The Travelers In- 
surance Company has figured that 
such costs as the foregoing cost the 
employer four times as much as the 
actual medical and compensation ben- 
efits paid by the insurance company. 

Now if you haridle your compensa- 
tion risks in this personalized fash- 
ion it will be virtually impossible for 
your Company to lose money. 
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Accident and illness never take a holiday. That’s why 
accident and health coverages sell well the year round. 





Standard Accident’s distinctive national advertising, timely 
production aids, and alert feeld men will help you increase 
your premiums from these lines during Accident and Health 
Insurance Week and all through the year. And this Com- 
pany’s 55-year record of prompt, just settlements makes a 
strong solicitation point. 








STANDARD ACCIDENT 


Leite know no season 











Ancient Sun Dial Which Recorded the Hours and the Seasons 


Standard of Detroit, experienced and with ample resources, 
writes practically every form of Casualty Insurance and 
Fidelity or Surety Bond. Its progressive management in- 
cludes in the Company’s modern agency service an efficient 
safety engineering staff; a continent-wide claim service; 
and helpful individual co-operation. 





© National Accident and Health Insurance Week—April 24-29 
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Insurance Rates—Continued 

nite steps have been taken to recon- 
cile the questions of rating jurisdic- 
tion so that rates may be promulgated 
and made available to all types of 
carriers which have the requisite 
charter powers. 

Generally speaking, there is an in- 
termediate step between the early 
forms of separate policies of specific 
coverage and certain comprehensive 
policies written at a combined single 
rate for a special combined classifica- 
tion. The intermediate stage is rep- 
resented by various policies wherein 
combinations of coverages are se- 
lected by the insured, with separate 
premiums for the specific perils, e.g. 
residence property and liability, mer- 
cantile robbery and messenger, etc. 
Recent developments have indicated 
the trend toward comprehensive pol- 
icies with insuring clauses related to 
combinations of specified perils and 
definite exclusions. It may be pos- 
sible in the course of time to set up 
rate classifications for certain com- 
bined perils to some extent without 
causing much upset in the statistical 
system during the transition period. 
This has been successful in the case 
of bankers’ blanket bonds and auto- 
mobile property comprehensive poli- 
cies and will probably be demon- 
strated in the case of supplemental 
contracts or extended cover endorse- 
ments in connection with fire insur- 
ance policies when statistics become 
available. Mention may also be made 
of recent comprehensive policies cov- 
ering personal liability. There are a 
number of frequently uninsured 
perils which when written separately 
require minimum premiums and are 
otherwise comparatively less salable 
than the usual coverages. 

It will be seen from the foregoing 
that it is well within the possibilities 
for fire and casualty companies to 
adopt the methods originated at other 
sources and followed in this country 
by the inland marine departments 
which have led to a growing demand 
for comprehensive coverages on the 
part of insurance buyers and which 
will undoubtedly meet with approval 
by the public generally. 


Fire 


Since 1932 there has been a pro- 
nounced decrease in fire losses which 
has continued to be reflected in low 
loss ratios in subsequent years as 
shown in the following table: 
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Average loss ratio 5 years 
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89,891,843 
81,904,702 
72,783,406 


72,783,406 
66,242,630 
68,802,484 
67,562,986 
66,021,724 


NEW YORK STATE 
Premiums Written 
$101,884,105 
101,925,374 


Losses Paid 


$42,731,363 
46,583,498 
45,666,928 
43,416,842 
43,934,008 


ee 


43,934,008 
28,156,714 
28,768,846 
24,429,336 
22,988,088 
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A GRATEFUL RETURN 


A Chesapeake Retriever, left to the 
care of his master’s servants while he 
was on a trip, would have fared badly 
for food were it not for the fact 
that he paid occasional visits to the 
kitchen of a friend of his master. 


On the return of his master, the 
Chesapeake again enjoyed plenty of 
food at home and had no further need 
of aid from the neighbor’s household. 
But he could not forget that hos- 
pitable kitchen. 


Another Friend of Man—INSURANCE—Especially When Placed With 
A Friendly Company 


SECURITY FIRE INSURANCE COMPANY 


DAVENPORT, IOWA 


(Reduced reprint from a series of calendar-blotters 
sent monthly to our agents and to prospective agents.) 


A few days later while swimming 
in a nearby pond he found a duck 
which apparently belonged to no one. 
He snatched it up in his teeth, carried 
it to the kitchen where he had been 
so hospitably fed, and laid it at the 
cook’s feet as a token of his gratitude. 


A grateful return for a job well 
done leads to further friendly rela- 
tionships. 


Protection Since 1883 








Insurance Rates—Continued 


During the period from 1932 to 
1937, there have been a number of re- 
ductions in rates for specified classes. 
There have also been numerous re- 
ductions on individual risks by reason 
of reinspections for improved phys- 
ical conditions and for other reasons. 
These reductions have had no mate- 
rial effect in producing loss ratios 
more reflective of reasonable rates. 
The five-year period 1933 to 1937 
shows 40 cents of the premium dol- 
lar paid out in losses, leaving 60 
cents available for expenses and 
profit. This situation may explain 
the difficulties company organiza- 
tions are having in attempting to 
prevent the direct and indirect pay- 
ments of excess commissions. 
Available statistics also show that 


loss ratios for a number of classes 
have consistently been lower than 
30 per cent. It would seem that the 
system of fire insurance rating is 
overweighted with schedules of 
physical relativities with insufficient 
recognition given to classified ex- 
perience. 

On November 1, 1936, some steps 
were taken along these lines in New 
York City. For most classes of fire- 
proof risks, flat percentage reduc- 
tions of 10 per cent on contents and 
20 per cent on buildings were made 
at the bottom of the schedules. Re- 
cently (November 9, 1938) a re- 
duction in rates on certain non- 
fireproof apartment dwellings and 
store and dwelling properties was 
made by withdrawing specific rates 
and applying minimum class rates. 


It is also believed that consist- 
ently favorable experience in vari- 
ous large communities should be 
recognized in the rating structure. 

Substantial adjustments in fire 
rates for the various classifications 
wherein the experience suggests 
such adjustments as warranted, are 
presently under advisement by the 
Department. 


Fidelity and Surety 


During the year substantial re- 
ductions were made for rates on 
commercial blanket bonds, commer- 
cial position bonds, bankers’ and 
brokers’ blanket bonds, and savings 
and loan association bonds. 

Effective June 11, 1938, combined 
performance and labor and mate- 
rial bonds for highway contracts 





ROBBING PETER TO PAY PAUL 





ROBBING PETER TO PAY PAUL. On the 17th of December, 1540, the abbey church of St. Peter, 
Westminster, was advanced to the dignity of a cathedral by letters patent; but ten years later it was 
joined to the diocese of London again, and many of its estates appropriated to the repair of St. Paul’s 


Cathedral.—Cathedrals, Winkle. 








There is no compromise between price and 
dependable insurance protection and service. 


BANKERS INDEMNITY INSURANCE COMPANY 


NEWARK, NEW JERSEY 
ONE OF 


Newark iy New Jersey 
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were rated at $10 per thousand 
which is the standard rate for per- 
formance bonds covering Class B 
construction contracts. Labor and 
material bonds alone were rated at 
$7.50 per M. 

Various other changes were made 
for separate types of bonds such as 
lien, supply, custom house, license 
and permit, and warehouse bonds. A 
new family forgery bond was issued 
and rated. 


Deviations 


In 1922 the rating sections of the 
Insurance Law were amended to rec- 
ognize rating organizations as official 
rate-making bodies subject to regu- 
lation by the Superintendent. Ex- 
emptions were made with respect to 
life, accident, health and marine 
transportation risks. In Sections 
141-a and 141-b, provisions were also 
made permitting individual insurers 
to file uniform deviations from the 
rates of a rating organization on a 
yearly basis subject to the approval 
of the Superintendent. 

The exercise of discretionary 
powers by the Superintendent in ap- 
proving or disapproving applications 
for uniform deviations requires some 
standards and guiding principles 
which will permit him to apply the in- 
tent of these provisions consistently 
with respect to the fundamental prin- 
ciples of rate-making and regulation 
which are also provided by law, viz. : 
that rates shall be reasonable, ade- 
quate and not unfairly discrimina- 
tory. If the rates of a rating organi- 
zation closely conformed to these 
three standards on the basis of com- 
plete and accurate statistical data, it 
would seem that there could be only 
one proper basic classification rate 
for risks of substantially the same 
degree of hazard and of similar 
character in other respects. Ap- 
proved rating plans and schedules 
provide for justifiable modifications 
to measure credible variations from 
the average risk. 

A case might be made for devia- 
tions to the extent that the rates of a 
rating organization are higher than 
a reasonable and adequate level. 
Where a rating organization promul- 
gates proper rates and makes regular 
and frequent adjustments to reflect 
the consolidated recent loss experi- 
ence of all reporting insurers on 
either a manual premium or a pure 
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AMERICAN RESERVE INSURANCE COMPANY 
99 JOHN STREET 


New Yorx Crrr 


Statement as of December 31, 1938 


ASSETS 


Cash in Banks and Office . 
Bonds and Stocks 


Balances with Companies (itn cage 90 age tad . 


21% e $ 558,520.65 
e  4,360,382.80 
e 335,483.22 
e 23,358.41 


$5,277,745.08 


LIABILITIES 


Reserve for Unearned Premiums . 
Reserve for Unpaid Losses. . 
Reserve for Taxes and Expenses 
Special Reserve . a. 
Capital . . . . 

Net Surplus . °. . 


Cc 


$2,564,980.92 
255,086.00 
40,000.00 
100,000.00 


. . é 


$1,000,000.00 
1,317,678.16 


« 
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2,317,678.16 


$5,277,745.08 


I of high 





of Insurance 
and ectual market values for all other bonds and all stocks. Securi- 


$419,502.94 in above statement are 


deposited as required by law. 


FIRE REINSURANCE 
Tuomas B. Boss, President 


E. L. Mutventn, Vice-President 


R. H. Lona, Secretary 


H. E. Becker, Treasurer 


premium basis, there would seem to 
be no justification for a deviation, at 
least with respect to the loss factor in 
the rate or the pure premium. The 
plea for a deviation on the ground of 
selective underwriting may be offset 
by the principle that the loss proba- 
bilities of a risk are assumed to be 
the same regardless of which com- 
pany takes the risk. It can also be 
pointed out that the disapproval of a 
deviation under the Rating Law re- 
quested by reason of loss experience 
of an individual company does not 
prevent the company from issuing 
participating policies if it so desires. 


Expense Differentials 


The most difficult and perplexing 
problem presents itself in the case of 
an application for a deviation by a 
stock company on the ground of ex- 
pense differentials resulting from its 
methods of doing business. It has 
been argued that the same reasoning 
used in the case of loss average is 





tenable since the expense factors in 
the premium, based upon averages of 
all stock companies, are assumed to 
be expected with perhaps even less 
fluctuations in the results for indi- 
vidual companies. On the other 
hand, while losses are not within the 
control of the insurer, its expense of 
doing business may conceivably be 
substantially controlled under certain 
circumstances. The difficult problem 
would be to draw a line representing 
a normal differential below the per- 
missible expense factor in the rate 
where a deviation would not be ap- 
proved. There is, of course, the pos- 
sibility of issuing participating poli- 
cies. Applications for deviations 
have been approved in the case of 
companies showing a substantially 
lower expense ratio than that in- 
cluded in the rating formula. Devia- 
tions which have been approved on 
account of loss ratios or both loss and 
expense ratios have been almost en- 
tirely in connection with kinds of in- 
Continued on next page 
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Rings 
True! 


& 


Bis figures alone donot necessarily mean 
good business, and, though | know there sre 
people, not a few,who think that anybody can 
manage an Insurance Company, the truth 
is that in no other business are honesty, 
providence and experience, combined 
with brains, generosity and enterprise 
more necessary to success. Stability all 
along the line should be the motto of Insurance 
companies; the wreckage of not a few seem- 


ingly promising enterprises are reminders 
of this truth” 


This paragraph, a part of the prologue of 
the history of the Yorkshire Ins. Co., Ltd., 
was written fifteen years ago at the time 
the company celebrated its first Century 
of Progress. 
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( Insurance Rates—Continued 


surance where the rates of the rating 
organization were higher than the 
rate levels warranted from the classi- 
fied experience of all companies. In 
each of these cases, however, the indi- 
vidual companies applying for a devi- 
ation were also required to justify 
the deviation on the basis of their 
own experience and to show good 
financial condition. These two latter 
tests, while important, are obviously 
not the sole conditions which must be 
met if the Superintendent is to con- 
sistently and logically observe the 
fundamental principles and stand- 
ards calling for reasonable, adequate 
and non-discrimatory rates. 

If the sole tests were only the com- 
pany’s own experience and financial 
ability, it is also obvious that a few 
very large and strong companies with 
the advantage of a substantial devia- 
tion could precipitate a competitive 
condition which would soon bring 
insolvency to a number of small 
companies. 

It may be pointed out that the ap- 
proval of a deviation from year to 
year on the basis of the classified loss 
experience in this state for all report- 
ing insurers would necessarily imply 
that the rating organization’s rates 
are too high. This situation was un- 
doubtedly part of the legislative in- 
tent in affording a means of compe- 
tition when rating organizations 
show a tendency to maintain exces- 
sive rate levels. Except in the case 
of workmen’s compensation and stat- 
utory motor vehicle insurance, rates 
of rating organizations are filed with 
the Superintendent without requir- 
ing his approval. He has, however, 
the power to review rates from time 
to time and to recommend adjust- 
ments. 


TESTED PUBLIC SPEAKING 


HIS book by Elmer Wheeler, au- 

thor of “Tested Sentences That 
Sell,” reflects the author’s experience 
in addressing more than a million 
people during the past few years. 
He demonstrates the importance of 
the “sizzle” in a speech, gives help- 
ful pointers on building a speech, 
platform manners, how to get at- 
tention and what to do when distrac- 
tions occur. 

Tested Public Speaking is pub- 
lished by Prentice-Hall, Inc., New 
York City, price $2.00. 
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MASSACHUSETTS 


MOTOR VEHICLE 


used to describe desperados, such 

as the famous Jesse James. In 
Massachusetts, it is the cognomen 
of an automobile which runs afoul 
of the Registration Law. An auto- 
mobile owned by father and regis- 
tered in mother’s name is outside 
the pale of the law—a nuisance—a 
trespasser—an outlaw; likewise if 
sonny fails to do his cleaning job 
properly and leaves the numbers on 
the license plates illegible, the auto- 
mobile owner and operator lose their 
rights to protection under the Law. 

This paper has been prepared 
with the hope that operators of 
automobiles, who may have occasion 
to use the highways of the Bay 
State, may have sufficient informa- 
tion about its Registration Law to 
enable them to comply fully with its 
provisions and requirements and 
thus avoid the pains and penalties 
which may be visited upon the unin- 
formed. This task is somewhat in- 
volved and difficult and this paper 
must necessarily cover several pages. 
However, as Eliza said to her baby, 
as she crossed the icy river, “if the 
reader will hold on we will get 
across and neither the bloodhounds 
nor the minions of the Registration 
Law will overtake us.” 

The unusual construction which 
the courts of Massachusetts have 
placed upon the registration pro- 
visions of the Massachusetts Motor 
Vehicle Law makes it not only de- 
sirable but highly essential that 
owners and operators of automo- 
biles, as well as underwriters, claim 
adjusters and attorneys should be 
familiar with the outstanding 
peculiarities of this law. In addition 
to the strictly licensing provisions 
of the law, there is, of course, the 
further closely related exceptional 
requirement of compulsory insur- 
ance or its equivalent. for all auto- 
mobiles required to be registered or 
which are required to have a permit 
for their operation. Not only does 


| N Missouri the word “outlaw”’ is 
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REGISTRATION LAW 


the failure to comply with the li- 
censing and insurance provisions of 
the law subject the violator to dire 
civil consequences but also subjects 
him to criminal responsibilities. 





Fabian Studios. 


Penalties range all the way from a 
twenty-five dollar fine to a year in 
jail, depending upon the particular 
provision of the law violated.* 


Registration Requirements 


The statutory law in regard to the 
registration of automobiles, from a 
general point of view, with some ex- 
ceptions, is essentially the same as 
that of other states. One of the out- 
standing exceptions is that the 
statute, in addition to prescribing a 
penalty for the operation of un- 
registered or illegally registered 
automobiles, also positively forbids 
their operation upon the highway. 


BY SAMUEL E. SWIGGETT 


All residents, of course, with few 
exceptions, are required to register 
their automobiles and obtain licenses 
before they can legally operate 
them.? All non-residents whose 
automobiles are operated within the 
State for a period of more than 
thirty (30) days in any one calen- 
dar year are required to obtain per- 
mits before they can thereafter 
legally operate them.* 

The statute was enacted in 1903 
and since that time many amend- 
ments have been made. These 
amendments have been prompted 
largely by the desire of the legisla- 
ture to obviate various hardships 
which the law, as construed by the 
courts, had placed upon owners and 
operators who had failed to comply 
fully with the details of the statu- 
tory requirements. 


Civil Legal Effect of Failure to 
Comply with Registration Provisions 


A. GENERAL APPLICATION OF THE 
LAW 


It has long been the settled law 
of Massachusetts as construed by its 
courts, that both the owner and 
operator of an unregistered or il- 
legally registered automobile on the 
highways of that commonwealth are 
trespassers and the automobile itself 
is a nuisance and an outlaw, and 
that the only duty to be observed 
by others in reference to such an 
operator or his automobile is to re- 
frain from inflicting wanton or will- 
ful injury upon either.* 

Continued on next page 
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J ESSE H. JONES, chairman of 
the Reconstruction Finance Cor- 
poration in his seven-year report 
to the President and the Congress of 
the United States makes the follow- 
ing statement regarding loans to in- 
surance companies : 

“Loans were authorized to 133 in- 


R. F. C. LOANS 


surance companies, principally in 
1932 and 1933, in the aggregate 
amount of $104,439,750 to enable 
these particular companies to meet 
the demands of policyholders and 
other creditors. $13,331,442 of this 
was not used. $90,693,210 has been 
disbursed and over 95% repaid. 


Loans were authorized and ais- 
bursed on the preferred stock of six 
casualty and three fire insurance 
companies in the amount of $32,- 
425,000. $7,655,955 of this has been 
repaid. The majority of insurance 
companies were able to meet their 
obligations without borrowing.” 














HOWARD W. BODY, President 


MOTTO— 


As defined by Webster, is "a concise sentence suggesting a 
guiding principle.” Our motto is concise and decidedly the guid- 
ing principle of the Pennsylvania Casualty— 


“FULL PROTECTION AND PROMPT SERVICE.” 


Applying that truism to the selling of automobile insurance, our 
agents have given complete satisfaction to thousands of policy- 
holders and—continued profit to themselves. 


If you are looking for a conservative, reliable company, good 
territory and policies and a chance to succeed, write to— 


PENNSYLVANIA CASUALTY COMPANY 


LANCASTER, PENNSYLVANIA 


VORIS LYONS, General Manager 














Mass. Motor Laws—Continued 

So exceptional has been this 
holding, that it has been commonly 
designated by textbook writers as 
the “Massachusetts Rule.” The 
practical result of this holding is to 
preclude owners of such automo- 
biles from making recovery from 
others for bodily injuries or prop- 
erty damage sustained, no matter 
how negligent such others may have 
been.® From the standpoint of logic, 
unregistered cars being nuisances, 
such others should be permitted to 
make recovery for their bodily inju- 
ries or damages to their property ir- 
respective of their own negligence. 
However, here again, we find that the 
courts of Massachusetts have de- 
parted from the usual rule and will 
not permit recovery when such 
others have been guilty of contrib- 
utory negligence. So, it all comes 
down to this, that the owner or op- 
erator of an unregistered or illegally 
registered automobile which has 
been involved in an accident is ab- 
solutely liable for all injuries and 
damages incurred unless it is shown 
that the claimant was himself guilty 
of negligence which contributed to 
the accident.® 


We find that this unusual holding 
of the courts of Massachusetts in 
regard to these licensing provisions 
of the Motor Vehicle Law was not 
made wholly without precedent. In 
1692 the Colonial Legislature of 
Massachusetts enacted a statute, a 
so-called Blue Law, prohibiting all 
travel upon a highway on Sunday, 
except for charity or from necessity 
(Mass. Bay Acts, 1692, c. 22). In 
the case of Smith v. Boston R. R. 
120 Mass. 490, decided nearly three 
hundred years later (1876) an 
astute railroad attorney successfully 
invoked the old colonial statute to 
bar a recovery of damages by a 
Sunday traveler who had been in- 
jured at a railroad crossing by rea- 
son of the negligent acts of the 
servants of the railroad. Subse- 
quently, however, the legislature 
largely nullified the effects of this 
case by further statutory enact- 
ments (Mass. Acts, 1877 C. 232, sec. 
1; Mass. Acts, 1884, c. 37). Never- 
theless, the principles upon which 
the case turned have had their in- 
fluence upon the courts in construing 
the Motor Vehicle Law. 

Some six years following the en- 
actment of the Motor Vehicle Law 


the Supreme Court of Massachu- 
setts, in the case of Dudly v. 
Northampton St. Ry. Co., 202 Mass. 
443, in line with the reasoning of 
the court in the Smith case, denied 
an owner of an unregistered auto- 
mobile recovery against a negligent 
defendant on the ground that the 
former was a trespasser on the high- 
way. Once this doctrine had been 
established the court found it logical 
to take the next step and charge 
owners and operators of unregis- 
tered automobiles with liability, al- 
though they may have been abso- 
lutely free from any act of negli- 
gence. While the legislature has 
made many amendments of the 
statute to get away from the hold- 
ings in specific cases, yet the fore- 
going principles, with many ramifi- 
cations, still remain the law of 
Massachusetts. 


B. SpeciFIc APPLICATIONS OF THE 
LAw 


1. Non-RESIDENTS 


Briefly, it is provided by statute 
that all non-residents who operate 
automobiles in Massachusetts for 
more than thirty days in any one 


BEST'S FIRE AND CASUALTY NEWS 











ALLSTATE COMPANIES SHOW OUTSTANDING GAINS IN 1938 


1938 PREMIUM GAINS 
15.5 PER CENT 


The ALLSTATE Insurance Com- 
pany and the ALLSTATE Fire 
Insurance Company are associ- 
ated companies writing complete 
automobile insurance coverage. 
Organized by Sears, Roebuck 
and Co. in 1931, the ALLSTATE 
companies are now licensed in 42 


Financial Statements—December 31, 
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nvestm 


United States Gov't Securities 
Municipal, Public Utility, Railroad 
and Other Bonds 


STATE Fire Insurance 
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770,945.00 
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states and the District of Co- 
lumbia. 
Net premiums written in 1938 
were 15.5 per cent in excess of the 
previous year, The combined as- 
sets of the ALLSTATE com- 
panies increased 23.2 per cent 
over the total on December 31, 
1937. Contingency reserve was 
raised to $335,000 at the year end, 
an. increase of $135,000 over 1937, 
and surplus was increased 25 per 
cent during the year. 
An , examination — of. both com- 
was d by the In- 
surance Sarssunaine of several 
states in the last quarter of 1938. 
The following are excerpts taken 
from the findings of the Exam- 
iners: the statement of Assets 
and Liabilities reflects a sound 
financial condition. The cash 
position of the companies is well 
maintained and the investment 
portfolio is diversified and read- 
ily marketable. Loss settlements 
on legitimate claims have been 
promptly paid. 








TOTAL ADMITTED ASSETS 


TOTAL LIABILITIES 


TOTAL LIABILITIES AND 
CAPITAL 


350,240.39 
$3,341,915.51 
251,249.06 
441,079.01 
22,423.21 


$4,056,666.79 


Accrued Interest Se Other Assets. . 


LIABILITIES 
Reperve for 


osses—a reserve to meet payments 
not yet due on accidents which 
e occurred to date $1,186,768.40 
—— collected but not earned to 
da 1,158,469.93 
Taxes payable in 1939 108,343.06 
penses—payable in 1939 33,511.25 
Dividends on unexpired 74,723.39 
Contingencies — a voluntary reserve 
for a Sattonal protection of policy- 
265,000.00 
10,933.94 


$2,837,749.97 
Capital Stock Outstanding. ae. 000.00 
Surplus 8,916.82 


Surplus as regards policyholders 1,218,916.82 


$4,056,666.79 


Figst * ar rtg Lo City Real 
rs ortgage ans on City Rea’ 
Estate 


TOTAL ADMITTED ASSETS 


Reserve for: 
osses—i 


Taxes—payable 


TOTAL LIABILITIES 

Capital Stock Outstanding. . - $300, 000.00 
Surplus 

Surplus as regards policyholders 


TOTAL LIABILITIES AND 
CAPITAL $977,208.70 


121,264.67 


$903,313.67 
68,082.35 
5,812.68 


$977,208.70 


LIABILITIES 


@ reserve to meet payments 
not yet due on accidents which have 
occurred to date 

Prems. collected but not earned to 
GOD pn aebids edn daakeaeieeavescs eves a8. ma 43 





$411,533.84 
5,674. 86 
565,674.86 
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calendar year are required to obtain 

a permit from the registrar. In or- 
der to obtain such a permit it is 
necessary that the applicant comply 
with the compulsory insurance fea- 
ture of the law, the same as a resi- 
dent who registers his automobile. 
The failure to obtain a permit when 
it is required places the owner or 
operator of such an automobile in 
the same position as a resident who 
fails to register his automobile 
legally. A non-resident, as defined 
by the statute, is “any person whose 
legal residence is not within the 
commonwealth.” This provision is 
fraught with danger, particularly as 
regards corporations which are li- 
censed to do business in Massachu- 
setts and other states.’ An actual 
case will serve to illustrate the dan- 
ger. In Gondek v. Cudahy Pack- 
ing Co., 233 Mass. 105, the defend- 
ant corporation had an office in 
Massachusetts and one of defend- 
ant’s automobiles, attached to its 
New Hampshire office, had been 
brought into Massachusetts without 
being registered. It was held that 
since the defendant was a resident 
of Massachusetts, having been li- 
censed to do business there, and the 
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automobile, although attached to the 
office of the defendant in another 
state, could not be legally operated 
in Massachusetts without registra- 
tion. 

Of course, if an individual who 
is a non-resident becomes a resident 
of Massachusetts, it is necessary 
that he, simultaneously with his 
change of residence, register his 
automobile, otherwise he will be in 
violation of the law in operating his 
car. 


2. NECESSITY FOR STRICT COMPLI- 
ANCE WITH STATUTE IN OBTAIN- 
ING PERMIT OR IN MAKING REGIs- 
TRATION 


In order to prevent an automobile 
from being declared a nuisance and 
an outlaw on the highway and sub- 
jecting the owner or operator to 
criminal penalties and almost abso- 
lute civil liability it is necessary that 
extreme care be exercised to disclose 
all of the facts as to ownership 
when obtaining a permit or in mak- 
ing registration. If the automobile 
is registered in a name other than 
that of the true owner it is a tres- 
passer and a nuisance on the high- 
way. The following have been held 


to be improper registrations and in 
violation of the statute: Registra- 
tion in the name of the owner’s wife 
(Love v. Worcester St. Ry. Co., 213 
Mass. 137); registration in the 
name of a dealer who in truth, was 
an employee of the owner (Gould 
v. Elder, 219 Mass. 396) ; registra- 
tion in name of former husband 
who had died (Fairbanks v. Kemp, 
226 Mass. 75) ; registration in name 
of two partners, one of whom had 
retired from the partnership (Rolli 
v. Converse, 227 Mass. 162) ; regis- 
tration in name of a trade union, 
of which the owners constituted a 
local branch (Hanley v. Am. Ry. 
Express, 244 Mass. 248) ; registra- 
tion in a trade name (Crampton v. 
Williams, 216 Mass. 184).® 


3. NECESsITY oF HAVING NUMBER 
PLATES PROPERLY DISPLAYED 


Not only is it necessary that the 
automobile subject to the law be 
properly registered and license 
plates obtained, but it is equally 
necessary that they be properly dis- 
played, otherwise the car and opera- 
tor may be in the category of out- 
laws upon the highway. Sec. 6.° 

Continued on page 1012 
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Why Let One Wreck 


Roh You of EVERY CENT YOULL 













THIS POLICY’S SAFE/ IT'S 
A STOCK COMPANY POLICY, SO 
YOU DON'T HAVE TO WORRY 
ABOUT “ASSESSMENTS” AND I'M 
AT YOUR CALL, NIGHT AND DAY, TO 
HELP YOU IF YOU HAVE AN ACCIDENT 













GREAT/ | WISH I'D 
TALKED TO YOU BEFORE 

| RAN INTO ALL THAT 
TROUBLE WITH THE CHEAPER 
POLICY | BOUGHT D/RECT/ 












This Advertisement was Published 
In Newspapers in Recognition of the Essential Services 
Performed by Insurance Agents and Brokers 
AMERICAN AUTOMOBILE INSURANCE COMPANY 


ST. LOUIS, MISSOURI 
A 






PLAY SAFE! Let This Man Protect 
Your Savings—Home—Earnings—From the 
Daily Danger of a Costly Accident! 


HE IS YOUR LOCAL INSUBANCE AGENT OR BROKER 





He offers you protection fitted to your needs 
—plus the SAFETY of Stock Company Insurance 
backed by ample reserves 


O MAN who drives can be sure he won’t have an accident! 

One blow-out— one skid—one blinding beam from approach- 
ing headlights—and you may be legally liable for more dollars 
than you can ever pay! 

Fortunately, there’s no need to risk such a crushing loss. For 
now your local insurance Agent or Broker offers you assured pro- 
tection at surprisingly low cost. Why not sit down with him to- 
day, and see what financial safety he can offer you through three 
special services only accredited Agents and Brokers give. 

He izelps You 3 Ways! 
First, your Agent or Broker checks over your individual needs 
carefully, prescribes coverage fitted to those needs. Without over- 
sights. Without the chance of costly, uninsured “surprise” losses. 

Second, he can place your policy with a Stock Company. This is 
vitally important to you, because Stock Company insurance is 
backed by ample reserves of stockholders’ money to assure pay- 
ment of losses. You pay only your premium. There is no possi- 
bility of “‘assessment.”” Stock Company insurance gives you 
guaranteed protection at a known cost! 

And third, when accident strikes, your Agent or Broker is your 
representative. He works in your interest. By law and custom, he 
is your agent. He is available at all times, able and anxious to re- 
lieve you of troublesome details when accidents occur. 


You Need His 3-Way Aid! 
So why take chances? Why risk so much—to gain a doubtful few 
cents saving? If you “deal direct” with an insurance company, 
you may get “just a policy” —without the personalized coverage 
you need. You may have costly, uninsured “surprise” losses. 
For safe insurance—and for trouble-saving service—see your 
local insurance Agent or Broker, today! 


YOUR LOCAL INSURANCE AGENT OR BROKER 
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COLLEGE of INSURANCE 


of Hartford’s largest insurance 

companies have been named as 
incorporators of The Hartford Col- 
lege of Insurance which will open 
in Hartford next September under 
sponsorship of The Hartford Col- 
lege of Law, Dean Edward G. Baird 
of the law college announced to- 
day. 


S IX executives representing five 


The incorporators follow: James 
Wyper, vice president, Hartford 
Fire Insurance Company; John M. 
Laird, vice president, Connecticut 
General Life Insurance Company; 
Vincent B. Coffin, vice president and 
superintendent of agencies, Con- 
necticut Mutual Life Insurance 
Company; Berkeley Cox, associate 
eounsel, Aetna Life Insurance Com- 
pany; Bartlett T. Bent, assistant 
secretary, Travelers Insurance Com- 
pany, and Harlan S. Don Carlos, 
manager of the life, accident and 
group claims department, Travelers 
Insurance Company. 


The following trustees of the 
Hartford College of Law, all at- 
torneys, are also incorporators: 
Cyril Coleman, Roger Wolcott 
Davis, Solomon Elsner, Reinhart L. 
Gideon, Charles Welles Gross, Far- 
well Knapp, Harold E. Mitchell, and 
Lucius F’. Robinson, Jr. 


Two Courses 


The new college, the first degree- 
granting, post-graduate school in 
this country to be devoted entirely 
to insurance instruction, will offer 
two courses. One of these, in gen- 
eral insurance science, will extend 
over three years of night instruction 
and will lead to the degree of 
Master of Science in Insurance. 
The other will be a combination of 
insurance and law. This will spread 
over four years, with the law sub- 
jects being given in day classes and 
the insurance subjects at night. Both 
the Bachelor of Laws and the 
Master of Science in Insurance de- 
grees will be given in this division. 


Applicants with a bachelor’s de- 
gree from accredited colleges or 
universities and who are already em- 
ployed by insurance companies or 
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recommended by such companies 
will be admitted to the insurance 
college as candidates for the degrees. 
Other employes recommended by in- 
surance companies may be admitted 
but not as candidates for the de- 
grees. 


Aims of the College 


In a statement setting forth the 
aims and purposes of the new col- 
lege, Dean Baird said: 

“The primary purpose of the 
college will be to prepare eligible 
applicants for the profession of in- 
surance, whether for the field or 
office, in private or government em- 
ployment. 

“Secondary purposes will be the 
dissemination of information relat- 
ing to insurance by establishing an 
organization for the acquisition of 
data pertaining to the industry in 
all its phases, and for research and 
investigation to further its develop- 
ment and to increase its usefulness 
in the public service. 

“A large part of the formal in- 
struction will be given by men di- 
recting the work in insurance com- 
panies. There will be opportunities 
for informal discussions between 
students and officers of the com- 
panies on the practical administra- 
tion of the phases of the work being 
studied. 

“Experienced insurance execu- 
tives and educators have assisted in 
the organization of the curriculum, 
the policies to govern the institution, 
and training of students. All lines 
of insurance and insurance contracts 
will be studied. 

“These studies, supplementing 
daily work in the offices of the in- 
surance companies as they will, 
should serve to round out and com- 
plete a broad preparation for a con- 
structive and profitable career in the 
insurance business.” 

The Hartford College of Law is 
an institution accredited by the 
American Bar Association, the Con- 
necticut Bar Examining Committee, 
the University of the State of New 
York and is a member of the As- 
sociation of American Law Schools. 








F course you're coming. Surely, if you 

live east of the Mississippi River and 
possibly, if you domicile west of the Father 
of Waters. We refer to the Fantasy of 
Flushing, the World of Tomorrow and Grover 
Whalen, the Home of the Perisphere and 
Trylon or, in plain words, the New York 
World's Fair. From the rumors we've heard 
it promises to be a neat little carnival. 


Opening day is the 30th of this month and 
the excuse for that date goes back quite a 
ways. George Washington was inaugurated, 
in New York, as first President of these 
United States just 150 years ago, April 30, 
1789. 1¢ will thrill, astound, mystify and 
amuse the public until October 30th. In 
fact, about 33 millions of that public, if 
Grover Whalen has figured right. 


FACTS ON FANTASY 


Random facts about New York's gym- 
khana are: It cost 155 million dollars to build 
and they estimate it will bring business to 
the city to the tune of one billion dollars; 
it covers 1,216 acres of ground, which will 

robably account for about 66 million sore 
fone there are more than 200 exhibition halls 
and concessions and 65 foreign countries will 
participate and exhibit. 


Then there's the much ballyhoo'd Theme 
Center. No one knows what it symbolizes 
(not even the boys who dreamed it up) 
but it really is a feast for the eyes. A 700 
foot Trylon and a 200 foot Perisphere which 
is, incidentally, the largest globe ever con- 
structed in the world. The big ball houses a 
miniature visionary futuristic metropolis 
called “Democracity" so that you can see 
how your grandchildren will live—maybe. 


IDEAS AND INVITATIONS 


But, enough of that. You probably know 
more about it than we do anyway. When 
you come to see the World's Fair don't miss 
the real New York. A city of over seven 
million people can and does hold plenty of 
fascinating things. Radio City, the Battery 
and Aquarium, Broadway, the museums, 
Wall Street, the Ghetto, Chinatown, the 
Statue of Liberty and ad infinitum. 


And of course, the insurance district. Your 
business and probably, your companies cen- 
ter here. More than 150 companies do. 
While you're here use our office for your 
headquarters. Use our chairs, experts, books, 
offices—in other words, just make yourself at 
home. We want to know you better and 
have you know our city—and us. How about 
it? 


Holl 

















Mass. Motor Laws—Continued 


CONCLUSION 


In conclusion we suggest the 
following DON’TS to persons op- 
erating motor vehicles in Massachu- 
setts which bear license plates from 
other states : 


DON’T operate your car in the 
State for more than an aggregate 
of thirty days in any one calendar 
year unless a permit is secured. 


DON’T operate a car belonging 
to a corporation which is licensed to 


1“Sec. 34 j. PENALTY FOR OPERAT- 
ING, etc. MOTOR VEHICLE KNOWING 
THAT POLICY, etc., HAS NOT BEEN PRO- 
VIDED, etc.—Whoever operates or permits to 
be operated a motor vehicle which is subject 
to the provisions of section one A during such 
time as the motor vehicle liability policy or 
bond or deposit required by the provisions of 
this chapter has not been provided and main- 
tained in accordance therewith shall be pun- 
ished by a fine of not less than one hundred 
nor more than five hundred dollars or by im- 
prisonment for not more than one year.” 

“Sec. 20 PENALTIES and PUNISH- 
MENTS. Any person convicted of a violation 
of any provision of this chapter the punishment 
for which is not otherwise provided, or of a 
violation of any rule or regulation of the regis- 
trar made under authority of section thirty-one, 
or of a violation of a special speed regulation 
lawfully made under authority of section eight- 
een, shall be punished by a fine of not more 
than twenty-five dollars for the first offense, 
not less than twenty-five nor more than fifty 
dollars for the second offense, and not less than 
fifty nor more than one hundred dollars for 

bsequent offi committed during any 
period of twelve months; .. .” 


2“Sec. 9. OPERATION OF UNREGIS- 
TERED OR IMPROPERLY EQUIPPED 
MOTOR VEHICLES; CERTAIN MIS- 
STATEMENTS IN APPLICATIONS NOT 
TO AFFECT REGISTRATION, ETC.— 
No person shall operate any motor vehicle or 
draw any trailer, and the owner or custodian 
of such vehicle shall not permit the same to 
be operated upon or remain upon any way ex- 
copt as authorized by section three, unless such 
vehicle is registered in accordance with this 
chapter and carries its register number dis- 
played as provided in section six, and, in the 
case of a motor vehicle, is equipped as pro- 
vided in section seven, . but violation of 
this section shall not constitute a defense to 
actions of tort for injuries suffered by a person, 
or for the death of a person, or for injury to 
property, unless it is shown that the person 
injured in his person or ‘operty or killed 
was the owner or operator of the motor vehicle 
the operation of which was in violation of 
this section, or unless it is shown that the 
person so injured or killed, or the owner of 
the property so injured, knew or had reason- 
able cause to know that this section was being 
violated. A motor vehicle or trailer shall be 
deemed to be registered in accordance with 
this chapter notwithstanding any mistake in 
so much of the description thereof contained 
in the application for registration or in the 
certificate required to be filed under section 
thirty-four B as relates to the type of such 
vehicle or trailer or to the engine, serial or 
maker’s number thereof, or any mistake in 
the statement of residence of the applicant 
contained in said application or certificate.” 


*“Sec. 3. MOTOR VEHICLES OWNED 
BY NON-RESIDENTS: Subject to the pro- 
visions of Section Three and except as 
otherwise provided in Section Ten, a motor 
vehicle or trailer owned by a non-resident who 
has complied with the laws relative to motor 
vehicles and trailers, and the registration and 
operation thereof, of the state or county of 








do business in Massachusetts without 
first registering it as required by the 
law. A corporation licensed to do 
business in Massachusetts is con- 
sidered a resident of the State. 

DON’T attempt to register your 
car or obtain a permit for its opera- 
tion unless the owner of the car is 
covered by liability insurance or its 
equivalent. 

DON’T make any misstatement 
in your application for registration 
or a permit. If you do, you and 
your automobile may become out- 
laws on the highway. 


NOTES 


registration, may be operated on the ways of 
this commonwealth without registration under 
this Chapter, to the extent as to the length 
of time of operation and otherwise, that, as 
finally determined by the registrar, the state 
or country of registration grants substantially 
similar privileges in the case of motor vehicles 
and trailers duly registered under the laws 
and owned by residents of this commonwealth ; 
provided, that no motor vehicle or trailer shall 
be so operated beyond a period of thirty days 
after either the date of entry of the vehicle in 
any one year or the acquisition by such non- 
resident of a regular place of abode or business 
within the commonwealth, except during such 
time as the owner thereof maintains in full 
force a policy of liability insurance providing 
indemnity for or protection to him, and to 
any person responsible for the operation of 
such motor vehicle or trailer with his ex- 
press or ingitod consent, against loss by rea- 
son of the liability to pay damages to others 
for oe, injuries, including death at any 
time resulting therefrom, caused by such motor 
vehicle or trailer, at least to the amount or 
limits required in a motor vehicle liability 
policy as defined in section thirty-four A, nor 
unless the owner or operator of such motor 
vehicle or trailer, while operating the same 
during such additional time, has on his person 
or in the vehicle in some easily accessible 
place a permit issued by the registrar which 
then authorizes the operation of such vehicle 
without registration under this Chapter. The 
registrar or his authorized agents may, upon 
application, issue to any non-resident owner a 
permit as aforesaid in such form and subject 
to such conditions and regulations as the 
registrar may establish if such owner satisfies 
him, by furnishing such evidence as he may 
sseeios, that such owner is the holder of a 
policy of liability insurance providing indem- 
nity or protection as aforesaid and will continue 
to maintain the same in full force during the 
life of the permit. The registrar may sus- 
pend or revoke the right of any non-resident 
operator to operate in this commonwealth and 
may suspend or revoke the right of any non- 
resident owner to operate or have operated in 
this commonwealth any motor vehicle or 
trailer for the same causes and under the 
same conditions that he can take such action 
vegeesas resident owners, operators, motor 
vehicles and trailers owned in this common- 
wealth. Every such vehicle so operated shall 
have displayed upon it two number plates, 
substantially as provided in section six, bear- 
ing the distinguishing number or mark of the 
state or county in which such vehicle is 
registered, and none except as authorized by 
this Chapter.” (Italics cual. 

*Hanson v. Culton, 269 Mass. 471; Brown 
v. Adler, 251 Mass. 223; McDonald v. Dundan, 
242 Mass. 229; Pierce v. Hutchinson, 241 Mass. 
557; Evans v. Rice, 238 Mass. 318; Weyell 
v. Boston El. R. Co., 230 Mass. 275; Rolli 
v. Converse, 227 Mass. 162; Koonovsky v. 
Kuellette, 226 Mass. 474; Fairbanks v. Kemp, 
226 Mass. 75; Downey v. Bay State St. R. 
Co., 225 Mass. 281; Gould v. Elder, 219 Mass. 
396; Dean v. Boston Elev. R. Co., 217 Mass. 
495; Crompton v. Williams, 216 Mass. 184; 
Holland v. Boston, 213 Mass. 560; Love v. 
Worcester etc. R. Co., 213 Mass. 137; 





DON’T in the event you become 
a resident of Massachusetts, operate 
your car within the State without 
first registering it. 

DON’T think you will escape lia- 
bility for damages resulting from 
any accident within the State if you 
have violated any provision of the 
Registration Law. 

DON’T count on recovering 
against others for any damage or 
loss you may sustain as a result of 
an accident within the State if you 
have violated any provision of the 
Registration Law. 


Trombler v. Stevens etc. Co., 206 Mass. 516; 
Feely v. Melrose, 205 Mass. 329; Dudly v. 
Northampton St. R. Co., 202 Mass. 443. 

*One, who is driving on a public highway 
an automobile which is not registered, is a 
trespasser, and cannot maintain an action for 
— injuries caused by a defect in such 

ighway. olland v. Boston, 213 Mass. 560. 

If the plaintiff’s automobile was not legally 
registered there can be no recovery for dam- 
ages which he sustained in a collision which 
was due to the defendant’s negligence. Temple 
v. Middlesex etc., 241 Mass. 124. 

In Massachusetts the owner of an automobile 
who permits it to be used by another on the 
public highways when it is not segiatared as 
required by statute, is responsible for injuries 
caused by its negligent operation, although 
it is being used solely in the business of such 
other person. Gondek v. Cudahy Packing Com- 
pany, 233 Mass. 105. 

In 1929 the trespasser doctrine was given a 
new turn. The court had not previously in- 
voked the rule for mere traffic violations. But 
in Widronak v. Lord, Mass. 238, a prop- 
erly registered car proceeding in the wrong 
way on a one way street was labelled a tres- 
passer. The legislature promptly abrogated 
the effect of this decision. (Mass. Acts, 1930, 
c. 57 sec. 1) : 

*A traveller on.a highway in a motor vehi- 
cle, who was not in the exercise of due care, 
cannot recover, in an action of tort for dam- 
ages suffered in a collision of his motor vehicle 
with a motor vehicle of the defendant, unreg- 
istered and being driven by the defendant on 
a public highway without a license, unless he 
shows that his own want of care did not 
directly contribute to the damages he suffered. 
Austin v. Adler, 251 Mass. 223. ; 

™An automobile owned by a_ non-resident 
who had been temporarily employed in the 
state, upon its first entry into Massachusetts, 
was deemed a “trespasser.” At its next ses- 
sion the legislature redefined a non-resident as 
“any person whose legal residence is not within 
the commonwealth.” The statute prior thereto 
had read as follows: ‘Non-resident, any resi- 
dent of any state or country who has no 
regular pac of abode or business in the com- 
monwealth for a period of more than thirt 
days in the year; provided, that any suc 
resident who owns a commercial motor vehicle 
which is operated in the commonwealth for 
more than thirty days in the year shall not, 
as to such vehicle, be deemed a non-resident.” 
Hanson v. Culton, 269 Mass. 471, (1929). 

* After three decisions (Staley_v. Wilbur, 
258 Mass. 481; Wallace v. New Bedford, etc. 
259 Mass. 20 and Di Franco v. W. Boston G. 
Co., 262 Mass. 387) penalizing registered owners 
who had innocently misstated the engine num- 
bers of their automobiles in their applications 
for registration by branding their automobiles 
as “trespassers,” the legislature intervened and 
amended the law by a that error in 
recording engine numbers should not invali- 
date registration. 

*Even though an automobile is legally 
registered it is illegally operated and a nui- 
sance on the highway unless both license plates 
or numbers are displayed thereon as requir 
, statute. Pierce v. Hutchinson, 241 ass. 
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RECENT DEVELOPMENTS 
IN THE FIELD 


American Insurance Group: Raymond 
L. Jennings has been appointed special 
agent for the State of Michigan. He 
will assist State Agent Pierson and will 
be located in the company’s office in 
Lansing. Mr. Jennings’ qualifications for 
the position include several years with 
the Inspection Bureau and as a special 
agent traveling this state. 


xkk 


Eagle Star: Walter S. Maguire, formerly 
special agent of the North British Group, 
resigned March Ist to accept the position 
of New York State Agent with this 
company. He succeeds John J. Schlaich, 
who was forced to retire because of ill 
health, and he will have headquarters in 


Syracuse. 
“ & * 


Fidelity and Deposit: John P. Madigan 
has recently been promoted to assistant 
manager of the New York office of this 
company. Mr. Madigan was previously 
the manager of the Fidelity and Bank 
Bond Department of this office. 


xk 


Fireman's Fund: A. J. Bitter, marine 
special agent for the past three years with 
headquarters in St. Louis, Mo., has been 
transferred to Omaha, Neb. He will be 
special agent of the marine, fire and auto- 
mobile departments for Nebraska. 


xk 


Hanover Fire: Robert A. Laird has been 
appointed advertising manager in charge 
of publicity and business promotion for 
this company and its associate, The 
Fulton Fire. This newly created depart- 
ment will coordinate the business-build- 
ing work of company and agents. Mr. 
Laird has had many years experience in 
insurance advertising. He was formerly 
with the advertising department of the 
North British Group. 


xk k 


Home Indemnity: D. V. Nelson, who 
has been with this company since 1930, 
has been appointed manager of the New- 
ark office. For the past three years he 
has engaged in agency and production 
work in the Eastern department of the 
company. Mr. Nelson began his insur- 
ance career in the automobile division 
of the National Fire in Chicago. 


x*k 


Jefferson Adjustment Bureau: Estab- 
lishment of a Fire Department, to round 
out services to their clients, has been an- 
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nounced by this organization. Fred C. 
Heintz, recently associated with the com- 
pany, will be in charge of the new de- 
partment. Mr. Heintz had previous con- 
nections with the Western Adjustment, 
American Appraisal and the Insurance 
Department of the HOLC. The new 
Fire Department will be confined to the 
Detroit office for the present but will 
probably be extended to the New York, 
Newark, Philadelphia, Baltimore, Wash- 
ington, D. C., Chicago and Los Angeles 
offices at some later date. 


eR * 


London & Lancashire Group: Joseph 
Givernaud, well known in New England 
insurance circles for the past fifty years 
and senior special agent of this company, 
will gradually retire from active service 
beginning March Ist. A. Howard Spargo, 
formerly in the underwriting department 
of the Hartford office, has been appointed 
special agent for Rhode Island and south- 
eastern Massachusetts, including the Cape 
Cod district. Special agents Frederick J. 
Vennstrom and Harry L. Anderson will 
service the Boston and eastern Mas- 
sachusetts area. 


xk 


Maryland Casualty: Harper G. Lewis, 
Jr., manager of the Claim Division in 
Indianapolis, has been transferred to 
New Orleans as manager of the Claim 
Division of that city. Mr. Lewis started 
with the company as an adjuster in 1921. 
Since then he has been assistant manager 
in both Boston and New Orleans. 

Van T. Bouchier, special attorney at 
the home office, will succeed Mr. Lewis 
in Indianapolis. Mr. Bouchier’s connec- 
tion with the Maryland dates back to 
1917. He has been manager of the Claim 
Offices in El Paso, Dallas, Fort Worth 
and San Antonio before going to the 
home office in 1937. 

R. E. Rechtiene has been named special 
agent of the Twin City Office in Minne- 
apolis, Minn. He has been associated 
with this company since 1929 and, the 
last three years, as supervising payroll 
auditor of this office. 


2 oR 


National Liberty: Carl W. Noren has 
been appointed State Agent of this com- 
pany for Connecticut, effective March 
15th. Mr. Noren has had extensive ex- 
perience in rating, engineering, loss and 
special agency work. He is president of 
the Connecticut Field Club and a mem- 
ber of the New England Insurance Ex- 
change. His headquarters will be in 
Hartford. 


National Union Fire: C. Gordon Sykes, 
formerly a solicitor for Crum & Forster, 
has joined the New York office of this 
company as assistant to A. A. Knapp, 
manager of the city department. His 
duties will encompass both production 
and underwriting work. 


i 


New Amsterdam Casualty: T. E. Bar- 
ton, Jr., formerly assistant manager for 
Ohio at the Cleveland branch office, has 
been appointed manager of the new Wis- 
consin branch office of this company. 
F. E. Pass, coming from Chicago, will 
be assistant manager of the new office. 


2 2,2 


New York Underwriters: W. T. Shirley, 
state agent for Iowa, has been trans- 
ferred to the general service department 
of this company in Chicago. Mr. Shirley 
is succeeded in Iowa by Arthur R. Good- 
all who will have his headquarters in 
Des Moines. Mr. Goodall is a graduate 
of Northwestern University’s insurance 
course and has had wide experience in 
field and office work. 


xkrk 


Provident Washington: Arthur Vree- 
land, Jr. has been appointed marine 
special agent for the State of New 
Jersey. Mr. Vreeland was formerly with 
Elmer J. Hopper, Inc. of New York City. 


= = 


Republic Fire: Several changes in the 
field force of this company have been 
announced. Curtis N. Chapman, whose 
past experience includes rate inspection 
and office manager for the Texas Fire 
Insurance Department, has been appointed 
special agent for the Gulf Coast area of 
Texas with offices in Houston. He suc- 
ceeds A. L. Brooks, Jr., who has been 
transferred to New York as manager 
of the eastern department. 

C. C. Abrams has received the appoint- 
ment of special agent for New York 
State. Mr. Abrams has had considerable 
experience in underwriting and produc- 
tion work and, for several years, has 
been traveling in New York and Con- 
necticut. . 

Continued on page 1015 
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POSITIONS WANTED 


CASUALTY 


Position wanted as Casualty Underwriter or 
Manager of branch office in Middle West. No 
objection to travel. Long experience. C-265. 


Position desired as special agent by young un- 
married man. Fifteen years’ experience. No 
objection to travel. C-267. 


Position desired as fpecial sgent in Eastern 
ee Married. o objection to travel. 
-268. 


Connection desired with legal department of 
life or casualty insurance company by young 
married attorney, three years’ experience. C-269. 


Position desired as Casualty or Surety Claims 
investigator or adjuster in Middle West. Uni- 
versity education. Admitted to Missouri Bar. 
Married. No objection to travel. C-270. 


Position desired as claim adjuster by young 
man with eighteen a experience. 0 ob- 
jections to travel. -84, 


Position desired as investigator, adjuster or 
branch office supervisor by married man with 
sixteen years’ experience. No objection to travel. 
IHinois territory preferred. C-272. 


Position desired in connection with agency 
development or advertising for Casualty Com- 

ny. Motor vehicle lines preferred. No ob- 
jection to travel. C-273. 


Position desired by former Western Penneyt 

vania claim manager of casualty company. Ex- 
rienced and qualified in all branches of claim 

investigation and adjustment. C-274. 


Position desired as claim investigator or ad- 
juster—experienced in safety work accident pre- 
vention. -276. 


_ Young attorney desires position as compensa- 
tion and liability underwriter. C-279. 


Position desired as claim investigator—no ob- 
jection to traveling. C-280. 


Position desired by casualty and surety com- 
pany superintendent of agencies in early forties 
with 25 years’ experience in underwriting, 
branch office management and general agency 
operations. C-281. 


Position desired involving gover, tes work 
with casualty company, underwriting depart- 
ment, by P . 3 man, twenty-five, unmarried. 
College ucation. Four years’ experience. 
No objection to traveling. C-282. 


Woman Executive-Stenographer, Accountant, 
Statistician; Correspondent, Secretary, Office 
Manager. 5 years’ Insurance brokerage experi- 
ence; employer incapacitated by illness. Prot- 
estant; well educated; unmarried; free to travel. 
Excellent references. Salary incidental. C-285. 


Position in claim or legal department desired 
by young married man. liege education; law 
egree; seven years’ experience; no objection 
to travel. C-286. 


Young married man desires connection in 
claim department as investigator and adjuster. 
High school and law college education. C-288. 
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The individuals offering their services 
in this column have been investigated 
by Alfred M. Best Company, Inc., and 
the representations made as to knowl- 
edge, experience and character are as 
stated by us. No charge is made for 
this space as the only desire is to as- 
sist them and the insurance business 
generally. Only those who are not em- 
ployed will be considered. 
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Young lady having ten years’ secretarial ex- 
perience with agency organization desires posi- 
tion as secretary wi casualty insurance 
agency. C-289. 


Position wanted as special agent, branch, or 
service office manager, in Ohio, b applicant 
with excellent references. Particularly inter- 
ested in fidelity, surety and burglary develop- 
paery but well grounded in general casualty. 


Young married man, Jewish religion, with 
Over twenty years’ experience in casualty un- 
derwriting, claim and production, desires con- 
nection with casualty company. Good refer- 
ences. C-290. 


Young man, C.P.A., sixteen years’ experience 
statistical, underwriting, and management work. 
No objection to travel. Good references. C-292. 


Young man, forty, unmarried, college edu- 
cation, eleven years experience as office man- 
ager, desires position as comptroller, assistant 
— accountant, or office manager. 


Well-known insurance expert, formerly legal 
counsel of large insurance company, author of 
text and many articles upon insurance subjects, 
desires permanent connection with sound com- 
pany. Authority upon declaratory judgments, 
trial of policy deiunoce, general tort litigation. 
Immediate connection urgent. C-295. 


Position desired involving company field 
work or as contractor for Ceeker by middle 
aged married man with two children. College 
education. Also interested in insurance de- 
partment of real estate office. C-296, 


Position desired as casualty adjuster by mid- 
dle aged man, married. No objection to travel- 
ing. C-297. 


Executive position desired with casualty in- 
surance company. Nine years’ experience as 
vice-president of casualty insurance company 
in New York; also experience in charge of 
branch office, and as superintendent of agents, 
prior to vice presidency. C-298. 


Wanted: Editorial reporting, publicity work, 
full time. Experienced news writer, young; 4 
ears college. Prefer insurance company in 
Northern United States. C-299. 


Position wanted as Fire and/or Casualty Spe- 
cial or General Agent by experienced Fieldman, 
Underwriter, Adjuster, Accountant. Agency 
following in Tennessee, Arkansas, Mississippi 
and other Southern states. Can devote full or 
part time in field. C-300. 


FIRE 


Position wanted as stock fire company field 
man or manager of sales promotional depart- 
ment. Age 38, single. Has had about twenty 
years’ experience in various field capacities and 
sales work with mutual and reciprocal organi- 
zations. No objections to traveling. F-137. 


Casualty underwriter with ten years’ expe- 
rience in all lines including home office, field 
and direct sales, and until recently head of un- 
derwriting department, desires position with 
substantial company. F-138. 


Young man, age 28, desires position as in- 
land marine underwriter or special agent. Has 
had 10% 4 experience with one company. 
Traveled New York and Connecticut and wrote 
ieee inland marine. Very good references. 


Experienced specialist in stock market in- 
vesting desires situation as head of department 
for statistical research or as advisor to Finance 
Committee. No objection to traveling. Good 
references. F-140. 


Young man, 25, graduate Mechanical Engi- 
neer desires position as junior fire insurance 
engineer or field man. Has had two years’ ex- 
perience in heating trade journal field. Good 
references. F-141. 


Young man, 34, desires position as chief ac- 
countant, auditor or assistant in either of these 
capacities. For the past ten years he has 
associated with a large and prominent fire 
company as assistant chief accountant. Very 
good references. F-142. 


Position desired by fire company executive 
with over years’ home office and country- 
wee field experience. Excellent references. 

-143. 


Young man, 40, married, with considerable 
experience in sales, underwriting and loss work 
in States of New York, New Jersey and Penn- 
sylvania desires connection as special agent, 
underwriter or loss manager for fire insurance 
company. Very good references. F-145. 


Position desired as underwriter for a fire in- 
surance company in New York Metropolitan 
area. Applicant has had more than thirty years’ 
experience in this field. Good references. F-146. 


Young man, 40, married, with about 18 
years’ experience as an accountant desires con- 
nection with a fire insurance company, prefer- 
ably in or around Chicago. Very good refer- 
ences. F-147, 


Young man, 28, desires connection as fire 
underwriter or special agent. Has had about 
five years’ experience in underwriting — 
with various fire insurance companies. No ob- 
mery to traveling. Very good references. 

-148. 
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STATE EXPERIMENTS 


HE committee on public relations 

of the Board of Fire Underwrit- 
ers of the Pacific, San Francisco, 
issued a first edition in 1934 of The 
History of various State Insurance 
Experiments by Percy F. Garnett. 
A second edition has just been 
brought out and covers various state 
insurance funds, six of which write 
hail insurance, eight—bank guar- 
anty, two—public deposits guaranty, 
twenty—public property, and three 
—public official bonding. The large 
state funds writing workmen’s com- 
pensation are not covered. 

The various state insurance ex- 
periments enumerated in this book- 
let is conclusive evidence that 
government effort in the field of in- 
surance is not likely to produce re- 
sults. 


YOU AND YOUR MONEY 


OU and Your Money” by 
C. Donald Dallas, construc- 
tively discusses the economic and 
social questions that are rocking 
society today. He presents a vivid 
and understandable explanation of 
the principles underlying capitalism 
and communism, capital and labor, 
investments, taxes and the struggle 
for security. 
The book is published by Prentice- 
Hall, Inc.. New York, New York. 
Price $1.50. 








Royal Indemnity: George P. LeBrun, 
Jr., formerly with the Aetna Casualty and 
Surety, has been appointed special agent 
for the Metropolitan Department at 150 
William Street, New York City. Mr. 
LeBrun had, previous to his last con- 
nection, been employed in the automobile 
division of the Royal Indemnity. 
7. -& = 


St. Paul Fire & Marine: John F. Lyle, 
assistant to manager C. D. Grover at 
Atlanta, has been selected to succeed 
Fred Meyers as state agent in Georgia. 
Karl Albrecht, in the St. Paul home office 
for the past eleven years, will take over 
Mr. Lyle’s duties in Atlanta. 
xk kk 


Security of New Haven: Walter D. 
Williams, manager of the Western De- 
partment at Rockford, IIl., has announced 
his retirement on May Ist because of ill 
health. Mr. Williams served as president 
of the company for a time after Victor 
Roth was disabled and he will continue 
as a director of the Security, East & 
West and Connecticut Indemnity. 

On the same date, E. K. Crawford, 
assistant manager at "Rockford, will also 
retire and in the future the recording 
agency business will report direct to the 
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home office. Mr. Crawford has been 
with the company since 1907 and has 
reached the retirement age set by the 
Security. 

J. J. Hubbell, state agent at Detroit, 
Mich. has been transferred to the home 
office in New Haven and will assume the 
duties of Western general agent. E. T. 
Tanner, executive assistant of the Rock- 
ford office, will continue in that capacity. 


xkkk 


Springfield Group: Thomas F. Mahone, 
formerly special agent for Jerome & 
Cowan, Southern managers at Atlanta, 
has been appointed special agent for the 
States of Georgia and Florida. He suc- 
ceeds Benning Hull, whose resignation 
after many years of efficient service was 
regretfully announced by the company. 


eS 2 = 


Travelers: A number of important 
changes were made in the casualty staff 
at 55 John Street, New York City office 
of this company. Myron N. Platt, man- 
ager of casualty lines, Hartford branch 
office, was appointed manager of com- 
pensation, liability and automobile lines. 
Mr. Platt was manager at Kansas City 
before he went to Hartford. He succeeds 
John E. Gossett who has assumed the 
duties of assistant general manager of 
Greater New York, under Vice-President 
John McGinley. 

James Beattie, formerly casualty man- 
ager at Cleveland, Ohio, was appointed 
manager of the recently created Broker- 
are Division of the John Street office. 
Before his Cleveland managership, Mr. 
Beattie served as manager in Oklahoma 
City and as assistant casualty manager in 
Los Angeles. 

Ray B. Wandell, manager of casualty 
lines of the Camden, N. J. office and 
George T. Leach, in the same capacity 
in the Scranton, Pa. office exchanged 
positions effective March 15th. 

Robert R. Rodgers, formerly field as- 
sistant, casualty lines, of the St. Louis, 
Mo. office is now assistant manager of 
the Indianapolis office and Raymond B. 
Moses, assistant manager, casualty lines, 
in the Houston, Texas branch office was 
promoted to the managership of casualty 
lines in that office. 

Burt W. Ludlow has been sent to the 
Milwaukee branch office as assistant 
manager. Mr. Ludlow, with the Travel- 
ers for more than ten years, has had 
experience in the Cleveland, Columbus 
and Oklahoma City branch offices. 


 & & 
United States Fidelity and Guaranty: 


William H. Fortna, district supervisor 
at Harrisburg, Pa. has been appointed 
manager of the new branch office of this 
company at Wilmington, Del. Mr. Fortna 
entered the insurance business shortly 
after hare | college and joined the 
U. S. F. & G. as a special agent in 1930. 

R. T. Harbach has been sent to Co- 
lumbus, Ohio, as superintendent of the 
service office recently opened in that city. 
The chief function of this office is to 
collect information dealing with activities 
in the state and relay this data to the 
agents. No business is to be written by 
the office. 
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Uninsured Autos—Continued 

The presentation of an insurance 
company’s service card to one of the 
park guards stamped them as being 
financially responsible. They were 
immediately released from custody ; 
a garage on its own responsibility 
gave credit for repair to the car; 
and the insurance company’s attor- 
ney arrived and straightened out the 
entire situation in short order. 


Example 


There is the case of the prominent 
physician whose return to conscious- 
ness after an automobile accident in 
a distant state brought only the full 
realization of the jam he was in. It 
was his first vacation in 15 years, 
and the accident merely marked the 
beginning of his troubles. 

The judge said: “Your machine 
has killed one of our citizens. Pend- 
ing investigation, I will hold you in 
$5,000 bail.” 

The lawyer said: “This being a 
homicide case, I must have an ad- 
vance fee of $100.” 

Clerk of the court said: “I must 
have $5,000 cash collateral, plus 
$2.00 for clerk’s cost.” 


The ambulance driver said: “I 
want $30.” 

The dead man’s family said: “We 
will attach your car and file suit be- 
fore you get away.” 

The physician, sitting on his cot in 
the police station, tried to figure up 
his costs. He found that he needed, 
and needed quickly, cold cash in ex- 
cess of $5,000 in order to effect his 
release and get under way. 

Now, there are very few of us 
who, on such short notice, can write 
a personal check for this amount ; 
there are few of us who have friends 
upon whom we can call without no- 
tice for an immediate loan of this 
amount. In other words, the doctor 
was on the spot. 


Service Card 


Then he suddenly remembered his 
automobile service card. As he re- 
lated it, “the gold on the border of 
that card stood out like a ray from 
a western sunset.” The obliging 
turnkey brought him a telephone 
book. In five minutes he was talking 
to the agent representing the com- 
pany who carried his insurance. In 
another half-hour, the whole out- 


look had changed. The bail bond 
was executed, no collateral required. 
The court postponed hearing on the 
homicide charge and reduced the 
bond. The ambulance charges were 
paid; so were the “first aid” bills. 
The attachment on the car was im- 
mediately released, permitting him, 
after repairs, to continue his jour- 
ney. Defense attorneys were pro- 
vided in the civil suit. When the 
death claim was adjusted, the crim- 
inal charges were dropped. The total 
cost to the doctor was $2.00 paid 
the court clerk and the premium on 
the bail bond—insignificant items 
compared to the other charges which 
melted away almost as if by magic. 

Such instances as these occur daily. 
There is hardly an agent among you 
who has not at some time or other 
been called upon to render similar 
service to an assured from out of 
the state. 

There is one fact about automo- 
bile insurance that does stand out. 
It is a fact that you should endeavor 
in every way to get across to your 
prospect. It is this: 

That any automobile driver who 
ventures on a long trip out of his 





‘THe REINSURANCE CORPORATION 


OF NEW YORK 





FINANCIAL STATEMENT, DECEMBER 31, 1938 


ASSETS 
Cash in Banks and Trust Companies . 


Government Bonds . . . . 
Corporation Bonds .. . . 
Common Stocks 


Due from Underwriting Manager . . . 


Interest Accrued ..... 
Accounts Receivable—Net . 


Total Admitted Assets . 





LIABILITIES 

$407,677.34 | Reserve for Unearned Premiums . . . $302,478.81 
red icd Le 800,168.27 Reserve for Losses and Loss Expense . 62,479.82 
ac ae 256,375.74 mesewe fer ames wg st 23,013.65 
er ce ee 5,540,805.00 | Reserve for Non-admitted Reinsurance 253,178.08 

eee | Cae fk. $1,530,000.00 

ee ee 4,784.60 | Surptus ...... 4,925,656.16 
piste che 3,790.57 Total Capital and Surplus . . . . 6,455,656.16 
. . . $7,096,806.52 ee re $7,096,806.52 


Bonds are valued on an amortized basis and stocks at market prices, as approved by the National Association of 
Insurance Commissioners. Bonds carried at $204,551.33 in the above statement are deposited as required by law. 





Admitted Reinsurance in the United States 
for Capital Stock Fire Insurance Companies 
Excess of Loss... Quota Share... Surplus Treaties 


Sole Underwriting Manager 


THE EXCESS MANAGEMENT CORPORATION 


116 JOHN STREET, NEW YORK, N. Y. 


Inquiries from all duly licensed brokers and agents invited 
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” You - Your Home - Your Possessions 
is a new business building ALL LINES Personal 
Inventory and Insurance Guide! Its use will enable the 
insurance adviser to present — quickly, convincingly 


—a complete insurance picture. An invaluable sales 
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home state without being protected 
by automobile insurance and a serv- 
ice card which will give him the 
service I have just described should 
have his head examined by an alien- 
Ist. 

A single episode like that of the 
doctor’s dilemma told realistically, 
will in itself take over the burden 
of demonstrating to your prospect 
the real meaning of “Release of At- 
tachment,” “Bail Bond” provided 
by the policies. When he under- 
stands the solid practical benefits of 
these things, he will better appreci- 
ate the urgent necessity of protect- 
ing himself. 


Appeal Bonds 


In the case of appeal bonds, it 
may be necessary to explain further. 
Does your prospect know that in 
order to obtain what he regards as 
justice, it is usually necessary to ap- 
peal his case to a higher court in the 
event of adverse decision in a lower 
court? Does he realize that in order 
to enter appeal he must put up bond 
for twice the amount of the judg- 
ment in order to stay execution? 
Cash, prime real estate or securities 
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are usually demanded as collateral 
for bonds of this nature where an 
individual is involved. Few men 
can or will furnish this security. 
Without the bond, the sheriff can 
seize and sell his property to meet 
the amount of the judgment. 

After presenting these points to 
him, explain that his insurance pol- 
icy provides him an appeal bond 
without a penny of collateral. Point 
out to him that the insurance com- 
pany bears the burden and that any 
disputed case is fought to a finish 
on his behalf. - 


Agent's Responsibility 


In urging agents to give more in- 
tensive attention to the sale of the 
automobile coverage, it is customary 
to point out the nature of the re- 
sponsibility that he owes his client 
to convince him of the necessity for 
this protection. Unless you do this, 
you are likely to be told you are fall- 
ing short in your duty to your clients 
and prospects. All this, of course, is 
quite true—we do owe definite re- 
sponsibility to our clients and pros- 
pects—a responsibility which we 
should do all in our power to fulfill. 


But there is yet another responsibil- 
ity—a responsibility which accord- 
ing to my analysis of human nature 
transcends most of the other respon- 
sibilities which have been mentioned. 
This, in plain language, is an agent’s 
responsibility to his own pocketbook. 
This is no theoretical responsibility. 
Nor is the opportunity offered to 
meet it by any means theoretical. I 
think it has been demonstrated to 
the satisfaction of every agent in the 
business that a vast market exists for 
automobile insurance, that there is a 
corresponding necessity for such in- 
surance, and that, given intelligent 
application, the coverage can be sold 
in far greater volume than at pres- 
ent. 

Prospects will not come trooping 
into your office demanding the right 
to buy it. You must go out and sell 
it—for the good of your clients and 
prospects, for the good of the com- 
panies you represent, and, what is 
in the final analysis the most im- 
portant, for the good of your own 
selves. 

Address given at the Casualty and 
Surety meeting of the Texas Asso- 
ciation of Insurance Agents, Dallas, 
January 1939. 
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Insurance Buyer—Continued 


as competition on large lines) and 
by a promise of reciprocity. The 
store thereafter opened up some new 
charge accounts with stock company 
insurance men so that part was satis- 
factory to this particular retailer. 
But without doubt other stock com- 
pany policyholders in the retail 
clothing business lost some sales 
volume and, in a sense, have been 
treated unfairly. 

Business that is obtained on any 
such basis as reciprocity or friend- 
ship isn’t business that can be held. 
There are many customers of de- 
partment stores who wait for clear- 
ance sales and shop only for bar- 
gains. They’re nobody’s real cus- 
tomers, they are too easily en- 
ticed from one store to another by 
a mere cut in price. On the other 
hand, there are customers whose 
trade has been built up by one or 
two stores in each community so that 
they come in for their every day 
needs as they are required, and by 
having confidence in the merchandise 
and service of their special stores 
they become life-long patrons not 
easily lured away by a cut in price. 


Too Many Agents 


This situation of too many agents 
and too many companies has pro- 
duced the high acquisition cost 
which is complained of on the one 
hand and which, on the other, has 
constituted an invitation to com- 
pete which the dividend payers and 
others have not lost sight of. 

More—perhaps this situation of 
too many agents is also responsible 
for the fact that many, especially in 
smaller cities and towns, must sup- 
plement their insurance earnings by 
engaging in other activities. Con- 
versely, many in other lines of en- 
deavor supplement primary income 
by subsidiary insurance earnings. 
In either case, insurance does not 
get the attention to which it is en- 
titled and it becomes difficult for the 
agent to know the exact require- 
ments of his customer, to fit the 
insurance to the need. 

There is no more relation between 
the real estate business and insur- 
ance than there is between the sale 
of food products and products lia- 
bility insurance, or beauty parlor 
supplies and malpractice insurance. 
We are accustomed to read on a 


shingle “John Jones, Real Estate and 
Insurance,” and somewhat less fre- 
quently, “John Smith, Coal—Fuel 
Oil and Insurance.” Why not “Tom 
Brown, Agent for A.B.C. Breakfast 
Foods and X.Y.Z. Products Liabil- 
ity Insurance Company” or “Mabel 
White, Wholesale Beauty Parlor 
Supplies and Agent for the Liberal 
Malpractice Insurance Company”? 


Agent's Requirements 


To serve the assured’s needs, to 
provide this made-to-order service 
so essential to a well set up insur- 
ance program, the agent must be 
something of a lawyer, an engineer, 
something of an accountant and, per- 
haps, we might add something of a 
horsetrader too. Because of these 
requirements of the agent or of his 
office personnel, being a real estate 
broker, a fuel merchant, or Justice 
of the Peace, adds burdens or shunts 
energies and makes more difficult 
that function of providing tailor- 
made insurance. 

It should mean something to be 
an insurance agent—to be in the in- 
surance business. It should mean 
more than being so-in-so’s son-in- 
law or the brother-in-law of the 
president of the bank. 

The appointment of an agent by 
an insurance company should pro- 
vide assurance to the prospective 
customer or client that the agent is 
competent to cut and fit the insur- 
ance to the client’s needs. Notice I 
use the word “client”; it denotes so 
much more than customer, doesn’t 
it? 

Just because 50% or so of the 
policies written do not participate 
in loss adjustments, is no reason 
why all policies shouldn’t properly 
fit. Insurance, as has often been 
stated, is loss control—a means of 
confining possible losses from cer- 
tain risks within definite limits. Be- 
cause an agent is in a small town is 
no more reason for a buyer to be 
satisfied with such agent’s lack of 
qualifications—particularly lack of 
knowledge of principles and funda- 
mentals—than is the case when a 
patient calls on a small town medical 
practitioner. The latter must have 
had his medical school training to- 
gether with his apprenticeship or 
internship in a hospital and must 
have passed a rigid State exami- 


BEST'S FIRE AND CASUALTY NEWS 





nat 
titi 
< 


pat 
doe 
tha 


is 1 
shi 
anc 
am 
no 


pol 
rea 
ins 
act 


ret 
lar; 
one 
age 


nd 


uel 
om 
ast 
vil- 


lor 


ral 
99 ? 


his 
ate 
ice 
its 
ult 
yr- 


be 
in- 
an 
in- 
he 





nation similar to the large city prac- 
titioner. 

So much for the agent, one of the 
parties at fault—the agent who 
doesn’t give his customer much more 
than a policy and a receipted bill. 


Buyer's Fault 


But I have said that the assured 
is not without fault. He, too, wor- 
ships at the shrine of reciprocity 
and spreads his insurance purchases 
among ever so many agents, so that 
no one feels responsibility for much 
more than the receipted bill and the 
policy form. More, no one agent can 
really afford to provide the essential 
insurance service that the assured 
actually requires. 

Drawing again from the field of 
retailing, I can cite a case where a 
large department store had at least 
one fire insurance policy with every 
agent in town. A new agent merely 
had to call on the president of the 
store, introduce himself—maybe add 
that his wife would like to open an 
account at the store—ask for a 
portion of the line, and he promptly 
got an authorization to write $10,000 
on contents. If it developed at the 
end of the month that the store had 
an excess of coverage, some policies 
about to expire (and there were 
weekly expirations, I suppose) were 
not renewed. Then a little while 
later the agent who lost a renewal 
would call on the president, get an 
O.K. for, say, $10,000 again, and 
walk out vowing to himself that 
some day—with the help of all the 
Gods and little fishes—he’d have 
the major part of that store’s line. 
Under such conditions no one agent 
could afford to give this assured 
the right service—and the assured 
didn’t get it. 


Insurance Program 


But one day a representative of a 
large New York brokerage office 
called on the president and talked 
“real” insurance, the necessity for 
a program, the need for a proper 
engineering service, the need for an 
appraisal, the need for investigating 
the strength of the companies on 
the various lines. He talked of costs 
of broad forms, of safety programs, 
of the right type of Use and Oc- 
cupancy coverage. Well, you know 
how the story ends. It wouldn’t sur- 
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prise me to learn that the president 
of the store considers that during 
all the past years his agents had 
treated him wretchedly. But the only 
justifiable complaint he has, if any, 
is that no one local agent had of- 
fered to do what the New York 
brokers proposed, on the promise or 
chance that more business would 
follow. 

But all this is merely by way of 
presenting or defining a problem. 
What is the problem? It is, first, 
how can the agent provide adequate 
insurance protection and, second, 
how can the assured make it pos- 
sible and worth while for the agent 
to furnish the proper service ? 

Let us examine the second part 
of the problem from this approach: 
What can the agent do to create a 
desire on the part of the assured for 
real service to enable him, the agent, 
to furnish it? 


Proper Service 


The agent first must know insur- 
ance, technically, theoretically, and 
legally. 'He must, I believe, select 
a few worth-while clients and let 


them know he knows. He can, fre- 
quently, between policy expirations, 
find more than one excuse to con- 
tact his client to show that he knows 
insurance—not that he’s merely 
somebody’s brother-in-law. Assume 
a case has been decided in the courts 
with respect to the interpretation of 
a clause in the standard policy. Why 
not a letter about it to this worth- 
while future client—now only a 
customer—perhaps not even that. In 
that letter the agent might point out 
how the decision would or would 
not affect a loss adjustment in case 
of a fire or accident on the assured’s 
premises. Sending a calendar at 
Christmas time isn’t the same thing. 
Seventy per cent or more of all 
insurance is written for small 
amounts, and seventy per cent or 
more of all policyholders are fright- 
fully misinformed or uninformed 
on the subject of insurance. The 
agent, then, to do a good job, must 
include as part of his function, the 
education of the average buyer. 
While you are educating your 
client into the “deep secrets and 
mysteries” of insurance you are ex- 
Continued on next page 
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Insurance Buyer—Continued 


posing to him your qualities and 
qualifications—giving yourself an 
indirect “build-up.” 

Client Education 


I don’t mean to suggest that you 
send copies of newspaper headlines 
announcing “Woman Sues Bakers 
For $100,000 for Tack in Biscuit” 
to scare him into raising his liability 
limits. But if a case has been de- 
cided involving, say, a problem in 
co-insurance, or a_ controversial 
question of liability between a com- 
pany carrying the public liability 
line and one carrying the compen- 
sation risk, you can make this an 
opportunity to write or, better, call 
on your customer and discuss the 
case from the standpoint of its im- 
plications as they may affect his risk 
or his coverage. 

When realty values are changing, 
or when there has been a sustained 
trend in the general price level, it 
is proper to discuss insurance values 
with the assured. Be first to broach 
the subject. If you read or notice 
your customer is making some phys- 
ical changes in his plant, that’s a 
signal to make a call and discuss the 
“Repairs” provision in the fire 
policy, as well as whether the con- 
tractor has liability coverage. 

The agent’s problem, if he is in- 
terested in his client first and his 
commissions thereafter, is to win the 
confidence of his client. An insur- 
ance program cannot be cut to fit the 
assured’s needs unless the agent 
knows precisely what the assured 
does need. Invite that confidence, 


coax it, entice it by showing that 
you do know insurance and know 
at least something of the problems 
of the assured. 

It may be quite proper at some 
time, in the progress of your plan 
to win the customer’s confidence and 
more of his business, to say with 
tact and diplomacy that you'd like 
to study his whole needs and ex- 
amine available coverage from the 
standpoint of his exact requirements, 
and then map out a real insurance 
program. You might also say that 
you would be willing to risk the time 
involved on the chance of receiving 
a larger portion of the line if your 
work proved satisfactory. 

Assume now that you’ve arranged 
to do a real job for your client and, 
in return, you have all of his line 
or all of either his fire or casualty. 
This brings us back to the first part 
of the problem of agent—assured 
relations: How can the agent pro- 
vide adequate insurance protection 
for his client? Expressing the prob- 
lem differently, we might say— 
given the right to expect service— 
what service should the insurance 
buyer expect ? 


Win Confidence 


Where the agent handles a good 
part of the assured’s coverage, he 
must assume largely the function of 
insurance management for the client. 
The large risks generally maintain 
someone qualified to function as an 
insurance manager or call in out- 
side insurance advisers. This type 
of risk, then, feels that it is perfectly 
in order for them, first because of 
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the amount of risk and premium 
involved and, second, because of the 
expense entailed in maintaining or 
providing this management service, 
to go outside the regular agency 
field and purchase their insurance 
wholesalé—using this term to cover 
most methods of reducing cost. 

The insurance buyer, however, ex- 
pects that the agent should have a 
technical knowledge of the principal 
types of insurance and should be 
able to obtain from one source or 
another the specific knowledge of 
details that will enable him to fit 
available coverage to the specific 
pattern of the client’s requirements. 

The buyer expects that confiden- 
tial information given to an agent 
will remain inviolate. The buyer also 
expects that the agent will be ac- 
tuated by the principle that what is 
best for the assured is best in the 
long run for the agent and for the 
far-sighted company. 

Not so long ago I happened to 
review the policies of a fairly large 
retailer in this State. I found that 
three agents were handling the line, 
two on fire, one on casualty. About 
50% of the fire policies were in 
second and third rate companies and, 
strangely enough, all of these poli- 
cies came from one agent. A little 
investigation developed that these 
companies were more liberal com- 
mission payers. Needless to add, 
another local agent now has that 
50% of the line. 

The buyer assumes that an agent 
will obtain for him the broadest 
possible coverage and from com- 
panies which have the reputation of 
interpreting clauses and terminology 
of the policy on the liberal side. 


Insurance Management 


The buyer expects that an agent 
should not be satisfied as to the fi- 
nancial soundness of the carrier 
based on the mere fact that it has 
been checked by the State Insurance 
Commissioner—but should keep 
posted on current developments that 
may affect a carrier’s financial 
strength, and guard his client’s in- 
terests accordingly. 

The agent will service his client 
in other particulars, including noti- 
fication and adjustments due to 
changes in rates and rules and with 
respect to new endorsements, pro- 
viding broader coverage. 

Continued on page 1022 
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Rememser how discouraged Joe felt the morning 
after the windstorm (the first in 40 years) had torn 
the roof from his house? He’d had to mortgage his 
property to replace it. Remember, too, how thankful 
he was when you told him that F. & G. would put ona 
new roof for him—without costing him a single 
penny. 

It all started the day you said to Joe, “Joe, you 
should have protection against windstorm, hail, riot, 
explosion, damage by aircraft and motor vehicles. 
Those things happen once in a lifetime—but can you 
afford that one time?” He replied, ‘“Talk sense, man 


Agents everywhere are getting 
business by using our unique 
folder advertising Extended 
Coverage Endorsement. 








... but maybe you are talking sense now... 

Few of your customers know about the broad cov- 
erage offered by the F. & G. Extended Coverage 
Endorsement—and how little it costs to have it with 
their present policy. That’s why it’s your duty to 
“say a friendly word of advice” about this Contract 
whenever the opportunity arrives. 

We must rely on you to solve the insurance prob- 
lems of your prospects and policyholders. To help 
you do this, we support your efforts with a record for 
prompt settlement of claims. There’s real satisfaction 
in knowing that your customers are completely covered. 


F. & G. FIRE 


FIDELITY & GUARANTY FIRE CORPORATION 
affiliated with 
UNITED STATES FIDELITY AND GUARANTY COMPANY 
HOME OFFICES: BALTIMORE 














INSURANCE DEPARTMENT 
CHANGES 


Colorado 


Jackson Cochrane, Insurance 
Commissioner of Colorado for’ the 
past eighteen years, resigned early 
last month with the resignation to 
become effective on April 12th. 

Mr. Cochrane, prior to his resig- 
nation, appeared before the State 
Civil Service Commission to answer 
charges of inefficiency and incom- 
petence. No decision was made by 
the Commission in this matter be- 
cause of Mr. Cochrane’s resignation. 


Idaho 


T. M. Walrath recently took office 
as Insurance Commissioner of 
Idaho, succeeding W. H. Bakes. Mr. 
Walrath is a graduate of the Uni- 
versity of Idaho Law School and 
has had about ten years insurance 
experience as a local agent. 


lowa 


Governor George Wilson of Iowa 
has appointed Charles R. Fischer of 
Onawa as Insurance Commissioner, 
succeeding Maurice V. Pew. Mr. 
Fischer, a former banker who has 
served in the State Budget Direc- 
tor’s office, was State Securities 
Commissioner under Governor Dan 
W. Turner, and also has been em- 
ployed in the State Insurance De- 
partment. 


Pennsylvania 


Ralph H. Alexander has been 
named Deputy Insurance Commis- 
sioner of Pennsylvania, succeeding 
E. S. Joseph who resigned on 
February 28th. Mr. Alexander has 
been secretary-treasurer and man- 
ager of the Pittsburgh Association 
of Insurance Agents. Prior to his 
connection with that organization, 
he was, for many years, associated 
with the Hoover & Diggs General 
Agency in Pittsburgh. 





Wyoming 


Alex MacDonald of Rock 
Springs, Wyoming, has been ap- 
pointed Insurance Commissioner of 
that State succeeding Arthur J. Ham 
who resigned in order to accept a 
position with the Western Confer- 
ence of Insurance Commissioners. 
Theodore Thulemeyer, former Com- 
missioner, has been appointed tem- 
porary acting deputy succeeding 
J. F. Jordan. 


National Association 


Louis H. Pink, Chairman of the 
Executive Committee of the Na- 
tional Association of Insurance 
Commissioners, recently announced 
the election of Commissioner Rex 
B. Goodcell of California to mem- 
bership on the Executive Committee. 
Commissioner Goodcell succeeds the 
late George A. S. Robertson, In- 
surance Superintendent of Missouri. 





Insurance Buyer—Continued 


The buyer expects that an agent 
should keep him informed of latest 
safety devices and of fire or casualty 
losses occasioned by causes which 
might also be present in connection 
with the assured’s business. 

Where an agent has knowledge of 
a development in the client’s busi- 
ness that involves change in risk, 
he should initiate the steps necessary 
to provide the proper protection. 
This means observing changes in 
exposure and discussing plans for 
removal, expansion and alteration 
which the assured may contemplate. 


Balanced Program 


The agent should be able to de- 
velop a balanced program for the 
assured—a program that provides 
proper coverage on lines which it 
has been decided should be carried. 
Often such a program will require 
self-insurance on certain risks where 
it would appear that in the client’s 
interests no outside coverage needs 
to be provided. 

The agent should be in a position 
to make frequent schedule analyses 
and furnish information on cost of 
changes that would reduce rates. 

I am familiar with a situation not 
many miles from where a firm has 
an $800 annual premium shared by 
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three agents, not one of whom has 
called on the assured once in the 
past five years. In contrast to this, 
in another situation an agent finding 
a high exposure charge in connec- 
tion with a department store’s line, 
completed all arrangements whereby 
an adjoining building owned by an 
estate which was never inclined to 
spend money, was sprinklered. The 
store paid the initial cost; the estate 
agreed to pay the store for a period 
of five years, the difference between 
its old premium for unsprinklered, 
and the new. The store is a large 
gainer but so is the estate and every 
one in the long run. 


Reduce Claims 


The buyer expects cooperation 
from the agent with respect to keep- 
ing compensation and liability claims 
down. That cooperation will con- 
sist of being informed of develop- 
ments in the field of safety, in fol- 
lowing up claims and claimants 
under compensation or public lia- 
bility, and in assisting the client to 
develop and maintain proper acci- 
dent and claim records for experi- 
ence rating. Both buyer and seller 
must realize that if costs are to be 
controlled, losses must be minimized. 

In large cities the usefulness of 
the agent is somewhat limited. The 


large buyer is serviced by inspection 
bureaus and adjustment bureaus; 
company field men provide or group 
service men supply several types of 
service. But to a large degree the 
agent in a smaller city can obtain 
or provide similar service for his 
larger clients—if he knows the ropes 
—and, perhaps, uses a little pressure 
on his companies. 


Cost 


Finally, the matter of costs. The 
buyer expects his agent to keep costs 
down. Need I say that Manual rates 
are not absolutely fixed? Also, rat- 
ing bureau interpretations can often 
be obtained in a way to favor the 
particular situation. Competition is 
competition—and if the amount in- 
volved is sufficient will be recognized 
if the placer of insurance knows his 
way about. 

I hardly wish to close my remarks 
with this comment on price. It is 
not the most important factor. The 
well balanced program with broad 
coverage is of greater importance. 
In case of a loss the assured wants 
protection—complete protection. He 
looks to his agent for that. Sell him 
on this basis: Broader Protection 
at Lowest Cost. You'll have no dif- 
ficulty with the mere price cutters. 
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REPORTS ON 


COMPANIES AND ASSOCIATIONS 


AETNA Fire Group, 
Harfford, Conn. 


Staff Advancements 


Appointment of Douglas F. Kirsheman as actuary of the 
four Aetna Fire Group companies and of Edward Lewis Upton 
as auditor of the Aetna and its fire subsidiaries, the World 
Fire & Marine Insurance Company and the Piedmont Fire 
Insurance Company, was announced on March 2nd by Presi- 
dent W. Ross McCain. Mr. Kirsheman will take over the 
duties formerly discharged by G. Harold Grant, who served 
as actuary of the Aetna Fire Group until 1936 when he was 
elected assistant secretary. 

In the nineteen years he has served the company, Mr. Kirshe- 
man has risen from mail clerk to actuary by dint of hard 
work and ability. Beginning in the mail department as a 
seventeen-year-old lad in 1920, he started his climb through 
the reinsurance department to the accounting department. 
Here he showed unusual mathematical and statistical ability. 
His elevation to the office of actuary is a well deserved recog- 
nition of his accomplishments along these lines. 

Mr. Upton came to the Aetna twenty-nine years ago as an 
accountant and eventually became chief assistant to G. Harold 
Grant while he was filling the position of actuary. Mr. Upton 
was an employee of the Aetna Life Insurance Company for 
twelve years. 


ALLSTATE Fire Insurance Company, 
Chicago, Ill. 


Convention Examination 


A Convention examination into the affairs and condition of 
this company as of September 30, 1938, was recently completed 
by examiners representing the States of Illinois, Alabama, 
Connecticut and District of Columbia. 

The report covering the three and one-half year period 
ending September 30, 1938, was very favorable. Total admitted 
assets as of the latter date, as determined by the examiners, 
amounted to $997,020, as compared with liabilities of $352,570, 
leaving a surplus as regards policyholders of $644,450. The 
examiners noted in their report that the financial condition of 
the company is sound, its cash position well maintained and 
its investment portfolio diversified and readily marketable. 

As regards the company’s operations the examiners com- 
mented: “The company has experienced a steady and sound 
growth, and with a continuation of current underwriting and 
investment practices it should continue to prosper. During 
the period from January 1, 1935 to September 30, 1938, pro- 
gressive increases in business written and favorable loss 
ratios, together with the interest earnings on invested assets, 
have enabled the company to increase its unassigned or surplus 
funds $193, 815.42 or 128.67%. During the same period the 
capital investment was increased $100,000, of which $50,000 
was in the form of a stock dividend.” 


COMMERCIAL Fire Insurance Company, 
Atlanta, Ga. 


New Company 


This new stock company, which was incorporated under the 
laws of the State of Georgia, received a license to transact 
business on March 2, 1939. It has an authorized capital of 
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$100,000, all of which has been subscribed and paid-in in cash. 
No surplus was contributed as the shares were sold at par 
$10 each. 

Sponsored by individuals who have had a number of years 
of experience in the automobile finance business, the company 
will write fire lines, specializing in automobile insurance. Its 
president, J. M. Harrison, also is president of J. M. Harrison & 
Company of Atlanta, while the treasurer, J. T. Flanigan, is 
secretary and treasurer of the Southern Auto Finance Com- 
pany of Atlanta. E. Clem Powers, its vice-president, is an 
attorney-at-law in Atlanta. The remaining officers are: Secre- 
tary, C. D. Clarke and assistant secretary, J. Leland Jackson. 


CORROON & REYNOLDS Corporation, 
Jersey City, N. J. 


Dividend Action 


The directors of this corporation, at a meeting held March 
16th, declared a dividend of $3.00 per share, payable April lst 
to stockholders of record at the close of business March 24th. 
This dividend was paid on account of accumulations, and left 
accumulated unpaid dividends at $29 per share. 

J. A. Campbell, secretary of the corporation, in announcing 
this dividend to stockholders, stated: “The directors feel that 
there is reasonable assurance that the company will be able 
to continue the payment of quarterly dividends at the rate of 
$1.50 per share and to proceed with the gradual reduction of 
the accumulated dividends. It is the intention of the Board 
to pursue such a policy. Obviously, the extent to which this 
dividend policy can be continued depends on general business 
conditions and the company’s requirements for working capital.” 


COTTON & WOOLEN MANUFACTURERS MUTUAL 


Insurance Company, Boston, Mass. 
Brophy Deceased 


William B. Brophy, president and treasurer of this company 
and also the Rubber Manufacturers Mutual Insurance Com- 
pany and Industrial Mutual Insurance Company, died on March 
6th at the age of seventy-nine. 

Mr. Brophy’s first business connection was with the Bell 
Telephone Company, spending some time in England and 
Scotland and in the South where he put through one of the 
first telephone lines in that section. He later joined the New 
York Board of Underwriters and, following this, he went to 
Boston as electrical engineer for the Electric Mutual Insurance 
Company. When this company was absorbed by the Industrial 
Mutual Insurance Company, one of the Cotton & Woolen 
Group on October 23, 1893, Mr. Brophy joined these com- 
panies as electrical engineer. In 1909 he took over the under- 
writing and during the following years the full management 
of the three companies in the group. 
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GRAND UNION 
Underwriters 





FACULTATIVE 


EINSURANCE 


FIRE AND 
ALLIED LINES 











Fester, Fothergill & Hartung 


Attorneys 
JOHN A. HEINZE, MANAGER 


90 JOHN STREET * NEW YORK, N. Y. 











APPLETON & COX, 
ATTORNEY 


111 JOHN STREET 
NEW YORK 


INC., 


Marine and Inland Insurance 


REPRESENTING 


Westchester Fire Insurance Company 
United States Fire Insurance Company 
The Tokio Marine and Fire Insurance Company, Ltd. 
The North River Insurance Company 
Empire State Insurance Company 
Royal Exchange Assurance 
Agricultural Insurance Company 
Western Assurance Company 
The Indemnity Marine Assurance Company, Ltd. 
Seaboard Fire & Marine Insurance Company 
The Century Insurance Company Limited 
The Pacific Coast Fire Insurance Company 


AGGREGATE ADMITTED ASSETS, 
OVER $150,000,000 


Losses settled promptly in all principal 
cities of the world 








HANOVER Fire Insurance Company, 
New York, N. Y. 


Dividend Reduced 


The board of directors of this company, at a meeting held 
early last month, voted a quarterly dividend of $.30 per share 
on the outstanding capital stock, a reduction of 25% as com- 
pared with previous quarterly disbursements. This dividend 
was paid on April Ist to stockholders of record March 17th. 

Commencing with the year 1930 and continuing through 1938 
dividends were declared by this company at the rate of $1.60 
per annum. The present reduction is a conservative move on 
the part of the management to bring its dividend payments in 
line with its net investment income. 


ILLINOIS Fire Insurance Company, 
Peoria, Ill. 


Examined 


An examination into the affairs and condition of this com- 
pany recently was released by the Illinois Insurance Depart- 
ment. The report covered the period from the date of the 
last examination, January 1, 1936, to and including July 31, 1938. 

The financial statement of the company as of July 31, 1938, 
as determined by the examiners, reflected total admitted assets 
of $471,678, liabilities $167,046, capital stock $200,000 and net 
surplus $104,632. In commenting upon the financial statement 
the examiners criticized the company’s investments, its hold- 
ings in stocks being in excess of the sum permitted under 
the Illinois Insurance Code. Such investments at market values 
on July 31, 1938, amounted to more than 75% of the total 
admitted assets. These holdings are almost entirely shares of 
banking institutions, the sum invested in this class of security 
being about 70% of total admitted assets. 

For the first seven months of 1938, the company’s surplus 
account declined $17,568, due to a loss from under writing of 
$12,985 and dividend payments to stockholders of $10,000. The 
gain from investments during this period amounted to $5,417. 
The practice of paying dividends when not earned also was 
criticized by the examiners. 

It is customary for the Director of Insurance of Illinois, 
in filing and approving an examination report, to call the at- 
tention of the officers and directors to certain material items 
therein which require correction and to enter certain orders in 
connection therewith. In line with this practice, the Illinois 
Insurance Department has ordered the company to be governed 
by the following: 

1. The company has assumed a net liability on a risk in 
excess of the amount permitted for the company to carry on 
any one risk under the statute. This risk must be reduced im- 
mediately to meet the requirements of the Insurance Code, 
and in the future no liabilities on any risks should be assumed 
contrary to these provisions. 

2. The company’s investment in common stocks is in ex- 
cess of the amount permitted by the provisions of Section 125 
of the Insurance Code. A reduction in this investment should 
be effected in order to comply with these provisions. In this 
connection steps should be taken by the management to di- 
versify its investments in the future. 


INSURANCE COMPANY OF NORTH AMERICA, 
Philadelphia, Pa. 


Rush Elected Chairman 


At the organization meeting of directors of the Insurance 
Company of North America, held in Philadelphia on March 
16th, Benjamin Rush, since 1916 president of the company, 
was elected to the newly created post of chairman of the 
board. He is succeeded as president by John O. Platt, senior 
vice-president. Mr. Rush has been long known as an authority 
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ESTABLISHED AGENCY WANTED 


Insurance brokers wish to purchase well established 
general agency or will consider partnership. Write 
full details which will be held in strictest confidence. 
Box No. 17. 











INS. CO. OF N. A.—Continued 


on marine underwriting and Mr. Platt, with the North 
America since 1891, as an expert in the field of fire insurance. 

Other changes in the official staff were the election of 
R. Stockton Rush, as fire secretary, and Arthur V. Davenport 
and William T. Woodroffe as assistant secretaries. 

With the appointment of its first chairman of the board in 
147 years of existence, the North America retains in Mr. Rush 
the brilliant abilities and matured experience of one of the 
outstanding insurance personalities of the generation. Born 
November 28, 1869, he began his insurance career at the age 
of 15 with Johnson & Higgins in Philadelphia. He joined the 
North America in 1895 as assistant to Charles Platt, then 
president. He had under his particular direction the adjustment 
and settlement of marine losses of the company. Three years 
later he was elected second vice-president and was advanced 
to the senior vice-presidency on November 16, 1909. He was 
elected president of North America on March 7, 1916, after 
somewhat less than 21 years in the service of the company. 

During Mr. Rush’s long tenure of office, the company pros- 
pered, with assets rising from $23,000,000 to $107,000,000 and 
capital and surplus from $11,000,000 to $74,000,000. From the 
standpoint of policyholders’ surplus it is now the largest fire 
insurance institution in the country, while from the standpoint 
of assets, it is the third largest company, being exceeded in this 
respect only by the Home Insurance Company of New York 
and Hartford Fire Insurance Company. 

John O. Platt, the new president, spent his entire career 
with the Insurance Company of North America. Born on 
June 21, 1874, he entered the service of the company in October, 
1891 as a clerk, later becoming Special Agent. He was ad- 
vanced to assistant secretary on January 16, 1907, and on 
June 7, 1910 was made second vice-president. He was elevated 
to the post of senior vice-president on March 7, 1916. 

Mr. Platt also is president of the Alliance Insurance Com- 
pany, Philadelphia Fire & Marine Insurance Company and 
National Security Insurance Company, a director of the In- 
demnity Insurance Company of North America and Phila- 
delphia National Bank, and manager of the Children’s Hospital. 

Mr. Platt has long been known for his work in the fire 
insurance field and is an active member of the laws and arson 
committees of the National Board of Fire Underwriters. 


LLOYDS, 
London, England 


Prominent Member Deceased 


Cuthbert Eden Heath, head of C. E. Heath & Company, 
Ltd., and one of the most prominent underwriting members 
at Lloyds of London, died on March 9th at the age of sixty- 
nine. 

C. E. Heath & Company, Ltd. is a long established and 
pen brokerage firm which also acts as manager for the 

xcess Insurance Company, a closed corporation owned by 
the members of the firm. It is considered the largest and most 
prominent office of its kind in England, especially in conducting 
American non-marine insurance business. 

Mr. Heath has been the leading factor in developing new 
forms of insurance, which today are among the large revenue 
producers. He is credited with having originated workmen’s 
compensation and public liability excess reinsurance, and also 
many other forms of coverage including burglary, profit, earth- 
quake, hurricane, smallpox and twin insurance. 
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North British & Mercantile 
Insurance Company, Ltd. 


(U. S. Branch) 
150 William Street, New York 


Financial Statement, Dec. 31, 1938 





ASSETS %o 
Cash in Offices and oe 
Banks $ 931,620.58 6.1 
U. S. Government Bonds 
and Notes 7,263,960.46 47.3 
State and Municipal 
Bonds 1,963,584.81 12.8 


Railroad, Public Utility 
and other Bonds 

Stocks (71% Preferred or 
Guaranteed) 

Accrued Interest 

Balances due from 
Agents, Brokers and 
other Insurance Com- 
panies in course of col- 
lection not over 90 days 
due 1,003,851.96 6.6 


* Total Admitted Assets $15,347,491.29 100.0 


2,382,336.73 15.5 


1,704,778.00 1 
97,358.75 


oO~ 
nm 








(As required by the New York Insurance Department, 
investments are carried in assets at amortized values 
on amortizable bonds and at values a by 
the National Association of Insurance Commissioners on 
all other bonds and on stocks. Securities carried at 
037.99 are deposited as required by state laws.) 





LIABILITIES 

Losses in Process of 

Adjustment $ 765,933.00 
Unearned Premiums on policies 

in force 6,752,309.97 
Federal and State Taxes and 

Sundry Items 571,313.03 

Total Liabilities $ 8,089,556.00 
Statutory Deposit $ 400,000.00 
* Net Surplus 6,857,935.29 
* SURPLUS TO POLICY- 

HOLDERS 7,257,935.29 

$15,347,491.29 








* On the basis of December 31st, 1938 market quotations 
for all bonds and stocks owned, the total Admitted 
Assets would be increased to $16,363,846.31, the Net 
La gy to $7,874,290.31 and the SURPLUS TO POLICY- 
HOLDERS to $8,274,290.31. 
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HOTEL LENOX 


Enjoy the Comforts of our 
Newly Modernized Rooms 


You will like our newly modernized rooms—new 
carpets, new furniture, new bathrooms and new 
ode with inner spring mattresses. No detail 
overlooked for the perfect comfort of every guest. 
Delicious meals at moderate prices. Only 5 
minutes from theater and shopping district. 















RATES 
SINGS 2.000 $2.50 to $3.50 
Double . .$4.00 to $6.00 


Parlor Suites $8.00 up 
Special for 2 Rooms and 


2. errr $6.00 
at Eee $7.00 
Write for free AAA road 
map and folder containing 
handy map of downtown 
Buffalo. 
Clarence A. Miner, 
President 

140 North St. near Delaware 


BUFFALO, N.Y. 
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LUMBERMEN'S MUTUAL Insurance Company, 
Mansfield, Ohio 


Reports Good Progress 


According to President and General Manager, Chas. H., 
Keating, this company enjoyed in 1939 a very satisfactory 
year, showing substantial gains in volume of premiums written, 
insurance in force, assets, and reserves. President Keating 
reported to the Board of Directors at the company’s annual 
meeting that the amount of insurance in force increased more 
than $26,000,000, with an increase in premium income of 
$159,437, making the total premiums written for the year, 
$2,181,525.03. 

There was an increase in assets amounting to $202,526.46, 
bringing the total assets to an all time high of $3,054,908.38, 
and an addition of $100,849.04 to reserves, making the total 
surplus and voluntary reserves $1,181,886.80. This is with all 
bonds carried on an amortized basis. If the market value of 
the bonds were used instead of the amortized value, the sur- 
plus and voluntary reserves of the company would total 
$1,256,759.21. 

The Lumbermen's Mutual Insurance Company is now licensed 
to transact business in 43 states, the District of Columbia, and 
four of the Provinces in Canada. It is represented by ap- 
proximately 600 local agents and has branch offices in Cleve- 
land, Columbus, Toledo, and Akron, Ohio; Detroit, Michigan; 
Pittsburgh, Pennsylvania; Huntington, Charleston, Parkers- 
burg, and Wheeling, West Virginia; and Lexington, Kentucky. 


MILLERS NATIONAL Insurance Company, 
Chicago, Ill. 


President Giles Deceased 


H. M. Giles, president of this company, died on February 24th 
after an acute illness resulting from a stroke on January 22nd. 

Mr. Giles, who was sixty-five years of age, spent his entire 
business life with the Millers National Insurance Company. 
He entered the company’s employ in 1895 and continued, except 
for a period of service in the Navy during the Spanish-Amer- 
ican War. He was manager of the company’s northwest de- 
partment from 1906 until his transfer to Chicago in 1932 as 
secretary. In 1935 he succeeded the late Franklin S. Danforth 
as president. He was a director of the company since 1931. 


MILWAUKEE-MECHANICS Insurance Company, 
Milwaukee, Wis. 


Dominion License 


On February 15th a Certificate of Dominion Registry was 
issued to this.company, authorizing it to transact in Canada the 
business of fire, automobile and allied lines of insurance. Frank 
Parsons of Vancouver has been appointed Canadian Chief 
Agent for the company. 


NEW ZEALAND Insurance Company, 
SOUTH BRITISH Insurance Company, 
Auckland, N. Z. 


New U. S. Manager 


Chester C. Stutt has been appointed United States manager 
of the New Zealand Insurance Company and South British 
Insurance Company, succeeding the late William A. Louis. Mr. 
Stutt previously was manager of the Netherlands Insurance 
Company on the Pacific Coast since 1922. 

George H. Whitney, chief accountant of the two companies 
for a great many years, has been advanced to assistant United 
States manager. 
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NORTHWESTERN NATIONAL Insurance Company, 
Milwaukee, Wis. 


Charles D. James Elected President 


The board of directors of this company, at a meeting held 
March 7th, elected Charles D. James to the presidency to suc- 
ceed William D. Reed who retired after a long and honorable 
service of fifty-five years. 

The new president is a son of Alfred F. James, chairman of 
the board. He joined the company in 1927 following his gradu- 
ation from Princeton and was elected a vice-president in March, 
1937. He has been a director of the company for the past 
seven years. 

Other changes in the official staff were the election of Her- 
man A. Schmidt as vice-president and his appointment as sec- 
retary-treasurer following the retirements of Joseph Huebl 
and Lubin M. Stuart from those offices after many years of 
faithful and capable service, about fifty years and forty-four 
years respectively. Harry L. Seip also was elected vice- presi- 
dent and appointed assistant secretary-treasurer, and William 
H. Diez was appointed assistant secretary-treasurer. 


PAWTUCKET MUTUAL Fire Insurance Company, 
Pawtucket, R. |. 


New President 


Chester A. Moffett, manager of the Pawtucket branch of the 
Industrial Trust Company of Providence, has been elected pres- 
ident of this company, succeeding the late Joseph W. Freeman. 

Other changes in the official staff were the advancements of 
Earle R. Horton from assistant secretary to secretary, and 
Norman E. Wright from assistant treasurer to treasurer. Mr. 
Wright succeeds the late Frank Bishop. 


PHOENIX Insurance Company, 
Hartford, Conn. 


New Treasurer—Dividend 


Directors of this company, at a meeting held March 14th, 
elected Jack D. Taylor to the post of treasurer, filling the 
vacancy caused by the death of Spencer T. Mitchell. Mr. 
Taylor, who joined the Phoenix on February 1, 1936, was, for 
seven years, connected with the Guardian Trust and Union 
Trust Companies at Cleveland, and later became identified in 
the Trust Department of the Hartford-Connecticut Trust 
Company. 

Directors, at this same meeting, declared the regular quar- 
terly dividend of $.50 per share on the outstanding capital stock. 
This dividend was paid on April 1st to stockholders of record 
March 15th. 


REINSURANCE CORPORATION of New York, 
New York, N. Y 


Makes Big Gain 

Admitted assets of $7,096,806.52 are shown by the financial 
statement of The Reinsurance Corporation of New York as of 
December 3i, 1938, with bonds valued on an amortized basis 
and stocks at market prices as approved by the National As- 
sociation of Insurance Commissioners. Compared with De- 
cember 31, 1937, there was an increase of 41,189,457.37, or 
20.13%, in admitted assets; holdings of bonds and cash in the 
amount of $1,464,221.35 exceeded similar holdings at the close 
of 1937 by $799,353.65, an increase of 120.23% 


Continued on next page 
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INCORPORATED 1799 


PROVIDENCE 
WASHINGTON 
INSURANCE 
COMPANY 


PROVIDENCE, R. I. 


INCORPORATED 1928 


ANCHOR 
INSURANCE 
COMPANY 


PROVIDENCE, R. I. 


Organized and Owned by the 
Providence Washington Insurance Co. 


Each of these Companies writes the 
following classes of Insurance: 


FIRE—TORNADO 


OCEAN AND INLAND MARINE 


AND THEIR ALLIED LINES 


AUTOMOBILE — FIRE, THEFT 


AND COLLISION 
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LARGE ROOMS, NEWLY 
FURNISHED & DECORATED 
SINGLE ROOM from $3. DOUBLE from $4.50. 

TWO POPULAR PRICED 
RESTAURANTS 


1 BLOCK FROM PENN. STATION 
B. &O. Motor Coaches stop at our door. 


notre. MSALPIN 


BROADWAY AT 34th ST., NEW YORK 
Under KNOTT Mgt. John J. Woelfle, Mgr. 








REINS. CORP. OF N. Y.—Continued 


Reinsurance facilities offered were extended during 1938 to 
include “participating” treaties of all classes as well as “excess 
of loss” treaties. Gross premiums written by the Corporation 
during the year, net of returns and cancellations, were $1,316,- 
467.06, as compared with $223,168.04 in 1937. After reinsur- 
ance ceded, net premiums ge during the respective years 
were $704,351.49 and $43,522.88 

By broadening its scope of ‘underwriting, the Corporation, 
according to Neilson Edwards, president, is in a position to 
effect reinsurance of all kinds for fire insurance companies, 
and thus to function with greater efficiency as a reinsurance 
carrier. Commenting on the operations of the Corporation, Mr. 
Edwards recently reported to stockholders that facilities which 
have existed with the Excess Reinsurance Association since 
the company’s inception have recently been increased through 
the enlargement of the Association which now comprises nine 
prominent fire insurance companies. In its efforts to provide 
an American reinsurance market the Corporation has had rein- 
surance facilities under treaties with that Association. This 
has enabled it to provide greater coverage for the American 
fire insurance companies desiring admitted reinsurance. 

To enable companies reinsuring business with the Corpora- 
tion to take credit for such reinsurance in their annual state- 
ments to all State Insurance Departments, the Corporation 
qualified in 1938 as a reinsurance company in those States 
where such qualification is necessary. 


ROSSIA Insurance Company of America, 
Hartford, Conn. 


New Title Approved 


At the annual meeting held March 7th stockholders approved 
the proposed change in this company’s title to “Northeastern 
Insurance Company of Hartford.” Approval of amendment to 
the company’s charter also was giverr by stockholders. Under 
its broadened charter the company is permitted to reinsure cas- 
ualty and surety lines and also to acquire stock of other in- 
surance companies by exchange of shares. 

Stockholders reelected all directors, who, in turn, reelected 
Bertram N. Carvalho as president, and designated George F. 
Jones as first vice-president. S. H. Carpen, secretary of the 
Metropolitan Fire Reassurance Company, was not reelected to 
the staff. 


SWITZERLAND GENERAL Insurance Company, Ltd., 


Zurich, Switzerland 
Corroon & Reynolds Appointed 


Bertschmann & Maloy, United States attorneys of this com- 
pany, recently announced the appointment of Corroon & Rey- 
nolds, Inc., of New York City as sole fire general agents for 
the United States. Corroon & Reynolds, Inc., for the past four 
years have been Metropolitan fire general agents of the com- 
pany. 

This prominent Swiss company was established in 1869. It 
entered the United States in 1872 and has continuously operated 
in this country under the management of Bertschmann & Maloy. 
Until 1933, when a fire department was established, its opera- 
tions in the United States were confined to marine insurance. 

The annual statement of the United States branch of the 
company as of December 31, 1938, revealed total assets, on the 
basis of amortized values for bonds, of $2,314,778, unearned 
premiums $734,038, other liabilities $455,381 and surplus as 
regards policyholders of $1,125,359. Had actual market quo- 
tations been used for bonds, assets and policyholders’ surplus 
would have been increased to $2,379,969 and $1,190,550 re- 
spectively. 
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BEST'S AUTOMOBILE POLICY CHART 
1939 EDITION—{Covering Liability and 


Property Damage Provisions) 


The Chart shows an analysis of the liability and prop- 
erty damage provisions of approximately 200 policies 
issued by the leading automobile writing companies. 
Especially designed for quick and complete reference— 
a most valuable Chart for Agents soliciting liability and 
property damage business. 


Automobile fatalities and accidents are increasing- 
Jury awards and judgments are mounting! 


If you are an agent you will find the Chart most vatu- 
able in soliciting business, as it enables you to intelli- 
gently present your policy to a prospect and compare 
the coverage offered by your Company with that of 
others. Agents are constant] running into limited 
policies—Best’s Automobile Policy Chart as an authori- 
tative analyses; gives a long needed means of combating 
Limited Policy competition. To eagnerig ny | sell Auto- 
mobile coverage, it is essential for you to have a com- 
plete knowle ry of the potter provision of all com- 
panies. INCREASE YOUR SALES and efficiency by 
Gang Best’s Automobile Policy Chart. Place your or- 
der for a copy of this valuable Chart and determine 
for yourself the policy that gives you the coverage YOU 
want, or your client wants. Incomplete coverage in 
the event of an accident may prove very costly. 


Published Annually. Size 7” x 4”. 
PRICE $1.52 PER COPY (Postage Included). 
ALFRED M. BEST COMPANY, INC. 

HOME OFFICE: BEST BUILDING, 

75 FULTON STREET, NEW YORK, N. Y. 




















VIRGINIA FIRE AND MARINE Insurance Company, 
Richmond, Va. 


Examined 

A report of examination into the affairs and condition of 
this company, conducted by the Insurance Departments of the 
States of Alabama and Virginia was recently released for pub- 
lication. The examination covered a review of transactions 
from the date of the last examination, June 30, 1933 to and 
including September 30, 1938. The examiners commented “The 
company appears to be efficiently and conservatively managed, 
and in our opinion is in a sound financial condition. Policy- 
holders appear to be fairly treated and claims promptly settled 
on receipt of proper proof.” 

The financial statement prepared by the examiners as of 
September 30, 1938, reveals the company to have assets of $2,- 
729,320, liabilities, including unearned premiums of $634,427, 
amounting to $700,434 and capital and surplus of $2,028,886. 
Premiums written for the first nine months of last year 
amounted to $447,378, while losses paid, including adjustment 
expenses, totaled $177,281. 








CLAIMS ADJUSTMENT BUREAU 


INSURANCE ADJUSTERS FOR COMPANIES EXCLUSIVELY 


Automobile Fire, Theft, Collision and Inspection, All Casualty 
Lines, Compensation, Trial Preparation. 


Staff covering New York, New Jersey, Long Island, and 
Connecticut. 


HOME OFFICE 
70 PINE STREET 
CITIES SERVICE BLDG. 


NEW YORK CITY Whitehall 4-6757 


Whitehall 4-6756 
Located In the heart of the Peetrepeliten New York Insurance District. 
25 Minutes to the New York World’s Fair Grounds. 


MAKE OUR OFFICE YOURS IN NEW YORK CITY. 
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" Twenty Dollars’ worth 
of pipes and valves .. 


As a practical man in the 
plumbing and heating field, 
you know what happens to 
the customer who tries to 
build his own bathroom with 
twenty dollars’ worth of pipes 


and valves and asecond-hand - 


tub. He risks his home and 
his family’s health. Fortu- 
nately, most practical men 
know this too, so they cheer- 
fully pay for your services as 
an expert middleman aad ser- 
vice man in your field. 


When the master plumber or 
heating engineer buys insur- 
ance from an_ experienced 
agent or broker of a stock in- 
surance company, he does not 
say “‘$50 worth of insurance, 
please.’’ He asks for and gets 
the advice and full services of 
an expert purchasing agent in 
the complex insurance field, 














like himself an expert middle- 
man in the service field. No 
worries about uncovered risks 
that might wreck a business. 


* * * 


Because we believe so thor- 
oughly in the services of an 
expert middleman whether 
plumbing and heating con- 
tractor, insurance agent or 
broker we refuse to accept 
business direct because it is 
not in the interests of the 
Company or the assured to do 
so. When you buy National 
Surety Fidelity Bonds, Surety 
Bonds, Burglary or Forgery 
Insurance through your local 
insurance agent or broker, 
you deal with a customer and 
friend who is a fellow mem- 
ber and supporter of the 
American Business System. 


NATIONAL SURETY CORPORATION 


VINCENT CULLEN, President 














@ This is a reprint of 
an advertisement of 
National Surety Corpo- 
ration which appeared 
in Domestic Engineering, 
addressed to the inde- 
pendent business men in 
the plumbing and heat- 
ing field in your city. 


This advertisement has 
also appeared in a long 
list of banking and finan- 
cial publications. It is an 
effective sales help to 
our agents and another 
proof of our belief in and 
support of the American 
Agency System as a part 
of the American Busi- 
ness System. 
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REPORTS ON 


COMPANIES AND ASSOCIATIONS 


AETNA CASUALTY AND SURETY Company, 
Hartford, Conn. 


Quarterly Dividend 


The regular quarterly dividend of 75c per share was de- 
clared, payable April 1 to stockholders of record March 4, 1939. 
Principal figures on this company for 1937 and 1938 appear on 
page 864 of the March Fire and Casualty News. 


ALLSTATE Insurance Company, 
Chicago, Illinois 


R. E. Wood Elected Chairman 


R. E. Wood was recently elected chairman of the board of 
this company and its fire affiliate, the Allstate Fire Insurance 
Company. He is also chairman of the board of Sears, Roebuck 
& Company. The combined assets of the Allstate Insurance 
Company and the Allstate Fire Insurance Company at Decem- 
ber 31, 1938 amounted to $4,680,894, an increase of $883,141 
over the previous year. 

The assets of the casualty company alone totaled $4,057,000 
and surplus, $922,000. Loss reserves in the amount of $1,187,- 
000 were reported and net premiums totaling $2,471,000 were 
written during the year. 


AMERICAN FIDELITY & CASUALTY Company, 
Richmond, Virginia 


Dividend Action 


Directors of this company have declared a quarterly dividend 
of 15c per share, payable April 10, 1939 to stockholders of 
record March 31, 1939, 


AMERICAN MOTORISTS Insurance Company, 
Chicago, Illinois 


Dividend Action 


Directors of this company have declared a cash dividend of 
two per cent on the par value of capital stock, payable April 1, 
1939 to stockholders of record March 25, 1939. Assets of the 
company increased from $7,746,233 to $8,409,093 during the 
period from December 31, 1937 to December 31, 1938. Pre- 
mium income amounted to $6,208,660 during the year. The 
company’s year-end financial statement showed a favorable 
liquid position, over 70% of the assets being in cash and gov- 
ernment bonds. 


AMERICAN STATES Insurance Company, 
Indianapolis, Indiana 
Dividend Action 


Directors of this company have declared a regular quarterly 
dividend of thirty cents per share, payable April 1, 1939 to 
stockholders of record March 15, 1939. 
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ASSOCIATED HOSPITAL SERVICE, 
Omaha, Nebraska 


Licensed 


This company was recently licensed by the State Insurance 
Department of Nebraska to operate on the Assessment basis. 


ASSOCIATED INDEMNITY Corporation, 


San Francisco, California 
Policyholders’ Rating 


A policyholders’ rating of “A” (excellent) has been assigned 
to this company, based upon its financial position as of De- 
cember 31, 1938. The principal figures for 1937 and 1938 were 
printed in a table appearing on page 864 of the March Fire 
and Casualty News. 


‘BANKERS INDEMNITY Insurance Company, 


Newark, New Jersey 
Rating Assigned 


Our general policyholders’ rating of “A” (Excellent) has 
been assigned to this company. The principal figures for 1937 
and 1938 appear on page 864 of the March Fire and Casualty 
News. 


BROAD STREET MUTUAL Casualty Insurance 


Company, Boston, Massachusetts 
Receiver Appointed 


J. T. Noonan has been appointed permanent receiver of this 
company by Supreme Court Justice Arthur W. Donlan. Mr. 
Noonan has been acting for some months as temporary re- 
ceiver, following the Insurance Department’s decision that 
further conduct of the business would be “hazardous to the 
public and policyholders.” At that time assets were listed at 
around $700,000 and liabilities at approximately $1,750,000. 


CANTON MUTUAL LIABILITY Insurance 


Company, Boston, Massachusetts 
Receiver Appointed 


This company, placed in temporary receivership several 
months ago, has now been placed in permanent receivership. 
Lafayette M. Chamberlain, who has been acting as temporary 
receiver, continues as permanent receiver. At the time when 
Commissioner Harrington first placed the company under In- 
surance Department supervision assets of a little over $100,000 
were reported and liabilities of $538,279, leaving a deficit of 
around $440,000. 











Exreas 
Underwriters, 
Sur. 


Excess Covers — Reinsurance 





JOSEPH P. GIBSON, Jr. 
President 


MORTIMER D. PIER 
Secretary 


90 John Street, New York 
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FINANCIAL STATEMENT 
ST. PAUL, MINNESOTA 
December 31, 1938 
ASSETS 

Bonds (Market Values) ............... $1 304,125.02 
Stocks (Market Values) .............. 534,376.75 
Cash in Banks and Office ............ 180,085.77 

Premiums in course of Collection (not 
NE Fs nce, Shon’ 6 5-6:00:0 $55 e400 324,906.69 
Accrued Interest on Bonds ............ 15,845.56 
TOTAL ADMITTED ASSETS ....... $2,359,339.79 

LIABILITIES 
Reserves for: 

Se $850,285.87 

Unearned Premiums ... 693,513.15 

Commissions ......... 63,161.98 

Other Liabilities ...... 99,512.31 
Contingencies ........ 100,000.00 $1,806,473.31 

Bes Pere rre $250,000.00 

MOE okkvececsesaasss 302,866.48 
Surplus to Policyholders ............... 552,866.48 
MR a ois Bh :d dais Said sina cc bankae ty $2,359,339.79 
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CENTRAL SURETY AND INSURANCE 
CORPORATION, Kansas City, Missouri 


Favorably Examined 


An examination of this company as of September 30, 1938 
participated in by the Insurance Departments of Missouri, 
Washington, and Wyoming, showed the company to be in pos- 
session of capital, $1,000,000; surplus, $1,408,539; voluntary 
contingent reserve, $150,000; liability loss reserve, $1,313,797; 
workmen’s compensation loss reserve, $408,414; other loss re- 
serves, $253,891; unearned premiums, $1, 777,157; total admitted 
assets, $7,011,267. Real estate was listed at $160,831, while 
mortgage loans on real estate were carried at $157,891. Bond- 
holdings amounted to $4,332,462 and stocks, $500,723. Cash 
was listed at $929,038 and premiums in course of collection 
not over ninety days due, $878,188. Premium writings dur- 
ing the first nine months of 1938 amounted to $3,191,283, 
while loss payments totaled $1,178,342, exclusive of the cost 
of investigation and adjustment of claims which amounted 
to $305,250. The statutory gain from underwriting during the 
nine months period from January 1 to September 30, 1938 
totaled $134,359 while the gain from investments during this 
time totaled $77,770. Dividends to stockholders in the amount 
f $75,000 were paid during this time. The report was favor- 
able. 


CHICAGO ICE PRODUCERS Mutval Liability 
Company, Chicago, Illinois 


Favorably Examined 


An examination of this company as of October 31, 1938 by the 
Insurance Department of Illinois showed surplus, $317,324; loss 
reserves, $51,608; unearned premiums, $24,462; total admitted 
assets, $395,371. Real estate was carried at $43,651; mortgage 
loans at $15,858. Bonds were listed at $278,106, the amortized 
values, and cash totaled $48,513. 

Premium writings during the first ten months of 1938 
amounted to $90,917, while payments for losses during this 
time totaled $38,028. The underwriting department produced 
a statutory gain of $5,245, while the gain from investments 
amounted to $9,137 during the period January 1 through Oc- 
tober 31, 1938. Dividends in the amount of $12,835 were de- 
clared to policyholders during this time. The report was favor- 
able. 


CHICAGO LLOYDS, 
Chicago, Illinois 


Progress of Liquidation 


Chicago Lloyds has been in process of liquidation since Feb- 
ruary, 1938 and a preliminary report has just been made to the 
court by Director of Insurance Ernest Palmer, of Illinois, as 
liquidator. Up to December 31, 1938 cash receipts totaled $86,- 
728.85 and cash expenditures, $35, 003.03, leaving a cash balance 
of $51,725.82. The cash income represented principally collec- 
tion of premiums due and income from securities and the dis- 
bursement expenses of administration. 

Claimants were allowed until November 15, 1938 to file claims, 
which a tabulation completed on December 2, 1938 revealed to 
total some 12,000 in the amount of about $6,000,000. These fig- 
ures undoubtedly will be very materially reduced as the liquida- 
tion progresses because of duplicated claims filed by the policy- 
holder, broker and agent on the same claim and also many ex- 
cessive claims. It is common practice to file a claim for the full 
policy limit if any liability exists because it is always possible 
to revise a filing downward but it is not permitted to increase 
any claim demand. 

These factors make any preliminary estimate of liability al- 
most meaningless and a clearer picture is obtained by a review 
of events immediately preceding liquidation. 

This Lloyds was examined by the Illinois Insurance Depart- 
ment as of June 30, 1936, and the report, released March 8, 





1937, was favorable, showed a substantial surplus, and was 


BEST'S FIRE AND CASUALTY NEWS 





plus 
und 
nec 
ove 
it c 
to s 


for 
Sur 


suc! 
req 
und 
all 


dur 


tor 
to ¢ 
to t 
tor 
bro 
cast 
rec 
all 

pre 
file 


attc 
its 

exi! 
Nai 
we! 
wri 
at 
tha 
atte 
sun 
the 


cer 
of 
anc 
of 
are 
der 
lar 
file 
obl 
Wri 
wil 
liqu 
unc 
cen 


of 

Llo 
wri 
to | 
tha 
all 

the 
alle 
me 


FC 


0, 1938 
issouri, 
~ pos- 
untary 
13,797; 
OSS re- 
Imitted 
while 
Bond- 
. Cash 
lection 
s dur- 
91,283, 
lie cost 
ounted 
ng the 
, 1938 
gz this 
mount 
favor- 


by the 
's loss 
mitted 
‘tgage 
rtized 


1938 
x this 
duced 
ments 
1 Oc- 
e de- 
avor- 


sible 
“ease 
view 
art- 


h 8, 
was 


EWS 





printed in full in Best's Insurance News of April 10, 1937. 
This examination stated that 202 underwriters were participat- 
ing in the business on June 30, 1936, to the extent of 1,049 
units, each unit representing a $1,000 deposit in the guaranty 
fund. It also showed that the guaranty fund amounted to $1,- 
049,000, and that the market value of the securities represented 
by that fund was $1,273,780.43. 

On December 6, 1937, we issued a confidential report upon 
this institution, showing that surplus had decreased from $1,- 
000,522 at the end of 1936 to $626,804 at the end of October, 
1937. In the three months following, surplus decreased to $304,- 
188, almost entirely due to the decrease of active underwriters’ 
— from $1,047,500 at the beginning of 1937 to February 
1, 1938. 

The Illinois Insurance Department, after examining the 
Lloyds early in 1938, stated in the court proceedings that sur- 
plus was $304,188, and we estimate that deposits of inactive 
underwriters aggregate nearly $600,000 additional. It became 
necessary for the Illinois Insurance Superintendent to take it 
over for liquidation, not because it was insolvent, but because 
it could not comply with the requirement of the new Code as 
to surplus. 

The unusual plan of operation of this Lloyds is fully set 
forth in our reports upon it in our Fire-Marine and Casualty- 
Surety volumes for 1937. Underwriters participated on the basis 
of $1,000 units, and deposited satisfactory securities to cover 
such participations. They had the right to withdraw, but it was 
required that the securities previously deposited by a retiring 
underwriter must remain in the possession of trustees holding 
all deposits for fourteen months after withdrawal. This is im- 
portant in view of the large reduction in underwriters’ deposits 
during the last year of operation. 

We are informed that due to the plan of operation the liquida- 
tor encountered many complicated situations. Not being able 
to convince the attorney-in-fact of the wisdom of transferring 
to the liquidator the power of the attorney-in-fact, the liquida- 
tor brought an action against each underwriter. Underwriters 
brought suits for interest on the guaranty deposits and in some 
cases for the return of the entire deposit. These claims were 
recently adjudicated and the liquidator will keep possession of 
all funds until all claims are finally settled. Claims for return 
premiums on reinsurance and claims on reinsurance have been 
filed against the reinsurers. 

We are further informed that underwriters are suing the 
attorney-in-fact corporation, the Associated Underwriters, Inc., 
its officers and directors, alleging that certain dual relations 
existed between the Associated Underwriters, Inc. and the 
National Patent Corporation, the officers and directors of which 
were practically the same as those of the Associated Under- 
writers, Inc., and that it had no power to commit underwriters 
at Chicago Lloyds to assume liability for patent losses; and 
that another controversy has arisen over the power of the 
attorney-in-fact to compel the remaining underwriters to as- 
sume the contingent liabilities of retiring underwriters through 
the reinsurance of their accounts. 

Generally speaking, the assets of an insolvent insurance con- 
cern are distributed pro rata to all creditors, with the exception 
of a few preferred claims provided for in the Illinois Insur- 
ance Code. However, in the case of Chicago Lloyds, the bulk 
of the assets are the property of individual underwriters and 
are solely to guarantee such underwriter’s commitment. In or- 
der to arrive at the liability of each underwriter on his particu- 
lar commitment, it will be necessary to allocate each claim 
filed with the liquidator to the account of each underwriter 
obligated on such claim. The percentage of individual under- 
writers’ commitments on each policy was changed monthly. It 
will, therefore, be necessary for each claim filed with the 
liquidator to be traced back to the month in which the policy 
under which the claim arose was written, and obtain the per- 
centage of each underwriter’s commitment on such claim. As 
of the date of the liquidation, the underwriters of Chicago 
Lloyds numbered approximately 200. According to the under- 
writers’ agreement the liability of each underwriter is limited 
to collateral posted to secure his commitment, and it is possible 
that in some cases this collateral will be insufficient to discharge 
all of the liabilities chargeable to each underwriter. It follows, 
therefore, that the various claimants whose claims are finally 
allowed by the court may receive varying percentages in pay- 
ment of their claims. 
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COMPREHENSIVE 
LIABILITY 


Trinity Universal now offers a new 
COMPREHENSIVE LIABILITY POL- 
ICY which includes all the coverage 
contained in the numerous liability 
policies now carried by large insur- 
ance buyers plus coverage against 
accidents and liability not included 
in existing policies. 


For full information about this com- 
plete, blanket policy which ade- 
quately and conveniently protects 
business and industrial organizations, 


write 


EDWARD T. HARRISON 
President 
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THREE SOUND COMPANIES 


Tue companies of the Royal Exchange 


Group render at all times the kind of 


and 


service agents need appreciate. 





Ropal Exchange 
Assurance 


World Wide Fire Insurance Service for 219 Years 


PROVIDENT Car & GENERAL 
Insurance Corp. Ltd. 


Fire Insurance Co. 
—-1924-— 


Organized in the State of 
New Hampshire 


-—oo6o4~— 


rite Automobile Risks 


111 JOHN STREET, New York 


Fire and Casualty Insurance Lines 





Fos Company Organized to 











The Blackstone 
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DISTINCTIVE 


- . Discriminating travelers enjoy 

the perfect service, beautiful 
appointments, refined atmosphere 
and convenient location of¢this 
internationally famous hotel. 


Beart eee dies Be 





MICHIGAN AVENUE - CHICAGO 





EMPLOYEES MUTUAL BENEFIT Association, 
Seattle, Washington 


Examined 


An examination of this association as of November 30, 1938 
by the Insurance Department of Washington showed surplus, 
$9,114; total admitted assets, $9,545. Premium writings during 
the period from December 1, 1937 to November 30, 1938 
amounted to $8,628, while disbursements during this time totaled 
$8,897, $1,662 of this amount being paid out for claims and 
$3,611 toward the cost of investigating and adjusting claims. 

The association, which received its certificate of authority to 
write business July 30, 1936, writes accident and health busi- 
ness. The officers are: President, Pat L. McNeill; vice presi- 
dent, James F. Murphy; secretary-treasurer, Fred W. Smith. 


EUROPEAN GENERAL Reinsurance Company, Ltd., 
U. S. Branch, New York, N. Y. 


Favorably Examined 


An examination of this company as of June 30, 1938 by the 
New York State Insurance Department revealed statutory sur- 
plus, $1,050,000; surplus, $5,011,455; liability loss reserve, $4,- 
611,010; workmen’s compensation loss reserve, $233,270; total 
credit loss reserves, $138,651; other loss reserves, $2,813,333; 
unearned premiums, $5,808,813; total admitted assets, $21,305,- 
667. Premiums writings during the six months period from 
January 1 to June 30, 1938 totaled $5,673,894, while disburse- 
ments for losses and loss expenses during this time amounted to 
$1,761,851. The examiners decreased the company’s reserves 
$713,311. The report was favorable. 


EXCESS INSURANCE Company of America, 
New York, New York 


Will Incorporate in New York 


Under date of March 9, 1939 directors of the Excess Insur- 
ance Company of America, incorporated under the laws of New 
Jersey, with executive offices at 90 John Street, New York 
City, filed notice of intention to organize the company under 
the Insurance Law of New York State. The notice was signed 
by Henry H. Learnard, Henry H. Reed, Edward H. Costello, 
Norman Smith, Clement L. Despard, John T. Collins, Jr., Regi- 
nald H. Johnson, Harold L. Fierman, F. D. Crosby, Carroll 
Badeau, Charles S. McVeigh, Noble Crandall, Robert N. Rose, 
and Franklin Q. Brown. 

President Robert N. Rose recently announced that Thomas 
J. McDermott, associated with the North America Group of 
Companies since 1930, will join the official staff of the Excess 
Insurance Company of America as vice president in charge of 
underwriting. He will take up his new duties in the early part 
of April. 


FARMERS AUTOMOBILE INTER-INSURANCE 


Exchange, Los Angeles, California 
Annual Statement 


The annual statement of this exchange at December 31, 1938 
showed surplus, $1,200,000; voluntary contingent reserve, $101,- 
539; unearned premiums, $1,568,266; loss reserves, $1,324,998; 
reserve for administration expenses, $161,009; reserve for ac- 
crued taxes, $188,045; reserve for reinsurance premiums, $1,- 
753; total admitted assets, $4,545,609. Cash was carried at $1,- 
585,901; Government bonds at $674,626; state and municipal 
bonds, $827,694; corporate bonds, $789,545; preferred and com- 
mon stocks, $492,395 ; premiums in course of collection, $148,498. 
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FARM BUREAU MUTUAL Auto Insurance 
Company, Columbus, Ohio 


President Cooley Dies 


George L. Cooley, founder and president of the Ohio Farm 
Bureau Auto Insurance Company, died March 16th as result 
of heart failure. He was 78 years old and had been of failing 
health for some time. He was also a member of the board of 
trustees of the Ohio Farm Bureau Federation, in which posi- 
tion he had served ever since he assisted in its formation, twenty 
years ago. He was also a member of the board of directors 
and the executive committee of the Farm Bureau Cooperative 
Association, and a director of the Farm Bureau Mutual Fire 
Insurance Company, the Farm Bureau Life Insurance Com- 
pany, the Ohio Farm Bureau Corporation, and the Farm Bureau 
Rural Electrification Cooperative. 


GENERAL CASUALTY Company of Wisconsin, 
Madison, Wisconsin 


Favorably Examined 


An examination of this company by the Insurance Depart- 
ment of Wisconsin as of December 31, 1938 showed capital, 
$200,000; surplus, $231,317; loss reserves, $350,294; unearned 
premiums, $475,741; total admitted assets, $1,328,813. Real es- 
tate was listed at $85,000; mortgage loans at $388,289; bonds at 
$278,559; stocks at $130,802; cash amounted to $262,719 and 
premiums in course of collection amounted to $176,724. 

Premiums written during the year 1938 totaled $1,137,593 
while losses paid totaled $493,562, exclusive of the cost of in- 
vestigating and adjusting claims which amounted to $82,411. 
Commissions to agents totaled $284,044. The report was favor- 
able, the examiners concluding with the comment that the books 
and records were in excellent condition and that the claim 
department promptly investigates claims and losses and there 
is no accumulation of pending unadjusted cases. 


GENERAL REINSURANCE CORPORATION, 
New York, N. Y. 


Dividend Action 


Directors of this company have declared a regular quarterly 
dividend of 25c per share plus an extra dividend of 25c per 
oh payable March 15th to stockholders of record March 8, 


GLOBE INDEMNITY Company, 
New York, N. Y. 


A. Duncan Reid Retires 


We advised our subscribers in our weekly bulletin, dated 
March 13, 1939, that A. Duncan Reid, the president of the 
Globe Indemnity Company, would retire from that office 
March 31, 1939. 

Mr. Reid has been identified with the casualty and surety 
business for close to half a century. He organized the Globe 
Indemnity Company in 1911 for the Liverpool and London and 
Globe Insurance Company, Ltd., by reason of its desire to 
have a companion company writing casualty and surety busi- 


ness. 

The Globe Indemnity Company began business December 4, 
1911 with a paid-in capital of $750,000 and a paid-in surplus 
of $562,500. During 1912, $484,645 additional surplus was paid 
in, making a total of $1,797,145 contributed by the Liverpool 
and London and Globe Insurance Company, Ltd. In 1922, 


Continued on next page 


FOR APRIL, 1939 











DEPENDABILITY én 
ALL THINGS— 


at 


ALL TIMES 


established 1897 


Jf, ee 





CASUALTY COMPANY 


CHICAGO, ILLINOIS 
Affiliated with 
CONTINENTAL ASSURANCE COMPANY 








1035 

















Home OF “SERVICE THAT EXcCELs” 


(jeneral Accident 


ES} 
AL . FIRE AND LIFE 


ge ASSURANCE CORPORATION, Ltd. 


JOHN H. GRADY, United States Attorney 
JAMES F MITCHELL, United Statos Mai 


GENERAL BUILDING -4™ & WALNUT STS. 
PHILADELPHIA 










WHEN NIGHT FALLS WL 
Ou a 
THE 


WARMTH AND CHEER 
ABOUT THE 


PITTSBURGHER 
Steel City’s Newest Hotel 


All rooms have radio at no ex- 
tra cost, outside view & bath. 
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GLOBE INDEMNITY—Continued 


$750,000 was returned to the stockholders in the form of a 
stock dividend and in 1925 an additional $1,000,000 was re- 
turned, also in the form of a stock dividend, making a total 
of $1,750,000 returned, as compared to $1,791,145 paid in. In 
other words, the Liverpool and London and Globe Insurance 
Company, Ltd. in the short period of fourteen years received 
in the form of stock dividends an amount equal to its entire 
investment, with the exception of $47,145. In addition it re- 
ceived liberal cash dividends during that period. 

The total cash dividends paid by the company from organ- 
ization to December 31, 1938 amounted to $11,727,500; the 
dividends paid for the year 1938 being $1,000,000. The assets 
of the company as of December 31, 1938, were $39,050,268.83; 
the surplus amounted to $11,621,733.99, including the voluntary 
reserve of $6,621,733.99. The premium income for the year 
1938 was $16,507,731.15. 

Therefore Mr. Reid will retire from the company after the 
institution, under his supervision, has repaid to the Liverpool 
and London and Globe Insurance Company, Ltd. practically 
its original investment, and in addition thereto cash dividends 
of $11,727,500 and stock dividends of $1,750,000. Mr. Reid re- 
tires after creating a plant that is now paying dividends at the 
rate of $1,000,000 per year. Such is the accomplishment of A. 
Duncan Reid during his administration. 

Kenneth Spencer who will succeed Mr. Reid, as president, 
was connected with the Ocean Accident and Guarantee Corpo- 
ration, Ltd. He became identified with the Globe Indemnity 
Company during 1912. In 1920 he was appointed Pacific Coast 
manager of the Phoenix Indemnity Company and the Norwich 
Union Indemnity Company. He resigned in 1925 to return to 
the Globe Indemnity Company as assistant secretary. In 1927 
he became vice president and in 1936 was elected to the board 
of directors. Mr. Spencer is thoroughly acquainted with the 
many phases of the casualty and surety business. 


GOVERNMENT EMPLOYEES Insurance 
Company, Washington, D. C. 


Examined 


An examination of this company by the Insurance Depart- 
ment of the District of Columbia as of December 31, 1938 
showed capital, $100,000; surplus over all liabilities, $51,402; 
loss reserves, $74,064; unearned premiums, $248,503; total ad- 
mitted assets, $478,001. Bonds totaled $131,714 and deposits in 
trust companies and banks not on interest, $286,783. Premiums 
in course of collection not over ninety days due totaled $58,967. 

Net premium writings during the vear totaled $401,059 while 
payments for losses amounted to $143,483, exclusive of investi- 
gating costs of $22,086. 


HAWKEYE CASUALTY Company, 


Des Moines, lowa 
To Buy United Automobile 


At a special meeting of the stockholders of the United Auto- 
mobile Insurance Company of Grand Rapids, Michigan, held 
February 25th, a resolution was unanimously adopted accepting 
the offer on the part of the Hawkeye Casualty Company to 
purchase the assets and assume the liabilities of the United 
Automobile Insurance Company. The matter has now been 
submitted to the Michigan Department for approval. If the 
purchase is approved, the stockholders of the United Automo- 
bile will receive at their option either $9.10 per share cash, or 
one share of Hawkeye stock for each three and one-tenth 
shares of United stock. The United Automobile home office in 
Grand Rapids would become the Michigan branch office of the 
Hawkeye Casualty with the same employees, rates and under- 
writing procedure to be followed that has been followed in the 
past year by the United. At the stockholders’ meeting it was 
reported that for the year 1938 the ratio of loss and loss ex- 
pense incurred to premiums earned for the United Automo- 
bile was 31.8%. 
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INDUSTRIES INDEMNITY Insurance Company, 
Los Angeles, California 


Stock Permit Issued 


Under date of February 7th a permit was issued authorizing 
the sale and issue of 13,000 shares of stock of this company on 
the following basis: 2,000 shares Class A, common stock at 
$25.00 per share; 1,000 shares Class B, common stock at $1.00 
per share; 10,000 shares preferred stock at $150.00 per share. 
The latter shares are to be sold in units of not less than ten 
shares each. 


JAMESTOWN MUTUAL Insurance Company, 


Jamestown, New York 
Dividend Declared 


The usual 20% dividend has been declared on all policies 
terminating during the second quarter of 1939. Principal fig- 
ures upon this company for 1937 and 1938 appear in a statistical 
table in the editorial section of this issue. 


LAWYERS & REALTORS TITLE Insurance 
Company, Seattle, Washington 


Examined 


An examination of this company as of December 31, 1938 
showed capital, $350,000 ; surplus, $30,330; loss reserves, $16,326; 
total admitted assets, $405,998. The company was incorporated 
in May, 1926 and commenced business August 18, 1926, writing 
title insurance, exclusively. Title insurance premiums during 
1938 totaled $51,402. Total payments for losses amounted to 
$122, while salaries paid to officers and employees amounted to 
$37,194. 


LLOYDS AMERICA, 


San Antonio, Texas 
Receiver Appointed 


The certificate of authority of this Lloyds to transact busi- 
ness was cancelled March 17th by the Board of Insurance 
Commissioners of the State of Texas and the matter was re- 
ferred to the Attorney General’s Department to institute re- 
ceivership proceedings. Accordingly Sam McCorkle was 
appointed on March 17th to act as receiver for the organiza- 
tion. A financial statement as of June 30, 1938 revealed surplus, 
$157,789 ; loss reserves, $569,584; unearned premiums, $396,675 ; 
total admitted assets, $1,581,288. Premiums in course of col- 
lection were listed among the assets at $390,145; and under- 
writers’ accounts and notes at $370,178. 


LLOYDS GUARANTEE ASSURANCE, 


Dallas, Texas 
Recent Appointment 


Stanley W. Izard was recently appointed manager and at- 
torney-in-fact of this organization. Mr. Izard was formerly 
secretary of the Employers Reinsurance Corporation of Kansas 
City, Missouri, having been associated with that company since 
its organization in 1914. 
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AMICO’S 


Investment 


Policy is Conservative 





(70% of AMICO 
assets are in cash 
and United States 
government bonds. ) 


DISTRIBUTION OF ASSETS ..... 





December 31, 1938 °%, of 
Amount Total 
RS Py ae 4 tae a $3,935,879.88 46.81 
Premiums in Transmission...... 497,477.45 5.92 
Bonds 
U. S. Government. .........%5 $2,019,611.34 24.02 
State and Municipal......... 605,223.84 7.20 
ee re ee oe eee 80,603.61 .96 
, Pa oe 219,698.66 2.61 
Industrial and Miscellaneous. 160,816.12 1.91 
TUG OMMN ... sakes baked $3,085,953.57 36.70 
Stocks 
NS TELE ne PE $ 41,050.00 49 
Pe NR eek a SaseGin ots 36,000.00 A2 
pn ee ee eee 258,876.00 3.08 
Banks and Finance .......... 59,475.00 mf 
ee pe er eee 81,641.00 .97 
i ee a $ 477,042.00 5.67 
First Mortgage Loans.......... $ 191,196.79 2.27 
ar rere 186,964.60 2.22 
Accrued Interest and Other As- 
ME Choon anc esucieu oes Breet 34,578.23 Al 
Total Admitted Assets...... $8,409,092.52 100.00 


AMERICAN MOTORISTS INSURANCE COMPANY 


JAMES S. KEMPER, President 


HOME OFFICE, SHERIDAN at LAWRENCE + CHICAGO, U.S.A. 
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LUMBER MUTUAL CASUALTY Insurance 
Company, New York, N. Y. 


Dividend Action 


Directors have declared a dividend of 20 per cent on all ex- 
pirations from May 2, 1939 to August 1, 1939. Principal figures 
upon this company for 1937 and 1938 appear in the editorial 
section of this issue. 


LUMBERMENS MUTUAL CASUALTY Company, 
Chicago, Illinois 


Annual Statement 


The annual statement as of December 31, 1938 showed sur- 
plus, $4,668,054, representing an increase of $565,825 over than 
indicated in the previous year’s statement; assets, $34,171,978, 
or an increase of $3,927,885 as compared with the year ending 
December 31, 1937. Premiums written during the year totaled 
$26,911,679, or an increase of $344,913, as compared with the 
previous year. Both assets and surplus would be increased 
$459,202 if securities were valued at market instead of at Con- 
vention amortized values. Dividends paid to policyholders dur- 
ing 1938 amounted to $4,745,885, an increase of $747,389 over 
1937. Cash in banks amounted to $10,404,670, while U. S., 
Government bonds totaled $11,997,637. Together these items 
account for over sixty per cent of the company’s assets. The 
investment in common stocks is less than seven per cent of 
the total assets. 


MOUNTAIN STATES MUTUAL Casualty 
Company, Billings, Montana 


Officers and Directors Elected 


At a stockholders meeting held February 6th, the following 
directors were elected: Walter M. McLaughlin, Frank Quilico, 
Leonard C. Hays, and C. G. Wright. At a directors’ meeting 
held immediately after the stockholders’ meeting the following 
officers were elected: Walter M. McLaughlin, president ; Frank 
Quilico, vice president, and Leonard C. Hays, secretary-treas- 
urer. 

This company was incorporated June 15, 1938 and licensed 
September 5, 1938, commencing business on October 8, 1938 
with a surplus of $26,052. It writes automobile insurance. 


MUTUAL UNION Casualty Company, 
Seattle Washington 


Reinsures Mutual Union Casualty 


We advised our subscribers in our bulletin dated March 
1938, that this company had been reinsured by the Northwest 
Life and Accident Insurance Company, Seattle, Wash. This in- 
formation was incorrectly reported by us. The correct name 
of the reinsuring company is the Northwestern Life and Acci- 
dent Insurance Company. 

The Mutual Union Casualty Company was a companion com- 
pany of the Mutual Union Life Insurance Company, Seattle, 
Wash. That company’s financial statement as of December 31, 
1937 (latest figures available) —: assets, $37,567; surplus, 
$21,428; insurance in force, $3,740,00 

The’ Mutual Union Casualty Pies was organized April 
7, 1937 and began business May 17, 1937. The president ad- 
vised us June 22, 1937, that the company had approximately 
1,500 policyholders and restricted its business to the State of 
Washington, writing accident and health insurance. Due to 
insufficient information a report upon the company has not 
appeared in our publications. 
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The Northwestern Life and Accident Insurance Company 

business July 21, 1926. Its financial statement as of De- 

cember 31, 1937 (latest figures available) showed: assets, 

$198,358 ; capital, $100,000; surplus including special reserves, 
705. 


NEW AMSTERDAM CASUALTY Company, 
Baltimore, Maryland 


Examined 


An examination of this company as of June 30, 1938 by the 
New York Insurance Department revealed capital, $1,000,000 
and surplus of $4,380,684. This figure represents a decrease of 
$996,534 as compared with the company’s reported surplus. 
The difference is largely accounted for by a reduction of $521,- 
863 in the valuation of the United States Casualty Company 
stock by the examiners; a decrease in the market value of real 
estate owned of $139,705; an increase in reserve for unearned 
premiums of $359,920; increase in reserve for taxes of $251,- 
974; increase in fidelity and surety loss reserves by $584,123. 
Liability loss reserves were decreased in the amount of $445,- 
533; workmen’s compensation loss reserves decreased $303,332. 
Total loss reserves set up by the examiners aggregated $10,- 
505,867. As of December 31, 1938 the company set up loss re- 
serves totaling $11,398,029. 

Loss reserves for liabilities totaled $3,745,791; workmen’s 
compensation loss reserves amounted to $3,541,244; other loss 
reserves, $2,967,129; unearned premium reserve, $6,525,613; 
total admitted assets, $23,708,371. Premium writings during 
the period from January 1 to June 30, 1938 aggregated $7,550,- 
304, while payments for losses and loss expenses totaled $3,- 
743,599. Sixty-three per cent of the bonds held were rated “A” 
or better by a recognized financial agency and around 8% were 
not rated. Underwriting during the period from September 
30, 1935 to June 30, 1938 produced a gain of $1,475,641, the 
gain from investments during this time amounting to $2,299,524. 
Dividends of $450,000 were paid to stockholders during this 
time. 


NEW YORK STATE Insurance Fund, 
New York, N. Y. 


Annual Report 


The financial statement of this Fund for the year ending 
December 31, 1938 showed surplus, $3,052,376, representing an 
increase of more than $1,200,000 over the previous year, and 
assets, $52,032,061. Bond investments, at amortized values, ex- 
ceeded $41,000,000 and no bond or mortgage investment was in 
default as to principal or interest. Premium writings during 
the year, on the basis of rates actually charged, amounted to 
$20,894,399 and on the basis of Rating Board Rates amounted 





to $25,574,540. Premiums unearned were listed at $7,145,873 
and losses paid amounted to $11,577,497. 


OCEAN ACCIDENT AND GUARANTEE Corporation, 
Ltd., U. S. Branch, New York, N. Y. 


Favorably Examined 


An examination of this company as of December 31, 1937 by 
the New York State Insurance Department revealed statutory 
deposit, $850,000; surplus, $4,035,199; liability loss reserve, 
$3,050,966; workmen’s compensation loss reserve, $3,179,444; 
other loss reserves, 841,930; unearned premiums, $4,675,456; 
total admitted assets, $17,428,698. Premium writings during 
1937 aggregated $9,945,202 while loss payments amounted to 
$4,972,956, including loss expenses. Over 78% of bond hold- 
ings were rated “A” or better by a recognized financial rating 

Continued on next page 
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... knows there’s no substitute 


for 229 years of underwriting 
experience, and the common 
sense which cuts red tape to 
a minimum and increases the 


efficiency of his service. 


It has paid leading agents to 
represent Sun Insurance—the 
oldest insurance company in 
the world—through successive 


business generations. 


Founded 1710 


Iusuranee 
LIMITED 
PATRIOTIC INSURANCE CO. OF AMERICA 
SUN UNDERWRITERS INS. CO. OF N. Y. 
SUN INDEMNITY CO. OF N. Y. 


NEW YORK: 55 Fifth Avenue 
Chicago: 309 W. Jackson Boulevard 
San Francisco: Sweet & Crawford, Gen’! Agts. 
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MR. R. N. CRAWFORD, President 


R. N. Crawford & Co., Inc. 
Chicago 


Since Insurance occupies such an 
important position in the present kaleidoscopic 
business world, it is indeed fortunate that the 
countless persons, both laymen and insurance 
men alike, whose daily lives are affected by 
insurance, should have the complete insurance 
columns of the Chicago Journal of Commerce 
as a barometer to indicate the daily changes 
and progress in this important field.” 


Weare proud of this comment by Mr. Russell 
N. Crawford, Founder and President of the 
prominent insurance agency bearing his name. 
Mr. Crawford's organization, now 24 years old, 
is nationally known for its ability to handle 
well the unusual as well as the usual insur- 
ance risks. It has for 20 years, been prominently 
associated with Lloyds, London, as underwrit- 
ing representative, and in more recent years has 
been directly responsible for originating and 
developing many new types of insurance con- 
tracts, two of which are Lloyds All Risk Pub- 
lic Liability Policy and Lloyds Illinois Liquor 
Liability Policy. Before him, Mr. Crawford’s 
father was a prominent insurance man for 
nearly 40 years. 


Chiragn Journal 
of Commerce 


Chicago Journal of Commerce news of Insurance, 
General Business and Finance is read daily 
by the Central West’s active producers. 

















Ocean Accident—Continued 


agency. Examiners decreased the company’s reserves for yp. 
settled claims a total of $180,006. 

Reinsurance agreements: In addition to reinsurance ar. 
rangements with its affiliate, the Columbia Casualty Company, 
and other admitted companies, the company has protected itself 
from the standpoint of accumulation of excessive loss by foreign 
contracts with respect to certain classes of risks. 

Limitation of risk: The largest amount insured on any one 
risk for each line of business, net of authorized reinsurance 
only, is listed below: 


Net Authorized Rentention 


Accident (Double Indemnity).... $50,000.00 
SEE cevecik apie bk edd ooh oh bm 6,500.00 
I ha os clns shi v5.9 aie 202,500.00 
Liability other than auto........ 202,500.00 
Workmen’s compensation ....... 25,000.00 
ER ae 265,000.00 
DN F266 nin hos ads An newee hs 200,000.00 
OO OE 7,500.00 
Burglary and theft ............. 362,500.00 
EEE re 470,000.00 
ela a fra nisi ae. 80 80 470,000.00 
Auto property damage ......... 77,500.00 
PD I oc 6 sc vaca visicasere 7,000.00 
Property damage and collision 

Other tHAN auto .........00008 77,500.00 
ERS ee nary eer ee 50,000.00 


No single risk or hazard was found in a net amount ex- 
ceeding ten per cent of the combined capital and surplus, in 
conformity with Section 24 of the Insurance Law. 
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Business travelers appreciate conveniences 
and comfort and service. That’s why you'll like 
the Benjamin Franklin when you're in Phila- 
delphia on business. Big, comfortable rooms; 
marvelous food; smiling, interested service. 
And economical rates. 


THE | 
BENJAMIN 
FRANKLIN 


SAMUEL EARLEY, Managing Director : 


PHILADELPHIA 
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PACIFIC INDEMNITY Company, 


Los Angeles, California 
Dividend Action 


Directors of this company have declared a regular quarterly 
dividend of forty cents per share, plus the usual extra of ten 
cents per share, plus a special extra dividend of fifteen cents 
per share, payable April Ist to stockholders of record March 
15. 


PIONEER CASUALTY Company, 


San Francisco, California 


Name Approved 


This title has been approved by the California Insurance De- 
partment for use in connection with the organization of a stock 
casualty company. 


SAFETY INSURANCE AND INDEMNITY Company, 


San Francisco, California 


Name Approved 


This company is in process of organization, the title having 
been approved by the California Insurance Department. 


STANDARD SURETY AND CASUALTY Company, 
New York, N. Y. 


George Z. Day President 


The board of directors of this company recently elected 
George Z. Day president, to succeed the late J. A. Kelsey. 
Mr. Day, general agent of the Tokio Marine & Fire and the 
Meiji Fire Insurance Companies since Mr. Kelsey’s death, was 
recently elected president of the Standard Insurance Company. 
He was formerly vice president of the casualty company and 
its managing head. 

Mr. Day is a native of New York, having engaged in the 
fire business for more than thirty-six years, sixteen years with 
the Tokio group and twenty years with Crum & Forster. Mr. 
Day has shown himself to be equally competent to deal with 
the problems of the casualty and surety business as in the fire 
field, where he has had most of his experience. 


STATE AUTOMOBILE Insurance Association, 


Indianapolis, Indiana 
Annual Statement 


The financial statement of this association as of December 
31, 1938 showed surplus, $1,250,000; voluntary reserve for con- 
tingencies, $794,457; unearned premiums, $1,272,872; claim re- 
serve, $901,089; total admitted assets, $4,329,713. U. S. Gov- 
ernment bonds were listed at $2,057,853; state and municipal 
bonds, $397,328; public utility bonds, $172,850; federal land 
bank—joint stock land bank and miscellaneous bonds, $1,143,- 
298 ; stocks, $40,895 ; cash, $144,288; premiums (less than ninety 
days due) in course of collection, $348,092. 
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A Practical Way 
to Increase Your 
Automobile Business— 


BROAD COVERAGE 
POLICIES 
AT PREFERRED RATES 








UTILITIES INSURANCE COMPANY 


A STOCK [Home office LOOMPANY 
Ss a 
BROADWAY AND LOCUST ST. sT-touvurs,mo. 








Direct contracts available for conservative and 

successful agents in Illinois, Indiana, lowa, Mis- 

souri, Ohio, Nebraska, Colorado, Oklahoma, 
Tennessee and Texas. 
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HOTEL 


LM OTLERS 


Restful sleep in pleasant, ventilated rooms! Wonderful food, 
and cordial yet unobtrusive service! Facilities for comfort and 
convenience not found in the ordinary hotel! These and other 
splendid features make stopping at the Antlers like staying at 
your own club. The Meridian Room is Indianapolis’ smartest, 
gayest cocktail lounge. 
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TRUCK Insurance Exchange, 
Los Angeles, California 


Annual Statement 


The financial statement of this exchange as of December 3}, 
1938 showed surplus, $210,060; reserve for claims, $370,786, 
reserve for administration expenses, $25,273; reserve for ac. 
crued taxes, $33,994; reserve for reinsurance premiums, $5,062; 
unearned premiums, $138,201; total admitted assets, $783,377, 
Cash was listed at $190,531; Government bonds, $173,121; state 
and municipal bonds, $212,944; corporate bonds, $126,433; pre. 
ferred stocks, $48,171; premiums in course of collection, $27. 
321; interest due and accrued, $4,858. 


UNITED STATES CASUALTY Company, 
New York, N. Y. 


Examined 


An examination of this company as of June 30, 1938 by the 
New York State Insurance Department revealed a surplus of 
$1,356,042, a decrease from the surplus as reported by the 
company of $323,150. This change is largely accounted for as 
follows: Examiners reduced the value at which New Amster- 
dam Casualty Company stock was carried in the statement by 
$116,403; bond values were reduced in the amount of $57,043; 
workmen’s compensation loss reserves were increased $132,441, 
The reserve for losses on miscellaneous lines was reduced 
$32,586. The total reserve set up for unpaid losses by the ex- 
aminers as of June 30, 1938 was $4,005,196. The company in its 
annual statement as of December 31, 1938 set up a reserve for 
unpaid losses in the amount of $4,041,171. 

Liability loss reserves amounted to $1,543,309; workmen's 
compensation loss reserve totaled $1,914,946; other loss re 
serves amounted to $380,337; unearned premium reserve, $2; 
580,907. Total admitted assets amounted to $9,427,215. Net 
premium writings during the period from January 1 to June 
30, 1938, amounted to $3,234,971 while loss payments during this 
time, together with loss expense payments, totaled $1,814,798. 


UNITED STATES FIDELITY AND GUARANTY 
Company, Baltimore, Maryland 


Dividend Action 


Directors of this company have declared a quarterly divi- 
dend of 25c per share, payable April 17th to stockholders of 
record March 31, 1939. 


WASHINGTON NATIONAL Insurance 
Company, Chicago, Illinois 


Annual Statement 


The financial statement as of January 1, 1939 showed capital, 
$1,250,000; surplus, $1,477,020; legal reserve to protect policy 
contracts, $6,370,076; reserve for unreported claims and claims 
with incomplete proofs, $883,966; reserve for expenses and 
taxes payable, $411,708; National Life Fund, $32,567,215; total 
admitted assets, $43,114,368. Cash in office and banks was listed 
at $1,352,014; U. S. Government securities, $3,146,541; F.HL.A. 
Mortgage Loans guaranteed by U. S. Government, $951,973; 
first mortgages on real estate, $1,129,426; state, county an 
municipal bonds, $1,158,386; railroad bonds, $383,671; public 
utility bonds, $602,015; industrial bonds, $39,496; policy loans, 
$574,822; accrued interest, rents, premiums in course of col- 
lection and net deferred premiums, $512,266. 
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More Business in Less Time! 


The American Insurance Group 
Newark, New Jersey 


Gentlemen: 


Although I have been employing the Insurance Survey and 
Analysis idea for some time, I find that with the aid of 
your Analysis Guide I can not only shorten the time it 
takes to prepare an Analysis, but the finished Survey is 
more complete and hence affords greater opportunity for 


new business. It would seem to me even a beginner can 
make a competent Survey with the aid of your Guide. 


(signed) Andrew Jack, Ins. Mar., 
Mansfield & Swett, Maplewood, N. J. 


Would you like to see our Analysis Guide? 
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WASHINGTON TITLE Insurance Company, 
Seattle, Washington 


Examined 


An examination of this company by the Insurance Depart- 
ment of Washington as of December 31, 1938 showed capital 
stock, common, $600,000; capital stock, Class A, participating, 
$750,000; surplus, $172,255; reserve for title insurance losses, 
$108,064; funds held in escrow, $117,653; total admitted assets, 
$1,821,416. The company was incorporated in April, 1911 to 
Write title insurance business, net premiums in this line during 
1938 totaling $301,611. Losses paid during the year amounted 
to $14,434, while officers and employees salaries totaled $187,761. 


WOODMEN ACCIDENT Company, 
Lincoln, Nebraska 


C. E. Spangler Retires 


It was recently announced that Charles E. Spangler, secre- 
tary of the company for forty-five years, has resigned, but re- 
tains his position with the company as chairman of the board. 


FOR APRIL, 1939 








YORKSHIRE INDEMNITY Company, 
New York, N. Y. 


Examined 


An examination of this company as of September 30, 1938, 
by the New York State Insurance Department, revealed capi- 
tal, $750,000; surplus, $869,914; liability loss reserve, $386,597 ; 
other loss reserves, $76,371 unearned premiums, $538,752; total 
admitted assets, $2,713,612. Premiums writings during the 
period January 1 to September 30, 1938 totaled $725,001, while 
payments for losses during this time amounted to $257,825, ex- 
clusive of the cost of investigation and adjusting claims 
which amounted to $56,490. Of the total bonds and stocks 
owned the examiners estimated that 26.1% were United States 
Government bonds; 19.1% political subdivisions of New York 
State bonds; 12.9% industrial and miscellaneous bonds; 13.7% 
insurance company common stocks; 6.8% preferred stocks and 
6.5% industrial and miscellaneous common stocks. Of the bond- 
holdings, 58.3% were rated “A” or better by a recognized fi- 
nancial agency and 28.5% were not rated. The loss reserves as 
computed by the examiner were substantially the same as those 
arrived at by the company. The gain from underwriting during 
the period from October 1, 1935 to September 30 1938 amounted 
to $211,358, while the gain from investments during this time 
totaled $225,079. 
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Official Staff Changes) .. 
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Vanderhoof Retired) . 

(New Directors) : 

American Motorists Fire, Chica, 


(Incorporated)..F—June 102, sane 91 
American Motorists, Chicago. 
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American Mutual Liability, Doutea, 
(New Directors)..........eeee0- ar. 919 
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(Ives, Executive V. P.).......... Jan. 697 
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(Dividend Action) .......... gone 164 
American States, Indianapolis. 
(Dividend Action)..........++.. pril 1031 
American mg | New Y 
Offers New idelity as. C—May 35 
Financial Statement)....... C—June 91 
(Correct ioe) Si pehendsdeccone C—July 161 
(ponte ers, epaeustsan eed Oct. 387 
(Septem ~ Statement) kan ney. 
ers Revised Policy)........ ..Mar. 919 


Pr Insurance, Providence. 
(Casualty Powers Secured)..F—May 40 


Arcadia Mutual Casualty, Citeage. _ 
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ed poe sbce'ce dss cosustecd . 801 
New Company) ..cccccccccccecece Mar. 920 
Associated Factory Mutual Fire. 

(Refunds Unchanged) ...........Nov. 486 


Associated Hospital heoeehate Omaha. 
(Licensed) .cccccccccccccccccs . April 1031 
Associated Hospital "Service, Philadelphia. 
(Licensed) ...... Dec. 605 
eee Indematt ty, San Francisco. 
th. 8. rhead, —e 
Policy howdens "Rat 


seer eeeeeeeenee 


ohened pril 1031 
Associated Mut. Hos ~ Service, | ag 
(Recently Licensed) ........ uly 162 


Associated Reciprocal Exch., New, York. 
rer d-Year Report) ........ F—Sept. 296 
Hurricane Losses) : rr a 595 
Financial Statement)............Dec. 505 
1938 Results) .......eseesee. -++-Feb. 787 
atieette City hers y Atlantic cy. 
l1llth Dividend) ............ F—Sept. 297 
Atlantic Tasucenes Co., Dallas 
atlantic -Annual saeeene) - #8 C—Sept. 267 
antic Mutual, New York 





New Trustee) oseene covccece F—May 41 
Statement)......... beeccund Mar. 
RUREIED ccccccecccocccoscedee Mar. 894 
Atlas Industrial Fire, “Columbia. 
(Receiver Appointed) ......F—Sept. 207 
Automobile yy Hartford. 
New State Agen ees me 102 
Marine Dept. Changes)....... , ar A | 164 
Stinson Retirin o. donee ...-F—Sept. 207 
(Hxtra Dividend)................ Jan. 685 
Auto Mutual Indemnity Co., New York. 
(Assessment Levied) .......C—Sept. 267 
Baltimore American, New York. 
(Extra Dividend "Continued) . F—July 165 
Staff Advancements) ........... Feb. 790 
Extra Dividends) ............... Feb. 790 
a ~ cea Baltimore. 
Se asentewecsee wieisend Oct. 377 
ey Fund) obtnerseeceoncoves Oct. 377 
Bankers Indemnity, "Newark. 
(Rating Assigne Se April 1031 


Bankers & epee) ‘New Yor 
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Beacon Mutual Indemnity, Giiagebene 
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Blackstone Hatual. Providence. 
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(Service Offices Established). F_—July 165 
Boston Casualty, Boston. 

(Mairs DieS) ......cceeeseeeeeess NOV. 503 
Boston Insurance, Bes oston. 

Special Dividend)............... Jan. 685 
British American Assur., Toronto. 

New Director) ........eeeee F—Sept. 298 
British Oak, London. 


(Change in Control) ........ 

Broad Street Mutual Casualty eM Boston. 
(Temporary Receiver) ........... Feb. 801 
(Receiver ppointed).. Segecoees April 1031 


Buckeye Union Casualty, Columbus. 
(Semi-Annual Statement)... on 208 
Builders & Mfgrs. Casualty, Chicago 


(In eee) teeeeeses ...C—May 35 
(Liquidator’s Report) ........ ---Nov. 503 
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Builders Mutual Cas., Madison 
(2nd Assessment Uph eld) . 605 
Canpeeate Casualty —" San Ficnelese. 
ne 30th Statement) ........... Oct. 387 
Catifornin Physicians’ Bervice Oakland. 
(Process of Organization). . 801 
Canadian General, Toronto. 
(Recent Developments) -Nov. 486 
Canton Mutual L — Ins, “Boston. 
orary Receive -szaeeeeeFeb, 801 
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(Dividend Action)..............+. Mar. 
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Century senate, Hartford. 
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( Medical Policy eee 


Certified Indemnity Exch., San a Rd 
(Title Approved) Dec. 

Chicago Brick Exchange Ins. Bureau. 
Examined) C—June 91 
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(COVERING LIABILITY AND PROPERTY DAMAGE PROVISIONS) 


The chart shows an analysis of the liability and property damage pro- 
visions of approximately 200 policies issued by the hindiog automobile 
writing companies. Especially designed fer quick and complete refer- 
ence—a most valuable chart for agents soliciting liability and property 
damage business. 


Automobile fatalities and accidents are increasing! 
judgments ore mounting! 


Jury awards and 


If you are an agent you will find the chart most valuable in soliciting 
business, as it enables you to intelligently present your policy to a pros- 
pect and compare the coverage o ss by your company and that of 
others. Agents are constantly running into limited policies—Best's Auto- 
mobile Policy Chart is an authoritative analysis; gives a long needed means 
of combating limited policy competition. To successfully sell automobile 
coverage, it is onnetial fer you to have a complete knowledge of the policy 

rovisions of all companies. Increase your sales and efficiency by using 
est's Automobile Policy Chart. 
Place your order for a copy of this valuable chart and determine for your- 


self the policy that gives you the coverage you want, or your client wants. 
Incomplete coverage in the event of an accident may prove very costly. 


COMPLETE! UNIQUE! ESSENTIAL! 
ALFRED M. BEST COMPANY 


INCORPORATED 
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